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NPABUINA CTPAXOBAHUA NrPAXOAH,
BbIE3XAIOLLKX 3A NMPEAENbLI MOCTOAHHOIO
MECTA XXUTEJIbCTBA

RULES OF INSURANCE OF CITIZENS TRAVELING
OUTSIDE THEIR PERMANENT PLACE OF
RESIDENCE

1. OBLUME NONOXEHWUA

1. GENERAL PROVISIONS

1.1. Ha  ocHoBaHun HaCTOALLMX Mpasun 7]
OEenCTBYIOLLIErO 3aKkoHoJaTenbCcTBa Poccuinckon
depepaumn AO «AnbdaCrpaxoBaHne», UMeHyemoe B
JanbHenwem «CTpaxoBLUMK, 3aknoyaeTt c
opuanNYeCcKMMM U AeecrnocobHbIMU  br3MYecKuMHn
nmuamm  (ganee —  Crtpaxosatenu)  [orosopbl
CTpaxOBaHUSA rpaxpaH, Bble3KawwWwux 3a npeaensl
MOCTOSIHHOTO MecTa >xuTenbctBa. CTpaxoBaHve B
OTHOLLEHMM BblE3XAOLWMX 3a npegenbl NOCTOAHHOro

MeCTa XWUTenbCTBa rpaxaaH, WMEKLNX MNOCTOAHHbIN
UNN BPEMEHHbIV BUA Ha XXMTENBbCTBO WU/UNU rPaXXgaHCTBO
B CTpaHe, Ha TeppuTOpPUIO KOTOPOW COBepLuaeTcs
Moesgka (3a wucknwoyeHvem TeppuTopumn Poccuinckon
depnepaumn), He pacnpoCTpaHseTCa Ha TeppuUTOpUIo
CTpaHbl, B KOTOpPOW 3acTpaxoBaHHOE §nuUO uMeeT
MOCTOSIHHBIA U BPEMEHHBIV BUA, Ha XUTENMbCTBO WU/NMIN
rpaXkgaHCTBO, €CNN MHOE He npeaycMoTpeHo [JoroBopoM
CTpaxoBaHUs.

1.1. Under these Rules and applicable legislation of the
Russian Federation, AlfaStrakhovanie, PLC hereinafter
referred to as the Insurer, enters into Agreements on
Insurance of Citizens Traveling outside Their Permanent
Place of Residence with capable individuals and legal
entities (hereinafter referred to as the Policyholders).
Insurance in respect of citizens traveling outside their
permanent place of residence who have a permanent or
temporary residence permit and/or citizenship in the
country to which the Trip is made (except for the territory
of the Russian Federation) does not apply to the territory
of the country in which the Insured person has a
permanent or temporary residence permit and/or
citizenship, unless as otherwise provided by the
Insurance Contract.

1.2. Mo [dorosopy crtpaxoBaHusa (ganee — [orosop
cTpaxoBaHusi, [JoroBop), 3akmnOYeHHOMY Ha OCHOBaHWUU

HacTosiwmx [MpaBun, CTpaxoBWwmnk 006s3yeTcs 3a
obycrnoBrneHHylo  [loroBopom  CTpaxoBaHuWs  mnarty
(cTpaxosyto npemuio) npw HacTynneHum

NpegycMOTPEHHOTO B [OroBOpe COObITMSA (CTpaxoBOro
crnyyasi) NpoM3BECTM CTPaxXOBYIO BbIMMaTy, B TOM 4yucre
OCyLLEeCcTBUTb onnarty u (unu) BO3MeCTUTb pacxofpl Ha
onnaty MeOUUMHCKOM MOMOLWM B 3KCTPEHHOW W
HeoTNnoXHon opmMax 3acTpaxoBaHHOMY nuuy. DakT
3akniodeHna [loroBopa cTpaxoBaHWs MOATBEPXAAETCs
CTPaxoBbIM MOMMCOM, BblgaHHbIM CTpaxoBaTento, ecnv
[loroBopom CTpaxoBaHUA HE NPESYCMOTPEHO MHOE.

1.2. Under the Insurance Contract (hereinafter referred
to as the Insurance Contract, the Agreement) concluded
on the basis of these Rules, the Insurer undertakes to,
for a payment stipulated in the Agreement (the insurance
premium) and in the case of an event specified in the
Agreement (the insured event), pay insurance indemnity,
including payment and (or) reimbursement of medical
costs for emergency and urgent care rendered to the
Insured Person. The fact of conclusion of the Insurance
Contract is confirmed by the insurance policy issued to
the Policyholder, unless otherwise provided for in the
Insurance Contract.

1.3. CrpaxoBaTtenu BNpase 3aKnyaTb co
CrtpaxoBwukom [1oroBopbl 0 CTpaxoBaHUM TPETbMX NN
B nonb3y nocnegHux (ganee — 3actpaxoBaHHble nuua /
3acTtpaxoBaHHble). B cnyvyae ecnn CrpaxoBaTtenb —
hm3ndeckoe nuLo 3aknoumn [JoroBop O CTpaxoBaHWUu
CBOMX WMYLLECTBEHHbIX WHTEPECOB, TO OH Takxke
aABnsieTcs 3acTpaxoBaHHbIM NULIOM.

1.3. Policyholders are entitled to conclude Insurance
Contracts with the Insurer for the benefit of third parties
(hereinafter referred to as the Insured Persons/ Insured).
If an individual person Policyholder concluded the
Insurance Contract in respect of the property interests,
the Policyholder shall also be deemed an Insured
Person.

CTanOBaTeﬂM — opuandeckme nuua 3akni4yarT Co
CTanOBLLI,VIKOM OOroBopbl O CTpaxoBaHUW TpeTbUX UL
B NOJ1b3y nocnegHunx — 3aCTanOBaHHbIX ng.

Policyholders being legal entities conclude Insurance
Contracts with the Insurer for the benefit of third parties -
the Insured Persons.

1.4. OcHOBHblE TEPMUHbI U NMOHATUA, UCNOJIb3yeMble B
HacTodWnX I'Ipanmax:

1.4. The basic terms and concepts used in these Rules:

Barax - JINYHbIE BEeLn 3acTpaxoBaHHOro,
nepeeso3umble MM B xoge [loe3gkum 3a npepensl
NMOCTOAHHOIO MeCTa XWUTelnbCTBa, CAOaHHble B barax
TPaHCNOPTHOW OpraHu3aumu.

Luggage shall mean personal belongings of the Insured
Person transported by him/her during a Trip and
registered as baggage with the transport organization.

Bnuskue poacTBeHHUKN — OTel, MaTtb, AeTU (B TOM
4YNUCNEe YCbIHOBMEHHbIE), 3aKOHHbIW CYMNpyr Unu cynpyra,
poAHble OpaTbsi U cecTpbl, 6abylika, AeAyLUKa, BHYKW.

Family members shall mean father, mother, children
(including adopted), lawfully married spouse, siblings,
grandparents and grandchildren.




BonbHMUa — MegnLUMHCKOE ydpexgeHme, KoTopoe:

Hospital shall mean a medical institution, which:

- pa60TaeT B COOTBETCTBMM C  3aKOHOM
obecneyeHust yxoaa u neyvyeHuda OOMbHbIX U PaHEeHbIX;

ansa

- operates in accordance with the law to provide care
and treatment for the sick and injured;

— NMeeT ANarHoCTn4ecKoe " Xmpyprmdyeckoe otaerieHua,;

- has diagnostic and surgical departments;

— obecneumBaeT 24-4acoBOW yxon AUMIIOMUPOBAHHbLIX
MeacecTep;

- provides 24-hour care by qualified nurses;

— Kypupyetcda o AHUM U HECKOJTbKMMW BpadaMu.

- is supervised by one or more doctors.

bonbHuLEN He  MOXET cuuMTaTbhCs:  aKyllepckoe
oTAeneHve, OTAeneHve ANS Bbi34opaBnMBaOLMX MK
oTAeneHve repuaTpum, B Cnydae Korga nauuMeHT B
OCHOBHOM MpUAEPXKMBAETCA MNOCTENbHOrO pexuma u
Hy)XJaeTcs B yXo4e Cuaernok, caHaTopui, OM OoTAbixa,
JOM npecTapenbix.

The hospital shall not refer to obstetric department,
recovery department or department of geriatrics, when
the patient mainly adheres to bed rest and needs the
care of nurses, wellness centers, recreation institutions,
nursing home.

BHe3anHoe ocTpoe 3aboneBaHue — 310 3aboneBaHue,
BMepBble AMarHoCTUPOBaHHOE U pa3BKMBLUEECH B NEpPUoA
gencteua [oroBopa cTpaxoBaHWs, Ha Tepputopuu
gencteua [loroBopa cTpaxoBaHWs, He sBnsawoLleecs
obocTpeHnemM unm OCNOXHeHnem apyroro
NnaTosIorMyecKoro npoLecca.

Sudden acute disease shall mean a disease firstly-
diagnosed and developed in the validity period of the
Insurance Contract on the territory of the Insurance
Contract that is not a result of exacerbation or
complication of another pathological condition.

Bpauy - chneunannct C OKOHYEHHbIM W  OOSBKHBIM
obpaszom 3aperncTpupoBaHHbIM MeOULUHCKUM
obpasoBaHMeM, He SBRSWWUIACA  POACTBEHHUKOM

CtpaxoBatensa nnm 3acTpaxoBaHHOIO U AECTBYIOLLMI B
pamkKax CBOEW IUUEH3UM AONis NeyYeHust nocrneacTsui
Hec4YacTHOro cny4asl.

Doctor shall mean an expert with completed and
properly registered medical education not related to the
Policyholder or the Insured and acting within the limits of
the license for treatment of accident consequences.

HOomawHee XMBOTHOe (manee —  XMBOTHOe,
AOMallHee XWBOTHOE) — nobble >XMBOTHbIE, MTULbI,
penTunuu, copepxalumecs (ncnonb3yemble) B
AOMaLLHEM XO3AWCTBe, 3a MCKIYEHNEM 3anpeLLeHHbIX
3akoHopaTenbCcTBOM P® K cogepXaHuio B AOMaLLHWUX
YCMOBMAX W/WMAM  OrPpaHUYEHHbIX K oBopoTy  unwu
nepeBoO3Ke, a Takke He UCMOoMb3yemMble B KOMMEpPYECKON
AeATenbHOCTM (3@ UCKIMIOYEHMEM  AesaTenbHOCTH,
CBSA3aHHOW C pa3BedeHueM W (Mnn) nNpoaadken TaKmx
XMBOTHbIX , y4acTueM B BblCTaBKax).

Pets (hereafter - animal, pet) - any animals, birds,
reptiles kept (used) in the family household; excluding
animals prohibited by the Russian legislation to be kept
at home and/or restricted for movement or
transportation, as well as not used in commercial
activities (excluding activities related to breeding and (or)
sale of these animals and participation in exhibitions).

[DopoxHo-TpaHcnopTHoe npoucwecTteue (OTM) -
coObITWe, BO3HMKLLIEE B MpoLEcce OBWXKEHUS MO Aopore
TPaAHCNOPTHOrO CpeAacTBa M C ero yyactuem, npu
KOTOPOM MOrMbnyM wunu paHeHbl §av, NOBPEXAEHbI

Road traffic accident (RTA) is an event occurred during
the road movement of a vehicle and with participation
thereof, in which people were killed or injured, vehicles,
structures, goods were damaged or other material

TpaHCNOPTHbIE CpeacTBa, COOPYXeHus, rpy3bl nuMbo | damage was caused.
NpUYMHEH MHOW MaTepuanbHbIv yep6.
3acTtpaxoBaHHass noe3nka, [loesgka — Bble3g | Insured trip or Trip shall mean departure of the Insured

3acTpaxoBaHHOro 3a npefgenbl MOCTOSHHOMO MecTa
XUTenbCTBa B CBA3W C TYPUCTUYECKON MOE3OKOW,
KOMaHOMPOBKOW, MO BPEMEHHOMY TPYLOBOMY KOHTPaKTy
W T. M., HA KOTOPbLIA 3aknoyeH [JoroBop cTpaxoBaHus, B
npegenax Tepputopuu 1 B TedeHue lNepuoga gencreus,
yKasaHHbIX B [loroBope CTpaxoBaHu4.

outside the place of permanent residence for a tourist
trip, business trip, under the labor contract etc. for which
the Insurance Contract is concluded, within the Territory
boundaries and during the Validity Period specified in the
Insurance Contract.

dakt ocywectBneHus [loe3gkm no  TeppuTopum
Poccuiickon ®epepauumn, a Takke MNo TeppuTopuUn

MPUrPaHWYHBIX ~ CTPaH, C  KOTOPbIMW  3aKMHYEHO
cornawieHne o cBoGofe NepedBWKEeHWsl, [OOIDKEeH
noATBePXKAaTbCS AOKYMEHTasbHO nyTem

NpenoCcTaBfeHNss UMEHHbIX TPAHCMOPTHLIX JOKYMEHTOB
(aBua-, x/g 6uneTbl) W/UNN JOKYMEHTOB Ha pa3MelleHmne
B MeCTe BpeMeHHOro npeodbiBaHus.

The fact of a Trip on the territory of the Russian
Federation, as well as on the territory of the border
countries with which a treaty on freedom of movement is
concluded, must be documented by providing personal
transport documents (plane, railway tickets) and
documents confirming accommodation in the place of
temporary stay.

B crnyyae OTCYTCTBUSA
noaTBepPXAeHMWS Moesakw, CTpaxoBaHue
pacnpocTpaHseTcs Ha crydaun, npousoleiwne Ha
pacctosHun He MeHee 200 (ABYXCOT) KMNIOMETPOB OT

LOOKYyMeHTallbHOro

If documents confirming the Trip are not available, the
insurance covers events that occurred at a distance of at
least 200 (two hundred) kilometers from the
administrative boundary of the permanent residence.

agMUHUCTPATMBHON  paHULbl  HACENEHHOro  MyHKTa
MOCTOSIHHOIO MECTa XUTENbCTBA.
He aBnsercs Moesakon nepemetlleHme | A trip of the Insured Person with a view to changing the




SaCTanOBaHHOFO mua C uenbio CMeHbl NMOCTOAHHOIo
MeCTa XUTeJ1bCTBa.

place of permanent residence shall not be deemed a
Trip.

Konnyecteo [Moe3gok B TeyeHue [lepuopa pencteud
[oroBopa cTpaxoBaHua He orpaHudeHo. [loroBopom
CTpaxoBaHus MOXET ObITb npeaycMoTpeHo
MaKcuManbHOe KONM4YeCcTBO AHeln B ogHoun Noeaake.

The number of Trips during the Validity Period of the
Insurance Contract shall not be limited. The Insurance
Contract may provide for maximum number of days per
Trip.

NMuyHbIN KabuHeT -  nepcoHanbHbI  pas3gen
CtpaxoBatens Ha oduymansHoMm cante CTpaxoBLUMKa B
WH(POPMALMOHHO —  TENEeKOMMYHWUKALMOHHOW  CeTu
«UHTepHeT», copmmpoBaHHbii CTpaxoBatenem, nubo
CTpaxoBLWWMKOM MO MOPYYEeHMIO wunM C  cornacus
CrtpaxoBaTens, KOTOpPbIA MOXET ObITb MCMNONb30BaH ANs

cosgaHuss M obMmeHa  uHdopMauuein  mexay
CtpaxoBwukom u CTpaxoBaTefieM B 3JEKTPOHHOMN
dopme [AONs  3aKMHYEHUS, WCTIONHEHWSl, U3MEHEHMs,

AOOCPOYHOIro npekpaweHusa ,El,oroaopa CTpaxoBaHud, a
TakkKe B MHbIX Uendx He npoTtmBopevalinx HacCcToALUM

Personal Office - a personal area of the Policyholder on
the official website of the Insurer in the "Internet"
information and telecommunications network, created by
the Policyholder or the Insurer on behalf of or with the
consent of the Policyholder, which can be used to create
and exchange information between the Insurer and the
Policyholder in electronic form in order to conclude, fulffill,
modify, early terminate the Insurance Contract, as well
as for other purposes not inconsistent with these Rules
and the current Russian legislation.

MpaBunam 1 gencTBylOWEMY  3aKOHOAATENbCTBY
Poccuickon ®egepauun.
MepuumHckne pacxopbl — pacxogbl no nedveHuto, | Medical costs shall mean costs on treatment made or

nNpoBOAMMOMY nnm npegnuncaHHomy | prescribed by the qualified doctor.
KBannuuUpoBaHHbLIM BPa4OM.
MepuumnHckoe yupexaeHue - meamumHckoe | Medical institution shall mean a medical institution

yypexaeHue, umerollee nuueHsno 1 obecnevnBaroLllee
ambynaTopHoe, X1pypruyeckoe rievyeHme 1 yxoa.

licensed for providing outpatient surgical treatment and
care.

HeotnoxHasa ¢dopma MegULUMHCKOW noMowMu —
MeauUMHCKas MOMOLLb, OKasbiBaemasi npu BHe3amnHbIX
OCTPbIX  3aboneBaHWsX, COCTOSHUSIX, OGOCTPEHUU
XpOHU4yecknx 3aboneBaHuin 6Ge3 SBHbIX MNPU3HAKOB
yrpo3bl KN3HW NaLneHTa.

Urgent medical care shall mean medical care provided
in case of sudden acute diseases, exacerbation of
chronic diseases that do not threaten the life of a patient.

HecyacTHbIl cny4Yam — OOHOMOMEHTHOE BHe3anHoe

dusnyeckoe  BO3OEVNCTBME  PA3NMYHbIX  BHELUHUX
akTopoB (MEXaHWYECKUX, TEPMUYECKNX, XUMUYECKNX U
T.40.) Ha opraHusm 3acTpaxoBaHHOro  nuua,

npousowegliee NOMMMO BONKu 3acTpaxoBaHHOIO nmua un
npvsefllee K TenecHbIM MOBPEXAEHUAM, HapyLleHUsM
HU3NoNOrM4ecKkmx PYyHKUNA opraHu3ma
3acTpaxoBaHHOro Nua UM ero CMepTn.

Accident shall mean a sudden physical effect of various
external factors (mechanical, thermal, chemical, etc.) on
the Insured, which was beyond the control of the Insured
and resulted in bodily injuries, physiological malfunctions
in the body or death of the Insured.

He oTHocATCA K HecyacTHbIM cny4dasam nobble (bOprI
OCTpPbIX, XPOHNYECKNUX N HACNeOCTBEHHbIX 3aboneBaHu.

Accidents shall not include any forms of acute, chronic
and hereditary diseases.

O6cepBauumsa — MeaMUMHCKOe HabngeHne B yCroBUSX
n3onAuMM 3a nuuamMu, HaxoOMBLUMMUCS B KOHTaKTe C
GonbHbIMK KapaHTUHHbIMU NHEKLMAMU unm
Bble3XallWMMM 3a npefdenbl  ovara KapaHTUHHOMN
bonesHn. O6cepBaunsi ycTaHaBNUBAETCS Ha CPOK
MaKCMManbHOro NHKYGaLMOHHOTO nepuoaa
COOTBETCTBYIOLLEN DONE3HM ¢ MOMEHTa pas3obLieHus ¢
GonbHbIMM  MNU  xuTenamm  KapaHTMHHOW  30HbI.
O6cepBauyma  BKMYAET  KOMMEKC — U3ONSALMOHHO-
OrpaHMYUTENbHbIX,  11e4ebHO-NPOUNaKTUYECKUX U
NPOTUBOINNOEMUNYECKNX MEPOMPUATUI, HanpaBreHHbIX
Ha NpefoTBpaLLeHNe pacnpoCcTpaHeHUst MHEKUMOHHbIX
3aboneBaHui.

Observation is a medical supervision under conditions
of isolation for persons who were in contact with patients
with quarantine infections or leaving the focus of the
quarantine disease. Observation is established for the
maximum incubation period of the corresponding
disease from the moment of separation from patients or
residents of the Quarantine zone. Observation includes a
complex of isolation and restrictive, therapeutic and
prophylactic and anti-epidemic measures aimed at
preventing the spread of infectious diseases.

OTpaBneHue  (MHTOKCuKauusi) —  3abonesaHue,
pasBuBLUEECS BCreACTBME BO3OEWCTBMS HA OpraHuam
TOKCMYECKMX [03 XMMUYECKMX MpenapaTtoB (BKroYas

Poisoning (intoxication) shall mean a disease that
develops as a result of effects on the body of toxic doses
of chemicals (including pharmaceuticals), plant poisons

nekapcTBeHHble), pacTuTenbHbIX a40B U agoB | and venoms of insects, bacteria, etc.
HacekoMmbIx, bakTepun n T. 4.
MepeBo3uunk - nobon 3apeructpupoBaHHbiin | Carrier shall mean any registered carrier engaged in the

nepeBO34YMK, 3aHUMAlOLLMIACA MEPEeBO3KON Maccaxmnpos
Mo cywie, BOAE MUK No BO3AYXY, UMEIOLNIA NNLEH3NIO Ha
9TOT TWM MNEepeBO30K W MNPOM3BOAALMA UX MO
perynsipHOMy pacnucaHuio.

carriage of passengers by land, water or air, which also
has a license for this type of transportation and carrying
it out on a schedule.




MepeBoO3Ka — nNepeMeLleHne XMBOTHOrO pPENCOoM,
0OpMIIEHHOE B COOTBETCTBMM C TPAHCMOPTHLIMU
ycTaBaMn 1 KoeKkcamu, X1BOTHOE Mpu 9TOM cAaHo nop
OTBETCTBEHHOCTb [lepeBo3uMka wunM nepeBoO3NTCS B
py4HOM Knagu.

Carriage [transporting] - the movement of an animal by
air flight, arranged in accordance with the transport
regulations and codes. The Carrier holds responsibility
for the animal received; or the animal is carried in hand

luggage.

Mepuoa penctBua [oroBopa ctpaxoBaHus/Mepuoa
OeucTBusA — cpok genctemsa [loroBopa cTpaxoBaHusl, B
TeyeHne KOTOPOro 3acTpaxoBaHa OAHa WU HECKONbKO
Moesgok B 3aBucumoctTM oOT ycnosur [loroeopa
cTpaxoBaHus. lNepuog gencteusi [JoroBopa CTpaxoBaHUs
BCerga ykasblBaeTcs Mo MOCKOBCKOMY BPEMEHM.

Insurance Contract Validity Period/ Validity Period
shall mean the term of the Insurance Contract, during
which one or more Trips are insured, depending on the
terms of the Insurance Contract. Insurance Contract
Validity Period shall always be specified according to the
Moscow time.

MnaHoBas d¢opma MegUUMHCKOM MNoMoOWwM  —
MeOMLUMHCKas MOMOLb, KOTopasi OKa3blBaeTcsl npwu
npoBefeHUn npodUNaKTUYECKNX MEPONpUATUA, Npwu
3ab0neBaHNsIX U COCTOSIHUSIX, HE COMPOBOXAAMLLNXCS
YrpO30M1 XU3HW NMaumeHTa, He TPebyHLNX SKCTPEHHOW 1
HEOTNOXXHOW  MEAWULMHCKOM MOMOLIKM, WM  OTCpOuKa
OoKasaHus KOTOPOM Ha oOnpedeneHHoe BpeMsl He
noeneyeT 3a cobon yxXyALeHWUs COCTOSAHWS MNauMeHTa,
Yrpo3y €ero >X1M3HU 1 300pOBbI0.

Planned medical care shall mean medical care
provided in the course of preventive events, diseases
and states that do not threaten the life of a patient and
do not require emergency or urgent medical care, delay
of which shall not cause aggravation of the health state
or threaten the life and health of a patient.

MocTosiHHOE MecCTO XUTeNbCTBO - MECTO, B Npedenax
aAMVHUCTPATUBHOM rpaHuLbl HAaceneHHOro MyHKTa Ha
Tepputopun P®, roe rpaxgaHuH MOCTOSHHO MPOXUBaET
(nogTBEpPXKOEHHOE [OOKYMEHTaMM O BPEMEHHOW Wnu
MOCTOSIHHOW perucTpauMM WnM CApaBkoOW C MecTa
paboTbl/y4ebbl), CTpaHa BTOPOro rpaxgaHcTBa W/vnm
CTpaHa, B KOTOpoM OGOPMSIEH MNOCTOSIHHbLIA  WMN
BPEMEHHbIN BUA Ha XXMTENbCTBO.

Permanent place of residence shall mean a place
within the administrative boundaries of the Russian
Federation where the citizen permanently resides (which
is confirmed by documents of temporary or permanent
registration or certificate of employment/study), the
country of second citizenship and/or the country in which
the permanent or temporary residence permit is issued.

MpoayKTbl NUTaHMA - NPOAYKTbI B HaTypanbHOM WX
nepepaboTaHHOM Buae, ynotpebnsiemble YerioBekoM B
nmwy (B TOM 4uUcne npoaykKTbl AOETCKOro nutaHug,
nNpoayKTbl AMETUYECKOro nuTaHus), 6yTunmpoBaHHas
nnTbeBasd BOAa, 3a NCKITlo4eHnem aJTKOroJsibHbIX
HaMNUTKOB, NULLEeBbIX ,D,O6aBOK 1 OMONOrnMYecKn akTUBHbIX
po6aBoK.

Food products are products in natural or processed
form, consumed by humans (including baby food, diet
food), and bottled drinking water, excluding alcoholic
beverages, accessory food substances and dietary
supplements.

Peuent - nucbMeHHOe npeanucaHne Bpada no | Prescription shall mean a written doctor's instruction on
ynoTpebreHno MeamLMHCKMUX NPenapaTos. the use of medications.

PerynsipHble pencbl — BO3agywHble nepeBo3ku | Regular flights — carrying passengers by air (internally
(BHYTpeHHME © MexayHapoHble) naccaxupoB no | and internationally) according to scheduled airplane

pacnucaHunio ABMXEHUS BO3AYLLIHbLIX CYA0B. flights.
CepBucHasas KomnaHua —  cneumanuaupoBaHHasd | Service company shall mean a specialized organization
opraHusauusi, ykasaHHad B [oroBope cTpaxoBaHus, | specified in the Insurance Contract, which, on behalf of

koTopas no nopyvyeHuto CTpaxoBLUMKa KpYrrnocyTOYHO
obecneynBaeT opraHu3aumio ycnyr, npeaycMOTPEHHbIX
HacToswmmMu MNpasunamu.

the Insurer, provides round the clock arrangement of the
services detailed in these Rules.

CoBMmecTHass noe3gka — Moe3fka, CoBepluaeMasi,
COBMECTHO 3acTpaxoBaHHbIM fMUOM U Brnmskumu
POACTBEHHMKaMM B OOHO M TO XXe MecTo (ropo, KypopT,
oTesnb) M Ha OOMH M TOT e CPOoK, YTO MOATBEepKaaeTcs
TYPUCTUYECKUMU JOKYMEHTaMU (TYpUCTUYECKUI Bayyep,
TypucTMYeckass MyTeBka, Mpoe3fHble  [OKYMEHTh,
JOKYMEHTbI U3 OTens 1 np.).

Joint trip shall mean a trip by the Insured person
together with its close relatives to the same location (i.e.
city, resort, hotel) and at the same time, which is
confirmed by travel documents (i.e. travel voucher, travel
package, travel documents, hotel documents etc.).

CpoyHoe cooOueHMe — nepBuMyHOE obpalleHne
3actpaxoBaHHOro B CepBUCHYIO KOMMNaHWIO WU K
CTtpaxoBLyuky nocpeacTeom TenegoHHOMN,
hakCUMUITbHOW UMW UHOW OOCTYMHOW CBA3WU, CBA3AHHOE
C CTpaxoBbIM COBbITUEM.

Urgent message shall mean the initial application of the
Insured to the Service Company or to the Insurer by
means of telephone, Fax or other available
communication, in connection with an event insured.

CTpaHa nOCTOSIHHOrO TMNPOXMBaHUA — CTpaHa,
rpaxgaHMHOM  KOTOpoM  siBNsieTcsi  3acTpaxoBaHHoe
nmuo, Inmbo cTpaHa, B KOTOpOW Yy 3acTpaxoBaHHOro

nuua ocopmrieH NOCTOSHHBIN UM BPEMEHHbIN BUA Ha
XWUTENbCTBO.

Country of permanent residence shall mean a country
of citizenship of the Insured Person, or the country in
which the Insured Person has a permanent or temporary
residence permit.

TenecHoe noppexageHnme — TpaBMa, MOJ1ydeHHad

Physical injury shall mean an injury received by the




3aCTanOBaHHbIM Bcrnegcrtene Hec4acCTHOro cny4vad.

Insured due to an accident.

Tepputopus cTpaxoBaHUA — TEPPUTOPUS, B Npegenax
koTopoi CTpaxoBLUMK MpU HACTYMNIEHUN CTPaXOBOro
crnyyas HeceT obsisaTenbCcTBa MO BbiNflaTe CTPaxXxoBOro
BO3MeELLEeHN4. TeppMTopvm CTpaxoBaHUA yKa3blBaeTCA B
[oroBsope cTpaxoBaHus.

Insurance Territory shall mean a territory within which
the Insurer in case of an insurance event is liable for the
payment of insurance indemnity. The Insurance Territory
shall be indicated in the Insurance Contract.

Tpaama — noBpeXxaeHne opraHoB n TKaHen opraHunsma c
HapyweHnaMn nx UenocCcTHOCTU U d.)yHKLI,I/II?I, BbI3BaHHOE

BO34ENCTBMEM dakTopoB BHELLHEN cpegbl
(MexaHu4eckmmu, TEPMUYECKUMMN, XUMUYECKNMMU,
BO34ENCTBMEM N3ny4eHus noboro poaa,

3MNEKTPUYECKOrO TOKA W U3MEHEHMEM aTMocdepHOro
OaBreHus).

An Injury shall mean damage to organs and tissues with
the damage to the integrity thereof and impairment
caused by exposure to environmental factors
(mechanical, thermal, chemical, exposure to any kind of
radiation, electric current and the change in atmospheric
pressure).

¢VI3VIOTepaI'IVIH — pekoMeHaoBaHHOE Bpa4yoM JieyeHune
Ha OCHOBaHUM MEAWMLUMUHCKMX MOKa3aHWW, BO3HUKLLMX B
pesynbTtarte CTpaxoBoro cny4yas, nposoanmoe
JTIMUEeH3NPOoBaHHbIM (*)VI3VIOTepaI'IeBTOM.

Physiotherapy shall mean the treatment rendered by
the licensed Physiatrist and recommended by the doctor
on the basis of medical conditions resulting from the
insured event.

XpoHun4yeckoe 3aboneBaHue — 3T0 3aboneBaHue,
KOTOpOEe He MMeeT NPU3HaHHOro crnocoba abconTHOro
n3nevyeHnd, npotekaet C nepunoaamm O6OCTpeHVI$| n

Chronic diseases shall mean diseases that have no
recognized method of absolute treatment and proceed
with periods of exacerbation and remission.

peMnccun.
OBTaHasuMa — mbenb (cMepTb) xuBOTHOro B | Euthanasia - loss (death) of an animal as a result of:
pesynbTare: - forced sedated slaughter of an animal, extermination of

- BbIHY)XAEHHOIO YCbINMEHUS XUBOTHOIO, YHUUYTOXEHUA
KMBOTHOTO no pacrnopsKeEHUIo crneunanncToB
BETEPUHaPHOW CryXObl, CMEPTb KOTOPOro AormkHa Gbina
HacTynuTb B Onwkaiwem Oyayulem B pesynbTaTte
HecYacTHOro criyyasl UM HemsmneunMoro 3aGoneBaHus,
BO3HVKLIMX B Nepuon AevcTBus [oroBopa CTpaxoBaHus,

HECMOTPS Ha  KBanMUUUPOBaHHOE BeTepUHapHoe
BMELUATENbCTBO;

- MaccoBoro  ybosi,  YHUYTOXEHUS  >KMBOTHBbIX,
BbIMOMHEHHbIX MO  PacnopsPKEeHW0  creLManucToB

rocy4apCTBEHHOW BeTepuHapHOM cnyxbbl B CBA3N C
nposefeHnemM Meponpuatuii no 6opbbe ¢ anuaemwunen
CPeav XMBOTHbIX, 3apa3HbiMn 3a60neBaHUAMMU.

animals based on the order from the state veterinary
service specialists. The animal was expected to die in
the nearest future as a result of an accident or incurable
disease that occurred during the Insurance Contract tem,
despite any competent veterinary intervention;

- mass slaughter, extermination of animals based on the
order from the State Veterinary Service specialists in
connection with activities focused on preventing any
epidemic and contagious diseases among animals.

OKCTpeHHass MeAUUMHCKas TpPaHCNOPTUMPOBKA WIU
3aBaKyaums — Heobxogumble ¢ BpayebHON TOYKM 3peHuns
pacxofbl Ha CPOYHYIO TPAHCMOPTUPOBKY, YTBEPKOEHHYHO
CepBucHort  komnaHmern unm  CTpaxoBLUMKOM, W
BpayebHbIi yxo4 BO BpPeMsi TPaHCMOPTUPOBKM ANS
nepeBO3kM 3acTpaxoBaHHOIO nuvua, HaxogsWwerocs B
KPUTMYECKOM COCTOSIHUM, B Onmxkanwyk NOoAXoOsLLYHo
OOnbHULYY, B KOTOPOW WMEKTCA Heobxogumble Anis
yxo4a yCrioBusl, YTO MOXET HaxoOuTbCA 3a npegenamu
CTpaHbl NPOXMBaHNs 3acTpaxoBaHHOIO.

Emergency medical transportation or evacuation
shall mean charges necessary from the medical point of
view on the urgent transportation set by the Service
Company or the Insurer and medical care during
transportation of the Insured Person in critical condition
to the nearest suitable hospital having the necessary
care conditions that may be located outside the country
of residence of the Insured.

OKkcTpeHHaa ¢opma MegULMHCKOM nNOoMOWM —
MeOMLMHCKas MOMOLLb, OKa3blBaeMasi NMpu BHE3aMHbIX
OCTpbIX  3aboneBaHusIX, COCTOSHUSAX, 06OCTpeHun

XPOHUNYECKNX 3aboneBaHui, npeacraendavWmMx  yrposy
XN3HU NaUnNeHTa;

Emergency medical care shall mean medical care
provided in case of sudden acute diseases, exacerbation
of chronic diseases that threaten the life of a patient.

OneKTpoHHaa  nognucb —  MHdopmauus B
3MNEKTPOHHOW hopMe, KoTopas NMpUcoeauHeHa K Apyron
WHopMaLnMmM B 3ANeKTpPOHHOW dopme (MoAnUCbiBaeMomn
nHpOopMaLmMm) UM MHbIM OOpa3oM cBA3aHa C TaKOM
uHdopmaumMen un  koTopass  Ucrnonb3yetcs  Ans
onpegenenus nuua, NOANMChIBaLWEro MHpopMaumio.

Electronic signature - information in electronic form,
which is attached to or otherwise associated with other
information in electronic form (the information to be
signed) and which is used to identify the person signing
the information.

fATporeHHble NOBpPEXAEeHUA — M3MEHEHUs 300POBbS
nauneHTa K Xyauwemy, Bbl3BaHHble HEOCTOPOXHbIM
JencTemem Bpaya.

latrogenic injuries are deterioration of patient’s health
state caused by reckless act of a physician.

1.5. CrtpaxoBaTenb, 3akrntoyasi [loroBop cTpaxoBaHus
Ha OCHOBaHMM HacToAwmx [lpaBun, BbipaxaeT
CTpaxoBWuKy cornacne Ha obpaboTKy nepcoHamnbHbIX

1.5. By concluding the Insurance Contract on the
basis of these Rules, the Policyholder expresses to the
Insurer its consent to the processing of personal data




OaHHbIX, COAEePXaLLMXCa B JOKYMEHTax, nepegaBaembIx
CTpaxoBLuKy, B Lensax NpOABMXEHUS TOBapoB, pador,
YyCrnyr Ha pblHKe, a TakKke B LENsX OLEHKM KadyecTsa
ycnyr (NPS) nytem ocyuwectsneHns CTpaxOoBLUMKOM
npsIMbIX KOHTakToB co CTpaxoBaTenem C MNOMOLLbHO
CpeacTB CBSA3M B Lensix obecneyeHusi WUCMONHEHUs
3aknoyeHHoro [loroBopa CTpaxoBaHusi, yBeAOMIIEHUS O
HOBbIX CTPaxoBbIX NPOrpaMmMax U CTPaxoBblX NPOAYKTaXx.

contained in the documents transferred to the Insurer for
the purpose to promote goods, works, services on the
market, as well as for the purpose of assessing the Net
Promoter Score (NPS) through the Insurer’s direct
contacts with the Policyholder via communication
means, in order to ensure the performance of the
Insurance Contract, notification of new insurance
programs and insurance products.

B cny4yae ecnn 3acTpaxOBaHHbIM JIMLOM dABNAETCA

HEeCOBEpPLUEHHONETHWUI  rpaxaaHuH,  CTpaxoBaTersb
rapaHTupyer, yto  pgewncTeyeT B MHTepecax
HEeCOBEpPLUEHHONETHEr0 rpakgaHuHa, BblpaXkasi

cornacue Ha OGPaGOTKy nepcoHalribHbIX OaHHbIX B CUNy
3aKOHa, Ha OCHOBaHWM AOOBEPEHHOCTN WINn WHOIo
AOOKyMeHTa, nogrsepxgarowero rnoJiHoMo4umA.

If the insured is an underaged citizen, the Policyholder
guarantees that it is acting in the interests of an
underaged citizen, consenting to the processing of
personal data by virtue of law, based on the Power of
Attorney or other document certifying authority

O6pa60T|<a nepcoHalribHblIX AaHHbIX OCYLLECTBIIAETCA

nocpeactsoM cbopa, cuctemaTMsauun, HaKoMmeHus,
XpaHeHus, YTOYHeHus1 (OBHOBMEHWs, U3MEHEHUs),
MCMOMb30BaHWs, pacnpocTpaHeHns (B TOM 4ucne
nepegaun), obesnuunBaHug, GnokupoBaHus,

YHUUTOXEHNSI MEPCOHanNbHbIX AaHHbIX Kak Ha GyMaXHbIX,
Tak U Ha 3MEeKTPOHHbIX HOCUTENSX. YKazaHHOe cornacue
CtpaxoBaTtensa [pOencTBuTenbHo B TeyeHue [lepuopa
pencteua [loroBopa CTpaxoBaHus U B TeyeHue 5 net
nocrne okoH4yaHma [lepuwoga pgencteua  [orosopa
CcTpaxoBaHus. HacTosillee cornacue MoxeT ObITb
oto3BaHo CTpaxoBaTefieM MNOCPEACTBOM HarnpaBneHust
CTtpaxoBLyuky COOTBETCTBYIOLLENO NMUCbMEHHOTro
3aABMeHuns.

Personal data shall be processed through the collection,
systematization, accumulation, storage, clarification
(update, change), use, distribution (including transfer),
depersonalization, blocking, destruction of personal data
stored on both paper and electronic media. The specified
consent of the Policyholder shall be valid during the
Validity Period of the Insurance Contract and for 5 years
upon its expiry. The Policyholder may revoke this
consent by sending a written request to the Insurer.

1.6. CTpaxoBLMK BnpaBe Ha OCHOBaHUW HACTOSALLMX
MpaBun  cTpaxoBaHus  OpPMUPOBATL  OTAEfbHbIE
nporpaMmmbi CcTpaxoBaHus c NCMNonb30BaHMEM
OTOENbHbIX YCMOBUW CTPaxoBaHWs, 3aKpenneHHbIX B
HacTtoawmx  [paBunax  cTpaxoBaHus, W (unn)
KOMOWHUPpYst UX, C MPUCBOEHMEM TakvM fporpammam
CTPaxoBaHWA MapKETUHIOBbIX Ha3BaHWW.

1.6. The Insurer may hereunder develop individual
insurance programs applying and/or combining
individual insurance terms and conditions set forth

herein, with commercial names given.

[oroBop CTpaxoBaHMs Ha OCHOBAHUWM HACTOSALUMX
MpaBun cuymMTaeTcs 3akmno4YeHHbIM B TOM Cly4yae, ecniv B
[oroBope cTpaxoBaHuA MpPAMO YKa3blBaeTCd Ha WX
npumeHeHve, camu [lpaBuna wu3NOXeHbl B OAHOM
AokymeHTe ¢ [oroBopoM wnmM Ha ero 060OpOTHOW
cTopoHe, nubo npunoxeHol K Hemy. BpydyeHue
CrtpaxoBaTtento Hactoswmx [MpaBun npu 3aknoyYeHun
[loroBopa cTpaxoBaHUsi YAOCTOBEPSETCA 3anucbio B
[loroBope cTpaxoBaHus.

The Insurance Contract under these Rules shall be
deemed executed, if it expressly states the application
thereof and if the Rules are set out in the same
document or on the back page or annexed thereto. The
delivery of these Rules to the Insured upon execution of
the Insurance Contract shall be confirmed by a record
therein.

Mpwn 3TOM CtpaxoBatenb  cornawaeTcs, yTO
3akntoveHve [loroeopa cTpaxoBaHUsi HE UCKIOYaeT U He
orpaHM4MBaeT OTBETCTBEHHOCTb CTOPOH 3a HapylleHue
00513aTENBLCTB U HE COOAEPXUT SIBHO 0OpeMeHUTENbHbIe
ana CTpaxoBaTtens (3acTpaxoBaHHOro nvua) ycrnosus,
KOTOpble, WCXOA4A W3 CBOWX Ppa3yMHO MOHUMAEMbIX
nHTepecoB, CTpaxoBaTenb MoOr Obl He MPUHATL NpU
HamMuMM Yy Hero BO3MOXHOCTM y4yacTBOBaTb B
onpegerneHun ycnosmn lorosopa cTpaxoBaHus.

The Policyholder agrees that the execution of the
Insurance Contract shall not exempt the parties from, nor
limit their liabilities for violation of their obligations, nor
does it set out any terms and conditions that are
explicitly burdensome for the Policyholder (the Insured
Person), which might be repudiated by the Policyholder
based on their interests reasonably comprehended if
they had an opportunity to participate in determining the
terms and conditions of the Insurance Contract.

1.7. Ycnosua Hactoswmx [Mpasun cTpaxoBaHus,
npoTtusBopevawme 3akoHy P® ot 7 despana 1992 r.
Ne 2300-1 «O 3awute npaB notpebutenen», He
MPUMEHSITCA K NPaBOOTHOLLUEHWSIM,  BO3HMKAKOLL UM
mexay CrtpaxoBwmkom n lNMoTpebutenem no Bonpocam
3aKmMOYEHUs, UCTIONHEHNS, U3SMEHEHNA U PacTOPXKEHUS
[oroBopa cTpaxoBaHus, 3aKno4aemMoro B COOTBETCTBUM
C ycnosusiMu HacTosLwumx NMpaBun cTpaxoBaHms.

1.7. The terms and conditions of these Insurance
Rules that contravene Law of the Russian Federation
No. 2300-1 dd. February 7, 1992 "On Protection of
Consumer Rights" shall not apply to the legal
relationships arising between the Insurer and the
Consumer with regards to the execution, performance,
modification and termination of the Insurance Contract
executed in accordance with the terms and conditions of
these Insurance Rules.




Mog  lMoTpebutenem B  Hactodwmx [lpaBunax
NMOHMMAETCs TPaXOaHWH, HaMEPEHHbI  3aKMiYnTb,
3aKNYMBLINNA [oroeop CTpaxoBaHus mnn

ucnonb3yowmi ycnyrm no [oroBopy cCTpaxoBaHus B
COOTBETCTBMM C  YycnoBusiMu  Hactosawmx [lpasun
CTPaxOBaHUSA UCKMIOYUTENbHO AMS MUYHbBIX, CEMENHbIX,
OOMALHMX W WHbIX  HYXO, He CBHA3a@HHbIX C
ocyLecTBNeHneMm npeanpuHMMaTenbCKon
OeATENbHOCTY.

The Consumer hereunder shall mean a citizen who
intends to enter into or has entered into an Insurance
Contract or is using services thereunder in accordance
with the terms and conditions hereof exclusively for their
personal, family, household and other needs that are not
related to entrepreneurial activities.

2. OBBEKT CTPAXOBAHUSA, CTPAXOBOW PUCK

2. INSURANCE OBJECT, RISK INSURED

2.1. O6bektamuM  CTpaxoBaHUA  SIBNAIOTCA  He
npoTuBopevaLyme 3aKkoHo4aTenbCTBY Poccunckon
denepaumm NMYLLLECTBEHHbIE WHTEpECHI
3acTtpaxoBaHHOro, Bble3Xawlero  3a npegens

NOCTOAHHOIO MeCTa XUTEelNbCTBa B 3aCTanOBaHHyIO

2.1. The objects of insurance shall be the property
interests of the Insured traveling outside his/her
permanent place of residence for a period not exceeding
one (1) year, which are not in conflict with the legislation
of the Russian Federation and are related to the

noesgky Ha nepwog He 6onee 1 (ogHoro) roga, | following:

CBsi3aHHblE C:

21.1. puckom  BO3HMKHOBEHUS  HenpeasueHHbix | 2.1.1. the risk of occurrence of contingencies of the
pacxogoB 3acTpaxoBaHHOro («CtpaxoBaHue | Insured (“Insurance against Contingencies”/“Medical and

HenpeaBuAEHHbIX pacxonoB»/«MeanumHCKME U MHbIE
pacxodbl»);

Other Costs”);

2.1.2. puckoM  BO3HUKHOBEHUA  HeNpeaBUMAEHHbIX
pacxodoB, CBA3aHHbIX C OTMEHoW 3acTpaxoBaHHOM
noesgkM WnM W3MEHEHMEM CPOKOB 3acTpaxoBaHHOW
noesgkn («CtpaxoBaHue noTepb OT BbIHYXAEHHOIO
oTkasa ot Noe3gkm»/«OTMeHa noe3gkn»);

2.1.2. Risk of contingencies related to cancellation of the
Insured Trip or change of the terms of the Insured Trip
(“Insurance of losses from Involuntary Cancellation of the
Trip”/“Cancellation of the Trip”);

2.1.3. 006s13aHHOCTbIO 3acTpaxoBaHHOIO BO3MECTUTb
Bped, MPUYMHEHHbIW  XKWM3HW,  300pPOBbIO  WU/WMK
nmyLecTBy TpeTbux nuy («CTpaxoBaHue rpaxaaHCKon
OTBETCTBEHHOCTU 3acTtpaxoBaHHoro»/«I paxgaHckas
OTBETCTBEHHOCTb»);

2.1.3. Obligation of the Insured to compensate for
damage caused to life, health and/or property of third
parties (“Insurance of Civil Liability of the Insured”/“Civil
Liability”);

2.1.4. pucKOM MONHOW yTpaThl (NPOMaxu) Unn 3agepxkm
baraxa («CTtpaxoBaHue baraxar/«baraxy).

2.1.4. risk of total loss (disappearance) or delay of
luggage (“Insurance of Luggage” /"Luggage”).

2.2. CTpaxoBbiM pUCKOM $IBNSAETCA npeanonaraemoe
cobbITMe, Ha CrnyYyan HacTyMMeHNss KOTOPOro NPOBOANTCH
cTpaxoBaHue. MepeyeHb CTpaxoBbIX puckos
ykasbiBaeTca B [loroBope cTpaxoBaHus. [orosop
CTpaxoBaHWsi MOXeT ObiTb 3akmnyeH NO OAHOMY U3

2.2. Insured risk is an assumed incident in case of which
the insurance shall be carried out. The list of the insured
risks shall be stated in the Insurance Contract. The
Insurance Contract may be concluded for one of the
risks or for any set of risks provided for in these Rules,

puckoB  unu  no  mwbomy  Habopy  puckos, | namely:

npeaycMOTpeHHbIX HacToswmMuy MpaBunamm, a UMEHHO:

2.2.1. BO3HMKHOBEHME HenpeaBuaeHHbIX pacxopos | 2.2.1. occurrence of contingencies of the Insured
3actpaxoBaHHoro («CTpaxoBaHue HenpeaBuaeHHbIX | (“Insurance against Contingencies’/“Medical and Other

pacxogoB»/«MeguUMHCKME U UHble pacxodbl»);

Costs”);

2.2.2. BO3HVKHOBEHME PacXxodoB, CBA3aHHbBIX C OTMEHON
3acTpaxoBaHHOM MOE3dKM WU WU3MEHEHWEM CPOKOB
3acTtpaxoBaHHou noe3gkn («CTpaxoBaHve noTepb OT
BbIHY)XXEHHOro oTKasa oT Moesgkn»/«OTMeHa
Moe3gkun»);

2.2.2. occurrence of costs related to cancellation of the
Insured Trip or change of the terms of the Insured Trip
(“Insurance of losses from Involuntary Cancellation of the
Trip”/“Cancellation of the Trip”);

2.2.3. 0ba3aHHOCTb 3acTpaxoBaHHOrO BO3MECTUTb Bpe[,
MPUYMHEHHBIN  XKW3HKW, 340POBbI0  WU/MMNM  UMYLLECTBY

2.2.3. Obligation of the Insured to compensate for
damage caused to life, health and/or property of third

TpeTbux nuy, («CTpaxoBaHue rpaxgaHckon | parties (“Insurance of Civil Liability of the Insured”/“Civil
OTBETCTBEHHOCTU 3actpaxoBaHHoro»/«[lpaxxgaHckas | Liability”);
OTBETCTBEHHOCTbY);

2.2.4. nonHas yTpaTa (nponaxa) unu 3agepxka baraxa
(«CTpaxoBaHue baraxay/«barax»).

2.2.4. total loss (disappearance) or delay of luggage
(“Insurance of Luggage” /’Luggage”);

3. CTPAXOBOW CITYYAU

3. INSURED EVENT

3.1. CTanOBbIMl/I cnyvyadaMin ABnATCA coBepLunBLLneCA
cobbITus, npenoycMOTpEeHHblIe ,D,OFOBOpOM CTpaxoBaHu4,
C HacCTynneHunem KOTOpblIX BO3HUKaET 0653aHHOCTb
CTanOBLIJ,MKa Mo OCyLLUEeCTBJIEHNIO CTPaxXOBbIX BblNJaT.

3.1. Insured events are the events specified in the
Insurance Contract, upon the occurrence of which the
Insurer's obligation to pay the Insurance Indemnity
arises.

3.2. CtpaxoBbiM crnydyaeM no [oroeBopy cTpaxoBaHus,

3.2. The Insured Events under the Insurance Contract




3aKMYeHHOMY Ha OCHOoBaHWKM HacTtoswmx [lpaswun,
ABNAETCA.

concluded on the basis of these Rules shall include:

3.2.1. no cTpaxoBaHWUIO HenpeaBUAEHHbLIX pPacxoaoB
— coOblTMe, BbI3BAHHOE  MNONMyYEHWEM  TpaBMbl,

OTpaBneHneM, BHe3arnHbIM OCTpbiM 3abonesaHuem,
obocTpeHmemM XpoHudeckoro 3abonesaHus, HeCHacCTHbIM
cny4yaem unu cMmepTtbio 3acTpaxoBaHHOro, NoTepen unu
NOXULLIEHNEM OOKYMEHTOB, HEOOXOANMOCTbIO MONyYeHUs
IOpUaONYECKON  NOMOLUM,  MOBPEXAEHVMEM  FIMYHOrO
TPaHCMOPTHOrO CcpeacTBa B pe3ynbraTe aBapuM unu
MonMoMKW, a Takke B pe3ynbrate yTpaTtbl (YroHa,
XWLWEHWS) TPaHCMOPTHOrO CpeacTBa, pacxodbl B
pesynbTate 60nesHu, TpaBMbl UNu rMbenu gomallHero
XMBOTHOrO, B pe3ynbTaTe KOTOPbIX y 3acTpaxoBaHHOIo
unn BeirogonprobpeTtaTens Bo3HMKaeT HeobxoaumocTb
B onnarte cneayrLlmnx HenpeaBuaeHHbIX pacxoaoB:

3.2.1. on insurance of contingencies — an event
caused by injury, poisoning, sudden acute disease,
exacerbation of chronic disease, accident or death of the
Insured, loss or theft of documents, the need for legal
assistance, damage to a personal vehicle as a result of
an accident or breakdown, as well as the loss (theft) of
the vehicle, expenses incurred following the illness,
injury or death of a pet, as a result of which the Insured
or the Beneficiary faces a necessity to bear the following
contingencies:

3.2.1.1. meguumHCKue pacxodbl No ambynaTopHoOMy
n/vnmn No CTauMoHapPHOMY NEYEHUIO;

3.2.1.1. medical expenses for outpatient and/or inpatient
treatment;

3.2.1.2. pacxogbl Ha 3KCTPEHHYD CTOMATONIOrMYECKYHO
noMoLLb:

3.2.1.2. expenses for emergency dental care:

a) npu TpaBme 3yba B pesdynbTaTe HeCYaCcTHOro cnyyas;

(a) in case of a tooth damage due to an accident;

0) npu ocTpom BocnaneHun 3yba u okpyxawwwmx 3yo
TKaHewW;

(b) in case of acute inflammation of the tooth and
surrounding tissues;

3.2.1.3. pacxoabl no meauumHckon | 3.2.1.3. medical transportation/evacuation expenses;
TpaHCNOPTMPOBKe/aBaKyaLnu;

3.2.1.4. pacxogbl no nocmepTtHon penatpuauun | 3.2.1.4. expenses for posthumous repatriation (return of
(BO3BpaLleHne Tena/oCTaHKOB); body/remnants);

3.2.1.5. TpaHCNOPTHbIE pacxoab!; 3.2.1.5. transportation expenses;

3.2.1.6. pacxogbl npu notepe wnn noxuweHun | 3.2.1.6. expenses in the event of loss or theft of
OOKYMEHTOB; documents;

3.2.1.7. pacxogpl N0 onyiaTe CPoYHbIX COOBLLEHWN;

3.2.1.7. expenses for payment of urgent messages;

3.2.1.8. pacxofpl N0 NOMYYEHWIO KPUANYECKON MOMOLLM;

3.2.1.8. legal assistance expenses;

3.2.1.9. TpaHCnopTHble pacxodbl, CBA3aHHble C
NMOBPEXAEHNEM JMYHOTO TPaAHCMOPTHOIO CPenacTBa,
npuHagnexawero CrtpaxoBaTento unu
3acTpaxoBaHHOMY Ha npaBax COOCTBEHHOCTM, B
pesynbTaTte aBapuMu MMM TMOJIOMKM, a Takke B
pesynbTate yTpaTbl (yroHa, XWLEHWs) TPaHCNOPTHOro
cpeacTea;

3.2.1.9. transportation expenses related to damaging a
personal vehicle owned by the Policyholder or Insured or
as a result of an accident or a breakdown, as well as the
loss (highjacking, theft) of a vehicle;

3.2.1.10 pacxogp! npu ATIT;

3.2.1.10 expenses in the event of the RTA,;

3.2.1.11 MeauUMHCKMEe pacxodbl Ha JoNneYnBaHue nocne
BO3BpalLleHUs U3 Moe3gkM B CTpaHy MOCTOSIHHOrO
NPOXUBaHNS;

3.2.1.11 medical expenses for follow-up care after
returning from a trip to the country of permanent
residence;

3.2.1.12. pacxogbl Ha
obcepBauum.

npoxueaHne Ha nepuon

3.2.1.12. expenses for
observation period.

accommodation during the

3.2.1.13. pacxogbl, CBA3aHHble C 0O0nesHblo, TpaBMOW
unu rmnbenbld OOMAaLUHErO >XMBOTHOrO, MEPEBO3NMOro
CtpaxoBatenem n/mnn 3actpaxoBaHHbIM INLOM.

3.2.1.13. costs associated with an illness, injury or death
of a pet transported by the Policyholder and/or Insured
person.

3.2.2. N0 CTPAaXOBAaHUK NOTEPb OT BbIHYXAEHHOIO
oTkasza ot [oe3gkn — cobObiTMe, noOBMeKwee
BO3HMKHOBEHNE y 3acTpaxoBaHHOro pacxonos,
CBA3a@HHbLIX C OTMEHOM 3acTpaxOBaHHOM MNOE3dKN unn
N3MEHEHMEM CPOKOB 3acTpaxoBaHHOM noes3akn. Takumm

3.2.2. On insurance of losses of involuntary
cancellation of a Trip - the event which caused
incurrence by the Insured of costs related to cancellation
of the Insured Trip or change of the terms of the Insured
Trip. Such events are the following events which

coObITUAMMU ABNAKTCA cnegywouine cobbiTus, | occurred upon the commencement of the Insurance
HacTynuBwune nocrne Hadvana [lepnoga pencteuda | Contract Validity Period and confirmed by the documents
[oroeopa CTpaxoBaHus n noaTBepxaeHHble | issued by the competent authorities:

OOKYMeHTaMW, BblgaHHbIMWU KOMNETEHTHLIMW OpraHamu:

a) cmepTb, BHE3anHOe PpacCTPOMCTBO 340poBbs, | (@) Death, sudden worsening of health followed by
COMpoBOXJatoLLleecsl 3KCTPEHHOM rocnuTanusauunen (3a | emergency  hospitalization, except for daycare
UCKIIOYEHMEM  MOCELLEHNs OHEBHOro cTaumoHapa) | hospitalization, or medical contraindications preventing
3acTpaxoBaHHOro, nbo Hanuuue wmegmumHckux | the trip within the specified travel timeframe after
NPOTUBOMOKa3aHUn, MNPEenaTCTBYOLWMX  coBeplleHuto | hospitalization.

Moe3gkn, B yKasaHHble cpoku [Moesgku, nocne




rocnntTanun3aumn.

CwmepTb, BHe3arnHoe paccTpONCTBO 3[10pPOBbS,
COMpOBOXatoLLleecss 3KCTPEHHOW rocnuTanuaaunen (3a

UCKINIOYEHMEM  MOCELLEHNss OHEeBHOro CTauuoHapa)
bnuskoro poacTtBeHHMka  3acTpaxoBaHHoOro, nubo
Hanuune MeANLIMHCKMX NPOTMBOMNOKa3aHWi,

NnpensiTCTBYOLWMX coBepLueHuto Moe3nkn, B ykasaHHble
cpoku [loesgku, nocne rocnutanusaumm (B criyyae,
koroa Bnuskuin poaCTBEHHWK MMAaHMPYeT COBMECTHYIO
noes3aky ¢ 3acTtpaxoBaHHbIM).

Death, sudden health disorder and emergency
hospitalization (except for daycare hospitalization) of the
Insured's Close Relative, or medical contraindications
preventing the Trip, within the specified timeframe of the
Trip, after hospitalization (if the Close Relative plans a
joint trip with the Insured).

CobbITus, NpegyCMOTPEHHbIE AaHHbIM MyHKTOM [paBun,
SIBNSAIOTCA CTPaxXoBbIMW MpU YCIOBWM, YTO MPOU3OLLINM
nocrie OaTbl 3akMYeHUs nonuca, He no3gHee AaTbl
Hayana npegnonaraemon loe3gkM u He paHee 4Yem 3a
15 gHen Oo eé Hadvana, ecnn MHOe He NpPefyCMOTPEHO
[orosopom.

Events stipulated by this paragraph of the Rules are
insured events, provided they took place after the policy
conclusion date, not later than the planned Trip start date
and not earlier than 15 (fifteen) days before its start,
unless otherwise provided for in the Contract.

06) cmepTb, BHe3anHoe
ConpoBoOXaatoLLeecs

paccTpoOMCTBO  3[10pPOBbS,
rocnutanusauuen, 3a
WCKMIOYEHMEM  MOCELLUeHUsI OHEBHOro  cTauMoHapa,
cynpyra (cynpyrn) 3acTpaxoBaHHoOro unm ero (ee)
bnuskoro poacTBEeHHMKA, BO3HWMKLIME nocrne Aathbl
3aKknYeHna nonuMca u He paHee 4em 3a 15 gHen Oo

(b) Death, sudden worsening of health followed by
hospitalization, except for daycare hospitalization, of the
Insured’ spouse or his/her close family member, arisen
subsequent to the Policy issuing date and not earlier
than 15 days prior to commencement of a Trip and no
later than the date of commencement of the intended

Ha4yana [loe3gkn, He no3gHee gdaTtbl  Hayana | Trip, unless otherwise provided by the Insurance
npegnonaraemon [loe3gkn, ecnu  WHOM cpok He | Contract;

ycTaHoBneH [JOroBOpoM CTpaxoBaHus

B) TpaBmbl mOON  CNOXHOCTM, BO3HMKWME Y | (€) injuries of any complexity of the Insured or his/her

3acTtpaxoBaHHOro wnu ero brnuakoro poacTBEHHWKA,
coBepLuatoLLero CoBMEeCTHy0 noesgky c
3acTpaxoBaHHbIM, B pe3ynbTaTe HecdacTHOro cry4as
nocne Aatbl 3akMOYEeHUsa nonuca u He paHee 4yem 3a 15
OHen 0o Hayana [loe3gkn, He no3gHee AaTthl Havana
npeanonaraemon loe3gkn, ecnn  WHOW CPOK  He
yCTaHoBneH [JoroBopom CTpaxoBaHWsi, HO TOMbKO B TOM
cnyyae, ecnv ecTb MeOUUUHCKME MPOTUBOMOKa3aHMWs
A58 OCyLecTBeHna 3annaHupoBaHHon Noesgku;

family member participating in the Joint Trip as a result
of accident, arisen subsequent to the Policy issuing date
and not earlier than 15 days prior to the commencement
of a Trip and no later than the date of commencement of
the intended Trip, unless otherwise provided by the
Insurance Contract, but only in the case there are
medical contraindications to the planned Trip;

r) WH(MeKunoHHble  3aboneBaHWs, BO3HUKLLIME Y
3acTpaxoBaHHOro nocrie Aatbl 3akmnto4YeHusl nonunca u He
paHee 4YeM 3a 15 gHel oo Hadvana Noe3gkun, He no3gHee
JaTbl Hadana npegnonaraemon [loe3gkn, ecnu MHOM
CPOK He ycTaHoBNEeH [JOroBOPOM CTpaxoBaHus;

(d) infectious diseases of the Insured that occurred
subsequent to the Policy issuing date and not earlier
than 15 days prior to the commencement of a Trip,
unless otherwise provided by the Insurance Contract;

a) nospexgaeHune nnm rmbenb umyLlecTaa
3acTpaxoBaHHOro (Kpome TpaHCMOpPTHOro cpeacTsa),
BO3HUKLLME NOCre AaTbl 3aKMoYeHNs nonvca n He paHee
yem 3a 15 gHen go Hadvana lloesgkn, He no3gHee Aathbl
Havana npepnonaraemon oesakn, ecriv NHOW CPOK He
ycTaHoBreH [JoroBopoM cTpaxoBaHus, B pesyneraTe:

(e) damage to or loss of property of the Insured (other
than vehicle), that occurred subsequent to the Policy
issuing date and not earlier than 15 days prior to the
commencement of a Trip, unless otherwise provided by
the Insurance Contract, resulting from:

— noxapa (nog  noxapom  nogpasymeBaetcs | — fire ( fire means rise of fire which is capable to
BO3HMKHOBEHME OrHA, CcnocobHoro camocTosaTenbHo | independently spread out of the places which are
pacnpoCTpaHsTLCA BHE MecCT, crneumanbHo | specially intended for its making and maintenance);
npegHa3Ha4YeHHbIX ans ero pa3BefeHus 7

nogaepxanus);

— CTUXUMHBLIX ©6encTBUMN (3eMNETPSCEHUs, OMON3HS,
Oypu, yparaHa, HaBOAHEHWs, 3aTOMSIEHUs, rpaga wnu
NNBHSA);

— acts of nature (earthquake, landslip, storm, hurricane,
flooding, inundation, hail or downpour);

- 3aTonneHuna BOOOM n3 BOOONPOBOAHbLIX,
KaHaJIM3aUMNOHHbIX, OTOMUTEJIbHbIX CUCTEM,

— flooding from water, sewer, heating systems;

— NPOTMBONPABHbIX AENCTBUIA TPETLMX NULL NPY YCIOBUMU,
4YTO HaHeCeHHbl yuwepb sBNsSeTCS 3HAYUTENbHbLIM
(yHnuTtoxeHune 6onee 70% uMMyLLecTBa) M CyLLECTBEHHO
BMMSIET Ha (PUHAHCOBOE MONOXEHWe 3acTpaxoBaHHOro,
WnM B cnyyasix, Korga QAnsi ycTaHoBMneHus dakTta
HaHeCeHwusi ywepba HeobxoaMmMo npucyTcTBUE
3acTpaxoBaHHOrO;

— illegal actions of the third parties, on the assumption
that damage is significant (destruction of more than 70%
of property) and influences materially the financial
position of the Policyholder or in cases when presence of
the Policyholder is necessary for establishment of the
fact of damage;




Mo wvMyLlecTBOM B paMKax HaCTOAWEro MyHKTa
MOHMMAaeTCA: 30aHUSA, COOPYXEHUSl, KOHCTPYKTUBHbIE
3NEeMeHTbl 34aHU/ NoMeLLEHNA/ COOPYXEHUN, BHELLHSAS

The following items are defined as property under this
para: buildings, structures, structural elements of
buildings/ premises/constructions, external and internal

W BHYTPEHHAA oOTAenka nomeweHnn, wHxeHepHsble | finishings of premises, engineering systems which the
cucTembl, KOTopblM 3acTpaxoBaHHbIM  BriageeT Ha | Insured owns based on ownership rights (i.e.
npaBax COBCTBEHHOCTW (BrageHusi, NoONnb3oBaHus, | possession, use and disposal).

pacnopsikeHus).

€) BbI30B Ha cyaebHoe pa3bupaTtensCTBO, Ha 4ONPOC K
cnegoBaTento UnvM  go3HaBaTenio, MNpUXoAsLWMACA Ha
3acTpaxoBaHHYIO Moe3aKy, B KOTOPOM 3acTpaxoBaHHbIN
y4yBCTBYET B Ka4eCTBE OTBETYMKA, CBUAETENS, SKCnepTa
nnu cneumanucra. PeleHne o Bbl30BE
3acTpaxoBaHHOrO [OSHKHO OblTb MPUHATO [0  AaTbl
Havana 3acTpaxoBaHHOW NOE3AKN.;

(f) summoning to judicial proceeding, which falls within
the period of an Insured Trip, for interrogation by an
investigator or interrogator, in which the Insured takes
part as a defendant, witness, expert or specialist. The
decision to summon the Insured must be made before
the start date of the Insured Trip.

X) Mpu3biB 3acTpaxOBaHHOrO Ha CPOYHYD BOEHHYH
cny0y nnmn Ha BOoeHHble cOopbl Nocne Havana MNepuoaa
pencteus [JoroBopa CTpaxoBaHus;

(g) military conscription or reserve training of the Insured
upon commencement of the Insurance Contract Validity
Period,;

3) OoTKka3 B Bblgave Bbe3QHOW BU3bl 3acTpaxoBaHHOMY
nuuy Npu CBOEBPEMEHHOM nojade BceX HeobXoaMMbIX

(h) refusal to issue an entry visa to the Insured Person
upon timely submission of all necessary documents for

OOKYMEHTOB Ha odopMineHMe B COOTBETCTBMM C | issuance in accordance with the requirements of the
TpeboBaHMAMMN KOHCYNbCTBA CTPaHbl HA3HAYEHWS; Consulate of the destination country;

n) pgocpoyHoe Bo3BpalleHue 3acTtpaxoaHHoro w3 | (i) early return of the Insured from the trip because of
Moe3gkn, BbI3BAHHOE 3KCTPEHHOW rocnuTanu3auuen | emergency hospitalization and/or death of Close
n/vnn cmepTtbio BNnMskux poacTBEHHMKOB, Npu ycrnoBuK, | relatives, provided the hospitalization and/or death

4YTO Takas rocnuTanusauus u/mnm CMepTb HacTynuin B
nepunoa HaxoxaeHudA 3aCTanOBaHHOFO Ha Tepputopun
CTpaxoBaHuda W© B nepunoa Moes3gku;

occurred when the Insured was in the territory of
insurance and during the Trip;

K) 3agepXka C BO3BpalleHMem 3acTpaxOBaHHOIO W3
Moe3nkn nocne okoHYaHWs1 cpoka lMoe3gku, Bbi3BaHHAs
CMepTblo, HecyacTHbIM  criydaeM unu  6onesHblo
nyTeLecTBYOLWNX BMECTE C HAM cynpyra (Cynpyru) unm
Brn3KkMX poACTBEHHMKOB;

(i) delay with the return of the Insured from Trip after the
termination of a Trip because of death, accident or
illness of a spouse or a Family Member travelling with
him/her;

n) CcMepTb, BHe3arnHoe pacCTPOWCTBO  340pPOBbSA
(rocnutanusauusa) u3n4eckoro nvua, CoBepLuatoLLero
CoBMecCTHyl0 noe3gky ¢ 3acTpaxoBaHHbIM — JIULLOM,
BO3HUKLUME MOCIe AaTbl 3aKro4YeHnd nonmca n He paHee
yem 3a 15 gHen OO Havana noesaku, He NosgHee AaTbl

(k) Death, sudden health impairment (hospitalization) of
an individual participating in a Joint Trip with the Insured,
arisen subsequent to the Policy issuing date and earlier
than 15 days prior to commencement of a Trip and no
later than the date of commencement of the intended

Ha4ana npegnonaraemon loeagku, ecnyu MHoOM cpok He | Trip, unless otherwise provided by the Insurance
yCTaHoOBMeH [orosopom CTpaxoBaHus, n | Contract and interfering with going to the intended Trip;
npensiTcTeytoLLme COBEpLUEHMNIO npegnonaraemMmomn

MNoes3gku;

M) TpaBMbl nbon  cnoxHocTn, Bo3Hukwue Yy | (I) injuries of any complexity of an individual participating
dusndeckoro nuua, cosepuatowero CoBmecTHylo | in a Joint Trip with the Insured as a result of accident

noesgky c 3acTpaxoBaHHbIM IUUOM, B pesynbTate
HeC4YaCTHOro cny4yasa nocne Aatbl 3aKnn4veHna nonmca u
He paHee 4yeM 3a 15 gHen [o Hadvana [loe3gkn, He
nosgHee gatbl Hadana npegnonaraemon Noesgku, ecnn
WHOW CPOK HE YCTaHOBIIEH [JOroBOPOM CTpaxoBaHMWsi, HO
TONMbKO B TOM CIiyyae, €Cnu eCcTb MeAuUMHCKME

subsequent to the Policy conclusion date and not earlier
than 15 days prior to the commencement of a Trip and
no later than the date of commencement of the intended
Trip, unless otherwise provided by the Insurance
Contract, but only in the case there are medical contra-
indications to the planned Trip;

NpOTMBOMNOKa3aHNs ans OCYLLECTBMNEHUS
3annaHnpoBaHHon Moe3gku;

H) oOTka3 B Bblgadye Bbe3gHOMW Bu3bl bnuskomy
POACTBEHHMKY 3acTpaxoBaHHOro nuua nnu
dusndeckomy nuuy, cosepwakowemy COBMECTHYHO
noesgky c 3acTpaxoBaHHbIM nuuom, npu
CBOEBPEMEHHOM nopaye BCEX Heo6XxoauMbIX
OOKYMEHTOB Ha odopMrieHMe B COOTBETCTBUM C

Tpe6OBaHl/IFIMI/I KOHCYJ1bCTBa CTPaHbl HA3HAYEeHUA;

(m) refusal to issue an entry visa to the Insured Person’s
Family Member or an individual participating in a Joint
Trip with the Insured Person upon timely submission of
all necessary documents for issuance in accordance with
the requirements of the Consulate of the destination
country;

0) 3agepKKka MonyyYeHUs BU3bl UMK MOMyYeHue Bu3bl B
CPOKM, UHblE OT 3anpaluvBaeMblx, 3acTpaxoBaHHbIM, €ro
Bru3kuM pOACTBEHHWKOM UMW (PU3NYECKAM  FIULIOM,
COBEpLLAIOLLUM CoBMeCTHyt0 noesaky c
3acTpaxoBaHHbIM NULOM, MPU CBOEBPEMEHHON nodaye

(n) delay in the issuance or issuance of an entry visa
within the terms other than the requested, by the Insured
Person, his/her Family Member or an individual
participating in a Joint Trip with the Insured Person upon
timely submission of all necessary documents for
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BCEX HEOOXOAUMbIX [OKYMEHTOB Ha OgOpMIieHVEe B
COOTBETCTBUM C TPeOOBaHWAMU KOHCYNbCTBA CTpaHbl
Ha3Ha4YeHus;

issuance in accordance with the requirements of the
Consulate of the destination country;

n) HaxoxaeHue 3acTpaxOBaHHOIO Ha KapaHTUHE npu
Hanuuun nocTtaHoBrneHns «0O6 obecnevyeHnn pexuma
camou3onsauuny, OeNCTBYKLWEro Ha paTy Havana
noesaku.

0) putting the Insured Person into quarantine in the
presence of the Decree "On ensuring the regime of self-
isolation" applicable on the date of starting the trip.

p) cMepTb, BHe3anHoe paccTPoCTBO 340POBbLS, B T.4. MO

3aboneBaHnsaMm ABNALWMMUCA XPOHUYECKNMMN,
conpoBoXxaatrLwieeca SKCTpeHHOVI rocnutanusaumen (3a
NCKIK4YeHnem noceweHna OHEeBHOro CTaLI,VIOHapa),
3aCTanOBaHHOFO, nmbo  HanuuMe MeaULUHCKUX
FIpOTVIBOI'IOKa3aHVIl7I, npenAaTCTBYHOLWNX CcoBepLIeHnto
Moesgkn B YKa3aHHble CpOKun Moesgku nocne
rocnutTanmn3auunn.

p) death, sudden health disorder, including chronic
diseases, with emergency hospitalization (except for
daytime hospitals) of the Insured, or any available
medical contraindications that prevent to travel within the
specified timeframe of the Trip after hospitalization.

CwmepTb, BHE3aNHOE PacCTPOWCTBO 340POBbHA, B T.4. MO
3aboneBaHuaM ABNALWNMUCA XPOHUYECKNMMN,
COnpoBOXAaloLleecss 3KCTPEHHOW rocnuTanusauuven (3a

UCKMIOYEHMEM  MOCeLUeHUs OHEBHOro crauuoHapa)
bnuskoro poactBeHHuka  3acTpaxoBaHHoro, nunbo
Hanuune MeOULMHCKNX NPOTUBOMNOKa3aHUN,

NpenaTCTBYIOLNX CcoBepLUeHuto Moe3akn, B ykasaHHble
cpokn [Moesgkw, nocne rocnutanusaumm (B cnyyae,
koraa bBnuskuii pOACTBEHHMK NNaHMPYET COBMECTHYHO
noesaky ¢ 3actpaxoBaHHbIM).

CobbITUsi, NpeayCMOTPEHHbIE AaHHbIM NyHKTOM [Mpasun,
ABMSAOTCA CTPaxoBbIMW MPW YCHOBMKU, YTO MPOM3OLLU
nocrie gaTbl 3akr4YeHWs nonuca, He Mo3dHee Aathbl
Hayana npegnonaraemon loe3gkn M He paHee Yem 3a
15 gHen Oo eé Hadvana, ecnv UHOe He NpPeayCMOTPEHO

Death, sudden health disorder, including chronic
diseases, with emergency hospitalization (except for
daytime hospitals) of the Insured's close relative, or
medical contraindications that prevent to travel within the
specified timeframe of the Trip after hospitalization (in
case the close relative plans to travel together with the
Insured).

Events stipulated by this paragraph of the Rules are
insured events, provided that they occurred after the
date the policy was concluded, and not later than the
date when the planned Trip started and not earlier than
15 (fifteen) days before its start, unless otherwise
provided for in the Contract;

[orosopow;

3.2.3. no CTpaxoBaHUO rpaxgaHckon | 3.2.3. for the insurance of civil liability of the Insured -
OTBETCTBEHHOCTM 3acTpaxoBaHHOro — obsa3aHHOCTb | the obligation of the Insured, in the manner established
3acTpaxoBaHHOro B nopsiake, ycTaHoBneHHoM | by the legislation in force in the territory of insurance, to

3aKoHOOaTeIbCTBOM, ﬂeVICTBYIOU_LMM Ha Tepputopumn
CTpaxoBaHudA, BO3MeCTUTb Bpen, I'Ipl/l‘-II/IHeHHbIl7| XU3HWN,
300p0OBbIO n/vnn nMyiecTtsy TpeTbux vy npu
HaxoxaeHun 3aCTanOBaHHOFO BHE MNOCTOAHHOIO MecTa
XUTEJbCTBA.

compensate for harm caused to life, health and/or
property of third parties when the Insured is staying
outside his/her permanent place of residence.

Mpn atom o6sa3aHHocTb CTpaxoBlyka N0 Bbinnarte
CTPaxoBOro Bo3MelleHus (obecneveHns) HacTynaeT
TONbKO B Crydae HenpegHaMepeHHOro HaHeceHus
3acTpaxoBaHHbIM  Bpega  TpeTbUM  nvuaM  Ha
oroBopeHHon B [loroBope CTpaxoBaHWs TeppUToOpuUn 1 B
nepuod  Adencteus  (OroBopeHHbin B [orosope
CTpaxoBaHus) ero npebbiBaHMA 3a npegenamu
NMOCTOSIHHOIO MeCTa >XUTemnbCTBa, NOBEKWero 3a cobou:

The Insurer's obligation to pay Insurance Indemnity
(coverage) shall arise only in the case of unintended
damage caused by the Insured to third parties on the
territory stipulated in the Insurance Contract and during
the validity term (stipulated in the Insurance Contract) of
the Insured’s stay outside his/her permanent residence,
which resulted in the following:

a) cMepTb, yTpaTy TPYAOCNOCOOHOCTH, yBeYbe TPEeTbUX
nny (cpmsunyecknii yuepb);

(a) death, disability of, or injury to third parties (physical
damage);

6) yHMYTOXEHWe unM noBpexaeHue umyulecTtsa, | (b) destruction of or damage to property belonging to
npuHagnexaiiero TpeTbMM nuuaMm (MMyllecTBeHHbIN | third parties (property damage).
ywep6).

Cnyyan sBnsieTca CTpaxoBbiM, ecnn ¢akT NpUINHEHUS
ywepba w/vnv Bpefa noaTBepXAeH BCTYNUBLUMM B
3aKOHHYIO CWUMy pelleHneM cynebHbIX OpraHoB unu
npusHaHuem 3acTpaxoBaHHbIM C MUCbMEHHOIO Cornacus
CtpaxoBLuka obocHoBaHHOM UMYLLECTBEHHOM
nNpeTeH3nn o BO3MELLEHMUM Bpeaa, NMPUYMHEHHOIO XN3HN
W 300POBbI0 UM UMYLLECTBY TPETbUX NnL.

The event is being insured if the fact of damage and/or
harm is confirmed by an enforced decision of judicial
bodies or recognition of the Insured with a written
approval of the Insurer of the proved property claim
about compensation of harm caused to lives and health
or property of the third parties.

3.24. no crTpaxoBaHu Garaxa — cobbiTue, | 3.2.4. for luggage insurance - an event that caused the
Bbl3BaBLUEE: following:
3.2.4.1. NOJIHYIO yTpaty  (nponaxy) baraxa, | 3.2.4.1. full loss (disappearance) of luggage confirmed

nogTBepPXXAeHHYK  COOTBETCTBYWLUMMMN  OOKYMEHTAMU

by respective carrier’'s documents;
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nepeBo3YMKa;

3.2.4.2. 3apepxKy bGaraxxa Ha TeppuTopun CTpaxoBaHUsI
(3apepxky Bblaauu baraxa NepeBO34NKOM,
NMOATBEPKAEHHYIO COOTBETCTBYHLUMMWN  LOKYMEHTaMM
nepeBo3yumka), nepeaaHHoOro NepeBo3ynKy No AOroBopy
nepeBoO3kM naccaxupa, bonee 4yem Ha 4 4Yaca B pacyeTe
OT (paKTU4eCcKoro BpeMeHM npubbiTus penca — 3a
Kaxkabl MOSHbIA Yac 3aaepkku nocrne nepsbix 4 4acos,
HO He Gonee 4yem 3a 12 vacoB B [lepnop pencreus
[oroBopa cTpaxoBaHusi.

3.2.4.2. delay of luggage in the insurance territory (delay
in delivery of luggage confirmed by respective carrier’s
documents) delivered to the carrier under the passenger
carriage contract, for more than 4 hours from the actual
time of arrival of the flight — for each full hour of delay
after the first 4 hours, but not exceeding Agreement.

3.3. KOHKpeTHbI nepedeHb CTpaxoBbIX Cryyaes, npwu
HacTynneHun kotopbix CTpaxoBLuk 06s13aH NpoM3BECTU
BbINMaTy CTPaxoBOro BO3MeLLeHMs 3acTpaxoBaHHOMY,
onpegensetcs B [loroBope cTpaxoBaHus.

3.3. The specific list of insured events, upon occurrence
of which the Insurer is obliged to pay the insurance
indemnity to the Insured, is defined in the Insurance
Contract.

3.4. CtpaxoBLuMK BnpaBe pa3pabaTbiBaTb crneumasbHbie

nporpaMmbl  CTpaxoBaHWs, wucxoas u3 TeppuTopum
CTpaxoBaHusi, Habopa CTpaxoBblX PWCKOB, pa3mepa
cTpaxoBon cymmbl, [lepuoga pewncteua [oroBopa

CTpaxoBaHWs M WHbIX KpuTepueB. B aTtom cnyyae B
JloroBope cTpaxoBaHUsi MpyY ONPeAEneHnn CTPaxoBoro
pucka MOXeT 6bITb yKasaHo Ha3BaHue
COOTBETCTBYIOLIE/A  MpOorpaMMbl  CTPaxoBaHus, B
TeppuTOpMK CTpaxoBaHWsa — KOJ TEPPUTOPUM.

3.4. The Insurer shall be entitled to develop special
insurance programs based on the territory of insurance,
a set of insurance risks, the amount of the sum insured,
the validity period of the Insurance Contract and other
criteria. In this case, the name of the relevant insurance
program may be specified in the Insurance Contract
when determining the insurance risk, and the territory
code may be specified in the Insurance Territory.

3.5. TeppuTOpUsi CTPaxoBaHUs ykasblBaeTcs B 4OroBope
CTpaxoBaHusl.

3.5. Insurance territory is detailed in the Ins.Contract.

4. OBbEM CTPAXOBOW OTBETCTBEHHOCTU

4. INSURANCE LIABILITY SCOPE

4.1. Tllpn HacTtynneHun cTpaxoBoro cnydass no | 4.1. Upon occurrence of an insured event for insurance
CTpaxoBaHUO HenpeaBUAEHHbIX pacxogoB | of contingencies, the Insurer shall compensate:
CTpaxoBLUMK BO3MELLAET:

41.1. MeauLUHCKne pacxopbl Ha onnaty | 4.1.1. medical costs in respect of payment for
MeOMLMHCKON MOoMOLWM B 3KCTPEHHOW W HeoTnoxHoh | emergency and urgent medical care on outpatient
dopmax no amoynaTtopHoMmy n/vnu no | and/or inpatient treatment due to injury, including

CTaUMOHApPHOMY Jle4YeHUI0 B CBA3U C MONy4YeHuem
TpaBMbl, B TOM 4uUCfie YeNnCTHO-NULEeBOW,
oTpaBneHueM, BHe3anHbIM OCTPbIM 3abGoneBaHWEM
Mnun obGOCTPEeHUEM XPOHUYECKOro 3aboneBaHUsA [0
YCTPaHEHUs1  HEernoCPeACTBEHHOW  yrpo3bl  XKWU3HU
3acTpaxoBaHHOro, KOTOpbIE BKNOYAMOT:

maxillofacial, poisoning, sudden acute disease or
exacerbation of a chronic disease prior to elimination
of threat to the Insured’s life which include:

4.1.1.1. pacxogpbl N0 NPOBEAEHUIO onepaLunn;

4.1.1.1. expenses for carrying out surgeries;

4.1.1.2. pacxogbl NO MNPOBEAEHUIO [MArHOCTUYECKMX
nccrnegoBaHum;

4.1.1.2. expenses for carrying out diagnostic tests;

4.1.1.3. pacxogbl Ha onnaTy BpayebHbIX ycnyr, B TOM
yucne Ha ambynaTopHoe fieyeHme;

4.1.1.3. expenses for payment of medical services,
including outpatient treatment;

4.1.1.4. pacxogpl Ha yCnyrm MeCTHON CNyxObl «CKOPOM
MOMOLLNY;

4.1.1.4. expenses for local ambulance services;

4.1.1.5. pacxogbl No onnate Ha3Ha4YeHHbIX Bpa4vyoMm
MeOUKaMEHTOB, a TaKKe pacxXodHbIX MaTepuanoB W
nepeBsi30YHbIX cpencTs, HeobXxoaMMbIX ans
OCYLLECTBMEHUS NTe4YeHmns;

4.1.1.5. expenses for payment of the medicines,
disposables and dressing means prescribed by a doctor
and required for the treatment;

4.1.1.6. pacxogbl Mo onraTe HasHayYeHHbIX BpavyoM
cpeactB dukcaumm (npu 3tom CTPaxoBLUMKOM MOryT
onnaynBaTbCs Kak npuobpeTeHne, Tak U NpokaT CPeacTB
dukcaumn). K cpegctBam  dwukcauum B pamkax
HacTosawmx NpaBun, B 4aCTHOCTM, OTHOCHATCS KOCTbINW,
cneumanbHas obyBb AN xoabbbl, MHBaNMAHbIE Kpecna-
KONSACKU 1 gpyroe opToneamyeckoe obopyaoBaHue;

4.1.1.6. expenses for payment of the immobilization
devices prescribed by a doctor (the Insurer may pay
either the purchase or hire of immobilization devices).
Immobilization devices for the purposes hereof shall
mean, among other things, crutches, special footwear for
walking, wheelchairs and other orthopedic equipment;

4.1.1.7. pacxogbl no npebbiBaHNo 3acTpaxoBaHHOIO B

4.1.1.7. expenses for stay of the Insured Person in a

cTaunoHape; hospital;
4.1.1.8. nocTcTauuoHapHbIn natpoHax | 4.1.1.8 post-hospital home nursing of the Insured within
3acTpaxoBaHHOro Ha gAoMmy B npefenax cymmel, | the limits of the sum stipulated in the Insurance Contract;

yCTaHoBMNeHHo B [loroBope CTpaxoBaHus;

4.1.1.9. popogoBoe UM MNOCNEpPOAOBOE BefeHue B

4.1.1.9. antenatal and postnatal monitoring within the
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npegenax CymMMmbl, YCTaHOBNeHHon B  [loroBope
CTpaxoBaHus, HO He no3gHee [lepuoga pencTsnd
[loroBopa cTpaxoBaHus;

limits of the sum stipulated in the Insurance Contract, but
not later than the Validity Period of the Insurance
Contract;

4.1.1.10. pacxodbl Ha NPUHATUE HOPMarbHbLIX POOOB B
npegenax CymMmbl, ycTaHoBneHHon B  [lorosope
CTpaxoBaHusa, HO He no3gHee [lepuoga pencTBuA
[loroBopa cTpaxoBaHus;

4.1.1.10. expenses on normal delivery within the limits of
the sum stipulated in the Insurance Contract, but not
later than the Validity Period of the Insurance Contract;

4.1.1.11. mMeOuMUMHCKME pacxodbl MPU OCMOXHEHUM B
TedyeHne OepemMeHHOCTU w/vnn poaoB B npefenax
CYMMbI, yCTaHoBNeHHou B [loroBope CTpaxoBaHWs, HO
He no3gHee lNeproaa genictBusa [JoroBopa CTpaxoBaHUS;

4.1.1.11. medical expenses at complication during
pregnancy and/or delivery within the limits of the sum
stipulated in the Insurance Contract, but not later than
the Validity Period of the Insurance Contract;

4.1.1.12. Ecnn 3acTpaxoBaHHbIM SiBRsieTcsl pebeHoK B
Bo3pacTe A0 16 neT, KOTOPOMY HYXHa rocnuvranusauus,
To CTpaxoBLWMK OMNravyMBaeT CYTOYHOE MpPOXMBaHME
O[HOro poauUTens WNW ero npeactaBuTend B TOW Xe
GonbHULE B TeYeHMe BCEro nepuoda HaxoXOeHUsi
3acTpaxoBaHHOro pebeHka B 6onbHuLE.

4.1.1.12. If the Insured is a child under 16 who needs
hospitalization, the Insurer shall pay daily stay of one
parent or its representative at the same hospital during
all period of stay of the insured child at hospital.

4.1.1.13. Ecnn HecyacTHbI  cnyyan/TenecHoe
noBpexaeHne unu 6onesHb NPUBOAAT K XPOHUYECKOMY
3aboneBaHuio, BCE MOKpbITUE  OrpaHUYNBaETCs

yCTaHoBMNeHHoW [loroBOopomM CTpaxoBaHWs CTPaxoBon
CYMMOM 3a Kaxgoe XpoHumyeckoe 3aboneBaHue 3a
Kaxayro 3acTpaxOBaHHyl0 MOEe3[Ky B OTHOLLUEHUU BCEX
HeobXoOUMbIX U NPUEMITEMbIX PACX0d0B.

4.1.1.13. If an accident/physical injury or illness leads to
a chronic disease, the entire coverage shall be limited by
the sum insured stipulated in the Insurance Contract for
each chronic disease for each Trip insured in respect of
all necessary and reasonable expenses.

4.1.1.14. apyrue  mMeauuuHCKue K

KOTOPbIM OTHOCATCA:

pacxoabl,

4.1.1.14. Other medical expenses which include:

a) pacxodbl Ha NpoBeAeHNe OAHON EXEroAHOW NPOBEPKM
3peHus, a TaKkke pacxodbl Ha NpuobpeTeHne OYKOB UM
KOHTaKTHbIX MNWH3 B NpeAenax CyMMbl, yCTaHOBINEHHOW B
[HoroBope cTpaxoBaHus;

(a) expenses on annual check of sense of sight and
expenses on purchase of glasses or contact lenses
within the limits of the sum stipulated in the Insurance
Contract,

6) pacxogobl Ha NpOBEAEHME OOHOW  eXerogHow
CTOMAaTONOrM4ecko MNpPOBEPKU, a TaKKe IeyeHne Wu
npoTe3npoBaHne B Npegenax CyMMbl, YCTaHOBMEHHOWN B
[oroBope cTpaxoBaHus;

(b) expenses on one annual dental check, as well as
treatment and prosthetics within the limits of the sum
stipulated in the Insurance Contract;

B) pacxodbl Ha NpoBeAeHUe OJHOWN eXeroqHom NpoBepPKM
crnyxa, a Tawkke pacxofbl Ha npuobpeTeHne CryxoBoro
annapata B npegenax CyMMbl, YCTaHOBIIEHHOW B
[oroBope cTpaxoBaHus;

(c) expenses on annual check of sense of hearing and
expenses on purchase of a hearing kit within the limits of
the sum stipulated in the Insurance Contract;

r) pacxogbl Ha npoBeAeHVWe OAHOro MeAMLMHCKOro
obcnenoBaHust onsg NofyyvyeHus CnpaBkuM B npegenax
CYMMbI, YCTAHOBINEHHOW B [loroBope cTpaxoBaHus;

d) expenses for one medical examination to obtain a
certificate within the amount specified in the Policy;

4.1.1.15 MeguuMHCKMe pacxodbl Ha [onevMBaHve B
CTpaHe MOCTOSIHHOrO MPOXWBaHWS, B Mpegenax Cymmbl,
yCTaHOBMeHHoOW B [loroBope CTpaxoBaHus, KOTopble
BKMIOYaloT:

4.1.1.15 medical expenses for follow-up care in the
country of permanent residence, within the amount
specified in the Policy, which include:

- pacxofpbl Ha OfHY KOHTPONbHYI KOHCYNbTaLMio Bpaya
no coGbITUAM, BO3HMKIWIMM B nNepuos OeUCTBUA
[oroBopa cTpaxoBaHusl, HA TEPPUTOPUM CTPaxoBaHUS U
NPU3HaHHBLIM CTPaXOBbIMU;

- expenses for one follow-up physician’s consultation on
events occurred within the Insurance Contract term, in
the insurance territory and recognized by the insurance
companies;

pacxodbl MO onnate Ha3Ha4YeHHbIX  BpayvoMm
MEeOUKaMEHTOB MO COObITMAM, BO3HMKWUM B nepuog
dencteua [loroBopa cTpaxoBaHWs, Ha Tepputopuu
CTpaxoBaHUA Y NPU3HAHHLIM CTPaxXOBbIMU,

- expenses for medicines prescribed by a physicians in
connection with events occurred within the Insurance
Contract term, in the insurance territory and recognized
by the insurance companies;

pacxoabl no onnate Ha3Ha4YeHHbIX Bpa4yom
nepeBA30YHbIX CpeacTs no COObITUAM, BO3HMKLUMM B

- expenses for dressings prescribed by a physicians in
connection with events occurred within the Insurance

nepuoan  pencteus  [oroBopa  cTpaxoBaHusi, Ha | Contract term, in the insurance territory and recognized
TEPPUTOPUM CTPAXOBAHWUS M MPU3HAHHBIM CTPaxXOBbIMMU; by the insurance companies;
- pacxogbl MO  npoBedeHW0  AmarHoctuyeckux | - expenses for conducting diagnostic tests, including

nccnegoBaHviA, B TOM YMCRe MNMaHOoBbIX (MPU Hanmmuun
TpeboBaHWI B COOTBETCTBMM C 3aKOHOAATENLCTBOM P®).

planned ones (if there are requirements in accordance
with the legislation of the Russian Federation).

Bce npoBogumble MeguUMHCKME MeEPONpPUATUSE OOJDKHbI
ObITb LilenecoobpasHbl, 060CHOBaHbI NeYvallm Bpayom 1
cornacoBaHbl co CTpaxoBLUMKOM.

All medical actions conducted should be expedient,
justified by the attending physician and coordinated with
the Insurer.
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4.1.2. pacxoabl Ha onnaty CTOMaTONOrMyYecKkom
NOMOLUM B IKCTPEHHOW W HeOoTNOoXHon dopmax

4.1.2. the Insurer shall compensate expenses on
emergency and urgent dental care within the limits of

CrpaxoBwuk BO3MewaeT B npegenax numuta | indemnity set forth in the Insurance Contract, namely:
BO3MeELLEHNS, YCTaHOBIIEHHOTO B [lorosope

CTPaxoBaHWs, a MIMEHHO:

4.1.2.1. pacxodbl, cBa3aHHble ¢ OGoneyTtonswowum | 4.1.2.1. expenses related to soothing treatment of

neyeHnem ecTtectBeHHOro 3yba npu TpaBme 3yba B
pe3ynbTate Hec4acTHOro crnyyas;

natural tooth in case of tooth injury as a result of an
accident;

4.1.2.2. pacxofbl, CBfi3aHHble C 6oneyTonsawLmMm
nevyeHneM ecTecTBeHHOro 3yba M CBA3aHHOMO C HUM
nnomobupoBaHMs Npu OCTPOM BoOcnaneHun 3yba u
OKpY>KaHLMNX 3y0 TKaHEW;

4.1.2.2. the costs associated with soothing treatment of a
natural tooth and an associated sealing, in acute
inflammation of the tooth and the tissue surrounding the
tooth;

4.1.3. pacxoabl no MeaULUHCKOMN
TpaHcnopTMpPOBKe/3BaKyaLum CTpaxoBLuuK
BO3MelWlaeT B Mpegenax numuTa  BO3MELLEHUS,

YCTaHOBJ1IEHHOIO B ,D,OI'OBOpe CTpaxoBaHud, a MMEHHO!

4.1.3. the Insurer shall compensate expenses for
medical transportation/evacuation within the limit of
indemnity set forth in the Insurance Contract, namely:

4.1.3.1. pacxofbl N0 MNOWCKY, CNACEHUIO N NepeEMELLEHMIO
(TpaHCNOpPTUPOBKE aBTOMALUMHOW «CKOPOW MOMOLLM»
WU WHBIM TPaHCMOPTHBIM CPEACTBOM), BO3HUKLLME B

CBA3NW C  MOMy4YeHMEM  TpaBMbl, OTPaBIIEHUEM,
BHE3anHbiM  OCTpbIM  3aboneBaHuem, C  MecTa
npouncLlecTBms B onmxanwee MeauLMHCKOoe

yyYpexageHue nnv K Haxoaswemycs B HenocpeacTBEHHON
6nusocTn Bpady B CTpaHe WM MecTe BpPEMEHHOro
npebbiBaHnA. [lpu 3TOM yKasaHHble B HACTOsLLEM
MyHKTE pacxodbl MO TPaHCMOPTMPOBKE/aBaKyaLun, He
cornacoBaHHble co CrtpaxoBlwmkoMm wunu CepBUCHON
KomMnaHwen, nokpbiBatloTca CTpaxoBLUMKOM B pasmepe,
He npeBbllLAOWEM CYMMYy B POCCUWACKMX pyonsx,
akBmBaneHTHyto 200 gonnapam CLUA,;

4.1.3.1. costs of search, rescue and movement
(transportation by the ambulance car or other vehicle),
arising in connection with a trauma, poisoning,
unexpected acute disease, from the scene to the nearest
medical institution or to the doctor who is in close
proximity in the country or the place of temporary stay; In
this case, the transportation/evacuation costs specified in
this clause, not agreed with the Insurer or the Service
Company, shall be covered by the Insurer in the amount
not exceeding the amount in Russian rubles equivalent
to USD 200;

4.1.3.2. pacxogpl MO NMOWCKY, CNACEHNIO N NepeMeLLEHNIO
(TpaHCMOpTUPOBKE aBTOMALLUMHOMW «CKOPOM MOMOLLM»
NN WHBIM TPaHCMOPTHbIM CPeACTBOM), BO3HMKLIWE B

CBSAI3M C  MONyYEHMEM  TpaBMbl,  OTpPaBIEHUNEM,
BHe3anHoiIM  OCTpbiM  3aboneBaHMeM, C  MecTa
npoucLecTeuns B onwxanwee MeOnLUHCKoe

yypexxgeHue Unu K HaxogsLwemycs B HenocpeacTBeHHOW
6nusocTn Bpady B CTpaHe WM MecTe BpPEeMEHHOro
npebblBaHVA, a Takke U3 MeOULMHCKOrO YyuypexaeHus
WM OT Bpaya K MecTy MpoXuBaHusi B 3aCTpaxoBaHHOM
noesgke. [pn 3TOM yKa3aHHble B HACTOSALWEM MYHKTE
pacxoapl no TpaHCNopTUPOBKe/3aBaKyaLuu, He
cornacosaHHon co CrtpaxoBwpmkom unm CepBUCHOW
KOMMnaHuen, nokpbieatoTcsa CTpaxoBLUMKOM B pasmepe,
He nMpeBbllaloWeM CyMMy B POCCUACKMX pybnsix,
akBuBaneHTHyo 400 gonnapam CLUA,;

4.1.3.2. costs of search, rescue and movement
(transportation by the ambulance car or other vehicle),
arising in connection with a trauma, poisoning,
unexpected acute disease, from the scene to the nearest
medical institution or to the doctor who is in close
proximity in the country or the place of temporary stay,
as well as from a medical institution or from a doctor to
the place of residence during the Insured Trip. In this
case, the transportation/evacuation costs specified in this
clause, not agreed with the Insurer or the Service
Company, shall be covered by the Insurer in the amount
not exceeding the Russian rubles equivalent of USD
400;

4.1.3.3. pacxogbl NO 9KCTPEHHOW  MeAULUHCKOM
TPaHCNOPTUPOBKE afeKBaTHbIM TPaHCMOPTHBIM
CPeACTBOM, BKMKYasd pacxofbl Ha conpoBoOXaawLlliee
nMuo  (ecnv  Takoe  COMNPOBOXAEHVWEe  npeanncaHo
BpayoM), M3 MecTa npebbiBaHUsi 3acTpaxoBaHHOIO A0
NMOCTOSIHHOTO MEeCTa XWUTENbCTBA UNM A0 OGnuxanero
MEOMLIMHCKOrO ydpexaeHuss No MecTy XUTenbCcTBa npwu
YCINOBUWN OTCYTCTBMSI B MECTE BPEMEHHOIO NpebbiBaHMs
BO3MOXHOCTE  ONns  npegocTaBneHunss  Tpebyemon
MEOMLMHCKON MOMOLMN. OKCTpPEHHas MeauuMHCKas
TPaAHCNOPTUPOBKA OCYLLECTBIISAETCA MCKITUYNTENBHO B
cny4vasix, Korga ee HeobxoouMoCTb NOATBEpPXKOaeTCs
3akniodeHeM Bpada CTpaxoBuuka Ha OCHOBaHWUM
OOKYMEHTOB OT MEeCTHOro revawlero Bpada w npu
YCINOBUWN OTCYTCTBUS MEANLMNHCKUX NPOTMBOMNOKAa3aHNI;

4.1.3.3. expenses for emergency medical transportation
by an appropriate vehicle, including expenses for
accompanying person (if such company is prescribed by
the doctor) from the place of stay of the Insured to the
place of his permanent residence or to the nearest
medical institution at the place of residence subject to
impossibility to provide the necessary medical treatment
in the place of temporary stay. Emergency medical
transportation shall be carried out exclusively in cases
when its necessity is confirmed by the opinion of the
Insurer’s doctor on the basis of documents provided by
the local attending physician and subject to the absence
of medical contraindications;

4.1.3.4. pacxogbl NO MEOULMHCKOW TPaHCNOPTUPOBKE
3acTpaxoBaHHOIO M3 MecTa BPEMEHHOro npebbiBaHUS

4.1.3.4. expenses for medical transportation of the
Insured from place of temporary stay to the place of
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JO TMOCTOSHHOrO  MecTa XuTenbcTBa WUNU [0
GrnvkaMwero MeOMLUMHCKOrO y4ypexaeHuss no  MecTy
XWUTENbCTBa B Criydae, korga pacxodbl no npebbiBaHUo
B CTauuoHape MOryT TMpeBbICUTb YCTAaHOBIEHHbI B
[oroBope cTpaxoBaHWs NMMUT BO3MELLEHUS, UMW B
cryyasix, Korga JfieyeHve no MeCTy BpPeMEHHOro
npebblBaHNA MpeBbIWAET pacxodbl Ha SKCTPEHHYH
MEANLMHCKYIO TPaHCMNOPTUPOBKY. MeaunumHckas
TPaHCMOPTUPOBKA MPOBOAMTCS TONbKO MPU OTCYTCTBUM
MeANLMHCKUX NPOTUBOMOKA3aHWUN;

his/her permanent residence or to the nearest medical
institution at the residence, in case when expenses for
stay in a hospital are likely to exceed the limit of
compensation specified in the Insurance Contract, or in
cases where treatment at the place of temporary
residence exceeds the cost of emergency medical
transportation. Medical transportation shall be possible
only subject to the absence of medical contraindications.

4.1.4. pacxogbl NO MNOCMEPTHOW penaTpuauuu
(BO3BpaLLeHne Tena/octaHkoB) CTpaxoBLUK BO3MeELLaeT
B npedenax nMMnTa BO3MELLEHMS, YCTAHOBIIEHHOTO B
[oroBope cTpaxoBaHusi, @ UIMEHHO:

4.1.4. the Insurer shall compensate expenses for
posthumous repatriation within the limit of indemnity
set forth in the Insurance Contract, namely:

4.1.4.1. pacxogpl, CaHKUMOHMpoBaHHble CepBUCHOM
KOMnaHuen, no BO3BpaLLEHMNIO Tena/ocTaHKoB
3acTpaxoBaHHOro nuua, a TaKkke IWUYHbIX BeLlen,
KOTOpble Haxogunucb npu 3actpaxoBaHHOM B [loesgke,
00 MOCTOSIHHOIO MecCTa XWUTenbcTBa 3aCTpaxOBaHHOrO,
ecnu ero CMepTb HacTynuna B pesynbTaTe CTpPaxoBOro
cnydyasa. [lpy atom CTpaxoBwMK He onnadveBaeT
pacxofbl Ha puUTyarbHbIE€ YCNYrY HA MECTe MOCTOSIHHOIO
XNUTenbCTBa 3acTpaxoBaHHOIO.

Mpn aTOM pacxodbl, CBA3aHHbIE C NEPEBO3KOW MUYHbIX
Bellen, nokpbiBatoTcs CTpaxoBLUMKOM B pa3mepe, He
npeBbllaOWeEM CyMMY B POCCUMUCKUX  pybnsix,
akBuBaneHTHy 200 gonnapam CLLUA.

4.1.4.1. expenses authorized by the Service Company
for the return of the body/remnants of the Insured
Person, as well as personal belongings of the insured
person which he/she had during the Trip, to the
permanent residence of the Insured person, if his/her
death occurred as a result of the insured event. In this
case, the Insurer shall not pay the costs of funeral
services at the place of permanent residence of the
Insured.

Insurer will cover costs from transporting personal
belongings in the amount not exceeding the Russian
ruble equivalent of 200 USD.

4.1.4.2. CTpaxoBLUMK Takke 00s13yeTcsi opraHM3oBaTb U
onnatuTb  AOMNOSHUTENbHbIE  OOPOXHbIE  pacxodbl
TpeTbero nuua B oba koHua (1-m knaccom Ha noesge
UNN  3KOHOMUYECKUM/TYPUCTUYECKMM  KIMaccoM  Ha
camorerte) ans COMpOBOXOEHUS rpoba c
3acTpaxoBaHHbIM U/MNKN NOCELLEHMS MOXOPOH, €CNN 3TO
npeaycMoTpeHo [JoroBOpoM CTpaxoBaHus.

4.1.4.2. The Insurer also undertakes to arrange and pay
for additional travel expenses of a third party round trip
(1st class by train or economy/tourist class by plane) to
accompany the coffin with the Insured and/or attend the
funeral, if it is provided for in the Insurance Contract.

4.1.4.3. KOMNeHcaunsi pacxodoB, CaHKLMOHUPOBAHHbIX
CepBUCHOM KOMMAHWEN, W CBSA3a@HHLIX C OnfaToun
puTyanbHbIX ycryr (onnata rpoba, kpemauusi, MeCTHoe
3aXOPOHEHME), B TOM YWCME N Ha MEeCcTe MOCTOSHHOrO
XUTenbcTBa 3acTpaxoBaHHOIO.

4.1.4.3. compensation of expenses authorized by the
Service Company and related to payment of funeral
services (coffin payment, cremation, local burial),
including at the place of permanent residence of the
Insured.

4.1.5. TPaHCNOpPTHbLIE pacxoabl CTtpaxoBLyuk
Bo3MellaeT B Mpepenax numuTa  BO3MeLLeHUs,
yCTaHOBeHHoro B [loroBope CcTpaxoBaHusl, @ UMEHHO:

4.1.5. the Insurer shall compensate transportation
expenses within the limit of indemnity set forth in the
Insurance Contract, namely:

4.1.5.1. pacxogbl 3acTpaxoBaHHOro Ha npoesg Ao
MOCTOAHHOIO MecTa XUTenbCTBa, B Criydyae ecrnn oTbesq
3acTpaxoBaHHOro K MOCTOSHHOMY MECTY XUTenbCcTBa He
COCTOANCHA BOBpeMs, T. €. B [eHb, YyKasaHHbIn B
npoe3fHbIX [OOKYMEHTax, HaxoOALWMUXCA Ha pykax Yy

3acTpaxoBaHHOro, no npuynHe HacTynneHus
CTpaxoBOro  cnyyasi, MOBMEKWEro HeobxoauMocTb
npebbiBaHWs  3acTpaxoBaHHOTO Ha  CTaLUOHAPHOM

JNied4eHnn nnn npun Hann4dmm npegnmncaHnga spada.

4.1.5.1 expenses incurred by the Insured for travelling to
a permanent place of residence if the Insured did not
leave on time for the place of permanent residence (i.e.
on the date in the travel documents held by the Insured),
following an insured event after which the Insured was
hospitalised or if prescribed by a doctor.

B cnyyae oTcyTCcTBMS LONOMHUTENBHBIX NPeAnucaHui
COrMacHO MeOMUUMHCKUM  [OOKYMEHTaM BO3MELLEHUIO
nognexar pacxogbl Ha npuobpeTeHne 6Owuneta (3a
UCKINIOYEHMEM Kracca MOBbILLEHHOW KOMMOPTHOCTU) B
OAVH KOHeL, BKIoYasa TpaHcdep A0 asponopTta unm x/g
BOK3ana.

If medical documents do not have any additional
prescriptions, the cost of purchasing the one-way ticket
(except for the superior class) is subject to
reimbursement, including the transfer to airport or railway
station.

B cnyyae Hanuuus [ONOMHUTEMbHbIX NpeanuMcaHun
COrMacHoO MeOULMHCKAM [OKYMEHTaM  (NOBbILLEHHbI

knacc ©Owunerta, HeobxoOuMMOCTb  AOMOSHUTENbLHOIO
MecTa/npocTpaHCcTBa, TpaHCNopTUPOBKa
COMpoBOXAatoLLEero, crneumarnbHoe MeauLMHCKoe

obopyaoBaHue 1 np.) BO3MELLEHMIO noanexaT pacxobl

If medical documents include additional requirements
(i.e. upgraded ticket class, requirement for additional
seat / space, transportation of an accompanying person,
special medical equipment, etc.), expenses for one-way
trip are subject to refunding according to these
indications, including transfer to the airport or railway
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COMMAcHO TakMM MOKasaHWsIM B OOMH KOHel, BKIovas
TpaHcdep 40 asporopTa unv x/4 Boksana.

station.

Pacxogbl Ha npuobpeTeHne npoe3gHbiX [OOKYMEHTOB
BO3MeLLaloTcs TOMbBKO npu ycrnosum, yTO
nepBoHavanbHbIi OuneT 3ameHe He noanexut. [lpwu
nepeodopmMneHnn NpoesaHbIX 4OKyMeHTOB CTpaxoBLLUMK
BO3MeLlaeT OOKYMeHTaneHo noATBEPXKAEHHbIE
pacxofdbl, CBA3aHHbIe C nepeodopMneHnem npoesaHbix
JOKYMEHTOB.

The costs for purchasing travel documents are refunded
preconditioned the original ticket is non-replaceable.
When travel documents are reissued, the Insurer will
refund costs confirmed by documents and related to
reissuing travel documents.

B cny4yae ecnu 3acTtpaxoBaHHbIn coBepluan NMoesaky Ha
NINYHOM  TpaHCMOpTHOM  cpeactBe,  CTpaxoBLUMK
BO3MeLLaeT pacxodbl 3acTpaxoBaHHOIO Ha npoesq Ao
MecTa MOCTOSIHHOTO MPOXWBAHWS B OOWH KOHEL, Mpu

If the Insured went on a trip in a personal vehicle, the
Insurer will reimburse the one-way travel expenses of the
Insured for travelling to the place of permanent residence
preconditioned there is a doctor's prescription for this

CERVEI npeanucaHns Bpaya Ha Takyto | transportation.

TPaHCMOPTUPOBKY.

4.1.5.2. pacxogbl Ha npoxuBaHue coBeplueHHoneTHero | 4.1.5.2 expenses for accommodation of an adult third
TpeTbero nuua, HaxopsLerocs BMECTE c | party staying with the Insured outside the Permanent
3acTpaxoBaHHbIM 3a npegenamu noctosiHHoro mecta | Place of Residence, if the Insured failed to depart in
XUTenbCTBa, ecnu oTbe3g 3acTpaxoBaHHOro He | time, i.e. on the day specified in travel documents of the
COCTOSINCA BOBpeMsi, T.e. B [JeHb, YykasaHHbin B | Insured, due to the insured event which entailed
npoesdHbiX [OOKYMEeHTax, Haxogswumxca Ha pykax Yy | hospitalization of the Insured Person. The costs for
3acTpaxoBaHHOro, no npuynHe HacTynnenus | purchasing travel documents are refunded only
CTpaxoBOro cry4asi, noenekwero HeobxogumocTb | preconditioned the original ticket is non-replaceable.
npebbiBaHnsi 3acTpaxoBaHHOrO Ha cTauuoHapHom | When travel documents are reissued, the Insurer will
nedeHun. Pacxogbl Ha npuobpeTeHne npoes3gHbix | refund costs confirmed by documents and related to

[OKYMEHTOB BO3MELLalTCsl TOMbKO MPW YCIMOBWUM, YTO
nepBoHaYanbHblii Gunet 3ameHe He nognexut. [Mpu
nepeodopMIIeHNN NPoe3aHbIX AOKYMEHTOB CTpaxoBLUMK
Bo3MeLLaeT LOKYMeHTanbHO noaTBEPXKAEHHbIe
pacxofbl, CBsi3aHHble C NepeodOopMIeEHNEM NPOE3aAHbIX
JOKYMEHTOB.

reissuing travel documents.

Mpu 3TOM pacxognpl no npebbiBaHUto
COBEpLUEHHOMNETHErO TPeTbero nuua 3a npegenamu

MOCTOSHHOINO  MeCTa  XWUTenbCTBa  MOKPbIBAKTCS
CrtpaxoBwukom B npegenax 10 Hoyem nocne
3aBeplleHnss 3acTpaxoBaHHOW Moe3dkn, a Cymma

pacxo4oB He MOXET NpPeBbIWATb CYMMY, 3KBUBaNEHTHYHO
100 gonnapam CLLA 3a HoYb.

In this case, the expenses for the stay of an adult third
person outside the permanent place of residence shall
be covered by the Insurer within 10 nights after the
completion of the Insured Trip, and the amount of
expenses may not exceed the equivalent of USD 100 per
night.

4.1.5.3. onnaty no opraHu3auuun ykasaHHbIX B [loroBope
HeobXxoauMbIX OOPOXKHbIX pacxodoB
COBEpLUEHHONETHETO TpeTbero nuua (PoACTBEHHMKA UMK
3HaAKOMOro), nyTeLEeCTBYOLLENO BMECTEe c
3acTpaxoBaHHbIM nuuom, ans COMpPOBOXAEHUSA
3acTpaxoBaHHOro B xode TpaHCMopTUpPOBKU. [Mpn 3TOM
pacxoabl No  MPOXMBAHWIO  COBEPLUEHHONETHEro
TpeTbero nuua ¢ 3acTpaxoBaHHbIM JIMLOM BO BpPeEMS
rocnuTanusaguu 3acTpaxoBaHHOro MOKpbIBAKTCA
CTpaxoBLUuKOM B Npeaenax CyMmbl, aksmBaneHTHon 100
ponnapam CLUA 3a HouYb, HO He Bonee 10 HoYen.

4.1.5.3. payment for the organization of the necessary
travel expenses of an adult third party (relative or
acquaintance) specified in the Contract, traveling
together with the Insured Agreement to accompany the
Insured during transportation. In this case, the costs of
accommodation of an adult third party with the Insured
Person during the hospitalization of the Insured shall be
covered by the Insurer within the amount equivalent to
USD 100 per night, but not exceeding 10 nights.

4.1.5.4. pacxodbl Ha opraHuvsauuio W onnaty OJHOro
6uneta B oba KoHua (1-M Knaccom Ha noesge wunm
9KOHOMWYECKMM KIaccoM Ha camorneTe) Ana npoe3ga
COBEpLUEHHONETHEro0  TpeTbero  numua, K  MecTy
HaxoXOeHuss nocnegHero B pe3ynbTaTe 3KCTPEHHON
TPaAHCMOPTUPOBKN WM 3Bakyauuu Npu YCINOBUM, YTO
conpoBoxgatoliee 3acTpaxoBaHHOE IMLO OTCYTCTBYET,
MW npu  ycnoBuu, YTO 3acTpaxoBaHHOe  NULO
rocnutanusnpyetca 6Gornee 4Yem Ha 400 km oOT
MOCTOSIHHOTO MeCTa XWUTenbCcTBa 3acTpaxoBaHHOIO
nuua.

4.1.5.4. expenses on organizing and paying for one
round-trip ticket (1st class train or economy class by
plane) for the full age third party to the location of the
latter as a result of emergency transportation or
evacuation, provided there is ho accompanying person
with the Insured and provided the Insured Person is
hospitalized more than 400 km away from his/her
permanent place of residence.

Mpn astom  CrpaxoBwumk  00si3yeTcss  onnatuTb
HeobXxo4MMOoe CYTOYHOE TMNPOXMBAHME YKAa3aHHOTO B
JoroBope cTpaxoBaHusi  3acTpaxOBaHHbIM  NIMLOM

Insurer undertakes to pay for the 24 hours
accommodation of a grown up third person specified in
Contract by the Insured, while the Insured is in hospital
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COBEpLUEHHOMNETHEro0  TpeTbero nuua Ha  Bpemd
npebbiBaHNst 3acTpaxoBaHHOro B O0onbHULE B Npeaenax
cymmbl, akBuBaneHTHon 100 gonnapam CLUA 3a HOub,
Ho He 6onee 10 Ho4ew.

and within the amount equivalent to 100 USD per night,
but not exceeding 10 nights.

4.155. pacxogbl nO npoe3gy B OOWH  KOHeL,
9KOHOMUYECKMM KIacCoM JeTelr, HaxoAsWwmxca npu
3acTtpaxoBaHHOM BO BpemMs npebbiBaHus 3a npegenamu
MOCTOSIHHOTO MeCTa XWTEeNbCTBa, OO0 WX MOCTOSIHHOrO
MecTa XUTenbCTBa, B Cryyae ecnu geTu octanucb 6e3
npucmMoTpa B pesynbTate  Npousolleflero ¢
3acTpaxoBaHHbIM CTPAxoOBOro cry4as, a Takke onnaty
OOPOXHbIX pacxonoB OfHOTO B3pOCIIOro,
conpoBoxpgawwero pebeHka unu  pgeten. Ecnn
3acTpaxoBaHHbIN HE MOXET Ha3BaTb TAKOro YesioBeka,
TO CTpaxoBLumK opraHmayet " onnatut
COOTBETCTBYHLLEE CONPOBOXAEHNE.

4.1.5.5. One way economy class travel expenses for
children being with the Insured during the stay outside
the permanent residence, to the place of their permanent
residence, if the children are left without supervision as a
result of an Insured Event occurring to the Insured
Person, as well as payment of travel expenses of one
adult accompanying the child or children. If the Insured
cannot name such a person, the Insurer will organize
and pay for the appropriate company.

4.15.6. ecnn B pesynbTarte CTPaxoBOro cry4as ¢
3acTpaxoBaHHbIM €ro [[eTu ocTaBfieHbl goma 6e3
npucmoTpa (HaunHass € gaTtbl €ero nnaHMpyemoro
BO3BpallleHMs1 OOMOW, ecrm Obl CTpaxoBOro cnyvasi C
3actpaxoBaHHbIM  MMUOM  HE  Mpou3owrno), TO
CrtpaxoBlWwuKk 00a3yeTcss onnatuTb nepee3n pebeHka
Unn pgeten B MECTO, YkaszaHHOe 3acTpaxoBaHHbIM
nvuoM, B Npegenax TeppuTopmm CTpaxoBaHus, Noe3gom
WUNN 3KOHOMWYECKMM KIACCOM Ha CaMOJIeTE; UMK Xe
CTpaxoBLUUK MOXET opraHus3oBaTtb W OMnaTUTb OOWUH
6unetr B oba koHua (1-W knacc Ha noesge wnu
3KOHOMUYECKUIA/TYPUCTUYECKMI KNAacc Ha camoneTe) ans
nuua, YykasaHHOro 3acTpaxoBaHHbIM, C TeM 4TOObI

4.1.5.6. if, as a result of the insured event, Insured
Person’s children are left at home unattended (starting
from the date of his/her planned return home, if the
insured event had not occurred), the Insurer undertakes
to pay for the transfer of the child or children to the place
specified by the Insured Person within the territory of
insurance, by train or economy class; alternatively, the
Insurer may arrange and pay for one round-trip ticket
(1st class by train or economy/tourist class by plane) for
the person indicated by the Insured so that the Person
can come to the Insured’s place of permanent residence
and take care of his/her child/children.

OaHHoe nvuo MOTrsio npuexaTb Jomon K

3acTtpaxoBaHHOMy ¥ obecneunTb yxo4 3a  ero

pebeHkoM/OeTbMu.

B nobom cnyyae CrtpaxoBwuk 6epet Ha cebsa onnaty | In any case, the Insurer shall pay the travel expenses of
OOPOXHbIX pacxonos OfHOro B3pocroro, | one adult accompanying the child or children. If the
conpoBoxgatowiero pebeHka wmnnm  pgeten.  Ecnu | Insured cannot name such a person, the Insurer will
3acTpaxoBaHHbIA HE MOXET Ha3BaTb TaKOro 4esioBeka, | organize and pay for the appropriate company.

TO CTpaxoBLuymK opraHmayet " onnartuT

COOTBETCTBYHLLEE CONPOBOXAEHME.

4.1.5.7. pacxogbl no pocpoyHomy BosBpaweHuo | 4.1.5.7. expenses for early return of the Insured to the

3acTpaxoBaHHOro Ha MOCTOSIHHOE MECTO XWUTenbCTBa B
cny4yae BHe3anHouW Wnn HenpeaBUOEHHOW CMepTu ero
bnuskoro poacTtBeHHuka. Pacxogbl Ha npuobpeTteHune
Npoes3fHbIX [OKYMEHTOB BO3MELLAlTCA TOSbKO npwu
yCNoBuKW, 4YTO MepBOHaYanbHbI OuneT 3ameHe He
NoanexuT. Mpwn nepeodopMmieHmm npoesaHbIX
AokyMeHToB CTpaxoBLUMK BO3MellaeT [OKYMeHTalbHO
noaTBePXKAEHHbIE pacxofpbl, CBs3aHHble c
nepeogopmreHmemM NpoesaHbiX JOKYMEHTOB.

place of permanent residence in case of sudden or
unforeseen death of his/her Family Member. The costs
for purchasing travel documents are refunded only
preconditioned the original ticket is non-replaceable.
When travel documents are reissued, the Insurer will
refund costs confirmed by documents and related to
reissuing travel documents.

4.1.5.8. pacxofbl, CBs3aHHbIE C OTMEHON OTNpaBneHnst
perynsipHoro aBvaperica U KOoTopbli BNOCNeACTBUM Obin
3aMeHeH Ha Lpyroi penc, Npu ycrioBuu npeacTaBeHus
COOTBETCTBYWLUMX  NOATBEPXKAAKLWNX  LOKYMEHTOB,
BblOaHHbIX YMOSTHOMOYEHHbIM npeacTaBuTenem
aBMaKOMMNaHWW, MNOATBEPXKAALWMX TaKyld OTMEHY, U3
pacdeta 1000 pybrnen 3a Kaxdbll MOMHbLIA 4Yac
OXWAaHWs, HaumHass ¢ 4-ro 4vaca, OT BpPEMEHMU,
yKa3aHHOro B MnepBoHayanbHOM Ounete, HO He Gornee

4.1.5.8. costs associated with the cancellation of a
scheduled flight departure, and which was subsequently
replaced by another flight, subject to the submission of
relevant supporting documents issued by an authorized
representative of the airline confirming such cancellation,
at the rate of RUB 1000 for each full hour of waiting,
starting from the 4th hour, from the time specified in the
original ticket, but not exceeding 12 hours, starting from
1st hour subject to refunding, for one insured event,

yem 3a 12 wyacoB, HauvMHas C nepBOro uaca, | unless otherwise specified in the Insurance Contract.
noanexaliero BO3MELLEHUIO, MO O4HOMY CTPaxoBOMY

criyyato, ecrnm WHoe He ykasaHo B [loroBope

CTpaxoBaHwus.

4.1.5.9. pacxogbl no npoesgy B oba KoHua | 4.1.5.9. two way economy class travel expenses (from
9KOHOMMYECKMM  KraccoM  (c  nocTtosiHHoro  MecTta | the place of permanent residence and back) of an adult
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XUTENbCTBaA M 0OpaTHO) COBEPLUEHHONETHEIO TPETLENO
nvMua, ecnu Cpok rocnutanusauum 3acTpaxoBaHHOrO,
nyTeLlecTBYIOLWEro B oAnHOYKY, npesbicun 10 (gecats)
OHEeNn.

third person, if the term of hospitalization of the Insured
traveling alone exceeded 10 (ten) days.

4.1.5.10. pacxodbl, CBfi3aHHble C  3a4EepPXKKOoW
OTNpaBfeHns perynsipHoro aBmaperca, Gonee yem Ha 4
Yaca OT BpPEMEHM, YyKa3aHHOTO B MNepBOHAYarbHOM

bunerte, npu yCnoBun npeacTaBreHus
COOTBETCTBYHLUMX  NOATBEPXKAAKLWNX  LOKYMEHTOB,
BblAaHHbIX YMONTHOMOYEHHbIM npeactaBuTenem

aBMaKoOMMaHWW, NMOATBEPXKAAIOLWMX TaKylo 3adepxKy, U3
pacdeTa 1000 pybnei 3a Kaxkablil NOMNHbLIA Yac 3a4epPXKKn
aBuvapevica nocne nepsbIX 4 4yacos, HO He Boree 4YeM 3a
12 vacoB, HauyvMHasi C MepBOro 4aca, MNOANexallero
BO3MeLLEeHU0. He noanexaTt BO3MELLEHWIO pacxogpl,
BO3HUKLUME BCNeACTBME 3adepXXku npubbiTus penca B
MYyHKT Ha3HayeHus, a TakkKe pacxodbl, BO3HUKLLIME MO
NpyYYnHE ono3gaHusa 3acTpaxoBaHHOrO Ha pewic.

4.1.5.10. costs associated with the delay of a scheduled
flight departure, for more than 4 hours from the time
specified in the initial ticket, subject to the submission of
relevant supporting documents issued by an authorized
representative of the airline confirming such delay, at the
rate of RUB 1000 for each full hour of delay, after the
first 4 hours of flight delay, but not exceeding 12 hours,
starting from 15t hour subject to refund. The expenses
incurred as a result of the delay in the arrival of the flight
to the destination, as well as the expenses incurred due
to the late arrival of the Insured for the flight are not
subject to compensation.

4.1.5.11. pacxogbl 3acTpaxoBaHHOroO Ha npoesd QAo
NOCTOAHHOIO MecCTa XUTenbCTBa, B Cliydae eclim oTbe3[
3aCTanOBaHHOFO K MOCTOAHHOMY MECTY XUTEelbCTBa HEe
cocTOoANCA BOBpeMs,, T. €. B [eHb, YKasaHHbI B
Npoe3aHbIX [AOKYMEHTax, HaxOAsAWMXCA Ha pykax Yy

3acTpaxoBaHHOrO, MO MNPUYMHE HaxoXOeHusl Ha
KapaHTUHE NpW  OMarHoCTUPOBAHUM  MHMDEKLMOHHOIO
3aboneBaHusl, TpebyloLWEro TakMx Mep B CTpaHe

BpeMEHHOro ﬂpe6bIBaHVI$-|.

4.1.5.11. expenses of the Insured Person for travelling to
the place of permanent residence, if the Insured Person
failed to depart to the place of permanent residence in
time, i.e. on the day specified in travel documents of the
Insured Person, due to being in quarantine in case of
diagnosing an infectious disease, requiring such
measures in the country of temporary stay.

Pacxogpl Ha npuobpeTeHne npoesgHbIX [AOKYMEHTOB
BO3MeLLalnTCs TONbKO npu ycnosuu, 41O
nepBoHavanbHbIn 6unet 3ameHe He noanexwut. [pw
nepeoopmMIieHn NPoe3aHbIX AOKyMeHTOB CTpaxoBLUuK

Expenses for purchasing travel documents are
reimbursed only if the original ticket cannot be changed.
When reissuing travel documents, the Insurer
reimburses documented expenses related to reissuing

BO3meLlaeT OOKYMeHTarnbHo noaTesepxaeHHble | travel documents.

pacxofpl, CBA3aHHbIe C NepeodopmMreHneM NpoesaHbIxX

[OKYMEHTOB.

4.1.6. pacxogbl npu notepe wunu noxuweHumn | 4.1.6. the Insurer shall compensate expenses in the
OOKYMEHTOB (3arpaHuyHbIn - nacnopt, rpaxgaHckui | event of loss or theft of documents (traveling

I'IaCI'IOpT) CTanOBLLI,I/IK BO3MellaeT B npeagenax nmMmuta

passport, National passport) within the limit of indemnity

BO3MELLEeHUS, YCTaHOBIIEHHOIO B HoroBope | set forth in the Insurance Contract, namely:
CTpPaxoBaHWsi, @ UMEHHO:

4.1.6.1. TpaHcnopTHble  pacxoabl no  npoe3gy | 4.1.6.1. transportation costs for the Insured person's
3actpaxoBaHHOro nuua K Onwkamwemy K MecTy | travel to the nearest Consulate of the Russian

npoucwectens KoHcynbctBy Poccuiickon ®egepaumm
UnNnu Apyromy YrnoriIHOMOYEHHOMY rocyAapCTBEHHOMY
yypexgeHuio u obpaTHO afekBaTHbIM TPaHCMNOPTHLIM
CpPeAcTBOM, B KOTOPOM 3acTpaxoBaHHOE NULIO CMOXEeT
nony4ynTb 3ameLlarLmi nacnopT AOKYMEHT.

Federation or other authorized state institution and back
by an adequate vehicle, where the Insured person will be
able to obtain a passport-replacement document.

4.1.6.2. pacxoabl Ha npuobpeTeHne HOBOro Guneta (3a
UCKMIOYEHMEM Kracca MOBbILEHHON KOMMOPTHOCTU) K
NMOCTOAHHOMY MECTY >KUTENnbCTBa, B Clyvyae ecrnu
3acTpaxoBaHHOe NMUO MponyckaeT obpaTHbI penc no
npuynHe HeobxoAUMOCTU OCPOPMIIEHUS 3ameLllaoLero
nacnopTt AOKYMEHTA.

4.1.6.2. expenses for the purchase of a new ticket
(excluding with superior comfort class) to the permanent
place of residence, if the Insured Person misses the
return flight due to the need to issue a passport-
replacement document.

4.1.6.3. pacxogpl No onnate rocygapcTBeHHOM
nownuHbl/cbopa, B3umaemoro KoHcynbCcTBOM  Mnu
apyrum YNONTHOMOYEHHbIM rocy4apCTBEHHbIM

yupexaeHmem 3a ogopMIeHne 3amelLaroLero nacrnopt
OOKYMEHTa.

4.1.6.3. the cost of payment of the stamp duty/fee
charged by the Consulate or other authorized state
institution for the issuance of the passport-replacement
document.

CTanOBU.lVIK onflaymeBaeT pacxogbl MO MNOUCKY WU
ocdhopmneHuto B [loesgke Ay6nNMkaToB MNWN YTEPSHHbIX
OOKYMEHTOB  (3arpaHu4HbIA  NacnopT, rpaxgaHCKui
nacrnopt) B  npegenax nuMMmuTta  BO3MELLEHUS,
yCTaHoBMEHHOro B [loroBope cTpaxoBaHus.

The Insurer shall pay the costs of search and issuance of
duplicates or lost documents (travelling passport, civil
passport) within the limits of the indemnity set forth in the
Insurance Contract.

4.1.7. pacxogbl MO onJyiate CPOYHbIX COOOLEHUH,

4.1.7. Expenses for payment of urgent messages,
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CBSI3aHHLIX C HaCTYyMieHMeM CTpaxoBoro cnyyasd, B | related to the occurrence of an insured event, within the
npegenax nuMMMTa BO3MELLEHWsl, ycTaHoBneHHoro | limit of indemnity set forth by Insurance Contract on the
[oroBopom cTpaxoBaHWsi Ha TeppuTopuu cTpaxoBaHug. | insurance territory. The expenses shall be paid on the
Onnata pacxogoB npom3BoguTca Ha  ocHoBaHuu | basis of documents confirming such expenses and the
OOKYMEHTOB, noaTBepXAalwLlmx Takue pacxogbl n ux | amount thereof.

BEMWYUHY.

4.1.8. pacxogabl Mo nonyvyeHuwo tlopuandeckon | 4.1.8. Legal assistance expenses:

NOMOLLM:

CrpaxoBWwuK onnatut pacxogbl no opraHu3aumm u | The Insurer shall pay the expenses for the organization
onnaTte nepsou IOpUANYECKON KoHcynbTaumm | and payment of the first legal advice to the Insured within

3acTpaxoBaHHOMY B Mnpegenax nMmuta BO3MELLEHUs,
yCcTaHoBMneHHoro [loroBopoM CTpaxoBaHWs, B Cryyae
ecrnu nocnegHero npecneayloT B cygebHom nopsgke B
COOTBETCTBUM C TPaKOAHCKMM  3aKOHOLATENbCTBOM
CTpaHbl npebbiBaHWA B pesynbTaTe HeyMblLLIEHHOro
npuunHeHns  3acTpaxoBaHHbIM  ylwepba  TpeTben
CTOPOHE, HEeHaMepEeHHOro HapyLleHUs HOPMaTUBHbIX
aKToB CTpaHbl npebbiBaHus, uckmodas yuwepb wn
HapyLleHuns, CBA3aHHbIe C UCMOMNb30BaHNEM, BriageHuemM
N XpaHeHWeM TPaHCMOPTHbLIX CPeACTB.

the limit of indemnity set forth in the Insurance Contract,
if the Insured Person is persecuted according to the civil
legislation of a host country as a result of the Insured’s
unintentional damage to third parties, unintentional
infringement of statutory acts of a host country, excluding
the damage and infringements connected with the use,
possession and storage of motor vehicles.

4.1.9. TpaHCnoOpTHble pacxofbl, CBs3aHHble C
noBpexaeHneM NUYHOro TPaHCMOPTHOro cCpencTBa,
npuHagnexatiiero CtpaxoBartento mnu

3acTpaxoBaHHOMY Ha nmnpaBax COGCTBEHHOCTW, B
pesynbTate aBapuMM WM NOSIOMKW, a TaKke B
pesynbTate yTpaTthbl (yroHa, XULLEHUA)

TpaHCcNopTHOro cpeacTBa, CTpPaxoBLUMK BO3MELLAET B
npegenax nvMMUTa BO3MELLEHWSl, YCTaHOBMEHHOro B
[orosope cTpaxoBaHusi, @ UIMEHHO:

4.1.9. The Insurer shall compensate transportation
expenses related to the damage to a personal
vehicle, owned by Policyholder or Insured with
ownership rights, as a result of an accident or a
breakdown, as well as the loss (theft) of a vehicle
within the limit of indemnity set forth in the Insurance
Contract, namely:

4.1.9.1. B cny4ae yTpaTbl Unu noBpexaeHunst (NONIOMKM
unu aBapum) NIMYHOrO  TPaHCMOPTHOrO  cpefcTsa
3acTpaxoBaHHOro CTtpaxoBLyuk obecneuunt
opraHm3auuio u onmnaTy TpaHcnopTa Ansd AOCTaBKU BCeX
naccaxupoB, BKMNOYas BOAUTENS, K MECTY MPOXMBaHUS
B CTpaHe BPeMeHHOro npebbiBaHus.

4.1.9.1. In case of loss or damage (breakdown or
accident) of the personal vehicle of the Insured, the
Insurer shall arrange and pay for the transport for the
delivery of all passengers, including the driver, to the
place of residence in the country of temporary stay.

4.1.9.2. B cnyyae noBpexgeHns IMYHOro TPaHCMOPTHOrO
cpeactBa 3acTpaxoBaHHOro CTpaxoBLUMK HanpaBwT
3BaKyaToOp Ha MeCTO MOSIOMKMN 1 OCYLLECTBUT BYKCMPOBKY
(?BaKyauuo) TPaHCMOPTHOrO CPeACTBa K MECTY PEMOHTa
WINn CTOSIHKU B CTpaHe BpeMeHHOro npebbiBaHus.

4.1.9.2. In case of damage to the personal vehicle of the
Insured, the Insurer shall arrange for a tow truck arrival
to the breakage location and tow (evacuate) the vehicle
to the place of repair or parking in the country of
temporary stay.

4.1.9.3. CTpaxoBLUMK OpraHn3yeT 1 onnaTuT pacxoipbl no
3BaKyauMu TpaHCMOPTHOro cpeactBa 3acTpaxOBaHHOIO
B CTpaHy NMOCTOSIHHOrO NPOXUBaHMS 3acTpaxOBaHHOIO B
cnegyrLwmx cny4vasx;

4.1.9.3. The Insurer shall arrange and pay for the
evacuation of the Insured's vehicle to the country of
permanent residence of the Insured in the following
cases:

— ecnu, No oueHke cneuuanucTtos, Tpebyetcs Gonee
yem 10-gHeBHbIN peMOHT nnbo ecnu hakTnyeckoe
BpeEMsl peMoHTa 3aHsano 6onee 10 gHen, a Bpems
npebbiBaHns 3acTpaxoBaHHOIO Ha TeppuTopuM 3ITOM
CTpaHbl OKa3blBa€TCHd MEHbLUE CPOKOB OKOHYaHUS
PEMOHTa;

- if, according to experts, more than 10-day repair is
required or if the actual time of repair takes more than 10
days, and the time of stay of the Insured in the territory of
this country is less than the term of repair completion;

— nnbo ecnu TPaHCNOpPTHOE CpeacTBo 3aCTanOBaHHOFO
6bIno yTpayeHo, a nocrie orbe3a 3aCTanOBaHHOFO K
NOCTOAHHOMY MECTY XUTEJbCTBa ObINI0 HANAEHoO.

- or if the vehicle of the Insured has been lost, and then
found after the departure of the Insured to the permanent
place of residence.

4.1.9.4. CTpaxoBLUMK OpraHn3yeT 1 onnaTut pacxoibl no
BO3BpAaLLEHNI0 3acTpaxoBaHHOIO B CTPaHy NOCTOSIHHOrO
NpoOXuBaHUsi (CaMoneToM B 3KOHOMWYECKOM KIlacce,
noesgom B Kyrne wunu aBToOGycoM), B criydae ecrnv K
MOMEHTY OKOHYaHUS 3acTpaxOBaHHOW MOE3nKu Nn4Hoe
TpPaHCMOPTHOE CpeAcTBO 3acTpaxoBaHHOrNO OCTaeTcs
HencnpaBHbIM.

4.1.9.4. The Insurer shall organize and pay the expenses
for returning the Insured to the country of permanent
residence (by plane in economy class, by train in a
compartment or by bus) if the Insured's personal vehicle
remains defective as of the end of the Trip.

4.1.10. Mpun HaCTynnNeHUn CTPaxoBOro crydasd no pucky
pacxoabl npu OTMN CtpaxoBlwuk BO3MeLLaeT pacxoqpl
Nno OKasaHuto ycnyr cpodHon nomowm B cnydae OTI1 Bo

4.1.10. In case of the insured event at the risk
“‘Expenses in the event of the RTA”, the Insurer shall
indemnify for the expenses for rendering emergency
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BPEMSI MOE3OKW, YYaCTHMKOM KOTOPOro siBrisieTcs
3acTpaxoBaHHbI. Bo3melleHnio nognexaT pacxodbl no
nepesony 3acTpaxoBaHHOIO B Cheunann3vpoBaHHYHo
KNMMHWUKY U3  KMWHUKW, TOe OKasbiBanacb nepBas
mMeauumHckaa nomowps nocne  [ATM, no Bbele3gy
KOMMEPYECKOM CKOPOW MOMOLLIM, 3BaKyaL MM aBTomobuns
nocne ATl K MecTy peMOHTa Unn K MeCTy XpaHeHwus,
npy atom CTpaxoBLIMK BO3MeELLaeT MO OAHOMY
CTPaxoBOMY  CIiyyald  pacxodbl Ha  9Bakyauuio
aBTomobunsa nocne OTI1 B pa3amepe He 6onee 300 y. e.,
€Cnn NHOe He NpeaycMoTpeHO [JoroBOpOM CTpaxoBaHWS.
[oroBopoMm MOXeT ObITb NPeayCMOTPEHO OKasaHue

services in the event of the RTA during a trip in which the
Insured Person participates. The expenses for transfer of
the Insured Person to a specialized clinic from the clinic
where first aid was provided after the RTA, commercial
ambulance, evacuation of the car after the RTA to the
place of repair or storage are reimbursed, while the
Insurer indemnifies for the expenses for evacuation of
the car after the RTA in the amount not exceeding USD
300.00 for one insured event, unless otherwise provided
by the Insurance Contract. The Insurance Contract may
provide for rendering of other services.

WHbIX YCIYT.
4.1.11. pacxogbl Ha nepuoa  obcepBauum.
CTpaxoBWUK BO3MelwlaeT B npegenax nvMmuTa
BO3MeELLEHNS, YCTaHOBMEHHOTr0 B [Horosope
CTpaxoBaHus, HenpeaBuaeHHbIe pacxoapl Ha
npoXxuBaHWe 3acTpaxoBaHHOrO BO BpeMs U30MnAUMU
(obcepBaumm) no TpeboBaHWO BNacten  CTpaHbl
BpemeHHoro npebbiBaHudA. [log Takumm pacxogamu
NMOHUMAITCS:

4.1.11. expenses for the period of observation. The
Insurer shall indemnify, within the limits of indemnity set
forth in the Insurance Contract, incidental expenses for
accommodation of the Insured Person during isolation
(observation) at the request of the authorities of the
country of temporary stay. Such expenses mean:

4.1.11.1. pacxogpl Ha NpoXxuBaHMe 3acTpaxoBaHHOIO B
KapaHTMHHBIX LeHTpax / obcepBaTopax, unm

4.1.11.1. expenses for accommodation of the Insured
Person at quarantine centers / observation facilities, or

OOMNOMHUTENbHBIE  pacxodbl  Ha  NpOXuBaHWE
3acTpaxoBaHHOrO B nepwvof u3onauuM B OTene npu
YCIOBMM, YTO CPOK HEOBXOAMMOW U30MsLMN NPEBLILLAET
paHee 3annaHMpoBaHHbIN CpOK npoxueanus/
OpPOHNPOBAHUS;

- additional expenses for accommodation of the Insured
Person during the period of isolation at the hotel,
provided that the period of necessary isolation exceeds
the previously planned period of stay/booking;

4.1.11.2. akTn4eckn MoHeceHHble 3acTpaxoBaHHbIM
nMUOM pacxodbl Ha onnaTty NpUMoBpeTeHHbIX NPOaYKTOB
nUTaHua (BKNoYas 6e3ankoronbHble HanuTku).

4.1.11.3. expenses actually incurred by the Insured
Person for the purchased food products (including soft
drinks).

4.1.11.3. pacxogbl 3acTpaxoBaHHOroO Ha npoesd QAo
NOCTOAHHOIO MeCTa XUTelbCTBa, B Cllydae, eClin oTbe3[
3aCTanOBaHHOFO K MOCTOAHHOMY MECTY XUTelbCTBa He
COCTOSASICA BOBpeMs, T. €. B [eHb, YyKasaHHbll B
npoes3gHbiX [OOKyYMeHTaX, HaXoddWMXca Ha pykax Yy
3acTpaxoBaHHOrO, MO MpPUYMHE HaXOXOEHWs  Ha
KapaHTuHe, Tpebytowero TakMx Mep B CTpaHe
BPEMEHHOro npebbiBaHMS.

4.1.11.3. expenses of the Insured for travelling to its
permanent place of residence, if the departure of the
Insured to its permanent place of residence did not take
place on time, i.e. on the day specified in the travel
documents in the possession of the Insured, for the
reason of being in quarantine, which is required in the
country of temporary stay.

Pacxogbl Ha npuobpeTeHWe nNpoe3gHbIX [JOKYMEHTOB
BO3MeLLatoTcs TONbKO npu yCnoBuu, yTO
nepBoHavanbHbI Gunet 3ameHe He nognexut. [MMpu
nepeodopmMIeHnn Npoe3aHbIX 4oOKyMeHToB CTpaxoBLUuK
BO3meLlaeT OOKYMEHTarneHo NnoaTBEPKAEHHbIE
pacxofdbl, CBsA3aHHbIE C NEpPeoOpPMIIEHNEM NPOE3OHbIX
OOKYMEHTOB.

The costs of purchasing travel documents are
indemnified only if the original ticket cannot be replaced.
When reissuing travel documents, the Insurer
indemnifies documented expenses related to the reissue
of travel documents.

4.1.12. pacxogpl, CBsiI3aHHble C BONE3HbI, TPaBMOWN MIK
rmbenbio  AOMAalUHEero  >KMBOTHOrO,  MEPeBO3UMOro
CrtpaxoBatenem n/mnm 3actpaxoBaHHbIM JIMLOM:

4.1.12. expenses related to illness, injury or death of a
pet transported by the Policyholder and/or the Insured:

4.1.12.1. B cnyyae rvbenu/BbiHyXOEHHOTO YCbINMEH s
AOMalLHero >MBOTHOMO MO MPWYMHE HEeCHacTHOro
cryyasi, npou3oLwlealero BO Bpems NepeBO3kn
CTpaxoBLuK BO3MeLLaeT, B npegenax yCTaHOBMEHHOrO
[oroBopom  CTpaxoBaHWsi  NMMUTA,  MOHECEHHblEe
pacxodbl Ha 3BTaHa3Wio, Kpemauuio UINN 3axOpOHEeHue
AOMaLLHero XXMBOTHOIO Ha TEpPPUTOPUN CTPaxOBaHWUsI.

4.1.12.1. in case of death/forced putting down of a pet
following an accident during transportation, the Insurer
shall indemnify (within the limit set in the Insurance
Contract) costs for euthanasia, cremation or burial of the
pet in the insurance territory.

4.1.12.2. B cny4ae rmbenu/BbIHYXOEHHOTO YCbINNEHNs
OOMALLHEro XXMBOTHOIO MO MPUYMHE HECYACTHOrO crny4vas
unu 6GonesHu, npousowepwero B nepuos [loesgku,
CTtpaxoBluK BO3MeLLaeT, B npegenax yCTaHOBMEHHOrO
[loroBopomM  CTpaxoBaHUs  nMMUTa,  MOHECEHHble
pacxodbl Ha 3BTaHa3WIo, Kpemauuio UNn 3axOpOoHEeHue
AOMaLLHEro XMBOTHOIO Ha TEPPUTOPUM CTPAXOBaHWUS.

4.1.12.2. If a pet is killed/forced to be put down following
an accident or iliness that happen during the Trip, the
Insurer will indemnify (within the limit set in the Insurance
Contract), the costs of euthanasia, cremation or burial of
the pet in the Insurance Territory.
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4.1.12.3.B cnyyae 6onesHn unu TpaBMbl [OOMAaLUHErO

4.1.12.3. If the pet s ill or injured during the Trip, the

XWBOTHOro, npousowenwux B nepuog [oesgkwm, | Insurer will indemnify the costs incurred for veterinary
CTpaxoBLuK BO3MellaeT MNOHeCeHHbIX pacxofpl, B | care (within the limit set in the Contract) in the Insurance
npegenax ycraHoBnenHoro [oroBopoMm numuTta, Ha | Territory.

BETEpPUHApPHOE obcnyxneaHme Ha TeppuTopun

CTpaxoBaHUs.

4.2. Tlpwn HacTynneHunm cTpaxoBoro cnydas no | 4.2. Upon the occurrence of an insured event for the

CTpaxoBaHUIO NOoTepb OT BbIHYXAOEHHOINo OTKa3a OT

insurance of losses from the involuntary

Moe3aku CTpaxoBLmk B npegenax numuta | cancellation of a Trip, the Insurer shall reimburse the
BO3MeELLEHUS, YCTaHOBIIEHHOIO B Horoeope | following expenses within the limit of indemnity set forth
CTpaxoBaHWsl, BO3MELLAET criegyrLme pacxoabl: in the Insurance Contract:

421. no KomneHcauum  yObiTkOB,  BO3HMKWMX | 4.2.1. on compensation of losses incurred as a result of

BcneacrteBne OAHOCTOPOHHEro OTKasa 3aCTanOBaHHOFO
oT 3aCTanOBaHHOl7I noes3aKkn 3a npegersbl NOCTOAHHOIo
MeCTa XUTesbCTBa, Bbl3BaHHbIE NPUYNHAMU:

unilateral cancellation by the Insured of the Insured rip
outside the permanent place of residence resulting from
the following:

4.2.1.1. npegycMmoTpeHHbIMM B . 3.2.2 a), 6), B), ), A),
e), X), n), M), n) HacTosiwmx [paBun M cBA3aHHbLIE C
aHHynMpoBaHMeM NPoe3aHbIX JOKYMEHTOB, OTKa3oM OT
3abpOHMPOBAHHOIO B FOCTMHULE HOMepa, OonnaTon
KOHCynbckoro cbopa noconbCcTBa W CTOMMOCTU
BbE34HOMW  BM3bl  FOCydapCcTBa  HasHayeHuss U
aHHyNMpoBaHWEM YCRyr, OMflaYyeHHbIX MO [JOroBOpYy C
TYPUCTNYECKON KOMMaHuen, He nopnexatume
BO3MELLLEHUIO unu nognexatume YacTUYHOMY
BO3MELLEHUIO U MOATBEPXKAEHHbIE COOTBETCTBYHOLLUMMM
OOKYMEHTaMM TPaHCMOPTHOW KOMMaHWUKM, KOHCYbCTBA,
FOCTUHUUBI U T. A.;

4.2.1.1. provided in clause 3.2.2 (a), (b), (c), (d), (e), (f),
(9), (k), (I), (0) hereof and related to the annulment of
travel documents, cancellation of the hotel room booking,
payment of the consular fee of the Embassy and the cost
of the entry visa of the state of destination and
cancellation of services paid under the contract with the
travel company, non-refundable or subject to partial
reimbursement and confirmed by the relevant documents
of the transport company, Consulate, hotel, etc.;

4.2.1.1.1. pacxogpl, NpeaycMOTpeHHble B n. 3.2.2 1)
HacTOALLMX Mpasun, noanexat BO3MELLEHWIO
HenocpeacTBEHHO caMoMy 3acTpaxoBaHHOMY, €Cnn 3To
COBEpLUEHHONETHEE NMUO, a ecnu 3acTpaxoBaHHbIN
SBNSAETCA  HECOBEpLUEHHONMETHUM, TO  nognexar
BO3MELLEHUIO U pacxoabl OAHOro CONPOBOXAAIOLLEro ero
B [Moes3ake coBepLUeHHOETHEro nuua.

4.2.1.1.1. the expenses provided for in clause 3.2.2 (d)
hereof shall be reimbursed directly to the Insured, if
he/she is an adult, and if the Insured is a minor, the
expenses of one adult accompanying him/her on the Trip
shall also be reimbursed.

4.2.1.2. no npnynHam, npegycMoTpeHHbIM B N. 3.2.2 3),
H), 0) HacTosawmx [MpaBun, CTpaxoBWWK BO3MeLLaeT
pacxofpbl, CBSi3aHHble C OMMaTon KOHCynbckoro cbopa
nocornbCTBa MU CTOMMOCTU Bbe3OHOW BU3bl rocyfapcTsa
HasHayeHWss, a TaKke pacxodbl, CBA3aHHbIE C
aHHynMpoBaHMeM NPoe3fHbIX JOKYMEHTOB, OTKa3oM OT
3abpoHMpOBaHHOIO B FOCTMHMLE  HOMepa, "
aHHynMpoBaHWeM YCMyr, OMfayeHHbIX MO [OroBopy C
TYPUCTUYECKON KoMnaHuen, He nognexatume
BO3MELLEHWNIO unu noanexawume YaCTUYHOMY
BO3MELLEHUIO N MOATBEPXKOEHHbIE COOTBETCTBYHOLLUMMU
OOKYMEHTaMy TPaHCMOPTHOW KOMMaHUK, KOHCYMbCTBA,
TOCTMHULbI U T. A..

4.2.1.2. for reasons provided in clause 3.2.2 (h), (m), (n)
hereof the Insurer shall reimburse expenses related
payment of the consular fee of the Embassy and the cost
of the entry visa of the state of destination, the
annulment of travel documents, cancellation of the hotel
room booking, as well as cancellation of services paid
under the contract with the travel company, non-
refundable or subject to partial reimbursement and
confirmed by the relevant documents of the transport
company, Consulate, hotel, etc.

4.2.2. OOMNOSTHUTENbHbIE pacxofpbl, NMOHECEHHbIE
3acTpaxoBaHHbIM MpU ero JOCPOYHOM WU BPEMEHHOM
Bo3BpalleHun wu3 [loe3gku, BbI3BaHHblE MPUYUHAMWU,
npeaycMOTpeHHbIMU B M. 3.2.2 1) HacToswmx MNpasun, B
npegenax ycrtaHoBrneHHon B [loroBope cTpaxoBaHus
CTpaxoBol cyMmbl. [1pn 3TOM BO3MeLLaOTCH pacxodbl
Ha NpuMobpeTeHne Npoe3aHbIX OMNeTOB TYPUCTUYECKOTO
UMM 3KOHOMMYECKOTO Krlacca, nepegadvyy pasoBOro

CpO4HOro coobueHus, a TakKke BO3MellaeTcAa
CTOMMOCTb npoXxunBaHUA B rocTuHuue 3a
HEenCnosib3oBaHHYyKd 4acCTb CpOKa I'IpeﬁbIBaHI/IFl 3a

npenenamMmu NoCTOSHHOTO MecTa XuTenbcTea. B cnydae
ecnu 3acTpaxoBaHHasi noesdka opraHu3oBaHa depes
TYPUCTUYECKYIO KOMMAaHUIO, TO CTOMMOCTb NPOXMUBaHUSA B
rOCTYHMLUE 3a Heucrnosfib30BaHHYld 4acTb  Cpoka
npebblBaHWA 3a  npedenamy  MOCTOSHHOrO — MecTa

4.2.2. additional expenses incurred by the Insured upon
his/her early or temporary return from the Trip, caused
by the reasons provided for in clause 3.2.2 (i) hereof,
within the limits of the sum insured set forth in the
Insurance Contract. In this case, the expenses for the
purchase of travel tickets of tourist or economic class,
the transfer of one urgent message, as well as the cost
of hotel accommodation for the unused part of the period
of stay outside the permanent place of residence are to
be reimbursed. If the Insured trip is organized through a
travel company, the cost of hotel accommodation for the
unused part of the period of stay outside the permanent
place of residence must be confirmed by the travel
company which organized the trip. Expenses for the
purchase of travel documents are to be refunded only if
initial ticket is not to be refunded. In case of reissue of
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XWUTenbCTBa OOIkHa ObITb noAaTBepxaeHa
TYPUCTMYECKOW KOMMaHWENW — OpraHm3aTopoM MOe3nKu.
Pacxoabl Ha npuobpeTeHne npoes3aHbiX [OOKYMEHTOB
BO3MeLLaloTCs TOMBKO npu ycrnosum, yTO
nepBoHavanbHbli OuneT 3ameHe He noanexut. [lpwu
nepeodopmMneHnn NpoesaHblix 4oKyMeHToB CTpaxoBLUuK

travel documents, the Insurer shall compensate the
expenses documentarily confirmed and associated with
the reissue of travel documents.

Bo3mMeLllaeT OOKYyMeHTallbHO noaTBepXaeHHble

pacxodbl, CBA3aHHble C NepeodOpMIEHNEM NPOE3aHbIX

OOKYMEHTOB;

4.2.3. noaTBEPXKAEHHbIE nokymeHTamm | 4.2.3. documented additional expenses incurred by the
JOMONHUTENbHbIE pacxogbl, noHeceHHble | Insured as a result of the delay in his/her return after the
3acTpaxoBaHHbIM B pesynbTaTe 3agepxkm ero | end of the Trip caused by the reasons provided for in

BO3BpAaLLleHUsa Mocne OKOHYaHusa [loe3akun, BbI3BaHHOM
npuynHamu, NpeaycMOTpeHHbiMM B nN. 3.2.2 K)
HacTtosawmx [lpaBun, B npegenax YyCTaHOBMEHHOW B
[oroBope cTpaxoBaHWs CTpaxoBOW CyMMmbl. [lpu 3TOM
BO3MeLLaloTCs pacxogpl Ha npoXxuBaHue
3acTpaxoBaHHOro B rocTuHuUUE kateropum He Gonee «3
3Be34» CpPokoM He bonee 5 (natu) gHewn, npuobpeteHne
npoe3aHbIX GuneToB TYPUCTUYECKOIO nnm
9KOHOMMYECKOro Kracca, nepegadvy pas3oBOro CpOYHOro
coobuieHunsi. Pacxogpl Ha npuobpeTeHne npoe3nHbixX
OOKYMEHTOB BO3MELLAlOTCSl TOMbKO MpU YCIOBUW, YTO
nepBoHayvanbHbI Gunet 3ameHe He nognexut. [pu
nepeoopmMIieHNM NPOe3aHbIX 4OKYMEHTOB CTpaxoBLUUK
BO3meLlaeT OOKYMeHTarnbHo NOATBEPXKAEHHbIE
pacxofbl, CBsi3aHHbIE C NepeoopMIeHnemM NpPoe3aHbIX
OOKYMEHTOB.

clause 3.2.2 (j) hereof, within the limits of the sum
insured set forth in the Insurance Contract. At the same
time, the expenses for accommodation of the Insured in
a 3-star hotel for a period not exceeding 5 (five) days,
purchase of travel tickets of tourist or economic class,
transfer of one urgent message shall be reimbursed.
Expenses for the purchase of travel documents are to be
refunded only if initial ticket is not to be refunded. In case
of reissue of travel documents, the Insurer shall
compensate the documented expenses associated with
the reissue of travel documents.

4.3. Tlpn HacTynneHun CTPaxoBOro crnyyas Mo
CTpaxoBaHUIO rpaxaaHCcKon OTBETCTBEHHOCTH

4.3. Upon the occurrence of an insured event for the
insurance of civil liability of the Insured, the Insurer

3acTpaxoBaHHOro CTanOBLLI,I/IK B npegenax JnnMmuta
BO3MeLleHnd, YCTaHOBJIEHHOIO B ,ElorOBope
CTpaxoBaHugd, Bo3MelwlaeT creayrune pacxoabl:

shall reimburse the following expenses within the limit of
indemnity set forth in the Insurance Contract:

4.3.1. npaAmMon peanbHbil  UMYLLECTBEHHbIN
MPUYMHEHHBLIA  TpeTbemy  nuuy, B
noBpexaeHus  (yHU4YTOXeHus), rnbenu
npuvHagnexawero TpeTbeMy fuuly Ha  npaBax
cobCcTBEHHOCTHU (nnmn Ha OCHOBE 3aKOHHOro
OOKYMEHTarbHO NoATBEPXKAEHHOIO 00A3aTeNbCTBEHHOIO
NpaBoOOTHOLLEHNd), B npegenax AeNCTBUTENbHON
CTOMMOCTM WMYLLECTBa, 3a BblMETOM W3HOCA, WU
CTOMMOCTU €ro BOCCTAHOBMNEHWS (PEMOHTA);

Bpen,
pesynbTaTe
nMyLLlecTBa,

4.3.1. direct real property damage caused to a third party
as a result of damage (destruction), loss of property
owned by a third party (or belonging to him/her on the
basis of a legally documented legal relationship), within
the actual value of the property net of wear and tear or
the cost of its restoration (repair);

4.3.2. punsnyeckun Bped, NPUYUHEHHbIN TpeTbeMy nuuy,
B Npegenax:

4.3.2. physical harm caused to a third party within:

a) pasMmepa pacxogoB, HEOOXOAMMBIX Ha MeAULMHCKOEe
neyeHue w/vnu nocnegywuwee peabunuTauuoHHoe
BOCCTaHOBMEHME, MpW YCMOBMM, YTO TakuMe pacxodbl
HaxooaTca B MPUYMHHO-CMNEACTBEHHOM  CBA3N  C
npounsolemnm cobbiTUeM.

(a) the amount of costs required for medical treatment
and/or subsequent rehabilitation, provided that such
costs are causally related to the event.

6) pasMepa 4acTu 3apaboTka, KOTOPOro B cryyae
cMepTM  noTepreBllero nuua nNUWUIKCL  Nvua,
HaXOAALWMECs Yy HEro Ha WXKAMBEHUN, — B crydae rmbenu
nocTpagaBLLero;

(b) the amount of part of earnings, which his/her
dependent persons lose in case of death of the affected
person;

B) pa3mepa NOHEeCEeHHbIX pUTyalibHbIX pacxXxo4oB — B
cly4yae rmbenm nocTpagasLlero.

(c) amount of the incurred funeral expenses - in case of
death of the affected person.

4.3.3. HeobxoauMMmble M LenecoobpasHble pacxodbl Mo
CMNACeHUD XXU3HW W UMyLLecTBa nuy, KOTOPbIM B
pesynbTaTe CTPaxoBOro criydyasi NpUYNHEH Bpead, Unn no

4.3.3. necessary and reasonable expenses attributed to
property salvage and rescue of the persons who suffered
damage due to the Insured Event, or to minimize the

yMeHbLlUeHno  yulepba, npuuuHeHHoro cTpaxoBbiM | damage arising due to the Insured Event;

cnyvyaew;

4.34. uenecoobpasHble pacxoabl no | 4.3.4 reasonable expenses for preliminary investigation
npeaBapuUTENbHOMY BbISICHEHMIO obctositenbcTB | of the insured event circumstances and degree of fault of

HaCTynneHna CTpaxoBoro cnydyad n cteneH BUAHOBHOCTU

the Insured Person;
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3acTpaxoBaHHOro nNnua;

4.3.5. pacxogbl No BedeHuo B cyaebHbIX opraHax gen
no npegnosiaraemMbiM criyv4asiM NpUYMHEHUS Bpeaa.

4.3.5 expenses for conducting of proceedings in courts
on the alleged harm infliction cases.

4.4, Tlpn HaCcTynfneHun CTPaxoBOro crydad no
cTpaxoBaHui Garaxa CrpaxoBwuk B npegenax
numuTa BO3MELLEeHUs, yCTaHOBReHHoro B [lorosope
CTpaxoBaHWs, BO3MELLIAET crieqyroLime pacxogpl:

4.4. Upon the occurrence of an insured event for the
insurance of luggage, the Insurer shall reimburse the
following expenses within the limit of indemnity set forth
in the Insurance Contract:

4.4.1. MNpwu nonHown yTpaTte (nponaxe) baraxa — BbinnaTa
B pasmepe 1000 pybnem 3a kaxgbli Kuanorpamm
nponaswero 6araxa, ecny uHas cymma BbinnaTbl 3a
Kaxabli  kunorpamm Garaxxa He npegycMOTpeHa
[oroBopom cTpaxoBaHus.

4.4.1. In case of total loss (disappearance) of luggage —
payment in the amount of RUB 1000 for each kilogram of
missing luggage, unless the other amount of payment for
each kilogram of luggage is provided for in the Insurance
Contract.

4.4.2. lNpwn 3agepxke baraxa — BbinnaTa B pasmepe 750
pybnen 3a kaxgbll 4Yac 3adepXKnm OT BpPEMEHM
dakTnyeckoro npudbITUS perica, HauymMHas ¢ 4-ro vaca,
HO He Gornee yem 3a 12 yacoB, Ha4yMHas C NepBOro 4Yaca,
noanexaiwlero BO3MELLEHUO, €ecnM  MuHas  cymma
BbINMaThbl 3@ KaXabl Yac 3agepxku baraxxka unu uHoe
KONMMYEeCTBO YacoB 3adepXKum He npegycMOTpeHo
[oroBopom cTpaxoBaHus.

4.4.2. In case of delay of luggage - payment in the
amount of RUB 750 for each hour of delay from the time
of actual arrival of the flight, starting from the 4th hour,
but not exceeding 12 hours, starting from the 15t hour
subject to indemnification, unless the other amount of
payment for each hour of luggage delay or other number
of hours of delay is provided for in the Insurance
Contract.

KocBeHHble pacxodbl (MOWCK, 3KCnepTusa, nepechbinka

HageHHoro ©Garaxa, npoXuMBaHMe B  TFOCTUHULE,
TpaHCMOPTHblIE pacxodbl M Np.) BO3MELEHUIO He
nognexar.

Indirect expenses (search, examination, shipment of
found luggage, hotel accommodation, transport
expenses and so forth) are not subject to compensation.

5. UICKIMIOYEHNSA U3 OBBLEMA CTPAXOBOU

5. EXCEPTIONS FROM INSURANCE LIABILITY

OTBETCTBEHHOCTU
5.1. CtpaxoBwuk B nobom cnydyae ocsoboxgaetcs oT | 5.1. The Insurer shall in any case be exempt from
BbiNfaThl  CTPaxoBOro  BO3MeLLleHWa B crniyydasx, | payment of insurance indemnity in the cases provided for

npegycMoTpeHHbIX 3akoHOO4aTeJS1IbCTBOM P®, a Takke B
chnyyasax, BOSHUKWKNX B pe3yrbTaTe:

by the legislation of the Russian Federation, as well as in
the cases arising as a result of:

5.1.1. BO3geNCTBUA AO4EPHOrO B3pbiBa, pagvauun unm
pagMOaKTMBHOIO 3apaXeHus;

5.1.1. effects of a nuclear explosion, radiation, or

radioactive contamination;

5.1.2. BOEHHbIX OEVCTBUA, a TaKKe MaHEBPOB WMN NHbIX
BOEHHbIX MEPOMNPUSTUIA U UX NOCNEACTBUN;

5.1.2. military actions and maneuvers or other military
events and consequences thereof;

5.1.3. rpaxgaHcKon BOWHbl, HapPOAHbLIX BOSHEHWIA
BCSAKOro poga unu 3abactoBoK U UX NOCNEeACTBUIA, eCcnu
MHOE He npegycmoTpeHo [loroBopow;

5.1.3. civil war, popular unrest of any kind or strikes and
consequences thereof, unless otherwise provided for by
the Agreement;

5.1.4. un3baATMA, KOH(MCKauMM, HauMoHanM3sauumu,
peksmn3nLmnu, apecta unu YHUYTOXEHUS
3aCTpax0BaHHOMO  UMyLlecTBa MO  pPacrnopsXKeHUro

roCy4apCTBEHHbIX OPraHOB M MHbIX aHanorn4HbIX Mep
NONMTUYECKOrO XapaKkTepa, NPUHATBIX MO PacnOoPSKEHWUIO
BOEHHbIX WNWN TpaXXdaHCKMX BriacTel U MONUTUYECKUX
opraHmsaumim,

5.1.4 withdrawals, confiscations, nationalization,
requisition, arrest or destruction of the insured property
under the order of the state authorities and other similar
measures of political nature undertaken under the order
of military or civil authorities and political organizations;

5.1.5. nony4yeHust TpaBM nnu 3aboneBaHni, BbI3BaHHbIX
NPecTynHbIMM U MPOTUBOMPABHLIMU  OEACTBUSIMU
CtpaxoBatens, 3acTpaxoBaHHOrO.

5.1.5 suffering of traumas or diseases caused by criminal
or illegal actions of the Insurant or the Insured Person.

5.1.6. B yacTu Bpeaa, NpPUYMHEHHOro BCNEACTBME TOrO,
yTo CTpaxoBaTensb (3acTpaxoBaHHOE NULO) YMbILLIIEHHO
He MPUHSAN pa3yMHbIX U AOCTYMHbIX €My Mep, 4TOObI
YMEHbLUNTb BO3MOXHbIE YObITKY;

5.1.6. in respect of the harm arising from the fact the
Policyholder (the Insured) deliberately abstained from
taking any reasonable and available measures to reduce
possible losses;

5.1.7. ecnn CrtpaxoBaTtenbs (3acTpaxoBaHHOE mnLO)
OoTKkasancs OT CBOero npaea TpeboBaHWs K nuuy,

OTBETCTBEHHOMY 3a yBObITKY, BO3MELLIEHHbIE
CTpaxoBLUMKOM, WMM OCYLIECTBNEHMe oToro npasa
cTano HeBO3MOXHbIM Mo BuHe CTpaxosatens

(BacTtpaxoBaHHoro nuua). CTpaxoBLUMK oCcBOOOXOaeTcs
OT BbINNaTbl CTPAXOBOro BO3MELLEHUS NONTHOCTLIO UMK B

5.1.7. if the Policyholder (Insured Person) has waived
the right of claim against the person responsible for the
losses compensated by the Insurer, or the exercise of
such right has become impossible due to the fault of the
Policyholder (Insured Person). The Insurer shall be
released from payment of the insurance indemnity in full
or in the relevant part and shall have the right to demand

COOTBETCTBYIOLLEM YacTu K Bnpase notpebosath | the refund of the overpaid indemnity amount.

BO3BpaTa MU3NULLIHE BbIN1a4eHHON CyMMbl BO3MELLEHNS.

5.1.8. ecnm MHdopMauns 7] nokymeHThl, | 5.1.8. if the information and documents submitted by the
npeAcTaBneHHble 3acTpaxoBaHHbIM nvuyoM | Insured Person to the Insurer for the purpose of
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CTpaxoBLUUKY C LiENbIo MOTy4YeHUs] CTPaxOBOW BbINNaTthl,
codepxat MNpPOTMBOPEYMBLIE, HEOOCTOBEpPHble WU
3aBeJOMO JIOXHble CBedeHMs O MpuYMHax U
06CTOATENBCTBAX CTPAXOBOro Cryyas, a Takke Buaax u
CTOMMOCTV OKa3aHHbIX B CBSI3W CO CTPaxOBbIM CllydYaem
YCIIYT.

receiving the insurance indemnity contain contradictory,
unreliable or knowingly false information about the
causes and circumstances of the insured event, as well
as the types and costs of the services rendered in
connection with the insured event.

5.2. [oroBopoM cCTpaxoBaHuUs He MokpbiBaeTca (He
SABNSAIOTCA  CTPaxoBblMM  CryvyasiMuM) U B CyMMY
CTPaxoBOro BO3MELLEHUSA He BKMoYaeTcs (BO3MELLEHMIO
He NoANexuT) MopalbHbIN Bpe[.

5.2. The Insurance Contract shall not cover moral harm
(it is not considered an insured event) which shall not be
included (not subject to compensation) in the amount of
insurance indemnity.

5.3. [loroBopoM CTpaxoBaHuWs He MOoKpbiBaloTCA (He
ABMSAOTCA CTPaXOBbIMU CIy4asiMi) U BO3MELLEHVIO He
noanexat YObITKM, MNOHEeCeHHble 3acTpaxoBaHHbIM B
pesynbTate cobbITUSi, UMEIOLLEro NpU3HakM CTPaxoBOro
criyyasi, XoTs U npousowedlwero B TeyeHue lMepuoaa
dencteuss  [loroBopa CTpaxoBaHWsl, HO  MPUYMHbI
HacTynneHns KOTOpPOro Hayanu [eicTBoBaTb A0
BCTynneHusi [loroBopa CTpaxoBaHusi B CUIYy.

5.3. The Insurance Contract shall not cover losses
incurred by the Insured as a result of the event having
signs of an insured event, although occurring during the
Validity Period of the Insurance Contract, but the
reasons of occurrence of which existed before the
Insurance Contract entered into force (they shall not be
considered an insured event) and such losses shall not
be subject to reimbursement.

5.4. [oroBopoM CTpaxoBaHuUs He MOKpbIBalOTCA (He
ABMAITCA  CTPaxoBbIMW  Cry4yasMv) U B CyMMy
CTPaxoBOro BO3MELUEHMS He BKIYalTes  ybbITKY,
KOTOpbl€ BbI3bIBAIOTCH, BO3HWUKAIOT UNN pasmep KOTOpbIX
MOBLILLIAETCA HEemnocpeacTBEHHO UMW KOCBEHHO B
pesynbTare: TEppPOPUCTUHECKOTO akta n/vinm
Teppopu3ma, HecMmoTpA Ha nobble apyrne
obcTosATenbLCTBA nnu cobbITHS, Jencreyowne
O[HOBPEMEHHO;  OEWCTBUA NO  KOHTPOSIMPOBAHMUIO,
npeaynpexaeHnio, nodaBfieHno unu bbiX  Apyrux
OEeVCTBUW, OTHOCHALLUXCA K TEeppopUCTUYECKOMY akTy
n/vunn TeppopunsmMy; aKkToB HacuUnmsa UM akToB, ONacHbIX
ans YyenoBevyecKkon YKN3HMU, MaTtepuanbHon 7]
HemaTepuanbHOW COBCTBEHHOCTM C  LUEenbl WK
XenaHuem noBnuATb Ha noboe npaBMTENbCTBO UMK C
uenblo  3anyrMBaHWs HacerneHus WnM  Kakom-nubo
NPOCNONKN HaceneHus, ecrnu MHoe He MpegycMOTPeHo
[orosopom cTpaxoBaHus

5.4. The Insurance Contract shall not cover (the following
shall not be considered insured events) and the amount
of insurance indemnity shall not include losses that are
caused, arising or the amount of which increases directly
or indirectly due to a terrorist attack and/or terrorism,
despite any other simultaneous applicable circumstances
or events; actions on control, prevention, suppression or
any other actions associated with the terrorist attack
and/or terrorism; acts of violence or acts threatening
human life, tangible and intangible property with the
purpose or desire to influence any government or with a
view of intimidation of population or any strata, are to be
additionally covered, unless otherwise stipulated by the
Insurance Contract.

5.5. [loroBopom CTpaxoBaHUs He TMOKpbIBalOTCA (He
ABMSAOTCA  CTPaxoBbIMW  Cry4yasMu) UM B CYyMMy
CTPaxoBOrO0 BO3MELLEHMS HE BKIIOYAKTCS pacxonpl,
CBSI3aHHbIE C NpegoCTaBlEHNEM NEPEBOAYMKA B CBA3M C
nony4yeHNeM MEAULMHCKUX, TPaHCMOPTHBbIX W  UHbIX
yCnyr, NnpegycMoTpeHHbIX [JoroBOpoM CTpaxoBaHus.

5.5. Ins.Contract does not cover (are not insured events)
and the insurance indemnity does not include expenses
for translator services in connection with receiving
medical, transport and other services provided for by the
insurance contract.

5.6. [oroBopoM CTpaxoBaHuMs He MOKpbIBalOTCA (He

ABMSAOTCA  CTPaxoBbIMW  Clly4yasiMu) M B CYMMy
CTPaxoBOrO BO3MELLEHUs He BK4YalTcs ntobble
pacxofdpbl, KOTOpble OTAENbHO HEe OroBapuBalTCs B

[oroesope cTpaxoBaHus.

5.6. The Insurance Contract shall not cover any
expenses that are not individually specified in the
Insurance Contract and such expenses shall not be
included in the amount of insurance indemnity (shall not
be considered insured events).

5.7. [oroBopoM CTpaxoBaHuUs He MOKpbIBalOTCA (He
ABNSAOTCA CTpaxoBbIMU cny4yasamm) pacxofbl,
noHeceHHble 3acTpaxoBaHHbIM FMLIOM, KOTOpble UMeNu
MeCTO nocre Bo3BpalleHus 3acTpaxoBaHHOro nuua u3s
Moe3gku B CTpaHy MOCTOSIHHOIO MPOXMBaHWUS.
HacTtosiliee uWCKMNOYEeHNEe He OTHOCUTCH K Cchny4vasiMm,
npeaycMoTpeHHbIM n. 4.1.1.15 HacToqawmx MNpasun;

5.7 The insurance contract does not cover (are not
insured events) expenses incurred by the Insured
Person, which were incurred after the Insured returned
from the Trip to the country of permanent residence. This
exclusion shall not apply to events detailed in para
4.1.1.15 herein.

5.8. Mo cTpaxoBaHuIO HenpeaABUAEHHBLIX pPacxoAoB

5.8. For insurance of contingencies, the following

HdoroBopom cTpaxoBaHuMs He nokpbiBaoTcsa  (He | expenses shall not be covered (shall not be considered
SBNSAIOTCA  CTpaxoBbiMM  cnyvasiMu)  criegytowime | insured events) by the Insurance Contract:
pacxogpl:

5.8.1. Pacxoabl, cBs3aHHbIE C JieYeHUeM XPOHUYECKOrO

3aboneBaHnss, a Takke ero obocTpeHMeM w/unu
OCMOXHEHMEeM, He CO3JatloWero Yrposy Ans KU3HK
3acTtpaxoBaHHoro. Ecnn HeobxogumocTb  okasaHus

3KCTPEHHOW W/MNM HEOTNOXHON MeOMUMHCKON MOMOLUM

5.8.1. Expenses related to the treatment of a chronic
disease, as well as its aggravation and/or complications,
that do not pose a threat to the life of the Insured. If the
need for emergency and/or urgent medical care is
associated with a threat to the life of the Insured, the
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CBsi3aHa C Yrpo3on Ans XM3HW 3acTpaxoBaHHOrO, TO
MakCUMarnbHbIA ~ NIUMWT  BO3MELLEHMSI MO  PUCKY
MeguumnHckne pacxogbl coctaBnsetr 5% oT obuien
CTPaxoBOW CYMMbI, €CnN UHOe He ykasaHo B [loroBope
CTpPaxoBaHWs, eCcnu WHOe He YykasaHo B [loroBope
CTpaxoBaHu4.

maximum limit of indemnity for medical expense risk is
5% of the total sum insured, unless otherwise specified
in the Insurance Contract.

5.8.2. Pacxogbl, cBsi3aHHble C OKasaHWeM nIaHOBOW
OopMbl MEANLIMHCKON NOMOLLIN.

5.8.2. Costs associated with the provision of a planned
form of medical care.

5.8.3. Pacxonbl, cBAA3aHHble C fle4YeHueM nocneacTBun
Hec4yaCTHbIX Cry4aeB, npousoweawnx [O Havana
3acTpaxoBaHHOW NOE3OKN.

5.8.3. Expenses associated with the treatment of
consequences of accidents at occurred prior to the
Insured Trip.

5.8.4. Pacxogpbl, CBSI3aHHble C J€YEHWEM HEPBHbIX,
ncmxmyecknx 3abonesaHun, ecnu [oroBopom He
NpPeAyCMOTPEHO MHOE, M NOMbITKON caMoyOuiCTBa.

5.8.4. Costs associated with the treatment of nervous,
mental diseases, unless otherwise provided by the
Agreement, or an attempted suicide.

5.8.5. Pacxogbl no 3Bakyauuw/penaTpuauuy B criyyae
He3HauuTenbHbIX GonesHen unu TpaeM, KOTOpble, MO
MHEHMWI0 HasHayYeHHoro CTpPaxoBLLMKOM MEAULIMHCKOro
KOHCYmNbTaHTa, MoAdaloTCs MECTHOMY JIeYEHUID U He
NpensiTCTBYIOT MPOAOITKEHWIO nyTewecTBus
3acTpaxoBaHHOro.

5.8.5. Expenses for evacuation/repatriation in case of
insignificant disease or injuries which in the opinion of
the medical adviser appointed by the Insurer can be
treated locally and do not prevent further travelling of the
Insured Person.

5.8.6. Pacxogbl B OTHOLWEHUN ntobon aBakyaumm u/unm
penatpuauun, He opraHn3oBaHHoO CTpaxoBLUMKOM WUNn
CepBucHOM KOMMaHMen, a Takke nocneaywowme
pacxodbl, BO3HWKLUME B pe3ynbTaTe TakoW 3dBaKyauum
n/vnun penatpuaugmm, pacxoabl, BO3HUKLUNE B pe3ynbTaTe
0ob6poBoONbLHOrO OTKasza 3acTpaxoBaHHOIO OT 3BaKyaUuu

5.8.6. Expenses in respect of any evacuation and/or
repatriation not arranged by the Insurer or the Service
Company, as well as subsequent expenses incurred as a
result of such evacuation and/or repatriation, expenses
incurred as a result of the voluntary refusal of the Insured
to be evacuated to his/her permanent place of residence,

Ha TMOCTOAHHOE MeCTO KMTenbCTBa, a Takke | as well as subsequent expenses incurred after such
nocrnegywowmne pacxodbl, BO3HWKWME nocne Takoro | refusal.

OTKasa.

5.8.7. Pacxogpbl no opraHmsauunm nnaHoson | 5.8.7. Expenses for the arrangement of planned
TPaHCMOPTUPOBKMU. transportation.

5.8.8. Pacxogbl no nepeBo3ke B BblOpaHHyo | 5.8.8. Costs for the transportation of the Insured to the

3acTpaxoBaHHbIM CTpaHy, He yTBEpXKAEHHOW MO KaKon-
nm6o npuynHe Bpayom-akcnepTom CTpaxoBLyKa;

selected country, which is not approved for any reason
by a medical expert of the Insurer;

5.8.9. JlobGble pacxogbl, CBA3aHHbIE C YXOAOM 3a
pebeHkoMm 6e3 conpoBOXAalLWUX Mul, B paMkax n
4.1.1.12 HacTtoswmx [lpaBun, B cnydyae oOkasaHus
nnaHoOBOW MeaULIMHCKOW NOMOLLM, KOTOpasi He CBA3aHa C
3KCTPEHHON MeaULMHCKOMN TPaHCMoOpPTUPOBKON
3acTpaxoBaHHOro;

5.8.9. Any costs associated with the care of a child
without accompanying persons, within clause 4.1.1.12
hereof, in case of provision of planned medical care,
which is not associated with the emergency medical
transportation of the Insured;

5.8.10. tobble pacxofbl, CBA3aHHbIE C MOCHEaYLNMN
nepeesgaMmu B CBSI3W C OOHVMM U TEM XE CTPaxoBbIM
cryyaem nocne BO3BpalleHust 3acTpaxoBaHHOIo nuua K
MOCTOSIHHOMY MECTY XUTENbCTBa;

5.8.10. Any costs associated with subsequent
relocations in connection with the same insured event
after the Insured Person returns to his/her permanent
place of residence;

5.8.11. Jliobble  AOoOMOMHUTENbHbIE  TPAHCMOPTHLIE
pacxogbl cornacHo n. 4.1.5.4 Hactoawwmx [lpasun,
NMOHeceHHble yKa3aHHbiIM B [loroBope CTpaxoBaHus

5.8.11. Any additional transport costs according to cl.
4.1.5.4 hereof, incurred as specified in the Insurance
Contract by a third party adult, if later t is necessary to

COBEPLUEHHOMNETHUM  TPEeTbMM  JULUOM,  ecnu B | arrange for the relocation of the Insured Person to
JanbHernwem noTtpebyeTcsa opraHu3oBaTb nepeesd | another hospital in the same country.

3acTpaxoBaHHOro nvua B Apyrylo GonbHULY B TOW Xe

CTpaHe.

5.8.12. Pacxogpl, cCBs3aHHble C nnactudeckon u | 5.8.12. Expenses connected with plastic and
BOCCTAHOBUTENbBHOW  XWPYprMenl UK  BCAKOro poJa | regenerative surgery and any sort of prosthetics,
npoTesvpoBaHneM, Bkno4yad 3ybHoe, B ToMm uymucne | including dental, in particular tooth crown installation, eye
yCTaHOBMeHue KOPOHOK, rnasHoe, | prosthetics, hearing aid, joint prosthetics.
CIyXxonpoTe3npoBaHne, MpoTe3npoBaHMe CyCTaBOB.

5.8.13. Pacxoapbl no onnate  xupypruydeckux | 5.8.13. Expenses for payment of surgical interventions
BMeLLaTenbLCTB Ha cepaue u cocygax (B Tom uucne | on the heart and blood vessels (including coronary artery
aopTOKOpOHapHoe LWYHTUPOBaHMe, fbannoHHas | bypass grafting, balloon angioplasty, stenting, etc.) even
aHruonnacTuka, cTeHTupoBaHue u Ap.) fpaxe npwu | if there are medical indications therefor, except in cases

HanMunUM MeaULIMHCKMX MoKasaHWi K UX NpoBeaeHuio, 3a
UCKMIOYEHMEM  CMydaeB, Korga  MOKpbITME — TaKux
pacxo4oB  MpPsAMO  NpedycMoTpeHo  [JoroBopom

where the coverage of such expenses is expressly
provided for in the Insurance Contract;
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CTpaxoBaHug,

5.8.14. Pacxofpbl, CBsi3aHHble C MpegoCcTaBlieHUEM
YCIyr, He ABMSOLWMXCA HEOOXOANMbBIMU C MEANLIMHCKON
TOYKM 3peHunda, unm c nedvyeHnem, He Ha3Ha4YeHHbIM
BpayoMm.

5.8.14. Expenses related to the services not necessary
from the medical point of view or to treatment which was
not prescribed by a doctor.

5.8.15. Pacxoabl, cBsi3aHHble C NOOLIMU MPETEH3USMNU,
BO3HUKLIMMW B X04e Noe3aku, NpeanpuHATON HECMOTPS
Ha MeaNLMHCKME MPOTMBOMOKa3aHUs.

5.8.15. The costs associated with any claims that may
arise in the course of the Trip undertaken against
medical contraindications.

5.8.16. Pacxogpbl, cBfi3aHHble C nevyeHnem OT
ankoronuama, HapKoOMaHun " npoYmx
3noynoTpebneHun/3aBncnMmocTen unu Apyroro
COCTOSIHMSl, CBSI3aHHOrO C MpPUWBBIKAHMEM WM C
neyeHvem  OOME3HEHHbIX  COCTOSIHUW,  BbI3BaHHbIX
NMPMEMOM  HapKOTMYECKMX, TOKCMYECKMX  BELLEeCTB,
anKkoronbHbIX HaMWTKOB, a TaKKe fleYyeHVeM TpaBM,
nonyyeHHbIX 3acTpaxoBaHHbIM, HaxoASAWMUMCSH  Mpu
nony4YyeHun TpaBMbl NOA BO3AEWCTBUEM BblLLEYKa3aHHbIX

BELLeCTB, €CniM WHOoe He npefycMoTpeHo [oroBopom

5.8.16. Expenses related to the treatment of alcoholism,
drug addiction and other abuse/addictions or other
condition related to addiction or treatment of painful
conditions caused by the use of narcotic, toxic
substances, alcoholic beverages, as well as the
treatment of injuries received by the Insured Person who
was injured under the influence of the above substances,
unless otherwise provided by the Insurance Contract.

CTpaxoBaHwus.
5.8.17. Pacxogbl Ha onepaumio no npoBedeHuto | 5.8.17. Costs of cesarean section carried out in a
KecapeBa cCeyeHWs B nnaHoBoM nopsgke, He | planned manner not agreed upon with the specialists of

cornacoBaHHble CO creumanuctamu CTpaxoBLUMKa Kak
HeoGxoduMble, M Mocreaylollee rnevyeHne Mnocre Takux
pOAoB.

the Insurer as required, and follow-up care after such
delivery.

5.8.18. Pacxogbl Ha npoBeadeHwe npenpoaoBbIX
3aHATUN; aKyllepckue pacxofbl, HEMnoCpeACTBEHHO He
CBsi3aHHbIE C pogaMMm.

5.8.18. The cost of prenatal classes; obstetric costs not
directly associated with delivery.

5.8.19. Pacxoabl B ¢BSI3n C BO3HUKLLMMMW OCIOXHEHUSAMU
B X04e UNn B pe3dyrbTaTe NMaHOBbIX POAOB Ha A0MY.

5.8.19. Costs incurred due to complications during or as
a result of a planned home delivery.

5.8.20. Pacxogpl, cBsi3aHHble C OepeMeHHOCTHH,
podamu, UCKYCCTBEHHbIM NpepbiBaHNEM BepeMeHHOCTH,
Kpome crny4yaeB BHE3arHOro OCIOXHEHUS, YyrpoXatoLero
YKNU3HN, UNn  OOKYMEHTanbHO NnoATBEPKAEHHOMO
Hec4yacTHOro crny4vas (OQHaKo BO BCEX Clyyasax Cpok
GepeMeHHOCTV He JOIMKeH npesblwaTtb 8 Heaernb), ecnu
WHOE He npenycMOTpeHo [loroBopoMm CTpaxoBaHUS.
Bblknabllw 1 BHEMaToYHaa 6epeMeHHOCTb He SIBNATCA

5.8.20. expenses related to pregnancy, birth, induced
abortion, except for cases of sudden sequelae menacing
life or a documented accident (however, in all cases term
of pregnancy should not exceed 8 weeks), unless
otherwise stipulated by the Insurance Contract.
Miscarriage and ectopic pregnancy are no exception and
are covered at any stage of pregnancy.

UCKMK4YeHnem U”n NOKpbIBAKOTCA Ha nobom Cpoke

GepeMeHHOCTH.

5.8.21. Pacxogbl, cBs3aHHble C nedeHnem TpaBMm, | 5.8.21. Expenses related to treatment of traumas,
3aboneBaHnsi, BbI3BaHHbIX MNpPsAMbIM MMM KocBeHHbIM | diseases caused by direct or indirect influence of

BO34eNCTBMEM n3ny4yeHus ntoboro poaoa, BKIo4asa
CoJlHe4vHoe, eCliin nHoe He NpeayCcMoTpeHOo ,D,OFOBOpOM.

radiation of any sort, including solar irradiation, unless
otherwise stipulated by the Insurance Contract.

5.8.22. Pacxofpbl, CBsi3aHHble C NMPUODPETEHMEM O4YKOB,
KOHTaKTHbIX NWH3, CIyXOBbIX annapaTtoB, NpOTe3oB, a
Takke pacxodbl N0 BCEM BMAaAM MPOTE3MPOBaHUS, €Crv
MHOE He NpeaycMoTpeHO [JoroBOpoM CTpaxoBaHUs.

5.8.22. Expenses related to the purchase of glasses,
contact lenses, hearing aids, prostheses, as well as
expenses for all types of prosthetics, unless otherwise
provided for by the Insurance Contract.

5.8.23. Pacxoabl, CBA3aHHbIE C fle4eHneM B caHaTopusx
N NpPoUNaKToOpusx, C pasMelleHneM W fieYyeHueMm B
JoMax MHBanuaoB, BOAHbIX, CNa-, NPUPOAHbIX KIMHUKaX,
caHaTopuax UNM  aHamnorn4yHblX 3aBedeHuax  uUnm
OonbHMLAX, NPOXUBAHME B KOTOPbIX haKTUYECKN CTarno
OoMOoM ans 3acTpaxoBaHHOroO nvua unmM NOCTOSHHbIM
MEeCTOM XUTEeNbCTBA, a NnpebbiBaHne 3acTpaxoBaHHOIO B
3TUX 3aBEAEHUs1 MOMHOCTbD UMM YaCTUYHO BbI3BAHO
CEMENHbIMU MPUYMHaAMW.

5.8.23. Expenses related to treatment in wellness resorts
and dispensaries, accommodation and treatment in
facilities for disabled persons, water, Spa, natural clinics,
wellness resorts or similar institutions or hospitals,
accommodation in which has actually become a home or
the permanent residence for the Insured Person, and the
stay of the Insured in such institutions in whole or in part
resulted from family reasons.

5.8.24. Pacxogbl, cCBsA3aHHble C KOHTpauenuuen,
cTepunuaaumen (nnn obpaTHom npowenypon),
onfoaoTBOPEHUEM, Ba33KTOMUEN, BEHEepU4eCcKnmMm
3aboneBaHusMK, 3aboneBaHusiMKW, nNepegaBaeMbiMU

nonoBbiM nyTtemMm, WU3MeHeHnemMm nona wnn Opyrmmm
COCTOAHMAMM MOJIOBOro Xapakrtepa, Oecnnoguem wunu
CBA3aHHbLIM C 3TUM COCTOdAHMEM 340p0OBbdA UK OPYrmMun

5.8.24. Costs associated with contraception, sterilization
(or reverse procedure), fertilization, vasectomy, venereal
diseases, sexually transmitted diseases, gender change
or other sexual conditions, infertility or related health
states or other forms of artificial reproduction.
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bopmamMm UCKYCCTBEHHOW PenpOaYyKLUU.

5.8.25. Pacxogbl No yxoQy Vv fieYeHuto, CBA3aHHbIe C
BMPYCOM MMMyHoaedumumTa unm BUY-3aboneBaHusmu,
BKIMOYaa CUHAPOM MNpUOBpPETEHHOro MMMyHoAeduumnTa
(Cnna) wnn CriQ-accounmnpoBaHHbIA KOMMNMEKC, U
NpOYUMM  aHanoOrMyHbIMN UHEKLMAMMK, 3aboneBaHus,
NOBPEXAEHUSA UNKN NOKa3aHUs, NponcTeKaLlmne n3 aTnx

5.8.25. Care or treatment costs associated with an
immunodeficiency virus or HIV disease, including
acquired immunodeficiency syndrome (AIDS) or AIDS-
associated complex, and other similar infections,
diseases, injuries or indications arising from these
conditions, regardless of the causes thereof.

COCTOSIHWI, HEe3aBUCMMO OT TOro, 4Y4eM OHU Obinu

BbI3BaHbl.

5.8.26. Pacxogbl, cBsizaHHble ¢ nposegeHveM ntoboro | 5.8.26. Expenses related to any preventive screening,
NpodUNaKkTU4eCcKoro obcnenoBaHus, obwmx | general health check-ups, including tests for ticks,
MeOMLMHCKMX OCMOTPOB, B TOM 4MCRe uccregoBaHue | vaccinations, except for preventive administration of
Knewa, npuMBMBOK, Kpome npodunakTuyeckoro | medicines prescribed by a doctor in case of suspected

BBEAEHMS MpenapatoB, Ha3HAYEHHbIX Bpa4vYoM Mpu
MOOO3PEHMN Ha BO3MOXHOE 3apaxeHue OeLleHCTBOM
WM  CTONGHSIKOM, €CcrnM  WMHOEe He npedycMOTPEHO
[oroBopom cTpaxoBaHus.

potential infection with rabies or tetanus, and
vaccinations, unless otherwise provided for by the
Insurance Contract.

5.8.27. Pacxopabl, cBsi3aHHble C KOCMETUYEeCKOW unu

5.8.27. Expenses related to cosmetic or plastic surgery,

nnacTuyeckon XVpypruen, aKynyHKTypou n | acupuncture and physiotherapy, unless otherwise
dusnotepanuen, ecnn wuHoe He npegycmoTpeHo | provided for by the Insurance Contract.

[oroBopom cTpaxoBaHus.

5.8.28. Pacxogpbl, CBs3aHHbIE c okasaHueMm | 5.8.28. Expenses related to the provision of dental care,
cTomaTonorMyeckon  nomowy, ecnum  uHoe  He | unless otherwise provided by the Agreement, except for
npegycMoTpeHO [OroBopoMm, 3a ucknoveHnem | emergency dental care, unless otherwise provided for by
9KCTPEHHOW CcToMaTorMorM4eckon nomowm, ecnu oHa | the Insurance Contract.

npegycMoTpeHa JoroBopom CTpaxoBaHus.

5.8.29. Pacxogbl, CBsi3aHHble C JfleYeHnemMm TpaBM,
3aboneBaHnii, BbI3BaHHbIX MOOLIM 3aHATUEM CMOPTOM (B
KadecTBe npodeccumoHana wnu nbutensa), a Takke

pacxofbl, CBsi3aHHble C NepeaBWXEeHMEeM Ha Morege,
CKyTepe, MOTOLIMKNE,  CHeroxoge, KBagpouukne,
rmapouunkne Bo Bpems [loe3gku, ecnn MHoe He

npegycmMoTpeHo [1oroBopoM CTpaxoBaHWsl, YTO LOJHKHO
ObITb OTpaxeHo B [JoroBope CTpaxoBaHWs WU BreYeT 3a
cobon ysenuyeHue Tapuda.

5.8.29. Costs associated with the treatment of injuries,
diseases caused by any sport (as a professional or an
amateur), as well as costs associated with driving a
moped, scooter, motorcycle, snowmobile, ATV, jet ski
during the Trip, unless otherwise provided by the
Insurance Contract, which shall be reflected in the
Insurance Contract and entail an increase in the rate.

5.8.30. Pacxogbl, cBf3aHHble C NevYeHnem TpasM,
3aboneBaHuii, BbI3BAHHbIX 3aHATUSMW aBUACMOPTOM,
MoneTom Ha neTaTenbHOM annapare, yrnpaBreHVeM Um
(kpome cnyyaeB noneta B KayecTBe Naccaxupa Ha
camorieTe rpaxgaHcKkoW  aBuauumy,  ynpaBlseMOM
npodeccuoHarnbHbIM NMNoToMm), noneTom Ha
6e3MOTOpHBIX NeTaTenbHbIX —annapaTtax, MOTOPHbIX
nnaHepax, cynepnerkux netaTernbHbIX annaparax,
npbbKKamu c napaLuoToMm, anbnNMHN3MOM,
neponasaHveM, ckanomnasaHuem, nObIMKM  BuOaMU
aKTMBHOCTM Ha BbicoTe cBbiwe 3500 meTpoB, MOTO- "
aBTOrOHKaMM, C 3aHATMEM [aWBUHIOM, Ha rnybuHe
6onee 30 meTpoB, nMoGble BUAbI CNoOpTa, CBA3aHHbIE C
XWBOTHbIMW, W WHbBIMM OMacHbIMM BUAaMKU CMopTa,
MepOonNpUSTUSIMA, CBA3AHHLIMU C MOBbLILUEHHBIM PUCKOM,
€CNn1 MHOE He NpeaycMoTpeHo [JoroBOPOM CTpaxoBaHus,
YTO OOMKHO ObITb OTpaxeHo B [loroBope CTpaxoBaHUS u
BrneyeT 3a cobor yBenuyeHve Tapuda.

5.8.30. Expenses associated with the treatment of
injuries, diseases caused by air sports, flying on an
aircraft, operating it (except for the cases of flight as a
passenger on a civil aviation aircraft operated by a
professional pilot), flying on non-motorized aircraft, motor
gliders, super-light aircraft, skydiving, mountaineering,
ice climbing, climbing, any kind of activity at an altitude of
more than 3,500 meters, moto- and car racing, diving at
a depth of more than 30 meters, any sports related to
animals and other dangerous sports, high risk events,
unless otherwise provided by the Insurance Contract,
which shall be reflected in the Insurance Contract and
entail an increase in the rate.

5.8.31. Pacxogbl, cBsA3aHHble C NeYeHnemMm TpaBM,
3aboneBaHnii, BbI3BaHHbIX Yy4acTMem B oduumnansHo
NPOBOAUMbBIX CMOPTMBHLIX COPEBHOBAHWUSAX, €CNU MHOEe
He npefycMoTpeHo [JoroBopoM CTpaxoBaHus..

5.8.31. Costs associated with the treatment of injuries,
diseases caused by participation in officially held sports
competitions, unless otherwise provided for by the
Insurance Contract.

5.8.32. Jliobble pacxodbl, CBA3aHHbIE C MOMCKOBO-
cnacaTtelibHbIMU MeponpuaTnamMmn C Luenbro
obOHapyxeHusi 3acTpaxoBaHHOrO B ropax, Ha Mope, B
NycTbiHE, B [MKYHIMAX UKW APYrUX yOaneHHbIX panoHax,
BKIOYas pacxofpbl Ha aBMa/MOPCKOWM MOWUCK 1N 3BaKyaLmio
Ha 6eper ¢ cyaHa unum u3 Mops.

5.8.32. Any costs associated with search and rescue
activities for the purpose of locating the Insured in the
mountains, in the sea, in the desert, in the jungle or other
remote areas, including the cost of air/sea search and
evacuation to shore from a ship or from the sea.
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5.8.33. Pacxogbl, cBfidaHHble Cc obcnegoBaHueM U
neyeHnem 3aboneBaHW Hay4YHO He MpPU3HAHHBIMU
MeTogamu, a TaKkke pacxodbl Ha npuobpeTteHune
HecepTUULMPOBAHHbIX NEKAPCTBEHHbIX NpenapaTos.

5.8.33. Expenses related to examination and treatment
of diseases by non-scientific methods and expenses for
the purchase of non-certified medical products.

5.8.34. Pacxogpbl, CcBsi3aHHble C neyeHnem 3abonesaHum
n TpaBm, BbI3BaHHbIX NpecTynHbIMA unu
NPOTUBOMpPaBHbLIMN OEencTBUAMU CrtpaxoBaTtens,
3actpaxoBaHHoro, BeirogonpuobpeTtarens.

5.8.34. Expenses related to treatment of diseases and
traumas caused by criminal or illegal actions of the
Policyholder, the Insured Person or the Beneficiary.

5.8.35. Pacxopgbl, cBf3aHHble C neyeHuem TpaBM U
3aboneBaHuii, NOMyYeHHbIX B TPaHCMOPTHOW aBapwuu,
ecnu:

5.8.35. expenses related to treatment of injuries and
diseases received in a car accident, if:

a)  3acTpaxoBaHHbIi  yNpaBnsii  TPAHCMOPTHbLIM
CPEeACTBOM, He UMesl BOOWTENbCKOrO YOOCTOBEPEHMUS,
WM NPV HanMyMnm BOAMUTENbCKOTO YAOCTOBEPEHWS, He
MMes npaBa YrNpaBieHUst TPAHCMOPTHLIM CPEACTBOM
COOTBETCTBYIOLIEN KAaTEropyum Unn nogxkaTeropuu;

(a) the Insured drove a vehicle without having a driver's
license, or in case of having a driver's license, not having
the right to drive the vehicle of the corresponding
category or subcategory;

0) 3acTpaxoBaHHbIN ynpaensn TPaHCMOPTHBLIM
CPEACTBOM, HaxoAsiCb B COCTOSIHAM  arikorosibHOro,
HapPKOTMYECKOrO MM TOKCMYECKOTO OMNbSHEHUS;

(b) the Insured has been driving being under the
influence of alcohol, drugs or toxic substances;

B) 3acTpaxoBaHHbLI Haxoauncs B  TPaHCMNOPTHOM
cpeactBe (B KayecTBe Maccaxupa), ynpaBnsemMoMm
NLUOM, HaxOAMBLUMMCS B COCTOSIHAM amnKororfbHOro,
HapKOTMYECKOTO MMM TOKCMYECKOTO OMbSHEHWS, KpoMe
00LLeCTBEHHOrO TpaHcnopTa.

(c) The Insured Person was (as a passenger) in a
vehicle operated by a person not having a driving license
or under the influence of alcoholic, narcotic or toxic
substances, except for public transport.

5.8.36. Pacxogbl, CBfi3aHHble C  HapyleHneMm
3acTpaxoBaHHbIM NpaBwi NpodunakTukn 3abonesaHni,
SHAEMWYHBIX NS CTpaHbl BPEMEHHOro npebbiBaHuSA, O

5.8.36. Expenses related to the Insured Person's
infringement of rules for prevention of diseases endemic
for the country of temporary stay, which he/she has been

KoTopbix OH 6bin  npouHdopmMupoBaH, a Takke | aware of, as well as failure to follow doctor's instructions.
HeBbINOJSIHEHMEM NpPeAnucaHni Bpaya.

5.8.37. Pacxogbl, cBs3aHHble C cygopoxHbiMu | 5.8.37. Costs associated with seizures in epilepsy.
npunagkamu npu 3abonesaHnn anunencuen.

5.8.38. Pacxogpbl, CBsi3aHHble c neyebHbiMK | 5.8.38. Expenses related to medical manipulations in

MaHUNynAaAunaMmn — ATporeHHbIMn noBpexXgeHnamMmu.

case of iatrogenic damages.

5.7.39. Pacxofbl, CBsi3aHHble C HapylleHnem npaBur
TEXHUKM Ge30nacHOCTU Npwu BbINOMHEHUN paboTbl MO
Hanmy.

5.7.39. Expenses related to infringement of safety
precautions when working for hire.

5.8.40. Pacxogpl, CBf3aHHble C OKasaHuem ycnyr
MEOMUMHCKUM yupexaeHnem (Bpavyom), HEe UMeL UM
COOTBETCTBYIOLLEA nuuUeH3nM nnbo ecnv JencTBue
NnVLUeH3ny BbIN0 NPUOCTaHOBMEHO.

5.8.40. Expenses related to rendering of services by
medical institution (doctor) without corresponding license
or suspended license.

5.8.41. Pacxogbl Ha npuobpeTeHne neKapCTBEHHbIX
npenapaToB, ecriM TakoBble MNPeAnuCLIBaOTCS, COCTaB
KOTOPbIX CKPbIBAETCA COCTaBUTENEM, a TakKe pacxonbl,
CBSi3aHHble C MpuobpeTeHVeM NULWEBLIX MNPOOYKTOB,
YKpennawLwmx cpeacts, Ccpeacts Ans  noxyaaHus,,
BblJaBaeMblX MO peuenTy, KOCMETUYECKUX CpeacTs,
MWHeparnbHOW BoAbl U 406aBOK K BOAE B BaHHE.

5.8.41. Expenses for the purchase of medications, if
prescribed, with the composition not revealed by the
manufacturer and expenses associated with the
purchase of foodstuff, antasthenics, weight-loss drugs
issued on prescription, cosmetic means, mineral water
and additives to bath water.

5.8.42. Pacxogbl, CBsi3aHHble C  UCKYCCTBEHHbIM
oCceMeHeHueM, neveHnem becnnoams n pacxogamu no
npegynpexneHuto 3ayaTms.

5.8.42. Expenses related to artificial insemination,

treatment of sterility and contraception.

5.8.43. Pacxogbl, cCBfi3aHHble C  NpoBedeHUEM
BOCCTaAHOBMUTENbLHOW Tepanun wunu  dusnotepanum,
neyebHom dusmoTepanuen, ecnu WHoe He
npeaycMoTpeHo [orosopom CTpaxoBaHus,

Bogosne4vyeHmem 1 renMOTepanmeM.

5.8.43. Expenses associated with rehabilitation therapy
or physiotherapy, medical physical therapy, unless
otherwise provided for by the Insurance Contract,
hydrotherapy and heliotherapy.

5.8.44. Pacxoabl, CBsi3aHHble C OHKOJTOrMYEeCKUMU
3aboneBaHNsIMI, B TOM YNUCIe BNEPBbIe BbISBEHHbIMMU.

5.8.44. Expenses associated with the treatment of
oncological diseases including those newly diagnosed.

5.8.45. Pacxofpl, Bbl3BaHHble YyXyALIEHUEM COCTOSHUSA
300pOBbsi,  CBA3aHHbLIM C  nevyeHuem, KoTopoe
3acTpaxoBaHHbI NPOXoAMn A0 Havana cTpaxoBaHus.

5.8.45. Expenses caused by deterioration of health
connected with treatment which the Insured Person had
received before the commencement of insurance.

5.8.46. Pacxogbl no cTaLMOHapHOMY NeYvYeHuto,
CaHKUMOHNPOBaHHbIe CTPaxoBLUMKOM.

He

5.8.46. Costs of inpatient treatment not authorized by the
Insurer.

5.8.47. Pacxofpl, BO3HVKLWIME B pe3ynbTaTe yMbicna

5.8.47. Expenses incurred as a result of intent of the
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CtpaxoBartens, 3acTtpaxoBaHHoro, | Policyholder, Insured, Beneficiary;
BbirogonpuobpeTartens;
5.8.48. Pacxogpbl BCreAcTBue ocyulectBneHus | 5.8.48. Expenses arising from the performance of

npodeccnoHanbHoOn 4eaTeNbHOCTM MO COrnalleHnio Unu
[oroBopy, CBS3aHHOW C MOBbLILEHHBLIM PUCKOM, €cnu
WHOe He npefycmoTpeHo [JoroBopoM CTpaxoBaHusi, YTO
OOMKHO OblTb OTpaxeHo B [loroBope cTpaxoBaHus U
BneyeT 3a cobon ysenuyeHue Tapuda.

professional activities under a contract or Agreement
involving increased risk, unless otherwise provided for in
the Insurance Contract, which shall be reflected in the
Insurance Contract and shall entail an increase in the
rate.

5.8.49. Pacxoabl no NnpeaocTaBneHuto 4ONONHUTENBHOTO
KomdopTa BO BpeMsi npebbiBaHMs Ha CTaLUOHAPHOM
NneYyeHnun, a WMEHHO, HO He WCKMIYUTENBHO Mo
npeAocTaBneHunto nanaTbl NOBbILIEHHOW KOMAOPTHOCTW.

5.8.49. The cost of providing additional comfort during
the stay in hospital, namely, but not limited to, the
provision of a high-comfort ward.

5.8.50. Pacxogpbl, CBA3aHHbIE c NOBTOPHbIMU
TpaHCNOPTUPOBKaMU MO OAHOMY U TOMY Xe CTPaxoBbIM
cobbITNI0 63 MeAULIMHCKUX Ha TO NOKa3aHWUN.

5.8.50. Costs from repeated transportation under one
and the same event insured without any medical
indications.

5.9. Mo TpaHCNOpPTHbLIM pacxoAamM, CBA3aHHbIM C
yTpaTomn unu noBpexaeHuem FIN4HOro
TPaHCNOPTHOro cpeacTBa, npuHagnexatwero
CtpaxoBaTtento unu 3acTpaxoBaHHOMY Ha npaBax
COOCTBEHHOCTU B pe3ynbTaTe aBapuu Uiy NONOMKM,

5.9. The following expenses shall not be covered by the
Insurance Contract for transport expenses related to
loss or damage to a personal vehicle, owned by the
Policyholder or Insured based on ownership rights,
as a result of an accident or a breakdown (shall not

[oroBopom cTpaxoBaHua He nokpbiBatoTca  (He | be considered insured events):

ABMAITCA  CTPaxoBbIMW  CryYyasMu)  crnegywolime

pacxofpl:

5.9.1. pacxogpbl HA PEMOHT TPaHCMOPTHOrO cpeacTaa. 5.9.1. vehicle repair costs.

5.9.2. pacxogbl, cBfi3aHHble C noBpexaeHueMm | 5.9.2. expenses associated with the damage to a vehicle

TPaHCNOPTHOro cpeactBa, pa3peleHHada MakcnmaribHasa
Macca KOTOpOro npesbillaeT 3,5 TOHHBbI

with a maximum permissible weight exceeding 3.5 tons;

5.9.3. pacxoabl, cBA3aHHbIE C BO3MELLEeHNeM y6bITKOB no
rpa)KLI,aHCKOﬂ OTBETCTBEHHOCTHN Bnagenbues
TPaHCNOPTHbIX CPEeACTB,;

5.9.3 expenses related to compensation of losses
associated with civil liability of vehicle owners;

5.9.4. pacxogpbl, CBSI3aHHble C MOMIOMKOW W/unn aBapuen
TPaHCMOPTHOrO CPEeACcTBa, MEepPeBO3SALLEr0 NaccaXMpoB
3a nNnaty, Npy Hanu4um paspeLleHms n 6e3 Hero.

5.9.4 expenses associated with the breakdown and/or
accident of a vehicle carrying passengers for a fee, with
or without a permit.

5.9.5. pacxogbl, He cornacoBaHHble co CTPaxoBLLMKOM.

5.9.5 expenses not agreed upon with the Insurer.

5.10. Mo pacxomam Ha npoXxuBaHWe Ha nepuon
obcepBauum [1oroBOpoM CTpaxoBaHUS HE NOKPbIBAIOTCA

5.10. The Insurance Contract does not cover the
following expenses for accommodation (are not

(He saBNsTCA cTpaxoBbiMKW cryvasmu) cnegytowume | insured events) for the period of observation:
pacxogpl:
5.10.1. pacxogbl Ha npuobpeTteHne ankoronbHbiX | 5.10.1. expenses for purchasing of alcoholic beverages,

HaMNUTKOB, NuLLeBbIX ,D,O6aBOK n 6I/IOJ'IOFI/I'~IeCKI/I AKTUBHbIX
[006aBoK;

accessory food substances and dietary supplements;

5.10.2. pacxogbl, CBA3aHHble C MOBbLILEHWEM YPOBHS
KOM(POPTHOCTM NpoXMBaHUA B oTene/ obcepsaTope;

5.10.2. expenses associated with increasing the comfort
level for living at the hotel/observation facility;

5.10.3. pacxoabl Ha OOMNOJIHUTENbHbIE NilaTHbIEe YCIyrn

5.10.3. expenses for additional paid services (cable TV,

(kabenbHoe TeneBugeHuve, OOCTYNn B  UWHTepHeT, | Internet access, beauty and health treatments, etc.);
KOCMeTMYecK/e 1 0340poBUTENbHbIE NMpoueaypbl U T.4.);
5.10.4. KomMneHcauums CTOMMOCTH paHee | 5.10.4. compensation for the cost of previously booked

3abpOHMPOBAHHOIO U/UMK ONMAaYeHHOrO NPOXMBAHMA [0
OaTbl, YyKasaHHOW B [JOKYMEHTe, noATBepXaalLem
HeobX0aMMOCTb HaxoXaeHus Ha KapaHTuHe
(noctaHoBneHve no opme, MNPeayCMOTPEHHOW B
CcTpaHe BPEMEHHOro npebbiBaHUs/MeaNLMHCKNE
OOKYMEHTbI C yKa3aHMeM HeobxoaumocTu cobntogeHus
KapaHTMHa 1 1.4.).

and/or paid accommodation before the date specified in
the document confirming the need to be in quarantine
(resolution in the form provided for in the country of
temporary stay/medical documents indicating the need to
comply with quarantine requirements, etc.).

5.10.5. pacxogbl, cBfi3aHHble C  cobniogeHnem
00s13aTENBHOrO  KapaHTMHa MO MpuMObLITUM B  CTpaHy
BPEMEHHOro npebbiBaHus.

5.10.5. costs related to compulsory quarantine upon
arrival in the country of temporary visit.

5.11. Mo nocmepTHOW penaTpuauum tena [dorosopom | 5.11. For posthumous repatriation, the following
CTpaxoBaHMA He MokpbiBalTCA (He  gBnsatoTces | expenses shall not be covered (shall not be considered
CTPaxoBbIMW cy4asiMun) cnegyowmne pacxobl: insured events) by the Insurance Contract:

5.11.1. pacxofbl npu nposiBNeHun HepBHbIX, | 5.11.1. expenses at symptoms of nervous or mental
ncuxmyeckux 3aboneBaHun, a Tawkke Bereacteue | diseases, and due to suicide, attempt of suicide,
caMoybuncTBea, NOKYLLEHUSA Ha camoybuincteo, | intentional self-harm;
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YMbILLUJTEHHOrO YJieHOBpegNUTEeS1bCTBa,

5.11.2. pacxogbl nNpu  npMeme  HapKOTUYECKMX,
TOKCUYECKMX, CUNbHOAENCTBYIOLLUX BELLEeCTB,
arikorosibHbIX HaNMUTKOB, a TakKXe BclreactBuve JievyeHud

5.11.2 expenses resulting from taking narcotic, toxic,
strong substances, alcoholic drinks, and due to treatment
of traumas at reception of which the Insured Person was

TpaBm, npu nonydyeHun koTopbix 3acTpaxoBaHHbii | under influence of the above-stated substances, unless
Haxoguncs  nog  BO3JAEWCTBMEM  BblleykasaHHbIX | otherwise provided by the Insurance Contract;

BelLLecTB, ecnu WHOoe He npeaycMOTpeHo [oroBopom

CTpaxoBaHus;

5.11.3. pacxoabl BCneacTeme BeHepuyecknx | 5.11.3. costs due to sexually transmitted diseases and

3abonesanun n ClrNMA0a;

AIDS;

5.11.4 pacxogbl BcreagcteuMe MOMyYeHUs NNaHOBOW
opMbl MEANLIMHCKON NOMOLLN;

5.11.4 expenses for receiving planned medical care;

5.11.5. pacxogbl BcCneacTBuMe 3aHATMS aBMacropToM,
npbKKamm c napawltoTom, arnbMMHU3MOM,
negonasaHueM, cKanonasaHuewm, nobbiMM  Buaamu
aKTUBHOCTM Ha BbicoTe cBbiwe 3500 meTpoB, MOTO- U1
aBTOMOHKaAMM W WHbIMM OMAaCHbIMM BMAAMM CMopTa,
MEpPONpPUATUSAMN, CBA3AHHBIMU C MOBbLILLIEHHLIM PUCKOM,
eCcnn NHOe He NpeaycMoTpeHo [JoroBopoM CTpaxoBaHus;

5.11.5. expenses due to air sports, skydiving,
mountaineering, ice climbing, climbing, any kind of
activity at an altitude of more than 3,500 meters, motor-
and car racing and other dangerous sports, high risk
events, unless otherwise provided for by the Insurance
Contract;

5.11.6. pacxogbl Bcrieacteue yyactus B oduumanbHO
NPOBOAMMbIX CMOPTMBHbLIX COPEBHOBAHWAX, €CriM UHOoe
He npegycMoTpeHO [loroBOpoM CTpaxoBaHWs, 4TO
OOMKHO ObiTb OoTpaxeHO B [loroBope CTpaxoBaHUA U
BreyeT 3a cobon yBenvyeHme Tapuda;

5.11.6 Costs associated with the participation in officially
held sports competitions, unless otherwise provided for
by the Insurance Contract, which shall be reflected in the
Insurance Contract and entail an increase in the rate.

5.11.7. pacxoabl BCneacTeue OCyLLleCTBNeHus
npodeccroHanbHoON AeATENbHOCTU MO COrnaLtleHnto unm
[OroBopy, CBA3AHHOW C MOBBILWEHHBIM PUCKOM, €Crun
NHOe He npeaycMoTpeHo [JoroBopoM CTpaxoBaHWs, YTO
JOIMKHO ObITb OTpaxeHo B [loroBope cTpaxoBaHus U
BrieyeT 3a cobow yBenuyeHve Tapuda.

5.11.7. Expenses arising from the performance of
professional activities under a contract or Agreement
involving increased risk, unless otherwise provided for in
the Insurance Contract, which shall be reflected in the
Insurance Contract and shall entail an increase in the
rate.

5.11.8. pacxogbl BCrneacTtBME yvacTusi B rpaxkgaHCKMX
BOWMHAX, HapOAHbIX BOJSIHEHMSX, BOEHHbIX oOnepauusix,
OyHTax, BOCCTaHMSX.

5.11.8 expenses resulting from participation in civil wars,
popular unrest, military operations, riots, revolts.

5.11.9. pacxogbl BcneacTteue neveHus 3aboneBaHun

5.11.9 expenses due to treatment of diseases by non-

Hay4yHO He npu3HaHHbIMM MeTodamu, a Takxke | scientific methods and taking of non-certified medical
MPUHSATMEM He CepTUPULMPOBAHHbLIX eKapCTBeHHbIX | products.

npenapaTos;

5.11.10. pacxogpbl, cBA3aHHble C nocregcTBuaMmM | 5.11.10 expenses associated with consequences of
OHKOJIOrnYeckux 3abonesaHun. oncological diseases.

5.11.11. pacxofpbl, BO3HUKLLME B Moesgke, | 5.11.11. the expenses incurred during the Trip taken for

I'IpG,EI,I'IpI/IHFlTOI;I C Uelblo nosnyvyeHuna nevyeHusa.

the purpose of receiving treatment.

5.12. Mo cTpaxoBaHUIO MNOTEPb OT BbIHYXAEHHOrO
otkasza ot [loe3pgkum [loroBopoM cTpaxoBaHuA He
MOKpLIBAKOTCA (HE ABMAIOTCA CTPaxoBblMU Cry4asiMu)
pacxofbl, eCrv OHM BO3HUKIIN B CBS3M C:

5.12. For insurance of losses from involuntary
cancellation of a Trip expenses shall not be covered by
the Insurance Contract (shall not be considered insured
events), if they arise in connection with:

5.12.1. ankoronbHbIM, HapKOTUYECKUM UITM TOKCUYECKUM
onbAaHeHnemM 3aCTanOBaHHOFO;

5.12.1. alcoholic, narcotic or other intoxication of the
Insured;

5.12.2. CoBepLUEHNEM YMBbILLIEHHbIX JencTeumn
3acTpaxoBaHHbIM unu BbirogonpuobpeTatenem,
HanpaBJIEHHbIX HA HACTYMJIEHWE CTPaxOBOro cryyas;

5.12.2 intentional actions of the Insured Person or the
Beneficiary aimed at causing the occurrence of an
Insured Event;

5.12.3. camoybumncTeom (nokyweHvem Ha | 5.12.3 suicide (attempt of suicide) of the Insured Person
camoybumncteo) 3acTpaxoBaHHOro wnu ero bnumskux | or his/her Family Members;

POACTBEHHUKOB;

5.12.4. cTuxmHbIMK GeACTBMAMM U UX nocregcTeusimu, | 5.12.4 acts of nature and consequences thereof,
anmaemMuamMu, KapaHTMHOM, meTeoycnosuamu. | epidemics, quarantine, weather conditions. This

HacTtoswee wucknwyeHne He OTHOCUTCA K ClyyasaMm,
npeaycMoTpeHHbIM N. 3.2.2 a) HacTosawmx MNpasun;

exception shall not apply to the cases provided for in
sub-clause 3.2.2 (e) hereof;

5.12.5. aktamn nobBbIX OpPraHoB BNacTV U ynpaBreHus,
BKNIOYas 3anpeTbl Ha Bbe3A/Bble3 U3 CTpaHbl/B CTPaHy,
Kpome cny4aeB, nepeyncrneHHblx B M. 3.2.2 e) u X)
Hactoswmx MNpasun;

5.12.5 Acts of any public or government authorities
including bans on entry/exit from/to the country, except
for the cases listed in sub- clause 3.2.2 (f) and (Q)
hereof;

3aboneBaHue/TpaBma/ CcMepTb, BO3HMKLLIME B MOMEHT
UNn nocne W3gaHus TakuxX akToB He sBnsieTcs

lliness/injury/death that took place when or after these
Acts were issued - is not an insured event, and the costs
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CTPaxoBbIM Cry4aem, 1 pacxobl Mo TakUM COBbITUSAM He
BO3MeLLalTCs.

related to these events are not indemnified.

5.12.6. HenonyvyeHnem BbE3AHOW BM3blI, ecnn Yy
3acTtpaxoBaHHOro paHee 6biny 3adUKCUPOBaHbI criyvyam
OTKa3a B nony4vyeHunm BU3bl UK HapylleHna BU3OBOro
pexunma, a TakKkkKe ecnu nvenun MEeCTO Chny4dau
npumBnevyeHmna K erJ‘IOBHOI7I, aLI,MI/IHVICTpaTI/IBHOVI nnn K
Kakon-nnbo [pyron OTBETCTBEHHOCTM Ha TeppuTopuUmn
CTpaHbl NpebbiBaHus.

5.12.6. failure to obtain an entry visa, if the Insured had
previously recorded cases of visa refusal or violation of
the visa regulations, as well as if there were cases of
criminal, administrative or any other liability in the
territory of the host country.

5.12.7. coBepLueHnem 3acTpaxoBaHHbIM
NPOTMBOMNPAaBHOrO AEWCTBUS, HaxodsLwerocsa B NpsMown
NPUYUHHO-CNEACTBEHHOMW CBA3M C  HacCTynneHnem
CTPaxoBoro crnyyas;

5.12.7 committing illegal acts by the Insured Person that
are in a direct causation with an Insured Event;

5.12.8. nonetom 3acTpaxoBaHHOro oo Havana loesgku
Ha netatenbHOM annapare nboro poga, B TOM 4Mcne u
0e3MOTOPHOro, Kpome Ccriy4aeB noreta B KauvecTBe
naccaxupa Ha camoneTe rpaxaaHCKOn aBmauum,
yrnpaensemMomM NpogeccrMoHanbHbIM MUIIOTOM;

5.12.8 flight of the Insured Person before the beginning
of a trip on a flying device of any sort, including
engineless, except for cases of flight as the passenger
on a civil aviation plane operated by a professional pilot;

5.12.9. npbbkKaMu ¢ napawoTom Ao Havana Noesgku;

5.12.9 parachute jumps prior to the beginning of a trip;

5.12.10. obocTpeHnem XpoHu4eckmx 3aboneBaHun,
OYLWEBHbIMU paccTponcTBamu, NCUXNYECKUMMU
3aboneBaHusMKn,  BeHepudeckumn  3aboneBaHusMM,
3aboneBaHnsaMK, nepegaBaeMbiMM  MOMOBbLIM  NYyTEM,
€Cnn NHOE He NPeayCMOTPEHO SOrOBOPOM.

5.12.10. exacerbation of chronic diseases, mental
disorders, mental illness, venereal diseases, sexually
transmitted diseases, unless otherwise provided for by
the contract.

5.12.11. nnaHoBbIMKU rocnNUTanNM3auns MM 1 onepauusamMm

5.12.11. planned hospitalizations and surgeries of the

3acTpaxoBaHHOro niga nnu ero onuakoro | Insured Person or of its Close Relative;
pPOACTBEHHMKAMM;
5.12.12. obocTpeHnem wnn  ocnoxHeHnem  yxe | 5.12.12. aggravation or complications of the already

NUMEIOLLNXCA OHKOJTOTMYEecKUx 3aboneBaHui, a Takke B
crnyyae BnepBble ANarHOCTUPOBAHHOTO OHKOMOrMYEeCKOro
3aboneBaHnss y 3acTpaxoBaHHOIO nuua WM  €ero
Bnuskux poacTBEHHUKOB, Brnv3kMx poaCTBEHHWMKOB
cynpyra (cynpyru) 3acTpaxoBaHHOro nvua, ecnv uHoe
He NpeaycMOTPEHO JOrOBOPOM;

existing cancer diseases, as well as if oncology disease
of the Insured or its close relative, close relatives of the
spouse of the Insured is detected for the first time,
unless otherwise provided by the contract;

5.13. Mo CTpaxoBaHUIO rpaxgaHckomn
OTBETCTBEHHOCTM __ 3acTpaxoBaHHoro [loroBopom
CTpPaxOBaHUA  He  MOKPbIBATCA (HE  SABMAKOTCS

CTPaxoBbIMU CMy4asiMn) pacxofbl, €CN OHU BO3HUKIN B
pesynbTaTe:

5.13. For the insurance of civil liability of the Insured,
the expenses shall not be covered by the Insurance
Contract (shall not be considered insured events), if they
arise in connection with:

5.13.1. ocywecTtBneHms npodeccmoHanbHon (TpygoBON)
AeATenbHoCTM 3acTpaxoBaHHOrO MO COrNalleHuo unm
O0roBopy;

5.13.1 performance of professional (labor) activity by the
Insured Person under an agreement or a contract;

5.13.2. HaHeCceHUs MoparsnbHOro Bpeaa;

5.13.2 infliction of moral harm;

5.13.3. KOCBEHHbIX YObLITKOB, B TOM YMCIE YMyLIEHHOW
BbIrodbl;

5.13.3 indirect losses including lost profits;

5.13.4. OTBETCTBEHHOCTb, BO3HUKatoLLLaA npu
MCNONb30BaHUN UNU 3KcNnyaTauum 3acTpaxoBaHHbIM
aBTO-, MOTO-, aBMa- N BOOHbIX TPAHCMNOPTHbLIX CPEACTB;

5.13.4 liability arising from the Insured Person's use or
operation of auto, moto, air and water vehicles;

5.13.5. oTBETCTBEHHOCTb N0OGOro poga, BO3HMKAtoLLAs
NPsSIMO UIMM KOCBEHHO MO0 4aCTMYHO B pe3yrbTaTe
3arpssHeHus atMmocdepsbl, BoAbl Un MOYBbI;

5.13.5 liability of any sort arising directly or indirectly or
partially as a result of pollution of atmosphere, water or
soil;

5.13.6. ywep6 wunu Bpea, NPUYUHEHHBIN OENCTBUSMU
unun 6Gesgenctenem 3acTpaxOBaHHOIO B COCTOSIHUM

5.13.6. damage or harm caused by the actions or
inaction of the Insured in a state of alcoholic, toxic or

arnkoronbHOro, TOKCMYECKOro WM  HapKOTMYECcKOro | narcotic intoxication or consequences thereof;
OMbSHEHMWS] UNWU UX NOCNEeaCTBUN;

5.13.7. COBepLUEHNS CrtpaxoBatenewm, | 5.13.7 commission by the Policyholder, the Insured
3acTpaxoBaHHbIM, Boirogonpuobpetatenem | Person, the Beneficiary of any deliberate action or crime
YMBILLIEHHOTO aencTeus unu npectynnexHuns, | which are in direct causal relationship with an Insured
Haxogdwerocda B MPAMOW NpPUYMHHOM CBSI3M  co | Event.

CTPaxoBbIM Cry4aeM.

5.13.8. HEeKuMX BHYTpPUCEMENHBIX oTHoweHun | 5.13.8 certain family relations of the Insured Person

3acTpaxoBaHHOro nuua no OTHOLUEHW0 K 4YfieHam ero
CeMbMu.

regarding members of his/her family.
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5.13.9. nospexgeHusas  wnn  yTpaTbl  MMYLLECTBa,
npvHagnexaiiero 3acTpaxoBaHHOMY MO [OOBEPEHHOCTU
UnuM nepefaHHOro emy Ha norneyeHue Unu B ynpasneHue,
Ona npoBedeHunst nobon ToproBon, MnpodeccroHanbHON
Unv SenoBon AeATenbHOCTU.

5.13.9 damages or losses of the property belonging the
Insured Person by proxy or transferred to him/her for
maintenance or management, for any commercial,
professional or business activity.

5.14. Mo CTpaxoBaHUIO Oaraxa
CTpaxoBaHWs  He  MOKpbIBalTCA  (He
CTPaxoBbIMU Cry4yasiMu1) criefyoLmMe pacxoapl:

[orosopom
SABMAKOTCS

5.14. For insurance of luggage, the following expenses
shall not be covered (shall not be considered insured
events) by the Insurance Contract:

5.14.1. pacxobl BCneacTeme nospexgeHuns | 5.14.1 expenses due to damage to the luggage integrity;
uenoctHocTu baraxa;
5.14.2. pacxogbl Bcneacteume  yactuyHou  ytpathl | 5.14.2 expenses due to partial loss of individual luggage

OTAeENIbHbIX NpeaMeToB U3 Oaraxa.

items.

5.14.3. KocBeHHble pacxodbl MO MOMUCKY, 3KCnepTuse,
nepecbifike HamgeHHoro Oaraxa, Ha MpoXuBaHWe B
rocTUHWUE, TpaHCNOpTHble  pacxodbl U Mpoyune
conyTcTByoLme NOWnCKy n OXuaaHuo
3agepaHHoro/yTpayeHHoro 6araxa pacxogbl.

5.14.3. indirect costs for search, examination, transfer of
found luggage, hotel accommodation, transportation
costs and other related search and waiting for
delayed/lost luggage costs.

5.14.4. pacxogbl BcneacTBue 3agepxkm 0Oaraxa Ha
TEPPUTOPUN OTSIMHHON OT TEPPUTOPUM CTPaXOBaHUS.

5.14.4. costs following baggage delay on the territory
other than the insurance territory.

5.15. Mo cTpaxoBaHUI pacxonoB, CBA3aHHbLIX C
6one3Hbl, TpaBMOW wuNM rubenbr [OMaLUHEro
XWBOTHOro, nepeso3umoro CTpaxoBatenem u/unu
3acTpaxoBaHHbIM, [OroBopoM CTpPaxoBaHUA He
NoKpbIBalTCA (He ABNAKTCA CTpaxoBbIMU
cnyvasimu) pacxogbl, €Cfiu OHW BO3HUKINU B CBSA3M C:

5.15. for the insurance of expenses relating to
illness, injury or death of a pet transported by the
Policyholder and/or Insured, the Insurance Contract
does not cover (are not insured events) any
expenses if they have arisen as aresult of:

5.15.1. mbenbio XKMBOTHOrO MNPV  HEBbLISCHEHHbIX
obCcTOATENbCTBAX;

5.15.1. death of the animal with unclear circumstances;

5.15.2. Hae3goM TPaHCNOPTHLIX CPEACTB, YNpaBnseMblX
CrtpaxoBatenem (Bbirogonpunobpetarenem) nnm
€ro MOSIHOMPAaBHbLIMU NPeACTaBUTENSAMY;

5.15.2. collision with vehicles driven by the Policyholder
(Beneficiary) or its legal representatives;

5.15.3. WMHOMBMAYaNbHON HENepeHOCNMOCTbIO
(MOBOYHBIMM € [ENCTBUSIMU) MHBEKUUA/BAKLMHALMA Y
YKUBOTHOrO;

5.15.3. individual intolerance (side effects) of the
animal's injections/vaccinations

5.15.4. HecobniogeHMeEM HOPM K MpPaBWi KOPMIIEHMST U
cofepXaHusl XNBOTHbIX;

5.15.4. noncompliance with the rules and regulations for
feeding and keeping animals;

5.15.5. matonormyeckumn pogamu u (UNU) OKasaHUEM

5.15.5. abnormal delivery and (or) delivery assistance

POAOBCMOMOXEHUS;
5.15.6. 3aboneBaHnem wunu TpaBMOM KMBOTHOro, | 5.15.6. animal iliness or injury that has occurred before
BO3HMKLWIMMM OO0 MOMeEHTa 3akmodeHnsa [oroeopa | the Insurance Contract was entered into (i.e.

CTpaxoBaHus (Hanpumep, aBUTaMunHO3, 3aboneBaHus,
N3bSAHbI NN NHblE OeEKTbI 300P0BbS XMUBOTHbIX);

avitaminosis, diseases, imperfections or other drawback
in the animal's health);

5.15.7. HecobnogeHem CtpaxoBatenem
(Boirogonpuobpetatenem) BeTepuMHapHbIX U (MnK)
BETEPMHAPHO-CAHUTapPHbLIX NpaBun (CoaepXaHuem U
YXOOOM 33 XMBOTHbIMW MpU HecoOnaeHNM npasun
NepeBO3KW, YCTAHOBIMEHHbIX AN JaHHOro  BuAa
XXMBOTHOTO U T.A.), HEBLINOMHEHNEM MNIlaHa CaHUTapPHbIX
" (nnn) NpodUNakTUYecKnx MEpPONpUATUN,
obecneuunBatoWmx npegynpexaeHne 6onesHen n Tpaem
XMBOTHbIX, B TOM 4UCM€ HapyLlleHMeM CpOKOB
NpOBEAEHUs BakuUMHaUMM U UHbIX 0Bs3aTenbHbIX
NPOUNAKTUYECKUX MEPONPUATUA ONA OaHHOro BuAa
XMBOTHbIX, HapyLweHneMm yCINoBUN KOpMIIEHNSA
(Hepokopm/nepexkopm/ynoTpebneHune KOpPMOB, He
OOMYCTUMbIX K WCMOMb30BaHWIO ANfis OaHHOro Buaa
XMBOTHbIX, NMNOO KOPMIEHWE MPOCPOYEHHBIMU U (MNK)
NCNOPYEHHBLIMU KOPMaMMm);

5.15.7. noncompliance by the Policyholder (Beneficiary)
with veterinary and (or) veterinary and sanitary
regulations (maintenance and care of the animal when
not complying with the transport regulations set for this
type of animal, etc.), failure to comply with the sanitary
and/or preventive measures plan aimed at preventing
animal diseases and injuries; including violation of the
vaccination deadlines and other mandatory preventive
measures for this type of animal, violation of feeding
conditions (underfeeding/overfeeding/use of feed not
permitted for this type of animal, or feeding with expired
and (or) spoiled fodder);

5.15.8.  HeBbINOMHEHWEM  MUCbMEHHbLIX  yKasaHuK
rocynapCTBEHHOM BETepUHapHOW CnyxX0Obl, npeanucaHuin
BEAOMCTBEHHbIX M HA[30PHbIX OPraHos;

5.15.8. failure to comply with written instructions of the
state veterinary service, prescriptions of departmental
and supervisory bodies;

5.15.9. xectokum obpalleHnem C  KUBOTHbIMU
CtpaxoBatenem (Bbirogonpuobpetatenem) wnu ero
NONHOMNPaBHbIMU NPeACTaBUTENAMY;

5.15.9. cruel treatment of animals by the Policyholder
(Beneficiary) or its legal representatives;
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5.15.10. MCMOsNb30BaHMEM XMBOTHbIX
3KCMEepPMMEHTAIbHbIX 1 UCCIeA0oBaTENBCKMX PadoT;

ans

5.15.10. use of animals for experimental and research
work;

5.15.11. ncnonb3oBaHMEM XXMUBOTHOIO OISt OXOThI;

5.15.11. use of the animal for hunting;

5.15.12. y4acTMeM XMBOTHOIO B cracaTtenbHbIX paboTax;

5.15.12. participation of the animal in rescue work;

5.15.13. y4yacTuem >XMBOTHOTO B CTOPOXEBOW cnyxbe
UNNU €ero nCMnofb30BaHUM KOMMNETEHTHbIMWU OpraHammu
(nonuums, TaMOXHS!, BOOPY>XEHHbIE CUIbI);

5.15.13. the animal's participation in watchdog services
or its use by competent authorities (police, customs,
armed forces);

5.15.14. ucnonb3oBaHMEM XMBOTHOro B cnopTuBHbIX | 5.15.14. use of the animal in sporting events;
MEpPONPUATUSX;

5.15.15. KoMmmepyeckuM wncnonb3oBaHMem xuBoTHoro | 5.15.15. commercial use of the animal (excluding
(3@ wvcknoyveHnem  OeATenbHOCTW,  CBsI3aHHOW  C | activities related to breeding and (or) sale of these

pasBedeHuemMm W (UnNu) nNpoAaaxen Takux >KUBOTHBIX,
y4acTueM B BbiCTaBKax);

animals, participation in exhibitions);

5.15.16. wucnonb3oBaHWeM XMBOTHOrO B kadecTtBe | 5.15.16. use of the animal as a decoy animal;
NPUTPaBOYHOIO;

5.15.17. cobblITuaAMK, MMeoLWMMK NpusHaku ctpaxoBoro | 5.15.17. events with signs of an insured event and taking
cnyvas, npowusoLlegnmm BO  Bpems Bbiryna | place when the insured animal was unattended during a

3aCTpaxoBaHHOIo XMBOTHOro, KOTOpoOEe HaxoaumnocCb be3
Haas3opa,

walk;

5.15.18. Ecnn wuHoe He npegycMoTpeHo [JoroBopom
CTpaxoBaHWsi, He MOKpbIBATCA (He  SABMAKOTCA
CTPaxoOBbIMU Criy4asiMun) criefyoLime pacxogbl:

5.15.18. Unless otherwise provided for in the Insurance
Contract, the following expenses are not covered (are
not insured events):

5.15.18.1. nposegeHve ne4vyebHO-NPOPUNAKTUYECKNX,
peabunuTaumMoHHbIX MEPOMPUATUN;

5.15.18.1. medical, preventive, rehabilitation measures;

5.15.18.2. npoBegeHve KapaHTUHHBIX UMW OpYrux
MEpPONPUATUI MO MPeaynpexaeHnio unu nukengauum
nocneacTsun 3aboneBaHns KUBOTHOTO;

5.15.18.2. quarantine or other measures to prevent or
eliminate the consequences of the animal's disease

5.15.18.3. npuobpeTteHne GuonpenapaToB, NpoBeaeHME
BaKLMHONPOUNAKTUKM;

5.15.18.3. purchasing biopharmaceuticals, holding
preventive vaccination;

5.15.18.4. KOpMMeHne XNBOTHbIX U yX04 33 HUMU;

5.15.18.4. feeding and caring for animals;

5.15.18.5. pogoBcnomoxeHue;

5.15.18.5. assistance with delivery;

5.15.18.6. cogepxaHue X1BOTHOro B cTauumoHape bornee
2 (ABYX) AHe;

5.15.18.6. keeping an animal in the hospital for more
than two (2) days;

5.15.18.7. ctomaTONnoOrM4eckne ycnyru;

5.15.18.7. dental services;

5.15.18.8. caHaums YyLWHbLIX MNPOXOAOB,
yLen u XBocCTa;

KynupoBaHue

5.15.18.8. ear canal sanitation, ear and tail cropping;

5.15.18.9. npoBegeHne KOMMbLIOTEPHOM WU MarHUTHO-
pe3oHaHCHOW Tomorpaduu;

5.15.18.9. computer and magnetic resonance
tomography;

5.15.18.10. TpaHCNOPTHbIE pacxogbl.

5.15.18.10. transportation costs.

6. CTPAXOBASA CYMMA

6. SUM INSURED

6.1. CTpaxoBov CymMMOW £BNAeTCA onpegeneHHas
[loroBopom cTpaxoBaHUA AeHexHas cyMMma, B npegenax
koTopor CTpaxoBLUMK HeceT OTBETCTBEHHOCTb 3a
BbIMOSIHEHNEe CBoux obsaAsaTenbctB no  [orosopy
CTpaxoBaHWs U UCXOOs U3 KOTOPOW YyCTaHaBNMBalOTCH
pasMepbl CTpaxoBOW MpemMun (CTpaxoBOro B3HOca) U
CTpaxoBOW BbINNaThl.

6.1. Sum Insured is a monetary amount set forth in the
Insurance Contract, within the limits of which the Insurer
is liable for the performance of its obligations under the
Insurance Contract and on the basis of which the amount
of the insurance premium (insurance premium
installments) and the insurance indemnity are
determined.

6.2. MNpwu 3akniodeHun [JoroBopa CTpaxoBaHWUS CTOPOHbI
MOFyT YCT@HOBUTb MpederibHyld CyMMYy CTPaxoBblX
BbINfiaT MO OAHOMY CTPaxoBOMY Criyyalo, Mo OZHOMY
CTPaxoBOMY pWUCKY W T. 4. (MUMWUTbI BO3MELLEHMS).
NumunT BO3MeLleHWs ycTaHaBnuBaetTca B [loroBope
cTpaxoBaHusi. CTpaxoBasi BbiMAaTa HU MNpU  KaKux
YCNOBUSAX HE MOXeT MpeBblaTb YCTaHOBIEHHbIE B
[loroBope COOTBETCTBYHOLLME NIUMUTLI BO3MELLIEHUS.

6.2. At conclusion of the Insurance Contract, the parties
may set the limit of Insurance Indemnity for one insured
event, for one insured risk, etc. (limits of indemnity). The
indemnity limit shall be established in the Insurance
Contract. Under no condition shall the insurance
indemnity exceed the corresponding limits of indemnity
set forth in the Insurance Contract.

6.3. CTpaxoBas cymma W J§NUMUTbI BO3MELLEHUS
yCTaHaBMNMBAKOTCA Ha KaXgoe 3acTpaxoBaHHOE NuLO B
Banite [oroBopa  cTpaxoBaHuS. Ons uenen
NpMMEHeHus1 ppaHWun3, nMMUTOB M T.M. nepecyeT
BantoTbl yObITka B BasnoTy LOroBopa NPOWM3BOAUTCS MO
Kypcy LUb P® (unu ¢ ncnonb3oBaHeM kypca pyonsa LB
P® K kaxxgon 13 BankoT) Ha gaTy CTPaxoBOro criyyas.

6.3. The sum insured and limits of indemnity are set forth
for each Insured Person in the currency of the Insurance
Contract. For the purposes of applying franchises, limits,
etc., the currency of loss is converted into the currency of
the contract at the rate of the Central Bank of the
Russian Federation (or using the Ruble exchange rate of
the Russian Central Bank against each of the currencies)
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as of the date of the insured event.

6.4. MakcumanbHbIN IMMUT BO3MELLEHUS MO CTPaxoBOMY
COObITUIO, HACTynNUBLUEMY MO TMpuYnHe 0OOCTpeHMUs
XpOHU4yeckoro 3aboneBaHusl, ecnm HeobXOAMMOCTb
OKa3aHMs 3KCTPEHHOW U/UNN HEOTNOXHOW MEANLNHCKOMN
MOMOLLIM CBsi3aHa C Yrpo3oM Xu3Hu 3actpaxoBaHHOro, no
pucky MeguuuHckue pacxogbl coctaenset 5% ot obuuen
CTPaxoBOW CyMMbI, €CfnM MHOe He ykasaHo B [loroBope
CTpaxoBaHu4.

6.4. The maximum indemnity limit for an insured event
that occurred due to an exacerbation of a chronic
disease, if the need for emergency and/or urgent medical
care is associated with a threat to the life of the Insured,
under medical costs risks, shall be 5% of the total sum
insured, unless otherwise specified in the Insurance
Contract.

6.5. Ecnn pacxogbl Ha nedeHve vnu gpyrve pacxopbl

MPeBbILAT B LENOM CTPaxoByl CyMMYy (NUMMUT
BO3MELLEHUS), YCTaHOBJIEHHYI0 no Horosopy
CTpaxoBaHWsl, TO [ONs pPacxodoB, NpeBblakoas
CTPaxoByld CyMMy, OCTaeTcsd Ha  COOCTBEHHOM

yaepkaHum 3acTpaxoBaHHOrO.

6.5. If total treatment or other expenses exceed the Sum
Insured (limit of indemnity) set forth in the Insurance
Contract, the share of expenses exceeding the Sum
Insured shall be borne by the Insured Person.

6.6. MNpwn 3aknoyeHnn [JoroBopa CTpaxoBaHUSA CTOPOHBbI
MoryT npegycmoTpeTb cobcTBEHHOE yyacTtve
3acTtpaxoBaHHOro B onnarte ybbITKOB (ppaHLIM3a) Kak B
LUenoMm Mo nakeTy PUCKOB, Tak WU MO OMNpeAerieHHbIM
puckam. PpaHwwKn3a, Kak nNpaBwno, ycTaHaBnvBaeTcs B
TBEPAON [OEHEXHOW CymMMe WM B  MPOLEHTHOM
COOTHOLIEHUN K CTpaxoBoW cymme. [oroBopom
CTpaxoBaHuWsi MOXeT ObiTb ycTaHoBMeHa cpaHwm3a —
yacTb yObITKOB, onpeaeneHHas AOroBOpPOM
CTpaxoBaHWsi, KOTopasi He MOAMNEXUT BO3MELLEHNIO
CrtpaxoBwukoM. ®PpaHwmsa MOXeT ObiTb YCNOBHOW
(CtpaxoBwmk ocBoboxgaeTca OT BO3MeLLeHMs ybbITKa,
€Cnv ero pasmep He NpeBbIaeT pasMep (paHLLn3bI,
OfHaKO BO3MellaeT €ero MofHOCTbIO, B Cry4ae ecnu
pasmep ybblTka npeBbllwaeT pasmep QpaHWn3bl) K
Ge3ycnoBHoON (pasmep CTpaxoBown BbINnaThbl
onpegensieTcs Kak pasHuua mexagy pasmepom ybbiTka u
pasMmepom ppaHwun3bl). KOHKpEeTHbIN TN dpaHLLmn3bl 1
ee pasmep onpegensoTcs [JoroBopoM cTpaxoBaHus.
Ecnn [oroBopom cTpaxoBaHust Tun dpaHwuabl He
onpegerneH, TO MO ymonyaHuio dpaHwnsa seBnseTcs
6e3yCcnoBHON.

6.6. At the conclusion of the Insurance Contract, the
parties may provide for the insured's own participation in
the payment of losses (deductible) for the package of
risks in general, and for certain risks. The deductible is
usually fixed in cash or as a percentage of the sum
insured. The Insurance Contract may establish a
deductible that is a part of the losses determined by the
Insurance Contract, which is not subject to compensation
by the Insurer. The deductible may be conditional (the
Insurer shall be exempt from indemnification if its amount
does not exceed the deductible amount but shall
compensate it in full if the amount of loss exceeds the
deductible amount) and unconditional (the amount of
insurance indemnity is defined as the difference between
the amount of losses and the deductible amount). The
specific type and amount of the deductible shall be
determined in the Insurance Contract. If the type of
deductible is not defined in the Insurance Contract, the
deductible shall be deemed unconditional.

B cnyyae ecnu [JoroBopoMm cTpaxoBaHWsi onpegeneHa
dpaHLm3a B NPOLEHTAX U He yKa3aHo, K Kakol cymme
NPUMEHSAETCA  OaHHbIA  MPOLEHT, TO  MpPOLEHT
npuMMeHsieTca Kk obLlen cTpaxoBon cymme no [doroBopy
CTpaxoBaHus.

In case the Insurance Contract provides for the
percentage deductible and does not specify, to which
amount such percentage applies, the percentage shall
apply to the total sum insured under the Agreement.

Ecnv nHoe He yctaHoBreHo [JoroBopoMm CTpaxoBaHus,
dpaHLmM3a ycTaHaBnMBaeTCa NO KaXaoMy CTpaxoBOMY
cryyato.

Unless otherwise provided for under the Insurance
Contract, the deductible shall be specified for each
insured event.

7. CTPAXOBAA NPEMUA

7. INSURANCE PREMIUM

7.1. CripaxoBou npemuen 4BnseTcs nnarta 3a
cTpaxoBaHue, koTopyto CTpaxosaTenb 0ba3aH ynnatuTb
CTtpaxoBLuky B COOTBETCTBUMN c [orosopom
CTpaxoBaHwus.

7.1. The Insurance Premium is payment for insurance
which the Policyholder shall pay the Insurer in
accordance with the Insurance Contract.

7.2. Tlpn onpegoeneHun pasmepa CTPaxoBOW MpeMun,
noanexauwen ynnate no [oroBopy CcTpaxoBaHus,
CTpaxoBLUUK BrpaBe MpUMEHsSITb pa3paboTaHHble UM
CTpaxoBble  Tapudebl, onpefensowme  npemuio,
B3MMaeMylo C eAuHWLbl CTPaxoBOW CYMMbl, C y4eTOM
ob6bekTa CTpaxoBaHUSA M XxapakTepa CTPaxoBOro pucka.
CtpaxoBon Tapudc — cTaBka CTpaxoBOW MnpemMmun c
€AVHULbl CTPaxoBOM CyMMbl C Yy4eTOM OObekTa
CTpaxoBaHWSA N xapakTepa CTPaxOBOro pucka, a Takke
OPYrux YCrioBui CTpaxoBaHWUs, B TOM 4YuUCre Hanuyus
hpaHLWKn3bl U ee pasMmepa B COOTBETCTBUM C YCNOBUSAMU
cTpaxoBaHusa. KOHKpeTHbIV pasmep CTpaxoBoro tapuda

7.2. When determining the amount of the insurance
premium payable under the Insurance Contract, the
Insurer may apply the insurance rates developed by it,
which determine the premium charged per exposure unit,
taking into account the interest insured and the nature of
the insurance risk. Insurance rate is the insurance
premium rate of an exposure unit taking into account the
insured object and the nature of insured risk as well as
other insurance terms and conditions, including the
availability and amount of the deductible in accordance
with the insurance terms and conditions. The specific
amount of the insurance rate shall be determined in the
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ykasblBaeTcs B [loroBope CTpaxoBaHus.

Insurance Contract.

7.3. CtpaxoBas npemusi (cTpaxoBow B3HOC)
ynnaynBaetca CrtpaxoBaTenem B BanwTe Poccuiickon
depnepaumn, 3a UCKIOYEeHNEM cnyvaes,
NpeoycMOTPEHHbIX  BamnlTHbBIM ~ 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm un NpUHATLIMU B COOTBETCTBUMN C
HAM HOPMaTWUBHbLIMKW MPABOBLIMW aKTaMW OpPraHoB
BasOTHOIO perynMpoBaHusi.

7.3. The Policyholder shall pay the insurance premium
(insurance premium installment) in the currency of the
Russian Federation, except for cases provided by the
currency legislation of the Russian Federation and the
regulations of the foreign exchange control authorities
adopted in accordance with the currency legislation.

7.4. Ynnata CTpaxoBOW MNpemMun (CTpaxoBbiX B3HOCOB)
MOXET  MPOM3BOAUTLCA  HanMYHbIMK  CcpeacTBamMu
CTpaxoBLyuKy (ero ynoriHOMOYEHHOMY NpeacTaBUTENIO)
unm no 6e3HanMYyHOMy pacyeTy NyTem nepeyvncrieHns Ha
pacuyeTHbIn cdeT CTpaxoBLimka (ero yrnoriHOMOYEHHOro
npeacraBuTens). Onnata CTpaxoBoMn npemMmm
Npou3BOOUTCA €OMHOBPEMEHHBLIM MMaTeXoM WnNn B
paccpodky (aBa un 06onee cTpaxoBbiX B3HOCOB) B
pasmepe M  CpPOKW, YCTaHOBMeHHble [loroBopom
CTpPaxoBaHwus.

7.4. The insurance premium (insurance installments) can
be paid in cash to the Insurer (its authorized
representative) or on a cashless basis by transfer to the
settlement account of the Insurer (its authorized
representative). The insurance premium is paid by a
one-time payment or in installments (two or more
insurance installments) in the amount and in the time
period established by the Insurance Contract.

7.5. OHem ynnaTtbl cTpaxoBow npemun (B3HOCA npwu
ynnaTe B pacCpoyKy) cHUTaeTcs:

7.5. The day of payment of the insurance premium
(installments, in case of payment by installments) is:

npn onnate wpungn4eckum JnnUoM, a TakKxe
nHagunBuayanbHbIM npeanpuHnmMmartenem B ©e3Hann4yHom
nopagke — OeHb NOCTynneHunA OeHEeXHbIX CcpecTB Ha
cyet CTanOBLLI,VIKa, €CIin NHoe He yKa3aHO B ﬂ,OFOBOpe
CTpaxoBaHuA,;

- if paid by a legal person and as the individual
entrepreneur in a non-cash form — the day the funds are
credited to the Insurer's account, unless otherwise
specified in the Insurance Contract;

— npu onnate U3NYECKUM NULOM MyTeM nepeBoaa
[AEHEeXHbIX CpefAcTB B paMkax MNpUMEHSIEMbIX (OpM
Ge3HanuyHbIX pacyeToB (B Oe3HanMyHOM nopsgke) —

- if paid by an individual by a transfer of funds in an
applicable wire transfer form (non-cash form) — the

moment of confirmation of execution of the

MOMEHT  noaTBepXaeHuss  ucnonHeHuss nepeeoga | Policyholder’s transfer by the credit organization;
obcnyxuBatoLen CrtpaxoBatens KpeaouTHOM

opraHusaumen;

— npu onnate du3MYeckMM nMUOM nyTeMm nepesofa | - in case of payment by an individual by transfer of funds
HanWuHbIX  AEHeXHbIX cpedcTB  6e3  oTkpblTua | without opening a bank account - the moment of

OaHKOBCKOro cyeTa MOMEHT BHECEHUS Hanu4yHbIX
OEHEeXHbIX CPeACTB KpeauTHOW opraHu3auun nmbo
OaHKOBCKOMY  nnaTeXHoMy  areHty  (cybareHTy),
OCYLLECTBMSALWUM OeATENbHOCTL B COOTBETCTBMM C
3akoHogaTenbctBoM P® o0 HauuoHanbHOW nnaTeXHom
cucTeme;

depositing funds to a credit organization or a bank
payment agent (subagent) operating in accordance with
the legislation of the Russian Federation on the national
payment system;

— npun onnate duandeckMm NMUOM  HanuyHbIMKM | - in case of payment by an individual in cash - the time of
OEHexHbIMW  cpeacTtBamMM —  MOMEHT  BHeceHus | payment of funds to the Insurer or its representative or
OEHEeXHbIX cpencts CTtpaxoBLyuky unm ero | payment agent (subagent), accepting payments of
npencraBuTento nMbo nnaTtexHomy areHTty (cybareHTy), | individuals.

OCYLLECTBMAOWEMY  OeATeNbHOCTb no npuemy

nnaTexen pusandecknx nuu.

7.6. 3akntoveHnem [loroBopa cTpaxoBaHuss  Ha | 7.6. y concluding the Insurance Contract, the parties
ocHoBaHuM Hactoswmx [pasun CrtopoHbl gocturnm | determined that failure to pay the insurance premium,
cornalleHnsi, 4YTO Heynnata cTpaxoBow npemuu, | the next insurance installments by the Policyholder within

oyepegHoro cTtpaxoBoro B3Hoca CTpaxoBatenem B
YCTaHOBMEHHbLIN  [JoroBOPOM  CTpaxOBaHWSA  CPOK
aBnseTca And  cTtopoH [oroBopa  cTpaxoBaHus
BblpaxkeHnem Bonu CTtpaxoBaTens Ha o0Tkas oT
[oroBopa  cTpaxoBaHus. Mpn  atom  [orosop
cTpaxoBaHus pactopraetca ¢ 00 yacos 00 MUHYT AHS,
cnegywlowero 3a [HEM OKOHYaHWs YCTaHOBMEHHOro
[oroBopom cTpaxoBaHWsi cpoka ynnatbl CTpaxoBoW
npemMuun, o4YepenHoro CTPaxoBOro B3HOCA, KOTOpble He
ObINM ynravyeHbl NOSTHOCTbI0 UK YaCTUYHO.

the period specified in the Insurance Contract shall for
the parties to the Insurance Contract be an expression of
the Policyholder's will to repudiate the Insurance
Contract. In this case, the Insurance Contract shall be
terminated from 00 hours 00 minutes of the day following
the end of the period of payment of the insurance
premium, the next insurance installments which were not
paid in full or in part, as set by the Insurance Contract.

7.7. Ecnn wunHoe He ycTaHoBneHo [oroBopom
CTpaxoBaHuWsi, TO  yCTaHaBNMBalTCHA  creaylowune
NOCNeACTBUS Heynnatbl CTPaxoBoW npemun (NepBoro
CTPaxoBOro B3HOCA), 04epegHOro CTpaxoBoro B3HOCA:

7.7. Unless otherwise established by the Insurance
Contract, the following consequences of non-payment of
the insurance premium (the first insurance instaliment),
the next due insurance installment are established:

7.7.1. Tlpn HeynnaTe/HENONHOW ynnaTe CTPaxoBOW

7.7.1. In case of failure to pay/ incomplete payment of
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npemMun (MepBOro CTpPaxoBOro B3HOCA), B Criyyae ecnm

cTpaxoBasd npemusi (MepBbIA  CTPaxOBOW  B3HOC)
nognexuT ynnate [o Hadana [lepvopa [ewncTeust
HoroBopa  cTpaxoBaHusi, [loroBop  CTpaxoBaHus

CHNUTaEeTCA He BCTYNUBLUUM B CUITY.

the insurance premium (the first insurance installment), if
the insurance premium (the first insurance installment) is
payable before the commencement of the Insurance
Contract Validity Period, the Insurance Contract shall be
deemed not to have entered into force.

7.7.2. Tlpun HeynnaTe/HeNoOnHOMW ynnaTe CTPaxoBON
npemun (NnepBoro CcTpaxoBoro B3Hoca) B [lepuog
aencteua [loroBopa CTpaxoBaHusl, a Takke oyepeaHoro
CTPaxoBoro B3HOCa B nopsiake n CpOK,
npenycMoTpEeHHbIE Horosopom CTpaxoBaHwus,
HacTynalT MOCNeACTBUS, NpPeayCMOTpeHHble n. 7.6
HacTosawwmx Npasun.

7.7.2.  Non-payment/incomplete payment of the
insurance premium (the first insurance installment)
during the Validity Period of the Insurance Contract, as
well as of the next insurance installment, shall entail
consequences provided for in cl. 7.6 hereof.

Mpn atom CrpaxoBaTenb 06s3aH B Te4YeHMEe CPOKa,
YCTaHOBMEHHOIo CTpaxoBLLMKOM, onnaTutb
MPUYUTaIOLLYIOCH YacTb CTPAXOBOMW Npemun 3a nepmos, B
TeyeHne KOToporo Adewncrtsosan [JoroBop CTpaxoBaHMS.
CTpaxoBLUUK HE HeceT OTBETCTBEHHOCTU NO CTPaxOBbIM
crnyyasm, MpouMsoWedWwnM C MOMEHTa MpeKpalleHus
[oroBopa cTpaxoBaHus MO NpuUYMHaM, yKasaHHbIM B M.
7.7.2 HacTosAwwmx MNpasun. B cnyvae onnatbl CTpaxoBow
npemun nocne npekpaweHus [doroBopa cTpaxoBaHus
OEHeXHble cpeacTBa, YnnayeHHble nocrne  Aatbl
pacTopxeHusi, Bo3BpawyaTca CTpaxoBaTento B NOSHOM
obbeme.

CTpaxoBWWK MMeeT npaBo ydepxaTb W3 CyMMbl
BO3BpaTa 4acTb CTPaxoBOM MpemMwun 3a nepuop, B
TeyeHne KoToporo gencreoBan [JoroBop CTpaxoBaHus.

In this case, the Policyholder shall, within the period
established by the Insurer, pay the due portion of the
insurance premium for the period during which the
Insurance Contract was in force. The insurer shall not be
liable for insurance events that have occurred since the
termination of the Insurance Contract for the reasons
specified in cl. 7.7.2 hereof. In the event of payment of
the Insurance Premium after termination of the Insurance
Contract, the funds paid after the termination date shall
be refunded to the Policyholder in full.

Insurer has the right to deduct a part of the insurance
premium from the refund amount for the term when the
Insurance Contract was valid.

8. SAKIMIOYEHUE U NPEKPALLEHUE OOIOBOPA
CTPAXOBAHUA, HAYAINIO U OKOHYAHME
NEPUOOA OEUCTBUA NOrTOBOPA CTPAXOBAHMUA,
3ACTPAXOBAHHOM NMOE30KU

8. CONCLUSION AND TERMINATION OF THE
INSURANCE CONTRACT, COMMENCEMENT AND
COMPLETION OF THE INSURANCE CONTRACT
VALIDITY PERIOD, THE INSURED TRIP

8.1. [JoroBop cTpaxoBaHWs, Kak NpaBuro, 3aknio4vyaeTcs
Ha OAWH rop, ecrnvM WMHOW CpOK He ykasaH B [lorosope
CTpaxoBaHwus, unm Ha CpoK npebbiBaHnA
3acTpaxoBaHHOro BHE MOCTOSIHHOIO MeCTa XMTeNnbCTBa.
3akntoveHve [JoroBopa CTpaxoBaHUS OCYLLECTBASETCS
Ha CpoK He MeHee ykaszaHHoro CTpaxoBaTenem nepuoaa
BPEMeHHOro npebbiBaHNS 3acTpaxoBaHHOIO nuua Ha
TEPPUTOPUM CTPaxoBaHUs.

8.1. As a rule, the Insurance Contract is concluded for
one year, unless another term is specified in the
Insurance Contract, or for the period of stay of the
Insured outside the permanent residence. The Insurance
Contract shall be concluded for a term, specified by the
Policyholder, and not less than the period of temporary
stay of the Insured Person on the Insurance Territory.

8.2. Ecnn [oroBop cTpaxoBaHWA CPOKOM Ha OAWH rog

npegycmatpuBaeT MHOrOKpaTHble Moesakm
3acTpaxoBaHHOro  3a  rpaHuly, TO  MOKPbITME
pacnpocTpaHsieTca Ha nepBble 91 pgeHb  Kaxaon

Moe3nku, ecnu MHOE He npeaycMoTpeHo [oroBopom
CTpaxoBaHus;

8.2. If the Insurance Contract concluded for a period of
one year provides for multiple trips of the Insured
abroad, the coverage shall apply to the first 91 days of
each Trip, unless otherwise provided for by the
Insurance Contract;

8.3. [Ana 3akntoyeHusa [JoroBopa CTpaxoBaHUS U OLLEHKN
puckoB CtpaxoBaTens npegoctaBnaetr CTpaxoBLUUKY
3asBneHne B YCTHOW unn nucbMeHHoW dopme. [pu
npefocTaBneHun 3asiBNeHWss B MUCbMEHHoW dopme
ucnonb3dyetcss  OnaHK  3asiBNeHMs  YCTAHOBIIEHHOM
dopmbl. Popma, B KOTOpPOM [OOIMKHO ObITb NoOAaHO
3asBneHune, onpegensetrca CTpaxoBLWMKOM B KaXaom
KOHKPETHOM criyyae.

8.3. To conclude an Insurance Contract and assess the
risks, the Policyholder shall submit an application to the
Insurer orally or in writing. When submitting an
application in writing, the application in the prescribed
form shall be used. The form of the application submitted
shall be determined by the Insurer in each case.

|_|pI/l KOJNEKTUBHOM CTpaxoBaHnn K
npuKnaabiBaeTca Cnncok 3aCTanOBaHHbIX.

3aABJIEHUIO

In case of collective insurance, the list of Insured

Persons shall be attached to the application.

8.4. [loroBop cTpaxoBaHUs BCTynaeT B CUSy C MOMEHTa
ynnaTtel CTpaxoBaTenem CTpaxoBoW npemun (npu
yrnnarte CTpaxoBOW NpemMun B BuAe eAUHOBPEMEHHOro
nnarexa)/nepBoro CTpaxoBOro B3HOca (Mpu ynnaTe
CTPaxoBOW MpemMun B PacCpPOuKy), €Cnn YCrOBUSMM
[oroBopa cTpaxoBaHWsi He MNpPeayCcMOTPEHO WHOe.
[oroBop cTpaxoBaHWs BCTynaeT B CWY He Mno3gHee

8.4. The Insurance Contract shall enter into force upon
payment by the Policyholder of the insurance premium
(at payment of the insurance premium in the form of a
lump-sum payment)/the first insurance premium
installment (at payment of the insurance premium in
installments), unless otherwise provided for by the terms
of the Insurance Contract. The Insurance Contract shall
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aarbl nepeceveHus 3aCTpaxoBaHHbIM NLOM
rocygapcTtBeHHowm rpaHuubl  Poccuickon ®depepauun,
ecnn ycnosusmn [loroBopa He MpeaycMOTPEeHO ero
3aKkniodeHMe B NOMb3y  3acTpaxoBaHHOro  nuua,
Haxoasllerocs 3a npegenamu Tepputopum Poccuiickom
depepaumn unum B NONb3y 3aCTpaxoBaHHOIO nuua,
coBepLuatoLero 3acTpaxoBaHHy0 noesaky no
Tepputopun Poccunckon ®egepaunn.

enter into force not later than the date of crossing the
state border of the Russian Federation by the Insured
Person, unless the terms of the Agreement provide for its
conclusion for the benefit of the Insured Person located
outside the territory of the Russian Federation or for the
benefit of the Insured Person taking the Insured Trip on
the territory of the Russian Federation.

8.4.1. Ecnn [oroBop cTpaxoBaHus BCTyMaeT B Cuny c
WHOW [aTbl, onpeaeneHHor [oroBopoM CTpaxoBaHWs,
HeynnaTa CTPaxoBOW MpeMuu (ee NepBoro CTPaxoBOro
B3Hoca) CTpaxoBaTenem B yCTaHOBMEHHbIN [JoroBopom
CTpaxoBaHWsi CPOK sIBNAeTcs Ans CTopoH [orosopa
CTpaxoBaHuWsi BblpaxkeHneM Bonu CTpaxoBaTensd Ha
oTka3 ot [JoroBopa cTpaxoBaHus. [pu atom [Jorosop
cTpaxoBaHusa pactopraetca ¢ 00 yacos 00 MWHYT AHS,
crnefylouwero 3a [HEM OKOHYaHUS YCTaHOBMNEHHOTO
[oroBopom cTpaxoBaHMA CpoKa ynnatbl CTPaxoBOM
npemun (NepBoro CTpaxoBOro B3HOCA), KOTOPLIN He Bbis
ynnayeH NonHoCTbH.

8.4.1. If the Insurance Contract effect on the other date
stipulated in the Insurance Contract, the failure to pay
the insurance premium (its first installment) by the
Insured within the term stipulated in the Insurance
Contract shall be an expression of the Policyholder’s will
to repudiate the Insurance Contract. In this case, the
Insurance Contract shall be terminated from 00 hours 00
minutes of the day following the end of the period of
payment of the insurance premium (the first insurance
installment) which was not paid in full, established by the
Insurance Contract.

MMpu ynnaTe cTpaxoBoW NpeMun B paccpoyky Heynnarta
odyepegHoro cTtpaxoBoro B3Hoca CTpaxoBaTenem B
YCTaHOBMEHHbIN  [JOroBOpOM  CTpaxoBaHUS  CPOK
AaBnsieTca  gna ctopoH  [loroBopa  cTpaxoBaHus
BblpaxeHnem BonuM CTpaxoBaTenss Ha o0OTka3 oOT
[oroBopa  cTpaxoBaHus. Mpn  atom  [oroBop
cTpaxoBaHusa pactopraetca ¢ 00 yacos 00 MUHYT OHS,
cregylouwero 3a [HEM OKOHYaHUS YCTaHOBMNEHHOTrO
[oroBopom cTpaxoBaHuWs cpoka ynnaTbl O4YepegHoro
CTPaxoBOro B3HOCA, KOTOpbI He Obin  ynnayeH
MOMHOCTbIO, MNpUM 3TOM paHee ynfnadYeHHas YacTb
CTPaxoBOW NpemMun BO3BpaTy He NOANEXMT.

When the insurance premium is paid in installments, the
failure to pay the insurance premium installment by the
Policyholder within the term established in the Insurance
Contract shall be an expression for the parties to the
Insurance Contract of the Policyholder’s will to repudiate
the Insurance Contract. In this case, the Insurance
Contract shall be terminated from 00 hours 00 minutes of
the day following the end of the period established by the
Insurance Contract for payment of the next insurance
installment which was not paid in full, with the previously
paid part of the insurance premium not being subject to
refund.

8.4.2. B cnyyae pacTOpXeHus BCTYNMBLLUEro B CuUIy
HoroBopa cTpaxoBaHus [0 ucTedeHus ero [lepuopa
OENCTBUSI B CBA3N C HeBbinonHeHvem CTpaxoBaTtenem
0053aHHOCTM MO ynnarte CTPaxoBOW npemun (Nepsoro,
O4YepefHOro CTpaxoBOro B3HOCA) B CPOKM W pa3mepsb,
npeaycMOTPEHHble Horosopom CTpaxoBaHus,
CtpaxoBatens B mnobom cnyyae ob6s3aH ynnatuTb
CTPaxoByl NPeMuio 3a MNepuof, B TeyeHue KOTOpOoro
devicteoBan [oroBop cTpaxoBaHus. CTpaxoBLUK He
HeceT OTBETCTBEHHOCTM MO CTPaxoBblM CryyasiM,
npousoLlewmnm c MOMEHTa npekpaLeHus
(pacTtopxeHusn) [oroBopa cTpaxoBaHWUsi MO MpPUYUHAM,
yka3aHHbIM B . 8.4.1 HacToawwmx Mpaswun.

8.4.2. In case of termination of the Insurance Contract
that has entered into force before its expiration due to
the Insurer's failure to pay the insurance premium (first,
next insurance premium installments) within the terms
and in amounts stipulated by the Insurance Contract, the
Policyholder shall in any case pay the insurance
premium for the period during which the Insurance
Contract was in effect. The Insurer shall not be liable for
insured events that have occurred since the termination
(cancellation) of the Insurance Contract for the reasons
specified in clause 8.4.1 hereof.

8.4.3. CTpaxoBWMK He HeceT OTBETCTBEHHOCTU MO
CTpaxoBbIM CnydasMm, npousoweawmMm ¢ MOMeHTa
npekpalleHuss (pacTopXeHus) [OoroBopa CTpaxoBaHUA
no npuyvHam, YykasaHHbiM B n. 8.4.1. HacTosAwWwmx
Mpasun. B cny4yae onnatbl CTpaxoBon npemun (NepBoro
UNU  o4YepedHOro  CTpaxoBOro  B3Hoca)  nocrne
npekpauleHus (pactopxeHus) [orosopa cTpaxoBaHus
OEHeXHble CpeAcTBa, YMfayeHHble nocne  aatbl
npekpaweHns (pactopxeHus) [doroBopa cTpaxoBaHus,
Bo3BpallatoTcss CrpaxoBaTento B MNOSIHOM obbeme B
TedyeHne 10 (gecatu) paboumx OHEW, cuMTas CO AHs,
cnegywowlero 3a gHem nonydeHus ot CTpaxoBarens
3aABnNeHNsi/yBeOMIMEHNS O MEPEUYUCTIEHUN [AEHEXHbIX
CpeacTB, B  KOTOPOM  yKasaHbl  PEeKBU3UTbI  Ans
nepeuuncrieHns. CTpaxoBLLUMK UMEET NpaBo yaepxaTb U3
CyMMbl BO3BpaTa 4aCTb CTPaxoBOW NpemMun 3a nepuoa, B
TeyeHve KoToporo gercTeoBan [JoroBop cTpaxoBaHus.

8.4.3. The Insurer is not liable for insured events that
have occurred since the end date (termination) of the
insurance contract for reasons detailed in para 8.4.1.
hereunder. In the case of payment of the insurance
premium (first or next due insurance premium
installment) after the termination (cancellation) of the
Insurance Contract, the funds paid after the date of
termination (cancellation) of the Insurance Contract shall
be refunded to the Policyholder in full within 10 (ten)
business days from the day following the day of receipt
from the Policyholder of the application for/notification of
the transfer of funds, in which the details for the transfer
are specified.

Insurer has the right to deduct a part of the insurance
premium from the refund amount for the term when the
Insurance Contract was valid.

8.5. ®dakt 3akniyeHuns [loroBopa  cTpaxoBaHus

8.5. The fact of conclusion of the Insurance Contract
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yOOCTOBEPAETCA CTPaxoBbiM MOJINCOM WUINMN CTPaxoBbIM

shall be certified by the insurance policy or insurance

cepTudmKkaTom, BblAaBaeMbIM CtpaxoBwukom | certificate issued by the Insurer to the Policyholder on
CrtpaxoBaTento, B [AeHb MocCTynneHus cTpaxoBou | the day of receipt of the insurance premium/first
npemMmun/nepBoro CTPaxoBOro B3HOCA B Kaccy uMmM Ha | insurance premium installment on hand or crediting
pacyeTHbIN cyet CtpaxoBLymka unm ero | thereof to the account of the Insurer or its authorized
YyNONHOMOYEHHOIO MpeAcTaBuTeNd, ecnu WHoe He | representative, unless otherwise provided for by the
npeaycMmoTpeHo [JoroBopoM CTpaxoBaHus. Insurance Contract.

8.6. [lpm 3akniodeHun [oroBopa cTpaxoBaHusa | 8.6. By entering the Insurance Contract, the Insured
3acTpaxoBaHHbIN ocsoboxaaet Bpayemn ot | Person releases the doctors from confidentiality
obsizaTenbCcTB  kOHMAeHUmnanbHoctn  (cobnogeHus | obligations (medical confidentiality observance) in

BpayebHoM TanHbl) nepen CTpaxoBLUMKOM B 4acTw,
KacatoLlenca CTpaxoBoro cry4asl.

relation to the Insurer in part of the insured event.

8.7. Ecnn kK MOMeHTY OKoH4YaHus [lepuoga penctsud
[oroBopa cTpaxoBaHusi BO3BpaLleHne 3acTpaxoBaHHOMO
n3 [lloe3gkm HEBO3MOXHO B CBSI3M CO CTpaxoBbIM

cny4yaeM, 4TO noAaTBepXaaeTcd COOTBEeTCTBYHLLUM
MeaANLNHCKUM 3aKrnr4yeHnemMm, TO CTanOBLIJ,I/IK
npogosnkaeTt NUCNOJTHATb CBA3aHHbIe C AOaHHbIM

CTPaxoBbIM crny4yaem 0653aHHOCTW, B TOM 4ucrie Mo
BO3MELLEHUIO pacxofoB Ha onnaty MeAULMHCKON
MOMOLUM B 9IKCTPEHHOW UK HEOTNOXHOW chopmax,
oKkasaHHOM  3acTpaxoBaHHOMY Mpu  HacTynieHuu
CTPaxoBOro criyyas B CBSI3M C MOflyYEHWEM TpPaBMbl,
OTpaBneHvneM, BHe3anHblM OCTpbiM 3aborneBaHnem unu
obocTpeHmem xpoHudeckoro 3aboneBaHus, n (M)
BO3BpaLleHuss Tena (ocTtaHkoB) K [1OCTOSHHOMY MecTy
XWTenbCTBa..

8.7. If upon the expiry of the Validity Period of the
Insurance Contract the return of the Insured from a Trip
is impossible due to the insured event that is confirmed
by medical report, the Insurer shall continue to fulfill
obligations associated therewith, including
reimbursement of expenses to pay for emergency and
urgent medical care rendered to the Insured Person
upon occurrence of the insured event resulting from
injury, poisoning, sudden acute disease or exacerbation
of chronic disease and (or) return of corpse (remnants)
to the permanent place of residence.

8.8. [loroBop CTpaxoBaHUsA NpekpallaeTcs B Cry4asx:

8.8. The Insurance Contract shall be terminated in the
following cases:

— ncreyenus MNepuoga fencreng;

— expiry of the Validity Period,;

- no BO3BpaLLeHnn 3acTpaxoBaHHOro n3
3acTpaxoBaHHOM Noe3akn (OTMEeTKa NOrpaHUYHbIX Cryx6
B 3arpaHu4yHom nacnopTte o] nepecevyeHunm

rocy4apCTBEHHOW rpaHuLbl), HO He no3gHee 24.00 yacos
ykasaHHon B [loroBope cTpaxoBaHUA OaTbl OKOHYaHUS
MNepunoga genctausa [JoroBopa CTpaxoBaHus,

- upon return of the Insured from the Insured Trip (the
mark of border services in the travelling passport on
crossing the state border), but not later than 12:00 of the
Insurance Contract Validity Period expiry date specified
in the Insurance Contract;

— B crniyvyae ucnonHeHnst CTpaxoBLUMKOM 00s13aTeNbCTB
no JoroBopy B NONIHOM 00bEME;

- in case of fulfillment by the Insurer of its obligations
under the Insurance Contract;

HeynnaTtel CTpaxoBaTenem CTpPaxoBOW NpemMun B
yCTaHOBMEHHble [10roBOpOM CPOKM B COOTBETCTBUM C
n.n. 7.5, 7.6 Hactosawwmx lNpasun;

- non-payment by the Policyholder of the insurance
premium within the terms established hereby, specified
in clauses 7.5, 7.6 hereof.

— oTkasa CrpaxoBatensa ot [loroBopa CTpaxoBaHuWs
cornacHo n. 8.4.1 lNpaBunn cTpaxoBaHus.

- repudiation of the Insurance Contract by the Insured in
accordance with cl. 8.4.1 of the Insurance Rules.

— cMmepTu CTpaxoBatens — ousnyeckoro niua (gorosop
npekpalwlaeT OelcTBMe B 4YacTU PUCKOB MO MyHKTam

— death of an individual Policyholder (the agreement
terminates in the part of risks pursuant to clauses 2.1.1

2.1.1-2.1.3 Hactoswux [paBun) wunm nwmkeugaumm | to 2.1.3 hereof) or liquidation of a legal entity Insured;
CrtpaxoBaTens opuan4eckoro nuua;
— nwukeupgaumm CTpaxoBwmka B  ycTaHoBneHHoM | - liquidation of the Insurer in accordance with the

3akoHogarenscTBoM Poccunckon depepauum nopsiake
(3@ wucknoyYeHneM cnydaeB nepedadnm  CTpaxoBOro
noptdpens gpyromy CTpaxoBLUMKY);

procedure established by the legislation of the Russian
Federation (except for cases of transfer of the insurance
portfolio to another Insurer);

— Mo B3aMMHOMY NMUCbMEHHOMY corialleH1UK CTOPOH;

- by mutual written agreement between the Parties;

— B Opyrux cnydvasix, npegyCcMOoTpeHHbIX AEeNCTBYIOLWUM
3aKkoHogarTenscTBoM Poccuinckon Pegepaumm.

- in other cases, provided for under the applicable laws
of the Russian Federation.

8.9. CrtpaxoBas npemuss He BO3BpallaeTcd B cCryyae
HeBble3ga 3acTpaxoBaHHOMO B CTpPaHy, YKa3aHHyl B
[oroeope CTpaxoBaHus, npu HanM4Yuu y
3acTtpaxoBaHHOro genctseytowen Bu3bl Ha [loesgky, a
Takke B Cry4yae, ecnvm 3acTpaxoBaHHbIA 3asBnseT O
CBOEM HeBble3fge nocrne ucredvenus lNepmnoga gencreuns
[orosopa cTpaxoBaHus.

8.9. The insurance premium shall not be refunded in the
event of the Insured's non-departure to the country
specified in the Insurance Contract, if the Insured has a
valid visa for the Trip, as well as if the Insured declares
his/her non-departure after the expiration of the
Insurance Contract Validity Period.

8.10. Ecnn wHoe He npegycmoTpeHo [JoroBopom
CTpaxoBaHwusi, Npu oTkase CTpaxoBaTens — PuU3nM4ecKoro

8.10. Unless otherwise provided for by the Insurance
Contract, if an individual Policyholder withdraws from the
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nuua ot [oroBopa cTpaxoBaHuss B TedyeHne 14
(YeTbipHaguaTn)  KaneHdapHbIX  OHEM ¢ Jarthl
3aKnYeHns HoroBopa CTpaxoBaHus, BO3BpaT
cTpaxoBon npemun CTpaxoBatento — uanmyeckomy
NV OCYLLECTBNSIETCS B CriefyloLeM Nopsiake:

Insurance Contract within 14 (fourteen) calendar days
from the date of conclusion of the Insurance Contract,
the insurance premium shall be refunded to the physical
person Policyholder in the following procedure:

- €Cnn gata Ha4ana nepuoga CtpaxoBaHUA No3xe AaTbl
pacTtopXeHud, TO CTpaxoBasd TMNpeMuna noanexuT
BO3BpaTty B NOJIHOM ob6beme;

- if the start date of the insurance term is later than the
termination date, the insurance premium is refundable in
full;

- ecnv gaTta Hadana nepuofa CTpaxoBaHWsi paHee gaTbl
pacTopXeHus — nmommuca, TO  CTpaxoBad  npemus
BO3BpaLLaeTca MPOMoOpLMOHanbHO Nepuogy, B TeyeHue
KOTOpOro AencTBoBan nosuc, Npu ycrnoBumn oTCyTCTBUA B
nepuog c Aatbl 3aknioyeHns [JoroBopa CTpaxoBaHUs A0
Aatbl oTka3a CtpaxoBatens oT [JoroBopa CTpaxoBaHWs
COObITUIA, UMELNX NPU3HaKM CTPaxoBOro cry4as,
CTpPaxoBbIX Cny4yaeB M CTpaxoBbiX BbinnaT no [orosopy
CTpaxoBaHus.

- if the start date of the insurance term is earlier than the
Policy termination date, the insurance premium shall be
refunded in proportion to the period during which the
policy was valid, provided there are no events with signs
of an insured event, insured events and indemnity
outpayments from the date of concluding the Insurance
Contract to the termination date by Policyholder.

BosepaT cTpaxoBoW NpemMunm  OCYLUECTBRSieTcs B
TeueHune 10 (decsatn) pabounx gHen ¢ Aatbl NonydYeHus
CTpaxoBLWWKOM OpuUrMHana MNUCbMEHHOMO 3asiBNeHusi
CrtpaxoBatens dusmyeckoro nuua  HanMyHbIMK
AeHbraMu unu B 6e3HannM4yHoM nopsiake no pekBm3nTam,

The insurance premium shall be refunded within 10 (ten)
business days from the date of receipt by the Insurer of
the original written application of an individual
Policyholder in cash or by bank transfer using the details
provided by the individual Policyholder.

npepoctaBneHHbiM  CTpaxoBatenem — U3NYECKUM
NNLOM.
Ecnm B 3asBneHun 06 oTtkaze CrpaxoBaTtena — | If the application for Insurance Contract repudiation of an

dusunyeckoro nuua oT [loroBopa CTpaxoBaHus, He
yKasaHbl Bce Heobxooumble pJdaHHble AONns Bo3BpaTta
CTPaxoBOM npemuu, CPoK Bo3BpaTa CTpaxoBLLUMKOM
CTPaxoBOW MpemMuuM WCHUCNAETCH C AaTbl MOMy4eHus
CTpaxoBLUKOM BCEX HEOHXOAMMbIX CBEAEHUN.

individual Policyholder does not specify all the data
necessary for refund of the insurance premium, the term
of refund by the Insurer of the insurance premium shall
be calculated from the date of receipt by the Insurer of all
necessary data.

8.11. Ecnn wnHOe He npegycmoTpeHO [loroBopom
CTpaxoBaHus, npu oTkase CTpaxoBartens — M3n4eckoro
nmua ot [loroBopa CTpaxoBaHWA MO uUCTeyeHuo 14

(YeTeipHaguaTn) KaneHgapHblXx  OHen C parhl
3aKno4eHnst Horosopa CTpaxoBaHus, BO3Bpar
cTpaxoBon npemumn CrpaxoBatento — usmyeckomy

MUy OCYLLEeCTBIIAETCA B criegyroeM nopanke:

8.11. Unless otherwise provided by the Insurance
Contract, if the Policyholder - an individual person,
withdraws from the Insurance Contract after 14
(Fourteen) calendar days from the date of concluding the
Insurance Contract, the insurance premium is returned to
the Policyholder-individual person, in the following order:

- ecnu gaTta Havyana nepuoga CTpaxoBaHWsi No3xe AaThl
pacTopXXeHusl, TO CTpaxoBas NPeMus  MOONEXUT
BO3BpaTy B NOSIHOM 0ObEME;

- if the start date of the insurance term is later than the
termination date, the insurance premium is refundable in
full;

- ecnv Jata Havana nepuoaa CTpaxoBaHUsi paHee AaThl
pacTopXeHuss  monuca, TO  CTpaxoBasi  Mpemus
BO3BpaLlaeTcsi NpPonopLMoHanbHO Nepuoay, B TeveHue
KOTOPOro AEVCTBOBA MONUC, NPU YCIIOBUU OTCYTCTBUS B
nepvog ¢ AaTbl 3aknioyeHns [JoroBopa CTpaxoBaHusi 0
JaTbl oTka3a CTpaxoBaTtensi oT [loroBopa cTpaxoBaHusi

- if the start date of the insurance term is earlier than the
Policy termination date, the insurance premium shall be
refunded in proportion to the period during which the
policy was valid, provided there are no events with signs
of an insured event, insured events and indemnity
outpayments from the date of concluding the Insurance

COObITUI, uMelrLWMX NpPU3HaKM CcTpaxoBoro cny4as, | Contract to the termination date.

CTpaxoBbIX Cry4aeB M CTpaxoBblX BbiNnat no [Jorosopy

CTpaxoBaHwus.

8.12. Ecnm wuHoe He npegycMmoTpeHo [oroeBopom | 8.12. Unless otherwise provided by the Insurance
cTpaxoBaHus, [loroBop  cTpaxoBaHusi  AocpoyHo | Contract, the Insurance Contract terminates early from

npekpataetcs ¢ 00 yacos 00 MUHYT gaThl HaYana cpoka
CTpaxoBaHus (B criydyae ecnu gata nogaym 3asBrneHus o
pacTopXXeHUM paHee JaThbl Hayana cpoka CTpaxoBaHWs)
nnéo ¢ 00 yacos 00 MMHYT OHA crneayowero 3a AaTton
nogadn 3asBrneHusl O pacTopXeHun (B crydyae ecnu
Aarta nogaym 3asiBNneHus 0 pacToOpXXeHWUM No3gHee Aathbl
Hayana cpoka CTpaxoBaHus), Bce npaea U 06513aHHOCTK
CTOpoH C yka3aHHOTO MOMEHTa NpeKpaLlarTCs,
CTpaxoBLUK He HeceT 006s3aTenbCTB MO CTPaXOBbIM
BbINfaTam.

12:00 a.m. of the insurance effective date (if the date of
filing the Application for termination is earlier than the
insurance effective date) or from 12:00 a.m. of the day
following the date of filing the Application for termination
(if the date of filing the Application for termination is later
than the insurance effective date), all rights and
obligations of the Parties from that moment cease, the
Insurer is not liable for insurance payments.

8.13. BosBpaT CTpaxoBOM NpemMuu OCYLLEeCTBMSETCS B
TedeHve 10 (Jecatn) pabounx gHen ¢ gatbl NONy4eHus

8.13.The insurance premium shall be refunded within 10
(ten) business days from the date of receipt by the
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CTpaxoBLMKOM HEOGXOAMMOrO KOMMIIEKTa [AOKYMEHTOB,
BKMtoyasi 3asiBneHne CTpaxoBaTtens,— U3NMYECKOro
nMua  HanuyHbIMKM - OeHbraMu WM B 6eaHanu4yHoM
nopsiake no pekBusuTam, npeaocTaBneHHbIM
CtpaxoBaTtenem — (o1M3M4eckUM NnLIOM.

Insurer of the required package of documents, including
application of a Policyholder, individual person, - in cash
or by bank transfer using the details provided by the
Policyholder, individual person.

Ecnm B 3asBneHun o006 oTkaze CrpaxoBatena -—
dusnveckoro nuua oT [loroBopa CTpaxoBaHus, He
yKasaHbl BCe HeoOxoauMble pAdaHHble AOns Bo3BpaTta
CTpaxoBoM npemuun, Ccpok Bo3BpaTta CTpaxoBLLMKOM
CTPaxoBON NpemMun UCHUCNAETCS C AaTbl NOMy4eHus
CTpaxoBLMKOM BCEX HEOOXOAMMbIX CBEAEHUN w/vunn
OOKYMEHTOB, NOATBEPXAAIOLLMNX Takue CBegeHUs.

If the application for Insurance Contract repudiation of an
individual Policyholder does not specify all the data
necessary for refunding the insurance premium, the term
of refund by the Insurer of the insurance premium shall
be calculated from the date of receipt by the Insurer of all
necessary data and/or documents.

B cnyyasax ecnu, cormacHo uHdopmauuu,
pa3melwiaemon CTpaxoBLUMKOM Ha €ro oduumansHOM
canTte B MHOPMALNOHHO-TENEKOMMYHUKALMOHHOW CETU
«HTepHeT» (nanee OdmumanbHbin cant
CrtpaxoBuuka)- https://www.alfastrah.ru/, nnn B JinuHom
kabuHeTe CTpaxoBaTend Ha oduuManbHOM cante
CtpaxoBwuka, wnM B MOOWIBHOM  MPUMNOXEHUU
«AnbdaCrpaxoBaHue Mob6awn» gonyckaeTtcst
npepocTtaBneHne CTpaxoBaTeneMm [OKyMeHTauuu B
9NEKTPOHHOM BWUAE AN WU3MEHEHUsl, pPacTOpPXKeHus
(npekpawieHunst)  lMomnuca, CrpaxoBaTtenb  MOXeT
NpeaocTaBuUTb  COOTBETCTBYHOLUME  OOKYMEHTbl B
3NEKTPOHHOM B BWAe, B MOpsigKe, YyKasaHHOM Ha
OdwmumansHon cante CrpaxoBwymka, B JIMyHOM
kabuHete CtpaxoBaTens, B MOOGUIBHOM MPUIIOXKEHUM
«AnbdaCrpaxoBaHme Mobanny.

If according to the information posted by the Insurer on
its official website in the "Internet" information and
telecommunications network (hereafter - the Official
Website of the Insurer) - https://www.alfastrah.ru/, or in
the Personal Office of the Policyholder on the official
website of the Insurer, or in the mobile app
"AlfaStrakhovanie Mobile", the Policyholder can present
documents in electronic form in order to amend,
terminate (cancel) the Policy; the Policyholder may
present the documents in electronic form, as detailed on
the official website of Insurer, in the Personal Office of
the Policyholder and the mobile app "AlfaStrakhovanie
Mobile".

WNudopmauus B 3ANEKTPOHHON dopwme,
oTnpasneHHas CTpaxoBLUMKy WM NOAMMCaHHas MpocToWn
3NEKTPOHHOW noanncelo CrtpaxoBatens
(BactpaxoBaHHOro nuua, Boeirogonpuobpetatens)
hm3nyeckoro nuvua B COOTBETCTBMM C TpeboBaHMAMMU
3akoHa Ne 63-03, npusHaeTcss  SNEKTPOHHbLIM
AOKYMEHTOM, PaBHO3HaYHbIM LOKYMEHTY Ha OymaskHOM
HocuTerne, nognMcaHHoMy co6CTBEHHOPYYHOW NOANUCHIO
3TOro m3anyeckoro nuua.

Information in electronic form, sent to the Insurer and
signed with a basic electronic signature of the
Policyholder (Insured Person, Beneficiary) - an individual
person in accordance with the requirements of Law No.
63-FZ, is recognized as an electronic document,
equivalent to a hard copy document, signed by the
handwritten signature of this individual.

8.14. CtpaxoBaTenb BrpaBe OTkasaTbcs OT [oroBopa
CTpaxoBaHusi B Nnoboe Bpemsl, ecrivm K MOMEHTY OTkasa
BO3MOXHOCTb HACTYMNMeHUsa CTpaxoBoro cryyas oTnana
no o6CTOATENBCTBAM MHBLIM, YEM CTPaxXOBOW Crny4van.

8.14. The Policyholder shall be entitled to repudiate the
Insurance Contract at any time, if by the time of the
repudiation the possibility of the occurrence of the
insured event has not disappeared due to circumstances
other than the insured event.

8.15. B criyyae Hanuuua no COCTOAHWIO Ha AaTy OTKasa

8.15. In case of presence as of the date of the Insurance

CtpaxoBatena — dwm3nyeckoro nuua ot porosopa | Contract repudiation of an individual Policyholder of the
CTpaxoBaHWs CTpaxoBblX COBLITUIA, UMeLWMX Npu3Haky | insurance incidents having signs of an insured event
cTpaxoBoro cnydas (B Tom uucrne obpaweHun B | (including appeals to the Service Company), the
CEPBUCHYKO KOMMaHUI0), CTpaxoBasi NpeMusi Bo3BpaTy He | insurance premium shall not be subject to refund.
NOANIEXNT.

8.16. Ecnu wuHoe He npegycmoTpeHo [orosopom | 8.16. Unless otherwise provided by the Insurance

CTpaxoBaHUA WNW 3aKOHOM, B WHbIX Chy4Yasx, He
npeaycMoTpeHHblx n. 8.10. -8.12. HacTodawmx [Mpasun,
npu pactopxeHun [JoroBopa CTpaxoBaHUsA ynnaveHHas

Contract or the law, in other cases not provided for in
clause 8.10.-8.12. hereof, upon termination of the
Insurance Contract, the insurance premium paid to the

CtpaxoBwuky cTpaxoBad npemus Bo3spaTy He | Insurer shall not be refunded.

NOANEXMUT.

8.17. B cnyyasax, npegycMoTpeHHbIX Aencteytownm | 8.17. In cases provided for by the applicable legislation
3aKoHO4AaTeNbLCTBOM Po, CrpaxoBwuk  Bnpase | of the Russian Federation, the Insurer may demand early
notpeboBaTtb AOCPOYHOro pacTopxeHuss [oroeopa | termination of the Insurance Contract or its invalidation

CTpaxoBaHUa Unn npmu3HaHmAa ero He,qu7ICTBVITeHbeIM C
BO3MELLEHNEM YObITKOB, MPUYUHEHHbBIX PacTOPXEHVEM
[oroBopa wunu npu3HaHuMs ero HeaoeWCTBUTENbHbIM, B
COOTBETCTBMM C AENCTBYIOLMM 3aKoHoA4ATeNbCTBOM PO.

with compensation for losses caused by the termination
of the Agreement or its invalidation, in accordance with
the applicable legislation of the Russian Federation.

8.18. lepuon pencTteua [oroBopa cTpaxoBaHus And
CTPaxOBbIX  CMy4aeB, VYKa3aHHbIX B  HACTOSLUUX

8.18. The Insurance Contract Validity Period for the
insured events specified in these Rules, except for the
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MpaBunax, 3a UCKNIOYEHMEM CMyYaeB, yKa3aHHbIX B M.M.
3.2.2 a) — 3), n) — n) 1 n.4.1.1.15 HacToswwux lNpasun
CTpPaxoBaHWsi, HAYMHAETCA M 3aKaHYMBAETCS B CPOKMW,
ykasaHHble B [loroBope CTpaxoBaHusi.

cases specified in sub-clauses 3.2.2 (a) — (h), (k) — (o)
and cl. 4.1.1.15 hereof, commences and ends within the
terms specified in the Insurance Contract.

8.19. [lMepwon pencteua [oroBopa cCTpaxoBaHus Ans
CTPaxoBbIX Cryvaes, ykadaHHbIX B n.n. 3.2.2 a) — a), n),
M) Hactoswux [lpaBun CTpaxoBaHUs, HayMHAeTCca C
00:00 gHsa, cnepytollero 3a gHeM 3akntoveHus Jorosopa
CTpaxoBaHUs, HO He paHee 4Yem 3a 15 gHen 0O Ha4vana
lMoe3gkn, ecnn MHOM CPOK He ycTaHoBfieH [JoroBopom
CTpaxoBaHWsi, W 3akaH4yMBaeTca Hayanom [loe3gku
KaxkabI pas, korga Takas Noesgka npegnpyHMMaeTcs.

8.19. The Insurance Contract Validity Period for the
insured events specified in sub-clauses 3.2.2 (a) - (e),
(k), () hereof shall commence at 00:00 of the day
following the conclusion of the Insurance Contract, but
not earlier than 15 days before the commencement of
the Trip, unless otherwise specified in the Insurance
Contract, and shall end with the commencement of the
Trip each time such Trip is undertaken.

8.20. MMepuoa pencteua [oroBopa cTpaxoBaHus Angd
CTPaxoBbIX Crly4aeB, ykasaHHbIX B n.n. 3.2.2 €) — 3), H),
0), n) Hactoswwmx MpaBuMn cTpaxoBaHUS, HauYMHaAETCs C
00:00 gH4a, cnegytollero 3a gHem 3aknoveHns [lorosopa
CTpaxoBaHUs, W 3akaH4YnmBaeTcs Hadanom [loe3gkm
KaxkabI pas, korga Takas Noesgka npeanpyHMMaeTCs.

8.20. The Insurance Contract Validity Period for the
insured events specified in sub-clauses 3.2.2 (f) - (h),
(m), (o) hereof shall commence at 00:00 of the day
subsequent to the conclusion of the Insurance Contract
day and end with the commencement of the Trip each
time such Trip is undertaken.

8.21. lepuog pewcteua [loroBopa cCTpaxoBaHus AN
CTpaxoBbIX Cry4yaeB, ykadaHHbIX B M.4.1.1.15 HacToAWmMX
[MpaBun cTpaxoBaHWsi, HAYMHAETCS:

8.21. The Insurance Contract term for insured events
specified in cl. 4.1.1.15 of these Insurance Rules starts:

- C OaTbl OKOHYaHWA CpoOKa p,eI7ICTBI/IF|, YKa3aHHOIro B
HoroBope cTpaxoBaHus, K 3akaHumsBaetcsa 4epe3 10
OHen nocre AaTbl OKOHYaHMSA cpoka OeWCTBUSA, ecnu
MHOE He NpefyCcMOTpeHo [JoroBOpoOM CTpaxoBaHUs, Un

- from the expiry date specified in the Insurance Contract
and ends 10 days after the expiry date, unless otherwise
provided by the Insurance Contract, or

C [JdaTbl OKOHYaHWA 3acTpaxoBaHHOW Moes3dku, U
3akaHymBaeTcst Yepe3 10 OHel nocne AaTbl OKOHYaHUS
Moe3nkn, ecnv WHOe He NpeaycMOTpeHo [oroBopom
CTpaxoBaHusl.

- from the date of the end of the Insured trip, and ends
10 days after the date of the end of the Trip, unless
otherwise provided by the Insurance Contract.

Mepvon pevictBusa onpegensieTcs B 3aBUCMMOCTU OT
TOro, Kakoe cobbliTUEe MPOM3OLUMIO paHblle — OKOHYaHue
cpoka aencteusi [loroBopa CTpaxoBaHUS UM OKOHYaHWe
3acTpaxoBaHHON NOE3aKM.

The validity period is determined depending on which
event occurred earlier — the expiration of the Insurance
Contract or the end of the Insured Trip.

8.22. 3acTtpaxoBaHHas
crnyyaeB,  YyKa3aHHbIX
CTpaxoBaHWsi, HAYNHaeTCs:

noesgka Ansa
B  HacToALUX

CTpPaxoBbIX
Mpasunax

8.22. The Insured Trip for the insured events specified in
these Insurance Rules shall commence:

8.22.1. npn noesgkax 3a pybex C MOMeHTa
nepeceyeHns 3acTpaxoBaHHbIM NIMLOM FpaHuLbl CTPaHbI
NMOCTOSIHHOIO MPOXWBAHWA MpU Bble3ge C TepputTopun

8.22.1. when travelling abroad - from the time when the
Insured Person crosses the border of the country of
permanent residence at departure from the country of

CTpaHbl MOCTOSIHHOrO MPOXMBaHWSA, NoATBepXAeHMeM | permanent residence, as confirmed by the stamp of
yero sBNAETCA OTMEeTKa MorpaHudHbiX cnyxkb B | customs authorities in the travelling passport.
3arpaHu4yHoOM nacrnopTe.

8.22.2. npm noesgkax no Tepputopunm CTpaHbl | 8.22.2. when traveling within the territory of the country

NMOCTOSIHHOTO MPOXMWBAHWUSA, €Crnn CcTpaHa MNOCTOSHHOIo
NPOXMBaHUA BXOOAUT B TeppuTopuilo CTpaxoBaHUsI B
pamkax [loroBopa CTpaxoBaHus, C MOMeHTa
oThaneHusi 3acTpaxOBaHHOrO fuua OT MOCTOSHHOIO
MecTa XutenbctBa Oornee 4yem Ha 90 KM, ecnu uHoe
paccTosiHME He yka3aHo B [loroBope CTpaxoBaHus.

of permanent residence, if the country of permanent
residence is included in the insurance territory under the
Insurance Contract, — from the moment of moving of the
Insured Person away from permanent residence by more
than 90 km, unless otherwise specified in the Insurance
Contract.

PaccTosiHue wmsmepseTca no cpeactsaM UHCTPYMEHTa
"Anpgekc nuHenka" OT rpaHuubl aaMUHUCTPATUBHOIMO
HaceneHHoOro MyHKTa MOCTOAHHOrO MecCTa >XUTemnbCTBa
00 rpaHvubl aAMUHUCTPATUBHOIMO HACEMEHHOro MYHKT
MecTa BPEMEHHOro npebbiBaHUs.

The distance is measured by means of the “Yandex
Ruler’ tool from the border of the administrative
settlement of the permanent residence and to the border
of the administrative settlement of the place of temporary
residence.

8.23. 3acTpaxoBaHHas noesgka AN CTPaxoBbIX
cny4vaes, ykasdaHHblXx B n.4.1.1.15 HacTtosawwmx [Mpasun
CTpaxoBaHUs, 3aKkaHYMBAETCH C MOMEHTa NnepeceyveHus
3acTpaxoBaHHbIM NMLOM FpaHULbl CTpaHbl MOCTOSIHHOIO
NPOXMWBaHUSA MpuM Bbe3de Ha TeppuTopulo CTpaHbl
MOCTOSIHHOTO  MPOXWBAHUS, MNOATBEPXKAEHWEM  Yero
SBNSAETCA OTMETKa MOrpaHuYHbIX Cryk6 B 3arpaHn4HOM
nacnopre.

8.23. The Insured Trip for the insured events specified in
clause 4.1.1.15 of these Insurance Rules ends from the
moment the Insured Person crosses the border of the
country of permanent residence when entering the
territory of the country of permanent residence that is
confirmed by the stamp of the border services in the
foreign passport.
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9. NPABA N OBA3AHHOCTU CTOPOH

9. RIGHTS AND OBLIGATIONS OF THE PARTIES

9.1. CTpaxoBLMK UMeeT npaso:

9.1. The Insurer shall be entitled to:

9.1.1. npoBepATb npeaocTaBneHHyto CtpaxoBaTenem | 9.1.1 Verify the information provided by the Insurant and
MHcpopmaumo 1 BbiNonHeHMe ycnoeun  [doroeopa | performance of provisions of the Insurance Contract;
CTpaxoBaHwus,;

9.1.2. CTpaxoBLLUmK, yBeOMIEHHbIN 06 | 9.1.2. After being notified of the circumstances entailing
obcToATenbCTBax, BNEKYLWUX YBENnuyeHue cTpaxoBoro | increase in the insured risk (cl. 9.4.3 hereof), the Insurer
pucka (n. 9.4.3 Hactoawwmx [lpasun), Bnpaee | may demand to modify the terms and conditions of the
notpeboBaTtb N3MeHeHns yCnoBum Horoeopa | Insurance Contract or to pay the additional insurance
CTpaxoBaHWs Mnu ynnatbl OAOMONHUTENBHOW CTPaxoBoW | premium commensurate with the risk increase. If the
npemumn  copasMepHo yBenudeHuio pucka. Ecnum | Insured (Beneficiary) objects to modification of terms of
CtpaxoBaTtenb (BbirogonpuobpeTtatens) Bo3paxaeT | the Insurance Contract or additional payment of

NPOTMB W3MEHEHUs ycrnoBui [JoroBopa CTpaxoBaHUs
uUnu gonnartbl cTpaxoBor npemun, CTpaxoBLUUK BripaBe
notpeboBaTb pacTopxeHusi [loroBopa B COOTBETCTBUN C
npasunamMu, NpeaycMOTPeHHbIMKU . 29 [pa)kgaHCKoro
kopekca PO.

insurance premium, the Insurer may demand termination
of the Agreement in accordance with rules stipulated by
chapter 29 of the Civil Code of the Russian Federation.

Mpn HencnonHeHun
npegycMoTpeHHoOn 1.

CrtpaxoBaTtenem o006s13aHHOCTH,

9.4.3 Hactoswmux [pasun,
CrtpaxoBwuk Bnpase notpeboBaTb  pacTopXeHUs
JdoroBopa cTpaxoBaHus U BO3MELLEHUS  YObITKOB,
NPUYMHEHHbIX pacTtopkeHnem [orosopa (n. 5 ct. 453
paxxgaHckoro kogekca P®). CTpaxoBlMK He BrpaBe
TpeboBaTb pacTopxeHus [oroBopa cTpaxoBaHus, ecnu

Should the Policyholder fail to fulfill the obligation,
provided for in cl. 9.4.3 hereof, the Insurer shall be
entitted to demand the termination of the Insurance
Contract and reimbursement of losses incurred by the
termination thereof (cl. 5 of article 453 of the Civil Code
of the Russian Federation). The Insurer may demand
termination of the Insurance Contract if the

obcTosTeNbCTBA, BIEKyLWINEe YBeNMYeHUe cTpaxoBoro | circumstances leading to the insured risk increase have
puUcka, yxe oTnanu. already ceased.

9.1.3. TpeboBatb oT CrtpaxoBatens AokymeHThl, | 9.1.3 Demand from the Policyholder the documents
yOoCTOBEpPSOLWME HACTynneHne cTpaxoBoro cnydas, a | certifying the occurrence of an insured event, and
Takke noaTeepxgawowme  pasmep  nognexawero | confirming the amount of the insurance indemnity

BbIMflaTe CTPaxOBOro BO3MELLEHUS!, NPeOyCMOTPEHHbIE
HacTosilmmu Mpasunamu;

payable, as stipulated by the Insurance Contract;

9.1.4. HanpaBNATb 3anpockbl B KOMNETEHTHbIE OpraHbl Mo
BOMNpPOCaM, CBS3aHHbIM C paccriefoBaHveM MNPUYUH 1
onpegeneHneM pasmepa NPUYNHEHHOrO YObITKA;

9.1.4 Make inquiries with the relevant authorities as
regards issues related to investigation of causes and the
amount of losses caused,;

9.1.5. camMOCTOATENbHO  BLISCHATL  MpUYMHBl 1 | 9.1.5 Independently establish reasons and
0bCcTOosATENBCTBA CTPAXOBOro cry4as, pasmep yobITka; circumstances of an insured event, amount of loss;

9.1.6. nNpoBOAMTL  NPOBEpKYy  npepocTaBneHHbix | 9.1.6 Inspect the documents provided;

OOKYMEHTOB;

9.1.7. 3anpawwuBaTb cBefdeHuss Yy opraHusauun, | 9.1.7 Request data from organizations having

pacnonarawLwmx WHgopmaumen o6 obcTosTenbcTBax
CTPaxoBOro cny4as;

information on circumstances of an insured event;

9.1.8. nNpoBOAUTbL MeOULIMHCKOE OCBUOETENbCTBOBaHMNE
3acTpaxoBaHHOro Bpa4yom CTpaxoBLIMKa;

9.1.8 Carry out physical examination of the Insured
Person by the doctor of the Insurer;

9.19. B cnyyae ecnu KOMMETEHTHble  OpraHbl
pacnonaraloT MaTepuanamu, OalolWMMU  OCHOBaHWe
CTpaxoBLUKy OTkasaTb B BbiMfaTe  CTPaxoBOro

BO3MELLEHUS, OTCTPOUUTL BbINMATY 4O BbIICHEHUS BCEX
obcTosaTensCTB, yBeAOMUB 00 3TOM 3acTpaxOBaHHOMO B
TedeHne 15 paboumx [JHEMn € MOMEHTa MNoNyyYeHus
CTpaxoBLMKOM BCEX 3anpoLUEHHbIX Y 3acTpaxoBaHHOIO
OOKYMEHTOB;

9.1.9. If the competent authorities have materials giving
grounds to the Insurer to refuse to pay the insurance
indemnity, postpone the payment until all the
circumstances are clarified, notifying the Insured within
15 business days from the date of receipt by the Insurer
of all the documents requested from the Insured;

9.1.10. npounsBecTV BbINMaTy CTPaxOBOro BO3MELLEHUsI
6es OOKYMEHTOB KOMMETEHTHbIX OpraHos,
noaTreepXxaalowmnx  akT  HacTynreHus  CTPaxoBOro
cnyyasi, ecnu pasmep yuiepba He npesbiwaeT 5% (NATH
NPOLEHTOB) OT CTPaxoBOW CyMMbl (COOTBETCTBYIOLLErO
nvMnTa BO3MeLLLeHUs);

9.1.10 Make payment of the Insurance Indemnity without
documents of the competent authorities confirming the
fact of occurrence of an insured event, if the amount of
damage does not exceed five percent (5%) of the Sum
Insured (corresponding limit of indemnity);

9.1.11. npeabsABUTL B npefenax CyMM BbinfiadeHHOro
CTPaxoBOro BO3MELLEHMS UCKM B Mopsiake cybporaumm K
nuuam, OTBETCTBEHHbBIM 3a MPUYNHEHHbIN yuepb;

9.1.11 File claims by subrogation to the persons
responsible for the damage caused within the limits of
amounts of the Insurance Indemnity paid,;

9.1.12. OTCpPOYMTb COCTaBMEHME CTPaxoBOro akra u
BbIN/aTy CTPaxoBOro BO3MELLEHNsI B TOM Cryyae, ecnu:

9.1.12. Delay the drawing up of the insurance act and
payment of insurance indemnity in the event that:

— npousBogunacb He3aBuUCUMad 3KCneptunsa npuyinH um

independent expert appraisal of reasons and
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06CTOATENBCTB HACTYMNSIEHUST CTPaxoBOro cryyast W
pasvepa yuwepba. OTcpoyka npoucxoamt 4O MOMEHTa
OKOHYaHus 3KCMepTU3bI " CoCTaBneHus
COOTBETCTBYHOLLEIO JOKYMEHTA;

circumstances of an insured event and the amount of
damage has been carried out. The postponement shall
take place until the examination is completed and the
corresponding document is drawn up;

— B OTHOLLEHUM CTPaxoBOro crny4yas HayaTo cyaebHoe
pasbupartenbctso. OTCpoYka MOXET MPOUCXOOUThL A0
MOMEHTa BCTYMNEHUs CyaeGHOro akta B 3aKOHHYH CUNy

- court proceedings concerning the insured event have
been initiated. The postponement can take place until
the enforcement of the judicial ruling in the absence of
an appeal. In case of an appeal, the postponement shall
be until the effect of the ruling that is not subject to
appeal;

npu oTcyTcTBUM ero obxanoBaHus. B cniyyae
obxanoBaHWsi OTCpOYKa MPOMCXOAMT [0 MOMEHTa
NpuHATMS  cygebHoro  akta, He  noanexalero
06xanoBaHuio.

9.1.13. TpeboBaTtb oT BbirogonpuobpeTtartens
(3acTpaxoBaHHOro) BbINONHEHUA 06sA3aHHOCTENM MO
HoroBopy cTpaxoBaHus, Bknwoyas  0653aHHOCTM,

nexawme Ha CTpaxoBaTene, HO He BbIMOSIHEHHbIE WM,
npu npeabsBREHNM Beirogonpuobpetatenem
(BacTpaxoBaHHbIM) TpeboBaHWsI O BbinNnaTe CTPaxoBOro
BO3MeLLeHus. Puck nocneactBuii HEBBIMOMHEHUSA UMK
HecBOEBpPEMEHHOro BbIMOMHEHNA obsi3aHHOCTEN,
KOTOpble AOMKHbI ObINKN GbITh BLIMOMHEHBLI paHee, HeceT
Boirogonpuobpetatens (3acTpaxoBaHHbIN);

9.1.13 Require the Beneficiary (Insured) to perform the
obligations under the Insurance Contract, including the
obligations vested with but not fulfilled by the Insured,
upon submission by the Beneficiary (Insured) of the
claim for payment of the Insurance Indemnity. The risk of
consequences of the failure to perform or untimely
performance of obligations which must have been
performed earlier, shall be borne by the Beneficiary
(Insured);

9.1.14. BblY4eCcTb W3 CyMMbl BO3MELLEHUS pPacxonoBs
3acTpaxoBaHHOro CTOMMOCTb HENCMONb30BaHHbIX
Npoe3aHbIX JOKYMEHTOB, He nepedaHHbix CTpaxoBLUUKY
npyv HacTynneHun cobbITUIA, yKkasaHHbIX B n.n. 4.1.5.2—
4.1.5.4, 4.1.5.6 HacToswmx MNMpasun.

9.1.14 Deduct the cost of unused travel documents not
transferred to the Insurer from the indemnity amount
compensating for the expenses born by the Insured
Person at occurrence of events specified in sub-clauses
4.1.5.2-4.1.5.4, 4.1.5.6 hereof.

9.1.15. npMHMMaTb TakMe Mepbl, KOTOpble OH cYuTaeT
HeoOXOAMMbIMU ANA COKpalleHUs1 yObITKOB, B3ATb Ha
cebs no nucbMeHHoMy pacnopsbkeHuto CTpaxoBaTens
(3acTtpaxoBaHHoro, BeirogonprobpetaTens) s3awumTy ero
npaB 1 BECTM BCe dena Nno yperynmpoBaHuio yObITKOB;

9.1.15 take all measures it deems appropriate to reduce
the losses, upon written order of the Policyholder
(Insured Person, Beneficiary) provide remedies and
manage the settlement of losses;

9.1.16. notpeboBaTb NPU3HaHnsA HoroBopa
HeJencTBUTENbHBIM, €Cnn nocre 3akntodeHns [lorosopa
CTpaxoBaHus OyadeTt ycTtaHoBneHo, 4to CTpaxoBaTtenb
coobwun CTpaxoBLMKY 3aBEAOMO FOXHble CBEAEHUS

06 uM3BecTHbix eMy obcToaTenbcTBax, MWMELWNX
CyLLEeCTBEHHOE 3HayeHune ans onpeaeneHus
BEPOSITHOCTM  HACTYNSIEHUS CTPaxoBOro cryyass MU

pa3Mepa BO3MOXHbIX y6bITKOB OT ero HactynneHusa, 3a
NCKINIOYEHNEM ODCTOATENLCTB, KOTOpble YyXe oTnanu.

9.1.16. Demand invalidation of the Insurance Contract, if
upon conclusion of the Insurance Contract it is
established that the Policyholder has provided the
Insurer with  knowingly false information about
circumstances that are significant for determining the
likelihood of the insured event and the amount of
possible losses from the occurrence thereof, except for
circumstances, which have already ceased. In any case,
the circumstances shall be deemed significant if they are

CylwecTBeHHbIMM  Npu3HaTcad BO BcskoM  criydae | explicitly specified by the Insurer in the Insurance
obcTosTenbCcTBa, onpeneneHHo oroBopeHHble | Contract standard form or in the written request;
CrtpaxoBwukoM B cTaHgapTHom copme [orosopa

CTpaxoBaHuNda unu B ero NnMCbMeHHOM 3arnpoce,

9.1.17. notpebosatb npu3HaHua Horosopa | 9.1.17. Demand invalidation of the Agreement, if the
HeOencTBUTENbHbBIM, ecnm CtpaxoBatenb | Policyholder (Insured) has informed the Insurer of

(BacTpaxoBaHHbIln) coobwun CTpaxoBLMKy 3aBefOMO
NOXHble CBeAEeHNs O CBOEM 300pOBbe (MnM O 340pOBbE
3acTpaxoBaHHOro) w/mnum o6 obbemMe M CTOUMMOCTU
OKa3aHHbIX MeOMUMHCKMX YCMyr, WHYy MHOopMaLuio,
HeobxoaMMmyto ans 3aknodeHns JoroBopa CTpaxoBaHus.

knowingly false information about his/her health (or
health of the Insured) and/or about the scope and cost of
medical services rendered, other information necessary
for the conclusion of the Insurance Contract.

9.1.18. TpeboBaTb nepedayn NpeTeH3un B pasmepax, B
paMkax KOTOPbIX MOKPbIBAKTCA MEeOULMHCKUE pacxogpl,
ecnn 3acTpaxoBaHHbI MMEET MNPETEH3UU K TPETbEMY
nvly No BO3MELLEHUIO Bpeda CBOEMY 340POBbLI0 U 3TU

9.1.18 Demand transfer of claims within the limits of
medical expenses coverage, if the Insured Person has
claims to a third party for compensation of damage to
his/her health and such claims are not related to the

NpeTeH3un He 3aTparvBalT npaBoBoro acnekTa | legal aspect of insurance;

CTpaxoBaHus;

9.1.19. ocBoboxaaTtbca OT obs3arenscTBa no Beinnate | 9.1.19 Be relieved from obligations on payment of
CTpaxoBoro obecrneyeHnss  HACTONbKO, HACKOMbKO | insurance coverage to the extent the Insured Person

3acTpaxoBaHHbIA M3 NPETEH3UN K TPeTbMM nvuam Mor
Obl MONy4MTb KOMMEHcauulo, ecnn 3acTpaxoBaHHLIN
OTKasblBaeTCsl OT Takol npeTteH3un 6e3 cornacus Ha To
CTpaxoBLiuka;

could receive indemnity from claims to third parties, if the
Insured waives such claims without consent of the
Insurer;
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9.1.20. oTKasaTb B CTpaxOBOW BbinNnaTte, yBeaoMuB 06
3ToM 3acTpaxoBaHHOro B TeyeHue 15 paboumx gHen ¢
MOMEHTa nony4YeHus CTpaxoBLUnKOM BCEX
3anpoLLEHHbIX Yy 3acTpaxoBaHHOrO [OKYMEHTOB, €Chu
CtpaxoBatens, 3acTpaxoBaHHbI unm ero
npeacTaBuTEnNb:

9.1.20 Reject insurance payment, notifying the Insured
Person within 15 business days from the date of receipt
by the Insurer of all documents requested from the
Policyholder, the Insured, if the Insured or a
representative thereof:

a) cBOeBpeMEHHO He n3BecTun CepBUCHYIO KOMMNaHWMIO O
cTpaxoBoM cny4dae (¢ ydyetom nonoxeHwui n. 10.11.3
Mpasun);

(a) has failed to inform the Service Company about an
Insured Event in due time (taking the provisions of
clause 10.11.3 hereof into account);

0) He npepocTtaBun Bce HeOHXOAMMbIE OOKYMEHTbI ANis

(b) has failed to provide the Insurer with all documents

NPUHATUS pelueHus o} Bbinnarte cTpaxoBoro | necessary to take a decision on the Insurance Indemnity
BO3MELLEHNS; payment;
B) ecnu cTpaxoBow crydyam npowusowen no BuHe | (c) If the insured event occurred by fault of the employer;

paboTogarens;

r) ecnu cTpaxoBoW cryyai NPOM3oLLEN NpW BbINOMHEHUN
3acTpaxoBaHHbIM noboro BMaa pabor, He
NpesyCMOTPEHHbIX B YCNOBUSIX €ro TPyAoBOro A0roBopa
(KOHTpakTa);

(d) If the insured event occurred at performance by the
Insured Person of any kind of works which have not
been stipulated in his/her employment contract;

9.1.21. npuHumaTb pelleHne o6 ycTaHoBneHun dakta
HaCTYyNIIeHNsa CTPaxOBOro cny4vasi, 0 Npu3HaHuM criyyas
CTPaxoBbiM, O pa3mMepe CTPaxoBOW BbiNfaTbl MU O €€
OCYLLECTBMNEHMMU, HA OCHOBAHWMU:

9.1.21. decide whether an insured event took place, can
the event be recognised as an insured event, the
indemnity amount and payout based on the following:

MPOCTbIX (HEe 3aBepeHHblX) KONWA [OOKYMEHTOB
(BKkntoyas 3asiBNEHUE O CTPAxOBOM Cryyae), yKkasaHHbIX
B HacToswwmx NpaBunax, nepeBogos 6e3 HoTapuanbHOro
3aBepeHus;

- basic (un-notarised) copies of documents (including
report on the insured event) specified in these Rules,
translations without any notarisation;

- I/IHq)OpMaLI,VIVI N AOKYMEHTOB B OTHOLUEHUN CTPaxoBOro

information and documents on the insured event

cnyvas, NOSTy4YEHHbIX oT CtpaxoBatens | received from Policyholder (Insured, Beneficiary) in
(3acTtpaxoBaHHoro, BbirogonpuobpeTtaTens) B | electronic format by e-mail, the official website of
3MEKTPOHHOM BMAE C MWCMNonb3oBaHWeM anekTpoHHoun | Policyholder or its authorized third parties;

noytbl, oduUManNbLHOrO canWTa B CETU UWHTEPHET

CTpaxoBLUuKa UK YNOMHOMOYEHHBIX UM TPETbUX NKL;

- pesynbTaToB CaMOCTOATENbHOro paccnefosaHus | - the results of an independent investigation of the

0BCTOATENLCTB  HACTYMNMNEHUS CTPaxoBOro cryvas
mMaTtepuanos nepenuckn (B TOM YMCrE 3NEKTPOHHOWN),
CBUOETENbCKMX MOKa3aHWh, OTKPbITbIX WUCTOYHWUKOB
nHpopmaumm (MHdOPMaLMOHHbBIX cucTem),
obwenoctynHon wHdopmaumm, pasmelleHHon B CMU
W B CETU MHTEPHET;

insured event circumstances - correspondence materials
(including in electronic format), statements by witnesses,
open sources of information (information systems),
publicly available information posted in mass media or in
the Internet;

Mpy  ocywecTsrneHnn  CTpaxoBOM  BbINnaTel  Ha
OCHOBaHUn HacTosiLLero noAnyHKTa Mpasun
cTpaxoBaHusi,  CTpaxoBLUMK  BMpaBe  OrpaHu4YnTbL
MaKCUMarbHYl0 CyMMY CTpaxoBOW BbIMMaThl MO
peLleHnaM, NPUHATBIM Ha OCHOBaHUN NPefoCTaBEHHbIX
NpoOCTbIX (HEe 3aBepeHHbIX) KOMUM [AOKYMEHTOB
WHdopmauma 0  HanmuMuuu  Takux  OrpaHnyeHumn
pasvelleHa Ha cante CTpaxoBLluKa, B MOOBUIBHOM
npunoxexnun «AnbpaCrpaxoBaHune Mobann» w/vnm B
JlnyHom kabuHeTe CTpaxoBarens.

When paying out indemnity based on this subpara of the
Ins.Rules, the Insurer has the right to limit the maximum
indemnity amount for outpayment relating to decisions
according to the basic submitted (not certified) copies of
documents.

Information on these restrictions is available on the
Insurer's website, in the mobile app "AlfaStrakhovanie
Mobile" and/or in the Personal Office of the Policyholder.

[aHHoe npaBo peanu3yetcs  CTpaxoBLMKOM B
3aBUCUMOCTM OT OBCTOATENBCTB CIyyas, U HU MPU Kaknx
YCIOBUSIX HE  MOXET  cuutatbCs  0OsI3aHHOCTBIO
CtpaxoBLyuka.

Insurer exercises this right depending on the
circumstances of the event and is not an obligation of the
Insurer under any circumstances.

9.1.22. B cnyyasx ecnu, cornacHo uHdopmaumu,
pa3vellaemonn CrpaxoBwukom B JIMyHOM KabuHeTe
CtpaxoBatensa Ha oduumanbHom cante CTpaxoBLyuka,
unu B mMobunbHoMm npunoxeHnn «AnbgaCrpaxoBaHue
Mob6ain» aonyckaeTtcst npegocraBneHne
CrtpaxoBaTtenem LOKYMEHTaLMN NS NPUHATUS peLueHnst
00 ycTaHoBneHMM akTa HaCTyMnneHnss CTPaxoBOro
cny4yasi, O MPU3HaAHUKU Criyyasl CTpaxoBbiM, O pa3Mepe
CTpaxoBOoW BbINNaTbl W €€  OCYLWeCTBNeHus B
3NEKTPOHHOM BUae, CTtpaxoBartenb MOXeT

9.1.22. When based on information posted by the Insurer
in the Personal Office of Policyholder on the official
website of the Insurer, or in the "AlfaStrakhovanie
Mobile" mobile app, the Policyholder can provide
documents for decision making on the actual occurrence
of the insured event, on recognizing the event as the
insured event, on the indemnity amount and its electronic
payout; the Policyholder may present the documents to
the Insurer in electronic format according to the
procedure specified in the Personal Office of
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npegocTaBuTb CTpaxoBLumKy COOTBETCTBYIOLLME
OOKYMEHTbl B BMAE JNIEKTPOHHbIX [OOKYMEHTOB B
nopsiake, ykasaHHoM B JInuHom kabuHete CTpaxoBaTens
unu B mobunbHom npunoxeHun «AnbgaCrpaxoBaHue
Mobanny.

Policyholder or in the "AlfaStrakhovanie Mobile" mobile
app.

WHdopmaLma B 3NeKkTpoHHoW dopme, OTnpaBreHHas
CTpaxoBLuKy M nognucaHHas NPOCTON 3MEKTPOHHOM
nognuceto CtpaxoBaTtens (3acTpaxoBaHHOro nuua,
Beiroponpuobpetatens) dusnyeckoro nuua B
cooTBETCTBMM C TpeboBaHmsmn 3akoHa Ne 63-03,
NPU3HAETCS ANEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM
OOKYMEHTY Ha OymaXHOM HocuTerne, nognvMcaHHOMY
CcOBCTBEHHOPYYHOW NOAMUCHI0 3TOr0 PU3NM4ECKOro nmua.

Information in electronic format sent to the Insurer and
signed by a simple electronic signature of the
Policyholder (Insured person, Beneficiary) - an individual
person according to requirements of Law Ne 63-FZ, is
recognized as an electronic document, equivalent to a
hard copy document, signed by the handwritten
signature of this individual.

9.1.23. Bce yBeOoMneHus M HarnpasfeHWe nucem no
HacToswmm lMpasunam n JJoroBopy cTpaxoBaHusi (B TOM
yncne o CcoObITUM, MMEKLWEM NPU3HaKM CTPaxoBOro
crnyyas)  JOmkHbl  OblITb  cdenaHbl  cnocobowm,
MO3BOMSAOWNM  OOCTOBEPHO YCTaHOBUTb TEKCT C
yKasaHMem OTnpaBuTens W Jaty  yBeLOMIEHWs,
nognucn. B cnyyae um3MeHeHus agpecoB  wu/vnm
peKkBn3NTOB CrtpaxoBaTtens, CtpaxoBLumka unu
Beirogonpuobpetartens CTOPOHbI 06s3ytoTCA
HesamennuTenbHO W3BECTUTb Apyr gpyra ob6 aTom
crnocobamu, ykasaHHbIMM B NMyHKTe 9.1.23.1 HacToswmx
MpaBun. Ecnu cTopoHa He O6bina wm3BeweHa 06
N3MeHEeHnn agpeca n/vnm PEKBU3NTOB
3abnaroBpeMeHHo, TO BCe yBEOOMIIEHUS U U3BELLEHMS,
HanpaBfieHHbIE MO NPEeXHEMY agpecy Unum pekBusnTam,
OyayT cuMTaTbhCs MOMNy4YEeHHbIMU C AaThl UX MOCTYMMEHMUS
no NpexHeMy agpecy.

9.1.23. All natifications and sending of letters under
these Rules and the Insurance Contract (including on the
event that has signs of an insured event) shall be made
in a way that allows to authentically identify the text and
identify the sender and the date of notification,
signatures. If the addresses and/or details of the
Policyholder, Insurer or Beneficiary change, the parties
undertake to notify each other immediately by the
communication means detailed in para 9.1.23.1 hereof. If
a party was not notified on the change of address and/or
details in advance, all notices and notifications sent to
the former address or legal details shall be deemed
received from the date of their receipt at the former
address.

9.1.23.1. Bce nucbma 1 yBegoMreHus, HanpaBnsemMble
cTopoHamu 1 BeirogonpuobpetaTtenem B COOTBETCTBUM
c MpaBunamu, cunTaTcs HanpaeneHHbIMU
Hagnexawwmm obpasom npu cobnogeHun OoJHoro w3
cregyoLwmx yCrnoBui:

9.1.23.1 All letters and notices sent by the parties and
the Beneficiary under the Rules will be deemed to have
been duly sent if one of the following conditions is met:

- ucbmo wunn yBegoMIieHne HanpasJiieHO MMOYTOBbIM
oTnpaeneHneM no agpecy, ykKkasaHHOMY B ﬂOI’OBOpe
CTpaxoBaHUAa unn B u3BeLEeHNN O CTPpaxoBOM Cliy4ae,
yBegomMsieHmnm Bblrop,onpmo6peTaTen;|.

- The letter or notification is mailed to the address
detailed in the Insurance Contract or in the Notice on the
Insured Event, Notice of the Beneficiary.

lMuceMo wnM  yBeooOMIeHMEe HanpaBfieHo B Buge
3MEKTPOHHOro CcoobLeHna Mo agpecy 3NeKTPOHHOW
noyTbl, YykasaHHOMy B [loroBope CTpaxoBaHus, B
M3BELLEHUN O CTPaxOBOM Crly4vyae, WHbIX AOKYMEHTaXx,
0hOPMIIEHHbIX CrtpaxoBatenem,
Boirogonpuobpetatenem.

- The letter or notice shall be sent as an electronic
message to the email address given in the Insurance
Contract, in the notification on the insured event and
other documents issued by the Policyholder, the
Beneficiary.

- Mnucbmo nnn yBegomreHne HarnpasneHo vyepes JIyHbIN
kabunHeT CtpaxoBartens, BoirogonprnobperaTens.

- The letter or notice is sent through the Personal
Account of the Policyholder, Beneficiary.

- Mncbmo nnn yBegomrieHne HanpaBrieHo NocpencTBOM
NCMNonb3yemoro CrtpaxoBaTenem,
BeirogonpuobpetateneM  MOOMIMBLHOMO  MPUMOXEHUSA
«AnbdaCrpaxoBaHme Mobanny.

- The letter or notice is sent through the mobile app
"AlfaStrakhovanie Mobile" used by the Policyholder,
Beneficiary.

CTpaxoBLuK BrnpaBe MWCMNOMb30BaTb ANs MNOAMMCaHMUSA
nncem, yBeOMNEHNIA, WHbIX OOKYMEHTOB,
Hanpaensiembix CTpaxoBaTento, BeirogonpuobpeTarento
B pamkax [loroBopa CTpaxoBaHUA  YCUINEHHYIO
KBanMULUUPOBaHHY 3MNekTpoHHyo noanuck (YK3I).
[OKyMEeHT, nognuCcaHHbI Takum obpasom, npuaHaeTcs
3MEKTPOHHBbIM JOKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTY
Ha BymaxxHOM HocwuTene, nognnucaHHoOMy
COBCTBEHHOPYYHOW nognucLIo YNONHOMOYEHHOTO
npeacTaBuUTeNs CTPaxoBLUMKA U 3aBEPEHHOMY NneYvaTbio.
lMony4yeHne 3nNeKTPOHHOro AOKYMeHTa, MOAMNUCaHHOro
YKOI B COOTBETCTBMM C YCMOBUSMW HACTOsILLEro

The Insurer has the right to use an enhanced qualified
electronic signature (ACS) to sign letters, notifications,
other documents sent to the Policyholder, Beneficiary
under the Insurance Contract. The document signed this
way will be recognized as an electronic document,
equivalent to a hard copy document, signed by the
handwritten signature of the authorized representative of
the Insurer and certified by the seal. Receipt of an
electronic document signed by the ACS in accordance
with the terms of this paragraph, or its visualization and
confirmation of the authenticity of the ACS is a required
and sufficient condition to establish that the electronic
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nyHKTa, WNW €ero Bu3yanusauuum W noaTBepXkaeHue
noanuHHoctn  YK3I, 4aBnsetca HeobxogumbiM U
OOCTaTOYHbIM  YCITOBMEM, MO3BONSAOLWUM YCTAHOBUTD,
YTO SMEKTPOHHbIN JOKYMEHT ucxoaut ot CTpaxoBLUmKa.

document comes from the Insurer.

Bce HeobOxooumble Ans MNPUMEHEHUSI SNEKTPOHHOro
OoKymeHToobopoTa Mepbl CTOpPOHbLI NpeanpvHMMaloT 1
obecnevynBaroT CaMOCTOATENbHO.

The Parties shall independently take and ensure all
steps required to implement the electronic document
flow.

CornaweHue 06 ycTaHOBNEHHOM B HaCTOsILLEM pa3ferne
nopsiike AOKYMeHTO006opoTa cUMTaeTca 3akmoYeHHbIM U
npuobpetaeT cuny C  MOMEHTa  COBepLUEeHUS
CrtpaxoBaternem NpeayCMOTPEHHbIX Horosopom
CTpaxoBaHUA [eWCTBMA Mo 3aknodveHuto [lorosopa,
KOTOpble O3HayalT Takke 0e30roBOpoYHOE MNpUHATHE
BCEX YCMOBUM [OOKymMeHToobopoTa 6e3 kakmx-nmbo
N3bATUN unm OrpaHNYeHUn, Ha yCroBUSX
NPUCOEOUHEHUS, ecnv MHOEe MNpPSAMO He YyKa3aHo B
[oroesope cTpaxoBaHus.

The Agreement on the document flow procedure
described in this Section will be deemed concluded and
becomes effective as at the date when the Policyholder
performs the steps detailed in the Ins.Contract related to
concluding the Contract. This also means unconditional
acceptance of all the document flow terms and
conditions without any exceptions or limitations, based
on the terms of adherence, unless otherwise expressly
specified in the Ins.Contract.

9.2. CTpaxoBLMK 0653aH:

9.2. The Insurer shall:

9.2.1. osHakomutb CTpaxosaTens
[MpaBunamum cTpaxoBaHus;

C HacToAWwMMHU

9.2.1. familiarize the Policyholder with these Insurance
Rules;

9.2.2. Bbigatb CTpaxoBaTentd CTPaxoBOW MNONUC C
npunoxeHvem HacToswmx [paBun B yCTaHOBMNEHHbIN
[loroBopom CTpaxoBaHUSA CPOK,;

9.2.2. issue to the Policyholder an insurance policy with
the attachment of these Rules within the term specified
in the Insurance Contract;

9.2.3. no cnyyasMm, npu3HaHHbIM CTpaxoBLUUKOM
CTpPaxoBbIMK,  MPOM3BECTM  BbINMAATYy  CTPAaxoBOro
BO3MELEHMS B  CpOKM, oroBopeHHble n. 10.10

HaCTodALWNX npaBVIJ'I CTpaxoBaHud,;

9.2.3 pay insurance indemnity in cases of the Insured
Events recognized as such by the Insurer within the
terms set forth in cl. 10.10 of these Insurance Rules;

9.2.4. wun3BectuTb 3acTpaxoBaHHoro o6 oOTkase B
BbINnaTe CTpaxoBoro BO3MeLLEHUS B CPOK,
npeoycMoTpeHHbIn  [1oroBOpOM CTpaxoBaHWsi, HO He

bonee 15 paboumx OHeW C MOMEHTA MONyYeHuUs
CTpaxoBLUMKOM BCEX 3aMnpOLUEHHbIX Y 3acTpaxoBaHHOMO
OOKYMEHTOB B MNUCbMEHHOW cbopMe ¢ 0BOCHOBaHMEM
NPUYUH OTKa3a;

9.2.4. notify the Insured of the refusal to pay the
insurance indemnity within the period provided for in the
Insurance Contract, but not exceeding 15 business days
from the date of receipt by the Insurer of all the
documents requested from the Insured in writing with the
reasons for the refusal;

9.2.5. npu cocTaBneHuun
cdopmynupoBatb  YeTkue
TONMKOBAHMS NONOXEHWS;

[oroBopa cTpaxoBaHus
7] OAHO3HAa4Hble ana

9.2.5 at drawing of the Insurance Contract, formulate
precise and unambiguous provisions;

9.2.6. He pasrnawaTtb cBegeHus o CrpaxoBaTene,
3acTpaxoBaHHOM U €ro MMyLLLECTBEHHOM MOMIOXKEHUN, 3a

9.2.6 not disclose information about the Policyholder,
Insured Person and their property status, except in cases

UCKMOYeHneMm cnyvaes, npeaycmoTtpenHbix | provided for by the laws of the Russian Federation.
OencTByoLWNM 3aKoHoOaTenbCTBOM Poccuinckon
degepauymm.

9.3. CtpaxoBaTenb MMeeT npaBo:

9.3. The Policyholder shall be entitled to:

9.3.1. 03HaKOMNTLCA C HacTodAWwmmm MNpaBunamu;

9.3.1. familiarize with these Rules;

9.3.2. BbIGpaTh N0 CBOEMY XXeNlaHW0 CTPaxoBble PUCKK;

9.3.2. choose insured risks at its discretion;

9.3.3. nonyunTb oy6nunkaT CTPaxoBoOro nonuca B criyyae

9.3.3. get a duplicate of the insurance policy in case of

ero yTtpaTbl (3aBepeHHylo CTtpaxoBlimMkom Kkonuio | its loss (a copy of the insurance policy certified by the
CTpaxoBoro nonuca); Insurer);

9.34. pactoprHyte  [oroBop  cTpaxoBaHusi B | 9.3.4 terminate the Insurance Contract pursuant to these
COOTBETCTBUMU c HacToSALWMMMN Mpasunammn n | Rules and the legislation of the Russian Federation;

3aKkoHogarenscTBoM Poccunckon degepaumy;

9.3.5. nmonyuutb uHdopmauuto o CrpaxoBwmke B | 9.3.5 Receive information about the Insurer in
COOTBETCTBMM C  3aKkoHogartenbctBoM Poccuiickon | accordance with the legislation of the Russian
depepaumy; Federation;

9.3.6. Ha nonyyeHune cTpaxoBoro Bo3MeweHus npu | 9.3.6 receive the insurance indemnity in case of an

HaCcTynneHnn CTpaxoBoro criydyad B COOTBETCTBUM C

insured event in accordance with the terms of the

ycrioBusimm  [loroBopa CcTpaxoBaHMsi M Hactosiwmx | Insurance Contract and these Rules;

Mpasun;

9.3.7. notpeboBatb  NpoBeAeHMs He3aBucumon | 9.3.7 require independent expert investigation to
aKcnepTu3bl B Lensax Haubonee ToyHoro ycraHoBneHus | precisely establish the reasons of the Insured Event and
MPUYMH CTPaxoBOro cnyyasi, a Takke pasmepa | amount of the losses incurred. The independent expert
BO3HMKILIMX B CBA3W C 3TUM YBbITKOB. HesaBucumas | investigation shall be carried out by an expert (committee
3KCnepTM3a  nNpoBoAMTCH  3KCcnepToM  (akcneptHow | of experts) appointed as agreed by the parties. The
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KOMUCCHen), Ha3Ha4YeHHbIM (HasHa4eHHoN) no
COrnacoBaHUI0 CTOPOH. JKCrepTu3a NpoBOAMTCS 3a cyHeT
CTOpOHbI, noTpeboBaBwen ee nposedeHus. Ecnn
pesynbTatamyn 3KcnepTmsbl OGygeT yCTaHOBMEHO, 4TO
otka3d CrpaxoBwmKka B BbiNnate BO3MeWeHus 6bin
HeobOoCHOBaHHbIM, CTpaxoBLUMK NpUHUMaET Ha cebs

expert investigation shall be carried out at the expense of
the party which has demanded it. If the results of the
expert investigation prove the Insurer's refusal of
indemnity payment to be unjustified, the Insurer shall
bear such investigation expenses. The expenses for the
examination execution for cases that were considered

pacxogbl No akcrepTusde. Pacxogbl Ha nposefdeHue | non-insured upon execution thereof, shall be borne by
3KCMepTM3bl MO cny4asMm, npu3HaHHblM nocne ee | the Policyholder.

NPOBEAEHUS HECTPaxoBbIMW, OTHOCATCA Ha c4yeT

CtpaxoBartens.

9.4. CtpaxoBaTenb 06s3aH: 9.4. The Policyholder shall:

9.4.1. npu 3akmoyveHun [oroBopa cTpaxoBaHus | 9.4.1 at conclusion of the Insurance Contract, notify the

coobwuTtb CTpaxoBLMKy 000 BCEX W3BECTHLIX €My
obcTosATenbCTBAaXx, NMetLL X 3Ha4veHune ans
onpegeneHnss BepOSTHOCTU HACTYMMEHUs1 CTPaxoBOro
cny4yas u pasmepa BO3MOXHbIX YObITKOB OT €ro
HaCTynneHus, ecny atm ob6CcToATENBCTBA HE U3BECTHBI U
He JOMMKHbl OblTb M3BECTHbI CTpaxoBLUUKY, a Takke 060
BCEX [JOENCTByWOLWMX W  3akno4vaemblx [loroBopax
CTpPaxoOBaHUA B  OTHOLWIEHWM  MNPUHMMAEMOro  Ha
CTpaxoBaHue CTpaxoBLLMKOM UMyLLEeCTBa.
CyLLecTBEHHBIMW  MPU3HAKOTCA MO MEHbLUEN Mepe
obcToATENbCTBA, OroBOpPEHHble B 3asABneHnn Ha
cTpaxoBaHue. CyllecTBEHHbIMU MOTryT ObiTb Takke
NpW3HaHbl CBeAEHMS U 06CTOATENLCTBA, OTHOCALMNECS K
onpegeneHnto  cteneHn pucka, ecnu CTpaxoBLLMK
OOKaXeT, 4TO, 3Had O TakMX CBeAEeHMsAX W/unm
obcTosiTenbCTBax, OH HuUkOrga Obl HE MPUHAN OaHHbLIA
pUCK Ha CTpaxoBaHue NUBO MNpuHAN Obl €ro Ha WHbIX
YCIOBUSIX;

Insurer on all circumstances, of which it is aware, that
have substantial significance for the determination of the
probability of the insured event occurrence and the
amount of possible losses from the occurrence thereof, if
such circumstances are not known and should not be
known to the Insurer, as well as of any enforced or being
concluded Insurance Contracts in respect of the property
being accepted for insurance. Significant circumstances
are at least those stipulated in the Insurance Application.
Data and circumstances related to determining the
degree of risk may also be deemed significant if the
Insurer proves that with the knowledge of such data
and/or circumstances it would have never accepted the
given insurance risk or would have accepted it on other
conditions;

9.4.2. npepoctaBnatbe CTpaxoBLIMKYy MO ero 3anpocy
MHMOPMALMIO U OOKYMEHTbI, ykasaHHble B n.n. 10.11-
10.14 HacToswux MpaBun cTpaxoBaHus;

9.4.2 provide the Insurer upon its request with
information and documents specified in sub-clauses
10.11 - 10.14 of these Insurance Rules;

9.4.3. B nepuog pencteua [oroBopa cTpaxoBaHUs
He3ameanuTenbHo coobuwate CTpaxoBlwmKy 0060 Bcex
CYLLECTBEHHbIX  M3MEHEHMSIX B  MPUHSATOM  Ha
CTpaxoBaHWE PUCKE;

9.4.3 within the Validity Period of the Insurance Contract
inform the Insurer immediately about all substantial
changes in the risk insured,;

9.4.4. cBOEBpEeMEHHO ynnadvBaTb CTPaxOBYK NpemMuio
(cTpaxoBble B3HOCHI) B pa3Mepe U CPOKW, OrOBOPEHHbIE
B [loroBope cTpaxoBaHus;

9.4.4 pay the Insurance Premium (insurance premium
installments) in the amount and within the terms agreed
upon in the Insurance Contract;

9.4.5. BbINONHATbL YCTAHOBIIEHHbIE 3aKOHAMU UITN UHbIMU
HOpMaTUBHbLIMU akTamu npasuna " HOPMbI
NpOTMBOMNOXapHOM 6e30nacHOCTM, OXpaHbl MOMELLEHWUNA
N ueHHocTelr, 6esonacHoCTM npoBedeHus paboT wnu
WHblE aHaNoOrMYHblE HOPMBbI.

9.4.5 comply with the rules and standards of fire safety,
premises and valuable items safety, industrial safety or
other similar rules set forth in the legislation or other
regulations.

9.4.6. Tlo 3anpocy CrpaxoBWMnKa MNUCbMEHHO
nHcpopmmpoBaTte CrtpaxoBlmka 000 Bcex [loroBopax
CTPaxOBaHWsl, 3aKMYEHHbIX B OTHOWEHUN OObekTa
cTpaxoBaHus CTpaxoBaTenieMm C OPYrMMu CTPaxOBbIMU
koMmnaHuamu. Mpu atom CTpaxoBatenb 0b6s3aH ykasaTb
HaMMeHOBaHWe  OpYyrMx CTPaxoBbIX  KOMMaAHUN W
CyllecTBeHHble  ycrioBust [1OoroBOopoB  CTpaxoBaHUs
(cTpaxoBble CymMbl, HOMepa [OroBopoB CTpaxoBaHus,
Mepuoa aencreus).

9.4.6. At the request of the Insurer, inform the Insurer in
writing of all Insurance Contracts concluded in respect of
the object of insurance by the Policyholder with other
insurance companies. In this case, the Policyholder shall
specify the name of other insurance companies and the
material terms of Insurance Contracts (sums insured,
Insurance Contract numbers, Validity Period).

9.4.7. HesamegnutenbHo coobwatb CTpaxoBLUMKy O
COObITUM, UMEIOLLEM MPU3HaKM CTPaxOoBOro crny4as, no
CTtpaxoBaHuio rpaXkgaHcKom OTBETCTBEHHOCTU
3acTpaxoBaHHOro, c npegocTaBrieHneM KoM
OOKYMEHTOB, NoATBepXAatloWwmnx HacTynneHme coobiTus.
B paHHom cnyvae CrtpaxoBaTtenb 0053aH MpuBneYvb
CtpaxoBwuka K cygebHOMy npoueccy B KayecTBe
TPETLErO Nnua.

9.4.7. Immediately inform the Insurer about the incident
that has the signs of an insured event, under the
insurance of the civil liability of the Insured, with the
provision of copies of documents confirming the
occurrence of the incident. In this case, the Policyholder
is obliged to engage the Insurer in legal proceedings as
a third party.

9.4.8. CrtpaxoBarernb obsasyetcs yBeAOMUTb

9.4.8. The Policyholder undertakes to notify the Insured /
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3actpaxoBaHHoro/ BbirogonpuobpeTtatena o dakrte
nepegayn ero nepcoHasibHbIX AaHHbIX Ha 00paboTKy
CTpaxoBLUKy C Uenbi NPeaocTaBreHus ycnyr B
obnactu cTpaxoBaHusl, a TaKkke O CocTaBe nepenaHHbIX
CTanOBLIJ,VIKy nepcoHarnbHbIX AOaHHbIX.
MNonb3oBatensmu nepegaHHbIX nepcoHarbHbIX OaHHbIX
aBnsaTca paboTHukn CTpaxoBLumKa U YyNONHOMOYEHHbIE
MM TpeTbu nuua. CTanOBaTeJ'Ib O6F|3yeTCF| nony4ynTb
cornacve uU3NYeckUx nuul, ykasaHHbIX B [OroBope
CTpaxoBaHWsi, Ha  o00paboTky BCex  KaTeropuii
nepcoHasnbHbIX AaHHbIX (BKMOYas crneuuanbHble, B TOM
yucne fgaHHble O COCTOSIHUM 300POBbS), U Ha Nepegavy
9TUX MepCcoHarnbHbIX AaHHbIX CTPaxoBLUMKOM TPeTbUM
nMuam, B TOM YMCRe TpPaHCrpPaHW4Hylo nepegadvy, ecnu
3T0O HeobXxoaumMO B UeNnsX WCMNOMHEeHus [oroeopa
CTpaxoBaHus.

Beneficiary on the transfer of its personal data for
processing to the Insurer in order to provide insurance
services, as well as the contents of personal data
transferred to the Insurer. Employees of the Insurer and
third parties authorized by it are the users of the
transferred personal data. Policyholder undertakes to
obtain the consent of individuals specified in the
insurance contract for the processing of all categories of
personal data (including special data, and information on
the state of health), and for Insurer to to transfer this
personalr data to third parties, including cross-border
transfer, if required, in order to fulfill the insurance
contract.

10. CTPAXOBAA BbINJIATA

10. INSURANCE INDEMNITY

10.1. Nog yBbITKOM NOHUMATCS:

10.1. Losses shall be understood as follows:

10.1.1.  yObITKM, cBA3aHHble C BO3HMKHOBeHMeM | 10.1.1. losses related to contingencies incurred by the
HenpeaBuAEHHbIX pacxoaoB y 3acTpaxoBaHHOIO; Insured,

10.1.2. ybBbITkM, cCBfA3aHHble C  BO3HMKHOBeHueM | 10.1.2. losses related to expenses incurred as a result of
pacxonos BCrneacTeme OTMEHBI Moesgkm | cancellation of the Insured's Trip or change of the Trip
3acTpaxoBaHHOro nnun nameHeHus cpokos Noesaku; terms;

10.1.3. yObITkM, cCBfA3aHHble C  BO3HMKHOBeHueM | 10.1.3. losses associated with the emergence of the
obsi3aTenbLCTB 3acTpaxoBaHHOro, BO3HMKLKMX | Insured's obligations arising from damage to life, health

BCneacrTtene npnynHeEHMA Bpeaa Xm3Hu, 340poBbo n/nnn
MMYLLECTBY TPETbUX NNLL;

and/or property of third parties;

10.1.4. yObITKA, BO3HMKWIME B pe3ynbTaTe MOJIHOM
yTpaTthl (nponaxw), 3agepxkn 6araxa 3acTpaxoBaHHOrO.

10.1.4. losses incurred as a result of full loss

(disappearance), delay of Insured’s luggage.

10.2. Paamep npuunHeHHoro 3acTtpaxoBaHHOMY YyObiTka
N cTpaxoBol Bbinnatbl onpegensetrca CTpaxoBLUUKOM
Ha  OCHOBaHWW  [OKYMEHTOB,  MOMYYEHHbIX  OT
NPaBOOXPaHUTENbHbLIX OpPraHoB Hag3opa W KOHTPOns
(noxapHble, aBapuiiHble W apyrme cnyx6bl), Ha
OCHOBaHun 9KOHOMMUYECKMX " Byxrantepckmx
mMaTepuanoB MU pacyeToB, YY4ETHbIX AJOKYMEHTOB, CHETOB
N KBUTAHLUMMW, 3aKNOYEHUW N pacyeToB KPUONYECKUX,
KOHCYNbTAUMOHHbLIX W APYrUX crneunanns3vpoBaHHbIX
dupmM (NpY HaNUYMKU y HAX roCyAapCTBEHHON NULEH3UN),
a TakKke B 4acTuM CTpaxoBaHUA pucka rpaxgaHCcKon
OTBETCTBEHHOCTM MO o0653aTenbcTBaM, BO3HUKLLUM
BCneacTBUE NPUYMHEHNS Bpeda X13Hu, 340pOBb0 N/nnm
UMYLLECTBY TPETbUX N1L, — HA OCHOBaHMUW BCTYNUBLLErO
B 3aKOHHYIO0 CuIy pelleHns cyaa.

10.2. Amount of loss caused to the Insured Person and
the Insurance Indemnity shall be determined by the
Insurer on the basis of documents received from law
enforcement and control authorities (fire, emergency and
other services), based on economic and accounting
materials and calculations, registration documents,
invoices and receipts, opinions and calculations of legal,
advisory and other specialized firms (if they have a state
license), and regarding insurance of risk of a civil liability
under obligations resulting from damage to life, health
and/or property of the third parties — on the basis of an
enforced court ruling.

10.3. MNpn HeobxogumocTn CTpaxoBLUK MMeeT npaso
3anpocuTb CBEOEHUSsl, CBS3aHHbIE CO CTPaxoBbIM
crnyyaem, y NpaBOOXPaHNUTENbHbIX OpraHos,
MEOUUMHCKUX  yYpeXaeHwin, Apyrux  npeanpusaTui,
yupexneHumn 7 opraHusaummn, pacnonararLmx
nHcpopmaumeit 06 06CcToATENbLCTBAX CTPAXOBOrO Criyyas,
a Takke BrnpaBe CaMOCTOSITENIbHO BbISCHATL NMPUYUHBI U
0bCcTOoATENBCTBA CTPAxX0BOro criyyasl.

10.3. The Insurer shall be entitled to request information
related to the insured event from law enforcement
agencies, medical institutions and other enterprises,
organizations and institutions possessing information on
the circumstances of the insured event, as well as
independently establish the causes and circumstances of
the insured event.

10.4. Pasamep cTpaxoBoW BbinnaTtbl yCTaHaBnMBaeTCs C
y4yeToM BuAa 1 pasmepa ppaHLLn3bl, NpegycMOTPEHHON
[oroBopom cTpaxoBaHus.

10.4. The amount of the insurance indemnity shall be
established taking into account the type and amount of
the deductible stipulated by the Insurance Contract.

Mpu yctaHoBneHun B [loroBope CTpaxoBaHWs YCMOBHOM
paHLWn3bI CTpaxoBLuymk ocBoboxaaeTcs oT
OTBETCTBEHHOCTU 3a YOLITOK, ecnM ero pasmep He
npeBbllWaeT pasmep ¢paHWwWmnsbl, U yObITOK NOANEXUT
BO3MELLIEHUIO MOMHOCTLIO, ECNW €ro pasmMep npesbillaeT
pasmep (ppaHLLmn3bI.

When a conditional deductible is stipulated under the
Insurance Contract, the Insurer shall be released from
liability for loss, if the amount thereof does not exceed
the amount of the deductible, and the loss shall be fully
reimbursed if its amount exceeds the deductible amount.

Mpn  yctaHoBneHun B  [loroBope cTpaxoBaHuA

When an unconditional deductible is stipulated under the
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6e3ycrnoBHoON bpaHLLM3bI OTBETCTBEHHOCTb
CtpaxoBwuka onpegensietca pasMepoM YyObiTka 3a
MUWHYCOM (ppaHLLMn3bI.

Insurance Contract, the Insurer's liability shall be
determined by the amount of loss net of the deductible.

®paHwWwwn3a onpegenseTca No COrnaweHnio CTOPOH npu
3aknodeHMn [loroBopa cTpaxoBaHWs B MPOLEHTHOM
OTHOLUEHMN K CTPaxoBoW CymMMe unm B abcontoTHOW
BEIMYMHE.

The deductible shall be determined by agreement of the
parties at the conclusion of the Insurance Contract as a
percentage of the insured amount or in absolute value.

10.5. CrtpaxoBas BbiNnata MOXeT OCYLLEeCTBMATbCA
CTpaxoBLMKOM:

10.5. The Insurer may pay the insurance indemnity:

10.5.1. HenocpeactBeHHO 3acTpaxoBaHHOMY  nuuy
nocne ero BO3BPaALWEHWS K MOCTOSHHOMY MeCTy
XWTenbCTBa B BMAE BO3MELLEHMS €ro pacxodoB Mo
onnaTe YCryr, OKasaHHbIX eMy B CBSA3U C HacTynieHnem
CTPaxoBOro Cny4vas v onnayvyeHHbIX UM CaMOCTOSTENbHO,

npu ycnosumn cobntogenHuns BCEX HOpM,
npenycMoOTpPEeHHbIX HacToAwnmmn npaBVIJ'IaMVI
CTpaxoBaHuA. B oTHoweHun pacxoaoB B VIHOCTpaHHOVI
BantoTe CTpaxoBas BbinnaTta npon3soaunTcA

HENocpeACcTBEHHO 3acTpaxoBaHHOMY:

10.5.1. directly to the Insured Person after his/her return
to the permanent place of residence in the form of
reimbursement of his/her expenses for payment of
services rendered to him/her in connection with the
occurrence of the insured event and paid by him/her
independently, subject to all the rules provided for
hereby. In respect of expenses in foreign currency, the
insurance indemnity shall be paid directly to the Insured:

10.5.1.1. B poccuiickmx pybnsx no oduumnansHOMY Kypcy
LlenTpanbHoro 6aHka Poccunckon ®egepauun Ha aaty
CTPaxoBOro cobbITus, ecnvm 3acTpaxoBaHHbIN ABMASETCH
pesngeHToM Poccuickon Pegepaumu;

10.5.1.1. in Russian rubles at the official rate of the
Central Bank of the Russian Federation as of the date of
the insured event, if the Insured Person is a resident of
the Russian Federation;

10.5.1.2. B poccuiickmux pybnsx no oguumnansHOMy Kypcy
LleHTpanbHoro 6aHka Poccuickon depgepaumm Ha gaty
CTPaxoBOro coObITUA UMM B MHOCTPaHHOW BarnwTe -
gonnapax CWA unm EBpo (no BbIOOpY
3acTpaxoBaHHOro), ecnu 3acTpaxOBaHHbIA SABMAETCH
HepeangeHTom Poccuiickon ®egepaumn (B TakoM
cnyyae cTpaxoBasi Bbinnata OCyLWEeCcTBNAeTcd B
OesHanuyHom cpopme). Ecnm BamwoTa pacxogoB no
onnaTte ycnyr, okasaHHbIX 3acTpaxOBaHHOMY B CBA3U C
HaCTYyNJIEHWEM CTPaAxXOBOro Criydyasi U OMnla4YeHHbIX UM
CaMOCTOSATENbHO, OTnu4Ha oT pgonnapoe CLWA wnu
EBpoO, TO KOHBEpTaAUUSA CTPaxoBOW BbINfaThl B AONMApPbI
CWA wvnn EBpo ocyuiectBnsieTcs € UCMNOMb30BaHWEM
oduumanbHblX  KYpCOB  MHOCTPaHHbIX  BanoT Mo
OTHOLUEHMIO K POCCUMIACKOMY pyOmo, YCTaHOBMEHHbIX
LleHTpanbHbiM 6aHkom Poccuiickon depepaumm Ha gaTy
CTPaxoBOro cobbITus.

10.5.1.2. in Russian rubles at the official Bank of Russia
rate effective at the insured event date, or in foreign
currency — US dollars or Euros (at the option of the
Insured Person), if the Insured is a non-resident of the
Russian Federation (the indemnity will be paid out by
bank transfer). If the currency of expenses for services
rendered to the Insured Person in connection with the
insured event and paid by him/her on his/her own is
different from the US dollars or Euros, then the
conversion of the insurance indemnity into the US dollars
or Euros is carried out using official foreign exchange
rates in relation to the Russian ruble, established by the
Central Bank of the Russian Federation on the date of
the insured event.

10.5.2. CepBucHo KomnaHwuu, ykasaHHoW B [orosope
CTpPaxoBaHWsi, B COOTBETCTBMU C 3aKIMOYEHHBIM MEXAy
CtpaxoBwukom n CepBUCHOM KOMMaHWEN [OOroBOPOM,
Nno KOTOPOMY MnocrnegHasa no nopy4veHuio CTpaxoBLumka
KpYrnocyto4dHo obecneumBaeT OpraHvM3auuio OKasaHus
3acTpaxoBaHHOMY nuuy  yCcnyr, MNPeayCMOTPEHHbIX
HacToAwmMM [MpaBunamm CTpaxoBaHUs, U MNEPBUYHO
NpoOM3BOAUT OMfaTy YCryr, OKa3blBa€MbIX TPETbUMMU
nmuamm  (MeQULMHCKUMU  YYPEXOEHUSMU U T.4.) U
cornacoBaHHbIX co CTpaxoBLUKOM.

10.5.2. The Service Company specified in the Insurance
Contract, in accordance with the contract concluded
between the Insurer and the Service Company, under
which the latter, on behalf of the Insurer, ensures the
arrangement of the round the clock services rendering to
the Insured Person under these Insurance Rules, and
primarily pays for services provided by third parties
(medical institutions, etc.) and agreed with the Insurer.

10.5.3. TpeTben CTOpOHe, KOTOPOM B pesynbTate

10.5.3. to the third party which suffered property and/or

aencTeum 3acTpaxoBaHHOro Obin npuumHeH | physical damage resulting from the actions of the
UMYLLEeCTBEHHbIN  W/unu  duandeckun  Bpea, Ha | Insured on the basis of a court ruling made in respect of
OCHOBaHuM cyaebHOro pelleHus, BblHeceHHoro B | the Insured.

OTHOLLEHMN 3acTpaxoBaHHOrO.

10.5.4. TpeTben CTOpOHe, He asnswolenca | 10.5.4. to the third party, which did not cause any

npuYnHUTENEM Bpeda, (akTUYecKU okasaBLUeh YCnyru

damage, that actually provided services to the Insured,

3acTpaxoBaHHOMY nuuy , B T.M.  MeguuuHckum | including medical institutions, or paid its expense
yupexgeHuaMm, unuM - onnatMBLUMA ¢ ero  pacxogbl, | connected to the event insured, subject to compliance
CBsi3aHHbIE CO CTpaxoBbiM cryvaem, npu ycnosuu | with all the rules provided for hereby.

cobrnogeHus BCEX HOpM, NpeayCMOTPEHHbIX

HacTosilwmMm MNpaBunamu cTpaxoBaHus.

10.6. B cnydyae BO3HWMKHOBeHMs cropoB mexay | 10.6. In case of disputes between the parties about the
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CTOpPOHaMM O MpUYMHaX U pasMepe yuiepba kaxgas u3
CTOPOH WMMeeT npaBo noTpeboBaTb NPOBEAEHMS
3KCNepTu3bl. AKCNepTn3a NPOBOANTCS 3a CHET CTOPOHDI,
notpeboBaBLen ee npoBefeHusa. Ecnu pesynbtatamm
3KCnepTu3abl Oyoer  ycTaHOBNEHO, 4yToO  OTKa3
CtpaxoBLimka B BbInnarte BO3MeLleHnsa Obin
HeobOoCHOBaHHbIM, CTpaxoBLUMK MNpUHUMaET Ha cebs

causes and amount of damage, each of the parties shall
be entitled to call for expert examination. The expert
investigation shall be carried out at the expense of the
party which has demanded it. If the results of the expert
investigation prove the Insurer's refusal of indemnity
payment to be unjustified, the Insurer shall bear such
investigation expenses. The expenses for the

pacxogbl no akcrneptu3e. Pacxogbl Ha npoBegeHue | examination execution for cases that were considered
3KCMepTM3bl MO cny4asiM, Mpu3HaHHbIM Mocne ee | non-insured upon execution thereof, shall be borne by
NpoBeAEeHUs HECTPaxoBbIMW, OTHOCATCA Ha c4eT | the Insured.

3acTpaxoBaHHoro.

10.7. CtpaxoBWuK MmeeT npaBo oTcpounTb Bbinnaty | 10.7. The Insurer shall be entitled to postpone payment
CTPaxoBOro  Bo3MmelleHusi, yBegommB 06  atom | of the insurance indemnity, notifying the Insured Person
3acTpaxoBaHHOro B TedeHne 15 pabounx paHen c | within 15 business days from the date of receipt of all
MOMEHTa nony4eHusi CTpaxoBLLMKOM Bcex | documents, if:

3anpoLeHHbIX Yy 3aCTanOBaHHOFO OOKYMEHTOB, B

cnyvyae:

a) BO3HMKHOBEHMSI  CMOpPOB B npaBomoyvHOCTM | (@) any disputes related to right of the Insured Person to
3acTpaxoBaHHOro Ha nonyyeHune cTpaxoBoro | receive the insurance indemnity arise — until the
BO3MeLleHNMss — [Jo Tex nop, Mnoka He Oyayt | necessary evidence is submitted,;

npegcrasieHbl HeobxoauMble JoKa3aTenbCTBa;

0) ecnm no akrtam, CBA3AHHLIM C HACTYMNNEHUEM
CTPaxoBOro criyyasl, COOTBETCTBYHOLUMMW OpraHamu
BHYTPEHHUX Oen Bo3byXOEeHO YronoBHOE Aerio, Hadvar
cynebHbIv npovecc unm npoBOANTCS
agMUHUCTPaTUBHOE paccregoBaHue npoTus
3acTpaxoBaHHOrO WM €ro YMNofIHOMOYEHHbIX fvy, a
Takke BedeTcs  paccriegoBaHMe  OOCTOSITENLCTB,
npuBeawWwnX K HacTynneHuwo ybblTka — [0 MOMEHTa
3aBepLueHus paccnegoBaHus (npouecca) nnu
cynebHoro pasbupartenbcTBa n YCTaHOBMEHMS
HEBMHOBHOCTU 3aCcTpaxoBaHHOrO.

(b) If based on facts connected with the occurrence of an
insured event, the relevant law-enforcement authorities
have initiated a criminal case, proceeding, litigation or
administrative investigation against the Insured or his/her
authorized persons or investigation of circumstances that
caused loss — until the completion of the investigation
(process) or proceedings and finding the Insured
innocent.

10.8. Bce nepepaBaemble B agpec CrpaxosLiuka
OOKYMEHTbl Ha WHOCTPAHHOM A3blke [OOJDKHbI ObITb
nepeBefieHbl Ha PYCCKMA NA3bIK U 3aBepeHbl 6po
nepeBodoB. CTPaxoBLUMK MMeeT NpaBO OCYLLEeCTBUTb
nepeBof NpencTaBneHHbIX [OKYMEHTOB Ha pYCCKWR
A3bIK KaK CaMOCTOATENbHO, TaKk W C MNPMBMEYEHUEM
cneumanucta. CTpaxoBLIMK UMeeT npaBo BblYECTb
CTOMMOCTb  MepeBoga M3  CyMMbl  CTPaxoBOro
BO3MELLEHUs, ecnu nepeBod He 6bin npefocTaBreH
3acTpaxoBaHHbIM.

10.8. All documents submitted to the Insurer shall be
translated into the Russian language ad certified by a
translation agency. The Insurer shall be entitled to
translate the submitted documents into Russian both
independently and with the assistance of a specialist.
The Insurer shall be entitled to deduct the cost of the
translation from the amount of the insurance indemnity,
unless the translation has been provided by the Insured.

B HeobOxoauMMmbix cry4Yasix LOKYMEHTbI, BblgaHHble B

Where necessary, documents issued in a foreign country

WHOCTPaHHOM rocynapcrse, OOJDKHBI ObITb | must be legalized with an apostille.
nerann3oBaHbl anoCTUIIEM.
10.9. CrpaxoBwuk Bnpase npoBoauTe npoBepky | 10.9. The Insurer shall be entitled to check the

npeacrtaBneHHbIX OOKYMEHTOB, 3anpalwnBaTtb cBedeHUA
y OpraHusauui, pacnonarawwmx uHgopmaumen o6
obcTosATenbCcTBax CcTpaxoBoro cnydyas. CTpaxoBaTtenb
065a3aH gaBaTb NMUCbMEHHBIE PA3bACHEHUS Ha 3anpochbl
CTpaxoBLiuKa, CBSA3aHHbIE CO CTPaxOBbIM CIyYaeM.

submitted documents, request data from organizations
having information on the circumstances of an insured
event; The Policyholder is obliged to give written
explanations to the Insurer's requests related to the
insured event.

10.10. PeweHne o cTpaxoBoW BbiNnate MNpUHUMaETCH
CTpaxoBLUKOM Mocrie nonyyeHust BceX 3anpoLUeHHbIX
OOKYMEHTOB, @ Mo HeobxoAuMOCTM U WX MEepeBOJoB,
3aBepeHHbIX 6opo nNepeBodoB, B TeveHne 15 paboumx
OHEN, 3a VCKITIYEHNEM Crny4vaeB, NMepeyncrieHHbIX B M.
10.7 Hactosawmx [lpaBun cTpaxoBaHus, U Crnyyaes
onnatbl c4eToB HanpsiMylo B CepBUCHYHO KOMMAHMIO.
CrtpaxoBas BbinnaTa B BUAE BO3MELLEHWS MOHECEHHbIX
3acTpaxoBaHHbIM pacxo4oB NMPOM3BOAUTCHA B TeyeHue 7

10.10. The decision on payment of insurance indemnity
shall be made by the Insurer upon receipt of all
requested documents and, if necessary, translations
thereof certified by the translation agency within 15
business days, except for the cases listed in clause 10.7
hereof, and cases of payment of invoices directly to the
Service Company. Insurance indemnity in the form of
compensation of expenses incurred by the Insured shall
be paid within 7 business days from the date of the

pabouMx [OHeM C MOMeHTa npuHATUSA pelueHus | decision of the Insurer.
CTpaxoBLUMKOM.
10.11. MMpu HactynneHunm cobbiTvsa, koTopoe no | 10.11. At occurrence of an event which under provisions
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MOXeT OblTb
CTpaxoBaHUKO

ycrnosusm  [loroBopa
NPU3HaHO CTPaxoBbiM Cry4yaeMm,

HenpeaBuAeHHbLIX pacxonosB:

CTpaxoBaHus
no

of the Insurance Contract may be recognized as an
Insured Event on the insurance of contingencies:

10.11.1. 3acTpaxoBaHHbIN [AOMKEH He3ameanuTenbHO
npy NepBON e BO3MOXHOCTU, €CNN UHOE He yKa3aHo B
[oroBope cTpaxoBaHusi, ob6paTutecss B CepBUCHYIO
KOMMaHUIO UnM B CNeunann3vpoBaHHbIA CEPBUCHbLIN
ueHTp CrpaxoBwuka no TenedoHy, yKazaHHOMY B
[oroBope  cTpaxoBaHus, ”  MNPOMHAOPMUPOBATHL
avncrnetyepa O CIy4YMBLUEMCS, COOOLWIMB Mpu 3TOM
OaHHble  CTpaxoBbiXx  OOKyMeHTOB. Pacxogbl Ha
neperosopbl c CepBucHom KOMMaHnen unm
crneunanv3npoBaHHbIM CEPBUCHbIM LEHTPOM
BO3MeLlaloTca 3acTpaxoBaHHOMY Mpu MNpegbsiBlEHUM
NOATBEPXKAAOLLNX OOKYMEHTOB, ecrnm aTo
npeaycMmoTpeHo [JoroBopoM CTpaxoBaHus.

10.11.1. The Insured shall immediately, at the first
opportunity, unless otherwise stipulated by the Insurance
Contract, contact the Service Company or the
specialized service center of the Insurer by phone
specified in the Insurance Contract and inform the
dispatcher on the accident, giving the data of insurance
documents. expenses for communication with the
Service Company or the specialized service center shall
be compensated to the Insured Person at presentation of
confirming documents, if it is set forth in the Insurance
Contract.

10.11.2. lMocne nony4deHus nHopmaumm CTpaxoBLUUK
unn CepBucHas KoMmnaHus  (cneumanuavpoBaHHbIN
CEPBUCHbIV LEeHTP) opraHusyeTt oKasaHwue
3acTpaxoBaHHOMY HeobXxoaAMMbIX MeOULMNHCKMX,
MeOMNKO-TPaHCMOPTHbIX " NHbIX ycnyr,
npeaycMoTpeHHbIX [JoroBOpoM CTpaxoBaHus, W/wnu
onnavveatoT pacxofpl 3acTpaxoBaHHOro B
COOTBETCTBUU C [JOrOBOPOM CTpaxoBaHUs.

10.11.2. Upon receipt of information, the Insurer or the
Service Company (specialized service center) shall
arrange the necessary medical, transportation and other
services to the Insured as provided for under the
Insurance Contract and/or reimburse the expenses
incurred by the Insured Person according to the
Insurance Contract.

10.11.3. B cny4yae HEBO3MOXHOCTWU MO3BOHUTbL B
CepBUCHYI0 KOMMaHWIO OO KOHCYMbTauMu C BpayoMm umnm
OTMNpaBKM B KIMMHWKY 3aCTpaxoBaHHbIA JOIDKEH caenatb
3TO MpU NepBOW BO3MOXHOCTM, ecnu B [loroBope
CTpaxoBaHWs He  nNpegycMOTpeHo  obsA3aTenbHoe
obpalleHne B CepBuCHY0 KoMnaHuto. B nobom cnyyvae
npuM rocnuTanu3auun wnuM  obpaweHnn K Bpady
3acTpaxoBaHHbIN [OMKEH MNPeabsBUTE MEAULUHCKOMY
nepcoHany [oroBop cTpaxoBaHWs ANS AanbHewwwero
cornacoBaHusi cBoux Jdewctsui co CTpaxoBLUUKOM
nocpeactsoM CepBUCHOW KOMMaHWUN.

10.11.3. In case of impossibility to call the Service
Company prior to consultation with a doctor or getting to
a clinic, the Insured Person shall make it as soon as
possible, unless the Insurance Contract stipulates
obligatory notification of the Service Company. In any
case, at hospitalization or applying to a doctor, the
Insured shall present the Insurance Contract to the
medical personnel for further coordination of actions with
the Insurer by means of the Service Company.

10.11.4. Mpwn HEBO3MOXHOCTH
npeacrtasutenem  CTpaxosLiyuka

KoMmnaHuen, ecnu B [oroBope
npeaycMoTpeHo obsizaTensHoe obpalleHune B
CepBucHyto koMnaHuuio, nubo B crnydae, korga
CepBucHaa koMnaHusa pekomeHayeT 3acTpaxoBaHHOMY
CaMOCTOSATENBHO obpaTtuTbcsa B onnxanwee
MeOMLMHCKOEe ydpexaeHue, 3acTpaxOBaHHbI MOXET
CaMOCTOSATENBHO obpaTtuTbcsa B onnxanwee
MEeOMLMHCKOE y4ypexaeHue, TMpeabsiBUB Npu  3TOM
nonwc. B cny4yae ecnu 3acTpaxoBaHHbIN
CaMOCTOSITENBbHO MOHEC pacxofdbl, CBA3aHHble CO
CTPaxoBbIM CnyyaeMm, OH JOSBPKEeH Npu BO3BpaLLeHUn U3
Moesgku B TeveHue 30 (TpuauaTtn) KaneHgapHbIxX gHEN B
nnMceMeHHon  copme  3asaBuTb  CTpaxoBLWMKY O
cny4yuBLLemcs " npenocTaBnTb OOKYMEHTHI,
nepeuncrieHHsle B n. 10.15. HacToawwux [lpasun. B
cny4vae ecny 3acTpaxoBaHHLIN MOMYYNIT HEOMAYEeHHbIN
CYET 3a OKa3aHHYH MOMOLLb, CBA3AHHYI0 CO CTPaxOBbIM
cny4yaem, OH [OIKeH npu Bo3BpalieHun us oesgkn B
TedeHne 15 (nNaTHaguaTu) KaneHdapHblX [OHEN B
nMcbMeHHON  dopMe  3aaBuTtb  CTpaxoBLUKYy O
cny4ymBLLEMCS n npenocTaBnTb OOKYMEHTHI,
nepeyncrieHHsle B n. 10.15. HacTosawmx MNpasun.

cBSA3aTbCA c
unn  CepBucHon
CTpaxoBaHUsl He

10.11.4. If it is impossible to contact the Insurer's
representative or the Service Company, in the event that
the Insurance Contract does not provide for a mandatory
appeal to the Service Company, or in the case when the
Service Company recommends the Insured to apply to
the nearest medical institution, the Insured may
independently apply to the nearest medical institution,
presenting the policy. Should the Insured Person
independently incur expenses connected with an insured
event, he/she shall upon return from the Trip within 30
(thirty) calendar days notify the Insurer in writing about
the accident and submit the documents listed in clause
10.15. hereof. Should the Insured Person receive an
unpaid invoice for the treatment connected with an
insured event, he/she shall upon return from the Trip
within 15 (fifteen) calendar days notify the Insurer in
writing about the accident and submit the documents
listed in clause 10. 5. hereof.

10.12. Tpu HacTynneHuM CTpPaxoBOro cnyyas no
CTpaxoBaHWIO MOTEPb OT BbIHYXAEHHOro OTKa3a oT
Moesaku:

10.12. When the event occurs related to insurance of
losses from forced cancellation of the trip:

10.12.1. B cnyyae opraHusauum 3acTpaxoBaHHON

10.12.1 If the Insured Trip is organised through a travel
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noesgku yepes TYPUCTUYECKYHO KOMMaHuIo
3acTpaxoBaHHbIN obsa3aH He3ameanuTenbHO B
NMMCbMEHHOW  (bopMe  aHHynupoBaTb  [AOrOBOP C

TYPUCTUYECKOW KOMMaHUEN.

company, the Insured person must immediately
terminate the contract with the travel company in writing.

10.12.2. 3acTpaxoBaHHbIA 00683aH He3aMeanuTeneHO B
nMceMeHHon  copme  3asBuTb  CTpaxoBLWMKY O
HaCTynneHUn CTpaxoBoro criyyas. B 3asBneHnn gomkHbl
ObITb yKa3aHbl xapakrtep n obcToAaTensCcTBa CTPaxoBOro
cnydyasi, Ha3BaHa TypuCTUYeckas KOMMaHus, B criyvyae
ecnn 3acTpaxoBaHHas noe3gka Obina opraHu3oBaHa
Yyepes TYPUCTMYECKYHO KOMMaHWI0, AaTa Bble3aa.

10.12.2. The Insured must promptly notify the Insurer in
writing about the occurrence of an insured event. The
Request must detail the nature and circumstances of the
insured event, the travel company name (if the insured
trip was arranged through a travel company) and the
date of departure.

10.13. Tpu HacTtynneHuMnm cTpaxoBoro cnydas no | 10.13. When the insured event arises related to third
CTpaxoBaHUto rpaxxgaHcKom OTBETCTBEHHOCTM | party liability insurance of the Insured:

3acTpaxoBaHHoOro:

10.13.1. CrpaxoBoe Bo3melleHMe BbinnaymBaetcsa | 10.13.1 Based on a court decision, the insurance
TpeTbel CTOpPOHE, KOTOPOW B pes3ynbTate AencTBui | indemnity is paid to a third party that suffered property
3acTpaxoBaHHOro Obl  MpuMYMHEH uMmywecTBeHHbIM | and/or physical harm caused by the Insured. The amount

nvnn dusndeckMn Bped, Ha OCHOBaHUWM cyaebHoro

of loss and insurance indemnity is defined by the Insurer

peweHns. Pa3smep ybbiTka u cTpaxosBow BbinnaThl | based on the court decision made in relation to the
onpepensetcsa CTpaxoBLnKoM Ha ocHoBaHuM | Insured.

cynebHoro pelleHnsi, BbIHECEHHOTO B  OTHOLLUEHMU

3acTpaxoBaHHOro.

10.14. Tlpn HacTtynneHun cTpaxoBoro cnydada no | 10.14. When an insured event relating to luggage
CTpaxoBaHUIO baraxa: insurance takes place:

10.14.1. Tpu HacTynneHmm cTpaxoBoro cnyydas | 10.14.1. when the insured even takes place the Insured
3acTpaxoBaHHbI  OOMMKeH obpatutbcs Ha MecTe | Person, without leaving the scene of the incident, will
npouncLlecTBms B KOMMNETEHTHbIE opraHbl, | apply to competent authorities authorized to deal with the
YNOSIHOMOYEHHbIE paccMaTpmBaTh BOMNPOCHI, cBsidaHHble | loss (disappearance) or delay of the luggage (i.e. carrier
Cc yTpaton (nNponaxemn) wunu 3agepxkkon Oaraxa | representatives, airport, railway station representatives)
(npegcTtaButenu nepeBo34MKa, npeacrtasntenu | to receive documents confirming the actual loss
aspornopTa, BOK3ana) pAns nonyyvyeHns [OoKymeHToB, | (disappearance) or delay of the luggage.

dukcupylowmx cakt yTpatbl (Nponaxu) unu 3agepxku
Baraxa.

10.14.2. 3asiBneHve W [JOKYMEHTbl Ha mnonyyeHue
CTPaxoBOro BO3MeELLEeHNSA OOIMKHbl BblTb NpeacTaBneHbl
CrtpaxoBwuky B TeyeHve 30 (TpuauaTtu) kaneHaapHbIX
OHEen C MOMeHTa BoO3BpalleHusi 3acTpaxOBaHHOIO M3
3acTpaxoBaHHOW noes3dkn, B  TeYeHWe  KOTOpOMU
Npou3oLLIEeN CTPaxoBOW Crnyyamn.

10.14.2 Application and documents for the insurance
indemnity must be submitted to the Insurer within 30
(thirty) calendar days after the Insured Person returns
from the Insured trip during which the insured event took
place.

10.15. K 3asBneHMi0 Ha BO3MELLEHWE pacxodos,
CBSI3@aHHbIX CO CTPaxoBblM CIiydaeM, [OOJDPKHbl ObiTb
NpuNoXeHsbl cnegyoline JOKYMEHTbI:

10.15. The application for reimbursement connected with
an Insured Event shall include an attachment with the
following documents:

10.15.1. [loroBop CTpaxoBaHWs UAnN Ero Konus;

10.15.1. Insurance Contract or a copy thereof;

10.15.2. konusa rpaXkgaHCcKoro nacnopTa,;

10.15.2. a copy of the civil passport;

10.15.3. [okymeHTbl noaTBepxAatoLimMe MOHEeCeHHble
pacxobl (4eKn, KBUTaHUUK 1 Np.)

10.15.3 Documents confirming the incurred expenses
(i.e. cheques, receipts, etc.)

10.15.4. [okymeHTbl, noaTBepxatoliMe HacTynneHue
3as8BNEeHHOro cobbITuS:

10.15.4 Documents confirming the claimed event took
place:

10.15.4.1. B cny4yae pacxofoB, CBfi3aHHbIX C
MEOMLMHCKON MOMOLLbIO:  OpUrMHanbl  [OKYMEHTOB,
noATBEPXKAALWUX  NPOOOIDKUTENBHOCTE  fleYeHnss ¢

nepeyYHeM oKasaHHbIX YCNyr, ¢ pa3buMBKOM MX MO Aatam u
CTOUMOCTHU, C UTOrOBOW CYMMOW K onnare;

10.15.4.1. if the expenses relate to medical assistance:
original documents confirming the treatment period with
a list of services rendered, broken down by date and
costs, with the total amount to be paid out;

10.15.4.2. B criyyae TpaHCMNOPTHBLIX PacxodoB: opurMHarn
UNU KOMUIO NPOEe3aHOro AOKYMEHTa Ha nepsBoHavarbHO
3annaHupoBaHHylo AaTy 3aBeplueHuss 3acTpaxoBaHHOW
noesaku;

10.15.4.2. for transport expenses: an original or copy of
the travel document for the initially planned Insured Trip
end date;

10.154.3 B cnyyae pacxogoB MO MOCMEPTHOM
penaTtpvauun: Konusi cnpaekW/CBUOETENBCTBA O CMEPTH,
Nnony4eHHbIX B CTpaHe HacTynneHus cobbltus;

10.15.4.3. for post-mortem repatriation expenses: a copy
of the death statement/certificate received in the country
where the event took place;

10.15.4.4.8 cnydyae pacxogoB nNo 3agepxke/yTpaTe
Baraxka: opurmHan nnu yaoCcTOBEpPEeHHYI0 COCTaBUTenem
KONWIO  JOKYMEHTA, MpefycMOTPEHHOro  obblyasiMu

10.15.4.4.4. for luggage delay/loss costs: an original or a
copy of a document certified by the carrier issuing
representative according to the business practice; or a
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genosoro obopoTa nepeBO34YMKa, MMM CMpaBky,
BblJaHHYK odurunanbHbIMU NPaBOMOYHBIMK OpraHamu,
cBuaeTenscTByloWMe 06 yTpaTe (nponaxe) wunu

3agepxke Garaxa.

certificate issued by the official legal authorities,
certifying the loss (disappearance) or delay of the

luggage.

10.15.4.5. B cnyyae pacxogoB MO 3adepkke/oTMeHe
penca: opurMHan nnm Konuio OOKYMeHTa,
noaTeBepxpamowero  akt  3agepXku  perynsipHoro
aBmapeica ¢ ykasaHneM Mpu4mHbl U BpEMEHUN 3a0EPXKKN,
UNn JOKYMeHTa, MoATBepxaatowero ¢akT OTMeHbI
perynsipHoro aBvapenca C YKasaHWeM MPUYMHBI,
BPEMEHW BbIfieTa No M3Ha4YanbHOMY pacnucaHuio n gakTt
3aMeHbl perynsapHoro asuapenca Ha [pyron penc c
yKka3aHMem BpemeHu dakTuyeckoro Bbinieta. [aHHas
nHpopmaums MoXeT OblTb OTpaeHa B OAHOM
OOKYMEHTE WS B HECKOMbKMX.

10.15.4.5. for flight delay/cancellation expenses: original
or copy of the document confirming the actual regular
flight delay with the reason and time of delay; or the
document confirming the actual regular flight cancellation
detailing the reason, time of departure according to the
original schedule and the fact of replacing the regular
flight with another flight and the actual departure time.
This information may be given in one document or in
several documents.

10.15.4.6. B cny4ae pacxofoB Mo BbIHYXAEHHOMY OTKa3y
OT Noes3aKu: a) Npy HEBO3MOXHOCTK coBepLunTb MNoe3aky
BCNeacTBue 6onesHu, TpaBMbl unm cmepTH
3acTtpaxoBaHHOro, ero bnuskux poacTBEHHWKOB wNu
nvua, coBepLlaloWwero  COBMECTHYIO  MOe3gKy C
3acTpaxoBaHHbIM, B COOTBETCTBUM C N.N.3.2.2 a) — 1), p)
HacTtoawmx [paBun  cTpaxoBaHUs cnpaska
MEOMLMHCKOIO y4YpexaeHusi, HoTapuanbeHO 3aBepeHHasi
Konusi  cBuMaeTenbcTBa O  CMEpPTW,  JOKYMEHTHI,
noaTBepxaaroLLme POACTBEHHYIO CBSI3b
3acTpaxoBaHHOro n Bnunskoro POACTBEHHMKA,
OOKYMeHTbl, nogTeepxpatowime COBMECTHYH Moe3aky
(Typuctuyecknun  Bayyep, TypucTMYeckas — MnyTeBka,
npoesgHble JOKYMEHTbl, JOKYMEHTbI U3 oTens);

10.15.4.6. for involuntary trip cancellation expenses: a) if
the trip cannot be made because of an illness, injury or
death of the Insured, its Close Relatives or a person
travelling together with the Insured, in accordance with
para 3 2.2.2 a) - d), p) of these Insurance Rules, the
following docs are required - certificate from a medical
institution, a notarized copy of the death certificate,
documents confirming the relationship of the Insured and
the Close Relative, documents confirming the Joint Trip
(i.e. tourist voucher, tourist ticket, travel documents,
documents from the hotel);

6) npu  HEBO3MOXHOCTM  coBepwuTb  [loesaky
BCNEeACTBUE MOBPEXAEHUs wunu rmbenn unmMyLecTsa,
npuHagnexawero 3acTpaxoBaHHOMY, B COOTBETCTBUM C
n.3.2.2 pg) Hactoawux [lpaBun cTpaxoBaHus
NPOTOKOSbI nonuummn unu COOTBETCTBYIOLLUX
agMUHUCTPaTMBHBIX Cnyx0, noaTeepxgatowme akTt
HaHeceHwus yuiep6a;

b) if the Trip cannot be made because of damage or total
loss of the property belonging to the Insured in
accordance with Paragraph 3.2.2 e) of the present
Insurance Rules - police reports or records from relevant
administrative services confirming the actual damage
inflicted;

B) npwm HEeBO3MOXHOCTU  coBepwuTb  [loesgky
BCrneAcTBue cyaebHoro pa3bupartenbcTBa B
cootBeTcTBMUM ¢ n.3.2.2 e) Hactoawmux [lpasun

CTpaxXxoBaHUd — 3aBepeHHaa cyaom cyp,e6Ha;| NOBECTKA,

c) if the Trip cannot be made by reason of litigation
proceedings, in accordance with para 3.2.2 f) of these
Ins. Rules - a summons to court approved by the Court;

r) NpM HEBO3MOXHOCTM coBepLUMTb [oe3aky BcneacTeve
Bbl30Ba B BOEHKOMAT B COOTBETCTBUM C N.3.2.2 X)
Hactosawmx [lpaBun cTpaxoBaHus 3aBepeHHas B
BOEHKOMaTe NoBeCTKa;

d) if the Trip cannot be made for reasons of being called
into the military recruitment office, in accordance with
para 3.2.2 g) of these Ins.Rules- a summons note
certified by the military recruitment office;

4) npu oOTKkase B BblgavYe BbE3gHOW  BU3bI
3acTtpaxoBaHHOMyY, ero bnuskomy poacTBEHHWKY wnu
nuuy, coBepwatowemy CoOBMECTHylO Moes3gky cC
3acTpaxoBaHHbIM, B COOTBETCTBUM C N.N.3.2.2 3), H)
HacToswmx [MpaBun cTpaxoBaHus odmumanbHbIn
0TKa3 KOHCYNbCKOWM crnyObl NOCONbCTBA (ECNM TakoBOW

BblaaBarscA 3aCTanOBaHHOMy, ero EJ'II/ISKOMy
poACTBEHHUKY Unu nuudy, coBepLiarolemy COBMeCTHyPO
noesgky C 3aCTanOBaHHbIM) n opurnHan
3arpaHnacnopTa 3aCTanOBaHHOFO, ero Bbnuskoro

POOCTBEHHMKA UNW nuua, cosepluatoliero CoBMECTHYIO
noesaky c 3acTpaxoBaHHbIM, [OKYMEHTB!,
noATeepXxaaroLime POOCTBEHHYHO CBA3b
3acTpaxoBaHHOro n Brinskoro POLOCTBEHHMKA,
[OKYMeHTbl, noaTeepaatowine COBMECTHYO MoesaKy
(TypucTuyeckuii  Baydep, TypucTUYeckass MyTeBkKa,
npoesaHble JOKYMEHTbI, JOKYMEHTbI U3 OTens).

e) if an entry visa is rejected for the Insured, his/her
Close Relative or a person travelling together with the
Insured, according to para 3 2.2.2 h), n) of these
Ins.Rules- an official rejection from the Consulate of the
Embassy (if it was presented to the Insured, his/her
Close Relative or the person making a Joint Trip with the
Insured), and the original foreign travel passport of the
Insured, his/her Close Relative or the person making the
Joint Trip with the Insured, as well as documents
confirming the relation of the Insured and the Close
Relative, documents confirming the Joint Trip (i.e. tourist
voucher, tourist ticket, travel documents, documents
from the hotel).

e) npun 3agepxKke nonyyvyeHna sm3bl UM nonyy4yeHna BU3bl
B CPOKM MHble OT 3anpallnBaeMbIX 3aCTanOBaHHbIM,

e) if an entry visa is delayed for the Insured, its Close
Relative or a person travelling together with the Insured,
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ero Brnnskmum POACTBEHHUKOM nnu nmuom,
COBEepLUaLLMM CoBmMecCTHyt0 noesaky c
3acTpaxoBaHHbIM, B cooTBeTcTBUM C N.3.2.2 0)
HacTtoswmx [lpaBun  cTpaxoBaHuss —  opuruHan
3arpaHnacrnopta 3acTpaxoBaHHoro, ero bBnuskoro

POOCTBEHHMKA UK nuua, cosepluatoliero CoBMECTHYIO
noesaky c 3acTpaxoBaHHbIM, [OKYMEHTBI,
noaTBepXxaaoLmne POOCTBEHHYHO CBA3b
3acTpaxoBaHHOro n Bruskoro POACTBEHHMKA,
JOKYMeHTbI, noaTeepxaatowne COBMECTHYO Moes3aKy
(TypucTuyeckuin  Baydep, TypucTMYecKasl NyTeBka,
npoe3gHble JOKYMEHTbI, LOKYMEHTbI U3 OTerns).

according to para 3 2.2.2 h), n) of these Ins.Rules - - the
original foreign passport of the Insured, its Close
Relative or the person travelling together with the
Insured, documents that confirm the relation of the
Insured and the Close Relative, documents that confirm
the joint trip (i.e. tourist voucher, tourist ticket, travel
documents, documents from the hotel).

X) Npy OOCPOYHOM BO3BpaLLeHUN 3acTpaxOBaHHOMO M3
nyTeLeCcTBUS B COOTBETCTBMM C M.3.2.2 M) HACTOSILLMX
lMpaBun cTpaxoBaHus npoesgHble  Gunetel U
OOKYMEHTbl, NOATBepXaawlme WX CTOMMOCTb, WX
OOKYMEHTHI, noaTrsepxaatoLme CTOUMOCTb
nepeodopmMneHns Npoe3aHbiX OOKYMEHTOB; OOKYMEHT,
NOATBEPKAAIOWMN  CTOMMOCTb  CPOYHOIO  PasoBOro
COOOLEeHNs; OOKYMEHT, MOATBEpXOalowWmi CTOMMOCTb
HEeMCcnonb30BaHHOW YacTy NPOXMBAHUA B TOCTUHULE.

g) in case of early return of the Insured from the Insured
trip, according to para 3.2.2 i) of these Ins.Rules - travel
tickets and documents confirming their cost, or
documents confirming the cost of reissuing the travel
documents; document confirming the cost of urgent
single communication; document confirming the cost of
the unused accommodation in a hotel.

3) B pesynbTarte 3a4epXKKu BO3BpaLLEeHus
3acTpaxoBaHHOro M3 MNyTewecTBUS B COOTBETCTBMU C
n.3.2.2 k) Hactoswmx [lpaBun cTpaxoBaHus
npoesaHble BUNeTbl U JOKYMEHTbI, NOATBEPKAAOLLME MX
CTOMMOCTb, WU OOKYMEHTbl,  noaTBepxaaroLiue
CTOMMOCTb NepeodOpMIIEHNS NPOE3HbIX LOKYMEHTOB;
OOKYMEHT, MOATBEPXAAKLWUA CTOMMOCTb  CPOYHOrO
pa3oBoOro CoobLleHns; AOKYMEHT, MOATBEMKAALLMN
CTOMMOCTb JONOJIHUTENBHOIO NPOXMBAHUA B TOCTUHULE.

h) if the return from trip of the Insured is delayed,
according to para 3.2.2 k) of these Ins.Rules - travel
tickets and documents confirming their cost, or
documents confirming the cost of reissuing the travel
documents; document confirming the cost of an urgent
single communication; document confirming the cost of
additional hotel accommodation.

1) NpyY HEBO3MOXHOCTK coBepwnTb Noesaky no npuynHe
HaxoxaeHus Ha KapaHTuHe npm Hanmuns
COOTBETCTBYIOLLEr0 NOCTAHOBMEHMA B COOTBETCTBUM C
n.n.3.2.2 n) - konusa noctaHoBneHus «O6 obecneyeHum
pexumMa camou3onsauuM», OEeNCTBYOLWEro Ha gaTty
Havarna 3aniaHMpoBaHHOW NOe3KN.

i) if the Trip cannot be made by reason of being
guarantined and there is an order in accordance with
p.p.3.2.2 p) - a copy of the Decree «On Maintaining the
Self-Isolation Regime» in force as at the planned Trip
start date.

10.15.4.7. B cny4yae pacxodoB, CBA3aHHbIX C MOTepewn
unm XULLEHNEM OOKYMEHTOB: OOKYMEHT,
NOATBEPKOAAMOLWMIA MOTEPD WU XULLEHWE [OKYMEHTa
(Npu Hanuuun).

10.15.4.7. for costs associated with the loss or theft of
documents — the document confirming the loss or theft of
a document (if available).

10.15.4.8. B cnyyae pacxodoB, CBSI3@HHbIX C
obcepBaumen: opurnHan QOKyMeHTa, MOATBEPKAAIOLLErO
HEOOXOOUMOCTb  HaxOXOEHWs  Ha  KapaHTuHe [/
obcepBauun / mnsonauum (noctaHoeneHue no opme,
npegycMoTPEHHOM B cTpaHe BPEMEHHOro
npebbiBaHNa/MeOULMHCKUE [OOKYMEHTbl C  yKa3aHueM
Heobx0AMMOCTU cobnoaeHns KapaHTuHa 1 np).

10.15.4.8. If expenses relate to observation: the original
document confirming quarantine / observation / isolation
(Decree according to the form prescribed in the country
of temporary visit /medical documents with requirement
to observe quarantine, etc.).

10.15.4.9. B cnyyae pacxogoB MO  OKa3aHuUIO
IOpUaONYECKON  MOMOLUM:  KOMUIO  pelleHusa  cyaa,
noaTBep>KAatoLLEero HacTynneHue rpakgaHcKomn

OTBETCTBEHHOCTU 3acTpaxoBaHHOro W noanexalime
BO3MELLUEHUIO  YBbITKM, B Cnyy4ae 3aBeplUeHus]
cyne6Horo npouecca, Unu Konuu JOKYMEHTOB O Havane
cynebHoro  npouecca NPOTUB  3acTpPaxOBaHHOrO,
TeKkyllen cragum cynebHoro rnpouecca, O BbI30Be
3acTpaxoBaHHOIO B Cy[ B KayecTBe OTBETYMKA — eClu
npoLecc eLle naer.

10.15.4.9. If costs relate to legal consulting: a copy of the
court’s decision confirming third party liability of the
Insured and liability to indemnify the damages; if litigation
is completed; or copies of documents on the
commencement of legal proceedings against the
Insured, current stage of the litigation, the summons for
the Insured to appear as a respondent - if the litigation is
still under way.

10.15.4.10 B cnyd4ae pacxodoB MO rpaxgaHCKon
OTBETCTBEHHOCTU: cyp,e6Hoe pewleHne, BbIHECEHHOE B
OTHOLIEHMM 3acTpaxoOBaHHOrO Mo o0b6s3aTenscTBam,
BO3HMKLUMM BCNEeACTBUE TMPUHMUHEHUST Bpeda >KM3HW,
3[0,0POBbI W/UNN UMYLLECTBY TPETbUX UL,

10.15.4.10 third party liability expenses: a court ruling for
the Insured on obligations arising as a result of harm
caused to the life, health and/or property of third parties.

10.15.4.11 B cnyyae pacxofoB no pucky «Pacxogbl npu

10.15.4.11 for expenses under the risk "Traffic Accident
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OTM»: MeauumHcKoe 3aKkfyeHune C AUarHo3oMm W
noapo6HbIM onucaHvem CTPaxoBoro cobbiTus,
pekoMeHZaLMaAMM nevallero Bpaya.

expenses": a medical report with the diagnosis and a
detailed description of the insured event,
recommendations from the attending doctor.

10.15.4.12 B cnyyae pacxogoB MO onnaTte CPOYHbIX
COOOLEeHUn:  OOKYMEHTbl, noATBeEpXAalLlme Takue
pacxodbl U UX BENUYMHY.

10.15.4.12 if expenses relate to payment for urgent
messages: documents confirming these expenses and
their amount.

10.15.4.13 pacxofpl. cBA3aHHbIE C rMbenbio/aBTaHasnemn
JOMaLLHEro XWBOTHOMO BO BpeMs MEpPeBO3KM Unu B
nepwop, Noesgku:

10.15.4.13. expenses relating to death/euthanasia of a
pet during transportation or during the Trip:

- NacnopT/MeTpuKa/poaoCNoBHAas XUBOTHONO;

- The pet's passport/metric/ pedigree breeding;

- BETepMHapHOE CBNOETENIbCTBO Ha NepeBO3KY,

- veterinary certificate for transportation;

- IOFOBOPbLI O NepeBo3Kke/oxpaHe, TPaHCNOoPTHLIE BUneTsl
M T.0.

- transportation/security contracts, transport tickets etc.

- AOKYMEHTbI, Nosfty4YeHHbleé B KOMNEeTEeHTHbIX OpraHax un

opraHusauusix, noaTBepxaawowme akT M NPUYKHBI
HacTynneHnss  CTPaxoBOro  cliyyass  (3aksouveHue
rocyqapcTBEHHOM  BeTepuHapHon  chyxbbl  (Mnu

aHanorM4Hom opraHusauum unu BeTnabopaTtopuun) o
npuymMHax 3aboneBaHus; MNPOTOKON BCKPbITUA Tpyna
XMBOTHOIO; akT (3akmyeHne) O rmbenu XMBOTHOTO C
YyKa3aHuem npuumH rmbenu; 3aknioueHve Hes3aBUCUMMOM
3KCnepTM3bl (B Clyyae ecnv nposogunacek He3aBMcMmas
aKcnepTM3a C Lenbilo yCTaHOBMEeHNs dakra CTpaxoBoro
cnyyas v pasMmepa ybbITKOB) 1 np.);

- documents received from competent authorities and
organizations confirming the actual fact and causes of
the insured event (i.e. report from the state veterinary
service (or similar organization or veterinary laboratory)
on the causes for the disease; animal autopsy report; act
(conclusion) on the death of the animal detailing the
reason of death; independent expert opinion (if an
independent expert examination was performed to
determine the actual fact of the insured event and the
extent of losses), etc);

TpaHCNoOpTHble OGunetbl (NpM NepeBO3Ke PYYHOM
Knagbto);

- transport tickets (if transported in the carry on);

10.15.4.14 pacxogbl, CBsiI3aHHble C ©OOME3Hb WK
TPaBMOW JOMALLHEro XUBOTHOro B nepuog, Moeagku:

10.15.4.14. costs related to the pet being ill or injured
during the Trip:

- NacnopT XUBOTHOIO,

- pet's passport;

- BeTepuHapHbie CI'IpaBKVI/CBVI,D,eTeJ'IbCTBa (B TOM 4ucne

- veterinary certificates/records (including the veterinary

BETEpUHapHOEe CBMOETENbLCTBO Ha nepeBo3ky), | certificate for transportation), vaccination, chipping
OOKYMEHTbI 0 BaKUMHAUUN, YUMMPOBAHWY; documents;

- [oroBopbl O nepeBo3ke/oxpaHe, TpaHCNOPTHLIE | - transportation/security services contracts, transport
ouneTtsbl; tickets;

- MeOMUMHCKME [OOKYMEHTbl C ykasaHMeM AuarHosa u
06BbEMOM OKaszaHHOW MeULMHCKON MOMOLLIN.

- medical documents with the diagnosis and scope of
medical care rendered.

10.15.4.15 pacxonpbl, CBsi3aHHblE ¢ nwnydbiM | 10.15.4.15. expenses relating to a personal vehicle:
TPaHCMOPTHLIM CPEACTBOM:
- KOnNuW  OOKYMEHTOB, MOATBepXaawwmx npaso | - copies of documents confirming the right of ownership

cobcTBEeHHOCTM Ha TpaHcnopTHoe cpeactso ([1TC un
CTC);

to the vehicle (vehicle certificate of title/PTS and vehicle
registration certificate/ STS);

- KOMWs1 BOAUTENLCKOrO YA0CTOBEPEHUs;

- copy of the driver's license;

- opurMHanbl JOKYMEHTOB, MoaTBepxaawwmx dakT | - original documents confirming the actual fact of the
aBapuu, MOMOMKM WNW yroHa, Hanpumep, HO He | accident, breakdown or high jacking, such as (but not
OrpaHn4MBasiChb, OOKYMEHTHI, BblAdaHHble | limited to) documents issued by law enforcement
NpaBOOXPaAHUTENbHLIMMN opraHamu, aBapuHbIMK | agencies, emergency services, report from the place of
cnyxkbamu, npoTtokonl C MecTa aBapuu, cueT | road accident, invoice from the towing company, invoice
OGYKCUPOBOYHOW KOMMNAHUKN, CHET CEPBUCHOIO LiEHTpA. from the service center.

10.15.5. [ononHuTenbHbIEe OokymeHThl, | 10.15.5. Additional documents confirming occurrence of

NOATBEPKAAIOLLME HACTYNNEHNE 3assBIIEHHOIO COObLITUS
N NOHeceHHble pacxodbl. B cnyyae BO3MOXHOCTM
PacCMOTPEHUSI U MPUHATUSA peLLeHNs MO LOKYMEHTaMm,
npegoctaBneHHbiM B pamkax n.n. 10.15.1. — 10.15.4
CTpaxoBLuK BripaBe He 3anpalinBaTtb SOMOSTHUTENbHbIE
OOKYMEHTHBI.

the reported event and expenses incurred. If it is
possible to review and make a decision based on the
documents presented under para 10.15.1. - 10.15.4., the
Insurer has the right not to request additional documents.

10.5.1. konus 3arpaHN4HOro nacrnopTa, B T.4Y. JOKYMEHT,
NnoATBEPXKAALWMUA NPaBO  HaxXOXAeHUs B  CTpaHe
BPEeMeHHOro npebbiBaHus (Npy Hanu4mu);

10.5.5.1. a copy of the traveling passport, including a
document confirming the right to stay in the country of
temporary visit (if applicable);

10.15.5.2. Tpwn HacTynneHun codbITUSA NO CTPaxoBaHUIO
HenpeaBMAEHHbIX Pacxo4oB:

10.15.5.2. when
happens:

the contingency insurance event

- OpurnHanbl BbINMUCAHHbIX BpayOM B CBA3U C OaHHbIM
3aboneBaHnem peuenTtoB CO LWTAaMnNoM anTtekn w

. Original prescriptions issued by the doctor for the
disease with a stamp of a drugstore and indication of the
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yKa3aHnem CTOMMOCTHU
MeOVKaMeHTa,

Kakgoro  npuobpeTeHHoro

cost of each purchased medication;

opurMHan HanpasneHus, BblJAHHOrO BpayoMm, Ha
npoxoxaeHne nabopaTopHbIX MWCCNegoBaHUA U cyeT
nabopartopuu ¢ pa3dbmBkon No gatam, HAaMMeHOBaHUAM U
CTOMMOCTUW OKa3aHHbIX YCHYT;

- Original appointment cards to laboratory tests issued by
a doctor and invoice of laboratory with a breakdown by
dates, name and cost of the services rendered;

OOKYMEHTbI, noAaTeBepxgatowme dakt onnatbl 3a
neyeHve, mMegMkKamMeHTbl U Mpoyne ycryrum (wtamn o6
onnarte, 4ek, KBUTaHUMSA MUnu nogTBepxaeHve 6aHka o
nepe4vncrieHn CYyMMbl). Mpn npegocTaBneHun
HeonnayeHHbIX CYETOB 3acTpaxoBaHHbI 00s3aH gdaTb
NMCbMEeHHble 0O0bsACHeHUs. CTpaxoBLUMK OCTaBnsieT 3a
coboin MpaBO OTKa3aTb B CTPaxoOBOW BbinNnaTe, ecnv
Horosopom CTpaxoBaHUs npegycMoTpeHo
obsi3aTenbHoe obpalleHne B CepBUCHY KOMMaHUIO.

10.11.5.8. Documents confirming the fact of payment for
treatment, medication and other services (stamp on
payment, cheque, cash-slip or bank transfer
confirmation). The Insured Person shall provide the
written comments for the unpaid invoices. The Insurer
reserves the right to reject the insurance indemnity if the
Insurance Contract provides for the obligatory contacting
of the Service Company.

10.15.5.3. npu HacTynneHnn cobbITUss N0 MeANLNHCKOMN
TPaHCNOPTUPOBKE/3BaKyaLNK:

10.15.5.3. When a medical transportation/evacuation
event occurs::

- B pamkax n. 4.1.3.1 HacToswmx lNpaBun cTpaxoBaHUs
npu TPaHCMNOPTUPOBKE C MecTa MNPOUCLLECTBUS B
MeOUUMHCKOe ydpexaeHne wnn B pamkax n. 4.1.3.2
HacToAwmx MpaBun cTpaxoBaHWs Npu TPaHCNOPTMPOBKE
C MecTa MNpoucLLeCTBUS B MEOULMHCKOE yypexaeHue n
obpaTHo OpurMHan  MapLlpyTHOW  KBUMTaHLUUK
cnegoBaHusA  TpaHcnopta  (Takcu,  OOLEeCTBEHHbIN
TPaHCMOPT) W/MNW OpuUrMHam WAM KOMWUK MpPOEe3dHOro
ounera.

- in terms of cl. 4.1.3.1 hereof at transportation from the
scene to a medical institution or in terms of cl. 4.1.3.2
hereof at transportation from the scene to a medical
institution and back — original itinerary (taxi, public
transport) receipt and/or an original or a copy of the
ticket.

B pamkax n.n. 4.1.3.3, 4.1.3.4 Hactoswux [MpaBun
CTpaxoBaHUA MNpu MEAMLUUHCKOW TPaHCNOPTUPOBKE K
MOCTOSIHHOMY MECTY >KMTeNnbCcTBa 3acTpaxoBaHHLIN
JOIKEH NpeaocTaBunThb:

- in terms of cl. cl. 4.1.3.3, 4.1.3.4 hereof in case of
medical transportation to the permanent place of
residence, the Insured shall provide:

opurMHanm WnM Komnuil Npoe3gHoro AOKYMeHTa Ha
nepBoHa4arnbHO 3anjiaHnpoBaHHYKO OaTy 3aBepLleHud
3acTpaxoBaHHOW NOe3akKu;

- an original or a copy of the travel document for the
originally planned date of completion of the Insured Trip;

KOMUIO  [OKYMeHTa, MNoATBepXJaloLlero Bo3Bpar
OEHEXHbIX CPeAcTB WM 4acTu [OeHEeXHbIX CPeAcTs,
MoTpayYeHHbIX Ha NpUoGpeTeHne NPoe3aHOro AOKYMEHTa

- a copy of the document confirming the return of funds
or part of the funds spent on the purchase of a travel
document as of the originally planned date of completion

Ha nepBoHavansHoO 3annaHnpoBaHHyo aaty | of the Insured Trip;
3aBepLleHnsi 3acTpaxoBaHHOW NOe3aKu;
- opurMHan WM KOMWUI MPOEe3gHOro  [OKYMeHTa, | - an original or a copy of the travel document dated by

AaTNpPoBaHHOIO AHEM COCTOSIBLUENCS TPAHCMNOPTUPOBKH;

the day of transportation;

- OpurnHan mnun Konuw OOKyMeHTa, nogreepXxaarLwero
onnaTty npoe3fHbiX OOKYMEHTOB, OAaTUPOBaHHbIX OHEM
COCTOsIBLLENCS TPaAHCNOPTUPOBKW.

- an original or a copy of the document confirming the
payment of travel documents dated by the day of
transportation.

10.15.5.4. npu HacTynneHum cobbiTUA N0 MOCMEPTHON
penaTtpvauum:

10.15.5.4. when the posthumous repatriation takes
place::

OpuUrMHanbl AOKYMEHTOB, NOATBepXOaloWwmux onnaTy
YCIyr NOXOPOHHOTO AOMa M TPaHCMOPTHbLIX OpraHn3aLmii,
OCYLLECTBMBLLMX NepeBOo3Ky Tena/oCTaHKoB;

- original documents confirming the payment for the
funeral agency and transport organizations that carried
out the transportation of the body/remnants;

- Konusi NpeaycMOTPEHHOTO AeNCTBYIOLMM
3aKOHOZaTeNbCTBOM JOKyMeHTa rocygapcTea,
BblOABLUEro [OOKYMEHT, COoAepXKallero CBedeHusi o
npuyMHe cMepTn 3acTpaxoBaHHOrO  (MeAWUMHCKOe

CBMOETENbLCTBO O CMEpPTW, 3aknioyeHne cyaebHo-
MEOULIMHCKON 3KCMepTu3bl, CnpaBka O CMepPTU, BbiNucka
13 aKTa 3anucu 0 CMepTu 1 T. N.);

- a copy of the document as provided under the
applicable legislation of a country, which has issued the
document, containing information about the cause of
death of the Insured Person (medical certificate of death,
opinion of forensic medical examination, legal certificate
of death, extract from the report on death, etc.);

Konus npeaycMoTpeHHOro
3aKoHOoaTenbCTBOM OOKYMEHTa,
COOTBETCTBYHOLLUM YNOSIHOMOYEHHOM opraHom,
OOCTOBEPHO  CBUAETENbLCTBYIOLIErO O  akte W
0obCcToATENLCTBAX HACTYMNNEHMS HECYACTHOro cny4yas
(akT paccrnenoBaHus Hec4acTHOro cnyyas,
NnocTaHoBreHne o BO3GyxaeHun unm o0 oTkase B
BO30Y)XOEHUM YyroNoBHOIO Aena u 1. n.);

OencTByoLWNM
BblJAHHOTO

- a copy of the document required under the applicable
legislation, issued by the relevant authority reliably
attesting to the fact and circumstances of the accident (a
certificate of investigation of the accident, the decision
(ruling) on initiation or refusal to initiate
criminal/administrative proceedings, etc.);
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10.15.5.5. npu HacTynneHumn cobbiTsA NO TPAHCMOPTHLIM
pacxogam:

10.15.5.5. in the context of transportation costs:

10.15.5.5.1. B pamkax n. 4.1.5.1 Hactoswwux [lpaBun
CTpaxoBaHWS Mpu BO3BpaLLEHUN K MOCTOSHHOMY MeECTY
XUTENbCTBA:

10.15.5.5.1. in terms of cl. 4.1.5.1 hereof in case of
returning to the permanent place of residence:

KOMWIO [OKyMeHTa, MNOATBEpXKAaloLero Bo3spaT
[AEHEeXHbIX CPEeACTB WMM 4YacTU [OEHEXHbIX CpeacTs,
noTpayeHHbIX Ha NpuMoGpeTeHne NPoesaHoro AoKyMeHTa

- a copy of the document confirming the return of funds
or part of the funds spent on the purchase of a travel
document as of the originally planned date of completion

Ha nepBoHa4vansHo 3annaHnpoBaHHyo aaty | of the Insured Trip;
3aBepLueHns 3acTpaxoBaHHOW NOE3AKN;
- opurMHan wWnM  KOMUIO MpOe3dHOro  AOKyMeHTa, | - an original or a copy of the travel document dated by

AaTNpoBaHHOIO AHEM COCTOsIBLUENCS TPAHCNOPTUPOBKH;

the day of transportation;

- OpurnHan mnm Konukwo OOKYyMEeHTa, noarBepXaakuwiero
onnaTty npoe3aHblX OOKYMEHTOB, AaTUPOBAHHbLIX OHEM
COCTOsIBLLENCS TPaHCNOPTUPOBKW.

- an original or a copy of the document confirming the
payment of travel documents dated by the day of
transportation.

10.15.5.5.2. B pamkax n. 4.1.5.5 Hactoswux [lpaBun
CTpaxoBaHWsi MNpW 3Bakyauuu peTer K MNOCTOSAHHOMY
MECTY XUTENbCTBA:

10.15.5.5.2. in terms of cl. 4.1.5.5 hereof, in case of
evacuation of children to the permanent place of
residence:

- OpuUrMHam WM KoMui Npoe3aHbiX AOKYMEHTOB AnNs
pebeHKka W OOHOro B3POCMOro, COMPOBOXOABLUETO
pebeHka, 4AaTUPOBaHHbIX AHEM cocTosiBLUelcs Noe3aku;

- an original or a copy of travel documents for the child
and one adult accompanying the child dated by the day
of the undertaken Trip;

- OpurMHamn unu Konmui OOKYMeHTa, nogTBepXaatoLwero
onnarty npoe3faHbiX OOKYMEHTOB, AaTUPOBAHHLIX OHEM
COCTOSIBLLUENCSH MEANLIMHCKOW TPaHCMOPTUPOBKM.

- an original or a copy of the document confirming the
payment of travel documents dated by the day of
medical transportation.

10.15.5.5.3.. B pamkax n. 4.1.5.7 HacTtosAwwmx [Mpasun
CTpaxoBaHWs NMpu 4OCPOYHOM BO3BpaLleHmmn 13 Moesgw:

10.15.5.5.3. in terms of cl. 4.1.5.7 hereof in case of
returning early:

OpUrMHan WNM KOMWIO NPOE3OHOro  [AO0KYMEHTa,
NPUOBPETEHHOrO C LIeNblo AOCPOYHOIO BO3BpALLEHUsA 13
3acTpaxoBaHHOW Noe3aku;

- an original or a copy of the travel document purchased
for the purpose of early return from the Insured Trip;

- opurnHan mnm Konukto AOOKyMeHTa, noarBepXpaakuwiero
onnaTty npoe3gHOoro AOKyMeHTa, npmo6peTeHHoro C
Uuenbio OOCPOYHOro BO3BpalleHUA U3 3aCTanOBaHHOI7I
noe3agKu,;

- an original or a copy of a document confirming the
payment of the travel document purchased for the
purpose of early return from the Insured Trip;

KON  OOKYMeHTa, noareepXxaarwwero BoO3Bpat
OEHEeXHbIX CcpeactB unn 4actu [OEeHEeXHbIX CpeacTs,
noTpa4vyeHHbIX Ha npmo6peTeHme npoes3gHoro gOoKyMeHTa

Ha nepBoHaYanbLHO 3annaHNpoBaHHY0 aaty
3aBepLleHnss 3acTpaxoBaHHOW Noe3aku, MO0 JOKYMEHT,
nogTBepXpalowuii, 4Yto OMNeT Ha nepBoOHaYanbHO

3annaHuMpoBaHHy0 OaTy 3aBeplueHus 3acTpaxoBaHHOW
noesgku 6bin npuobpeTeH No HeBO3BpPaTHOMY Tapudy;

- a copy of the document confirming the return of funds
or part of the funds spent on the purchase of a travel
document on the originally planned date of completion of
the Insured Trip, or a document confirming that the ticket
for the originally planned date of completion of the
Insured Trip was purchased at a non-refundable rate;

- otbuumanbHble  OOKYMeHThbl, noarBepxgatwowme | - official documents confirming the relationship of the
pPOACTBEHHYIO CBA3b yMepLlero ¢ 3acTpaxoBaHHbIM; deceased with the Insured;
- Konus  ceBugeTenbctBa O cMepTu  bBnuskoro | - a copy of the death certificate of a the Insured’s Family

poACTBEHHUKA 3aCTanOBaHHOFO.

Member.

10.15.5.5.4. B pamkax n. 4.1.5.8 Hactosawmx [lpaBun
CTpaxoBaHUSA Npn OTMEHE penca:

10.15.5.5.4. in terms of cl. 4.1.5.8 hereof in case of flight
cancellation:

- OpUIrMHanbl aBMabunNeToB UMM MapPLUPYTHBLIX KBUTAHLUA
Ha OTMEHEHHbIV 1 (DaKTUYECKM COCTOSBLLUNNCS PENChl.

- original plane tickets or itinerary receipts for cancelled
and actually held flights.

10.15.5.5.5. B pamkax n. 4.1.5.9 Hactosawmx [lpaBun
CTpaxoBaHUs Npu noceweHnn bnnaknum poacTBEHHUKOM:

10.15.5.5.5. in terms of cl. 4.1.5.9 hereof in case of a
visit by a Family Member:

opurMHanm wnyM  KOMuKI  MPOE3JHOr0  AOKYMEHTA,
npmobpeTeHHOro bBrv3kMM pOACTBEHHMKOM C  LENblo
noceTnTb 3acTpaxoBaHHOIO;

- an original or a copy of the travel document purchased
by a Family Member for the purpose of visiting the
Insured;

- OpuUrMHam UNM Konu OOKYMeHTa, MOATBEPXKAAMLLEro

- an original or a copy of the document confirming

onnaTy nNpoe3dHOro  [OKyMeHTa, npuobpeTeHHoro | payment of the travel document purchased by a Family
Bbnuskum  poAacTBEHHMKOM € uUenblo  nocetutb | Member for the purpose of visiting the Insured.
3acTpaxoBaHHOrO.

10.15.5.5.6. B pamkax n. 4.1.5.10 Hactoawmx [Mpasun
CTpaxoBaHWsi Npy 3agepXKe penca:

10.15.5.5.6. in terms of cl. 4.1.5.10 hereof in case of
flight delay:

- OpUrMHan aBMabuneTa N MapLIPYTHON KBUTaHLMW.

- the original ticket or itinerary receipt.

10.15.5.5.7. B pamkax n.4.1.5.11 HacTtoawmx [lpaBun
CTpaxoBaHWS Mpu BO3BPaLLEHUN K NOCTOSAHHOMY MeCTy

10.15.5.5.7. according to cl. 4.1.5.11 thereof when
returning to the place of permanent residence:
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XUTEeNbCTBa:.

- opurnHan OOKYMeHTa, noATBEPXKAaoLLEro
HeobxoouMOoCTb HaXOoXAeHWs Ha KapaHTUHe
(noctaHoBneHne no c¢opme, nNpPegycCMOTPEHHOW B
CTpaHe BPEMEHHOI0 npebbiBaHNA/MeANLNHCKME

OOKYMEHTbI C yKasaHueM HeobxoaumocTu cobniogeHus
KapaHTuHa v np);

- an original document confirming the need to be in
guarantine (decree in the form provided for in the country
of temporary stay / medical documents indicating the
need to comply with quarantine requirements, etc.);

opuUrMHan unM KOMuI MPOE3QHOr0 [OKYMEeHTa Ha
nepeoHa4aribHO 3arnjiaHnMpoBaHHYKO OaTy 3aBepLUeHus
3acTpaxoBaHHOW NOE3KW;

- an original or copy of the travel document for the
originally scheduled date of the Insured Trip completion;

KON  OOKYMEHTa, noaTeepXxaawLwero BO3Bpat
OEHEeXHbIX CcpeacTtB Wnn 4actu [OEHEeXHbIX CpeacTs,
noTpa4veHHbIX Ha an06peTeHMe npoe3agHoro JoKyMmeHTa

- a copy of the document confirming the return of funds
or part of the funds spent on purchasing a travel
document for the originally planned date of the Insured

Ha nepBoHa4vanbHoO 3annaHNPOBaHHYHO paty | Trip completion;
3aBepLleHnsi 3acTpaxoBaHHOW NOe3aKu;
- opurMHan WM KOMWIO MNPOEe3dHOro [OKYMEHTa, | - an original or copy of the travel document bearing the

AaTnpoBaHHOIoO AHEM COCTOSIBLUENCS TPAHCNOPTUPOBKH;

date of transportation;

- OpWrMHam WM Konuio OOKYMEHTa, MoATBEepKAaloLLero
onnaTy MNpoe3fHbIX OOKYMEHTOB, AaTMPOBaHHbIX OHEM
COCTOsIBLUENCS TPaHCMOPTUPOBKY.

- an original or copy of the document confirming payment
for travel documents bearing the date of transportation.

10.15.5.5.8. B pamkax n.3.2.1.6 HacToswwmx [lpasun
CTpaxoBaHwWs, Npy NoTepe Unu NOXULWEHNN JOKYMEHTOB:

10.15.5.5.8. according to para 3.2.1.6. of these
Insurance Rules, when documents are lost or stolen:

- opurMHan kBuTaHuuMm o6 onnate rocyaapCTBEHHON
nownwuHel/cbopa, B3umaemoro KoHCynbCTBOM  Mnu
apyrum YMNOSTHOMOYEHHbIM rocygapCTBEHHbIM
ydypexaeHuemMm 3a oopMreHne 3amellaroLlero nacnopt
OOKYMEHTa3;

- the original receipt for payment of the stamp duty/fee
charged by the Consulate or other authorized state
institution for the issuance of the passport-replacement
document;

OpUrMHanm unuM KOMuK MNpOe3dHbiX  OOKYMEHTOB,
nprMobpeTeHHbIX ANs npoe3fa K bnmxanwemy K MecTy
npoucwectems KoHcynbcTBy Poccuickon depepaunmn
Unu JOpyroMy YrnoOSTHOMOYEHHOMY FOCyAapCTBEHHOMY
yyYpexaeHuo n obpartHo;

- an original or a copy of travel documents purchased for
travel to the nearest Consulate of the Russian
Federation or other authorized state institution and back;

- OpvrMHan Wnn Komuio AOKyMeHTa, MogTBepXaatoLero
onnaTty npoe3fHbiX AOKYMEHTOB, MNpPUODOpPEeTEHHbIX C
uenblo npoesda K bnvxanwemMy K MecTy NpouCLLIECTBUSA
KoHncynbctBy Poccunckon ®egepauum wnnu  gpyromy
YNONTHOMOYEHHOMY rocyfapCTBEHHOMY Y4YpeXaAeHuo U
obpartHo;

- an original or a copy of a document confirming payment
of travel documents purchased for travel to the nearest
Consulate of the Russian Federation or other authorized
state institution and back;

- opurnMHan unm Konuw npoe3gHoro JoKymMeHTa Ha pe|7|c K
NOCTOAHHOMY MEeCTY XUTeNbCTBa, B Cly4ae ecinu
3acTtpaxoBaHHOE n1LO nponyckaeT obpaTHbIN perc no
npuynHe Heob6xoaAMMOCTM 0hopMeHNs 3ameLLaoLero
nacnopTt AOKYMEHTa,;

- an original or a copy of the travel document for the flight
to the permanent place of residence, if the Insured
Person misses the return flight due to the need to issue a
passport-replacement document;

- OpWrMHan WM Konuio OOKyMeHTa, MoATBepXOatoLlero
onnaTty nNpPoe3dHOro AOoKyMeHTa, npuobpeTeHHoro ¢
Lenbo npoesfga K MOCTOSAHHOMY MECTY >XWUTEenbCTBa,
ecnnm obpaTHblii peic 6bin nponylieH Mo npuynHe
HeoBXxoaMMOCTM OOPMIEHMsT 3amMeLLaloLero nacnopT
JOKYMEHTa.

an original or a copy of the document confirming
payment of the travel document purchased for the
purpose of travel to the permanent residence, if the
return flight was missed due to the need to issue a
passport-replacement document.

10.15.5.5.9. B pamkax n.3.2.1.8 Hactoawwux [lpaBun
CTpaxoBaHusi, N0 NONYYEHUIO KOPUANYECKON NOMOLUUN:

10.15.5.5.9. for the purpose of para 3.2.1.8 Ins.Rules
herein, for received legal assistance:

opvruHarnsl [OKYMEHTOB, NnoaTBepXKaatoLLmx
3aKnoyeHne cornatueHus o npenocTaBneHnm
lopuanYeckoi MOMOLWM B CBSA3M C 3aCTpaxoBaHHbLIM
cobbiTeM, pakT npenocTaBrneHnss U  cofepxaHue
IopPUONYECKO MOMOLLM, PacXodbl, CBA3aHHLIE C OMnaTom
NepBoi IPUANYECKON KOHCYNbTaUuK,;

- original documents confirming the conclusion of the
agreement on the provision of legal assistance in
connection with the insured event, the fact of provision
and contents of legal assistance, the costs associated
with the payment of the first legal advice;

10.15.5.5.10. B pamkax n.3.2.1.9 Hactosawwmx [NpaBun

10.15.5.5.10. in scope of para 3.2.1.9 Ins.Rules herein,

CTpaxoBaHWs, MO pacxofjaM, CBA3aHHbIM C NKYHbIM | for costs relating to the private vehicle:
TPaHCMOPTHLIM CPEACTBOM:
- opurMHan wWnM  KOMUIO MpPOes3dHOro  AOKYMeHTa, | - an original or a copy of the travel document issued by

BblAAHHOIO TpaHCI'IopTHOI7I opransau,vleVl, ycnyramm

the transport organization, the services of which the
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KOTOPOW BOCMNOJb30Basncs 3acTpaxoBaHHbIN;

Insured has used;

- opurMHansl nnaTexHbIX [OKYMEHTOB,
noATBEpXKAalLWmMX onnaty  ycnyr  GyKCMpOBOYHOM
KOMMNaHWWM, TPaHCMOPTHOW opraHu3auuun, ycryramu

KOTOPOWN BOCNOMb30oBancsa 3actpaxoBaHHbIN.

- originals of payment documents confirming payment for
the services of the towing company, the transport
organization, the services of which the Insured has used.

10.15.5.5.11. B pamkax n.3.2.1.10 HacTtosawmx [Npasun
CTpaxoBaHWg, MO pacxofaM, CBA3@HHbIM C PUCKOM
«Pacxogbl npun OTM»:

10.15.5.5.11. for the purpose of para 3.2.1.10 of
Ins.Rules herein, costs relating to “Road Accident
Expenses”:

MeanUunHCKoe 3akn4yeHne ¢ guarHo3omMm " I'IOp,pO6HbIM

- a medical report with a diagnosis and a detailed

onucaHmem CTpaxoBoro cobbiTusi, pekomeHgaumamu | description of the insured event, recommendations of the
nevalilero Bpava,; attending physician;
- CYeT Ha oOKasaHHble MeauuuHcKMe, Meguko- | - an invoice for rendered medical, medical transport

TPaHCMOPTHbIE YCMNYrM C MEPEYHEM OKasaHHbIX YCHyT,
JaTol  OKasaHuMsl 3TUX YCIyr M KX CTOMMOCTbIO,
noATBepXAeHMeM onnartbl;

services with a list of services rendered, the date of
rendering these services and their cost, confirmation of
payment;

- OOKYMEHTbl M3 KOMMETEHTHbIX OpraHoB (OopurvHan),
nogTeepxgarowme daxkt ATI, y4acTHUMKOM KOTOPOro
ABnsieTca 3acTpaxoBaHHbI;

- documents from the competent authorities (original)
confirming the fact of the RTA, the participant of which is
the Insured Person;

opurnHanbl (bMHaHCOBbIX AOOKYMEHTOB o6 onnate
3BakKyauumn aBTomMobuns.

- originals of financial
evacuation of the car.

documents on payment for

10.15.5.5.12. B pamkax n.4.1.11 Hactosawmx [pasun
CTpaxoBaHWs MO pacxodaMm Ha NpPOoXMBaHWE Ha Mepuos
obcepeauuu;

10.15.5.5.12. in the scope of para 4.1.11 of these
Insurance Rules, for accommodation expenses during
observation:

- opurnMHan wunu Konui AOoKymeHTa, NoATBep)KAatoLero
CTOMMOCTb W OnnaTy MpOXWBaHWSA Ha KapaHTuHe /
obcepsauum / nsonauum;

- an original or copy of the document confirming the cost
of and payment for accommodation in quarantine /
observation / isolation;

10.11.14.3. opurnHansl YeKOB/KBUTAHLUNA,
noareepxpgarowmnx dakt 1M cymmy npuobpeteHus
NPOOYKTOB NWUTaHusl, ©e3ankoronbHbIX HanNUTKOB B

nepuvoa HaxOoXOeHUMM Ha KapaHTuHe / obcepBauuun /
N30NALNN.

10.11.14.3. originals of checks / receipts confirming the
fact of and amount spent on the purchase of food
products, soft drinks during the period of quarantine /
observation / isolation.

opurMHam unM KOMWI MPOE3QHOro [[OKYMeHTa Ha
nepBOHa4YarnbHO 3anfiaHUpPOBaHHYK [aTy 3aBepLUeHus
3acTpaxoBaHHOW NOE30KN

- original or copy of the travel document for the initially
planned date of completing the Insured Trip

10.15.5.5.13. B pamkax n. 4.1.12.1 HacToawwmx MNpasun
CTpaxoBaHus no pacxogam, CBSI3aHHbIM c
rméenblo/BblHY)XAEHHbIM YCbINJIEHUEM AOMaLLUHEero
XKMBOTHOrO BO BpeEMsi NepeBO3KMU:

10.15.5.5.13. in the context of para 4.1.12.1 of these
Rules for Insurance against expenses related to death /
forced putting down of a pet during transportation

- AOroBOp MepeBO3KW, 3asiBka Ha NepeBO3Ky, OOroBop
TPaAHCMNOPTHO- 3KCNEOULMOHHOIO OBCNyXXUBaHUS, aKT
npuema rpysa (3acTpaxoOBaHHbLIX >XWUBOTHbIX) B MYHKTE
Ha3HayYeHus;

- transportation contract, transportation request form,
transport forwarding service contract, cargo (insured
animals) acceptance certificate at the destination point;

- KOMMEpPYECKMI akKT, rpy3oBas HaknagHas ¢ OTMETKOW
06 ybbITKe, BEJOMCTBEHHbIN aKT paccrefoBaHus (ecnu

- commercial Protocol, consignment note with a note on
the loss, departmental investigation report (if any), report

COCTaBMANCS), akT 3KcnepTusbl WM  MHOW  akT, | from an expert or other report prepared in accordance
COCTaBMEHHbIA COrnacHo 3akoHam unu obbibasam Toro | with the laws or customs of the place where the loss is
MecTa, rae onpegensietca  ybblTok,  ToBapHo- | incurred; consignment note with a mark on preparing the
TpaHcnopTHas HaknagHas ¢ oTMeTkon o cocTaBneHuu | Report (CMR for international transport), documents
akta (CMR npu wmexayHapodHbiX nepeBo3kax), | issued following a road traffic accident, Surveyor's
OOKYMeHTbl, odopmnsemMble No  akTy [OOpOXHO- | report;

TPaHCNOPTHOro NPOUCLLECTBUS, CIOPBENEPCKUI OTHET,

- konus npeteHaunm [lepeBo3umky C  oTmeTkow | - copy of the claim to the Carrier, with the Carrier's note

lMepeBo3umMka O ee MPUHATUN WUAN KOMUA MNOYTOBOW
KBUTAHLUUN WM KBUTAHUUN KypbePCKOM CNyXObl O ee
otnpaske NepeBo34uKy;

confirming acceptance; or copy of the postal or courier
delivery receipt confirming that it was sent to the Carrier;

- OpUrMHanbl YeKOoB/KBUTaAHUMIA, NoATBepXaaowmnx dakt
N CyMMY NOHECEHHbIX PacXOA0B;

- original cheques/receipts confirming the fact and
amount of expenses incurred,;

10.15.5.5.14. B pamkax n. 4.1.12.2 HacToawwmx MNpasun
CTpaxoBaHus no pacxogam, CBSI3aHHbIM c
rMBenblo/BbIHYKAEHHBIM  YChINNEHNEM  AOMaLLHEro
XWBOTHOrO B nepuop lNMoesaku:

10.15.5.5.14. within the context of para 4.1.12.2 of these
Ins.Rules, for expenses related to the death of pet/
involuntary putting down of pet during the Trip:

- NacnopT XUBOTHOIO,

- pet's passport;
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- BETEpPMHapHble cnpaBKku/cBMOETENBCTBA (B TOM 4ncrie

- veterinary certificates/certificates (including veterinary

BETEPUHApPHOEe CBUAETENbCTBO Ha nepeBo3ky), | certificate for transportation), vaccination, chipping
JOKYMEHTbI 0 BaKUMHaLWW, YNNUPOBaAHWUMU, documents;

- [JoroBopbl O nepeBO3Ke/oxpaHe, TpaHCNOpPTHbIE | - transport/security contracts, travel tickets;

ouneTsbl;

- AOKYMEHTbI, MOMy4YeHHblE B KOMMETEHTHbIX OpraHax u
opraHmsaumsix, noareepxgarowme akT U NPUYUHbI -
opurMHanbl YeKOB/KBUTaAHLMIA, NOATBEPXOAOLWMX dakT 1
CYMMY MOHECEHHbIX PacX00B;

- documents received from competent authorities and
organizations confirming the fact and reasons - original
cheques/receipts confirming the fact and amount of
expenses incurred;

10.15.5.5.15. B pamkax n. 4.1.12.3 HacToswmx [Npasun
CTpaxoBaHWsi MO pacxodam, CBsI3aHHbIM C GOre3Hblo
MnM TpaBMOM [AOMALLUHEro >XMWBOTHOrO B mnepuoa
Moe3aku:

10.15.5.15. within the scope of /para 4.1.12.3. of these
Ins.Rules, expenses relating to an illness or injury of a
pet during the Trip:

- AOKYMEHTbI, MNMOJly4e€HHble B KOMMNETEHTHbIX OpraHax u
opraHunsauunax, noarsepxXxpawujne CpaKT N NpUYnNHLbI
HaCTynreHna CTpaxoBoro criy4vas;

- documents received from competent authorities and
organizations confirming the fact and reasons for the
insured event taking place;

- OpUrMHanbl YeKoB/KBUTaHLUWIA, NOATBepXaaoWmnx dakT
1N CYMMY MOHECEHHbIX PACX0/10B;

- original cheques/receipts confirming the actual event
and the amount of expenses incurred;

10.15.5.5.16 B pamkax cTpaxoBaHua notepb OT | 10.15.5.5.16 for the purpose of insurance against loss
BbIHY>XAEHHOro oTkasa ot [loesgku: arising from forced cancellation of a trip:

- opuruHan Joroeopa no npegoctaeneHuto | - the original contract for the provision of tourist services,
TYPUCTUYECKNX  YCAyT, a Tawke  pokymeHThl, | as well as documents confirming the payment of a tourist

noarBepxaatowme onnaty TypUCTUYECKON MOe3adKu, B
crnyyae opraHu3aumm 3acTpaxOBaHHOW NOe3dkn 4vepes
TYPUCTUYECKYIO KOMMNAHWIO,

trip, in the case of arrangement of the Insured Trip
through a travel company;

- [OKYMEHTB!, noaTeepxaatLlme BO3Bpar
TYPUCTUYECKO KOMMNaHuel 3acTpaxoBaHHOMY 4acTy
CYMMbl  [EHEXHbIX CpeacTB MO JOroBopy o

NPeQoCTaBMEHNIO TYPUCTUYECKMX YCIyr (KanbKynauus
BO3BpaTa W KaccoBbli opaep), B cliyyae opraHusaumu
3acTpaxoBaHHOW  MOEe3fKM  Yepe3  TYPUCTUYECKYHD
KOMMaHuIo;

- documents confirming return of part of payment under
the tourist services contract by the travel company to the
Insured Person (calculation of return and the cash
order), if the trip insured has been organized by a travel
company);

- [OOKYMEHTbl TPaHCMOPTHOW KOMMaHWW, KOHCYMbCTBA,
FOCTUHULbBI U OPYrUX OpraHusauuii, ycrnyramm KOTOpbIX
3acTpaxoBaHHLIN BOCMOMb30Barncs Afs  opraHvsauum

- documents of the transport company, consulate, hotel
and other organizations, the services of which the
Insured used for the organization of an overseas trip,

noesgkM 3a rpaHuuy, noaTBepxpawowme Hanudme | confirming the losses connected with the revocation of
yObITKOB, CBSI3aHHbIX C aHHynMpoBaHueMm npoe3gHbix | travel documents, hotel room reservation cancellation,
OOKYMEHTOB, OTKa3oM OT  3abpOoHMpPOBaHHOIO B | etc.;

rOCTUHMLE HOMEpa U T. A.;

10.15.5.5.17 B pamkax cTpaxoBaHusa rpaxgaHckon | 10.15.5.5.17 in the context of the Insured’s Third Party

OTBETCTBEHHOCTMU 3aCTanOBaHHOFOC

Liability Insurance:

- OpurnHan OKyMeHTa, noarsepxgarLwiero HaHeCeHHbIN
ywep6;

- the original document confirming the damage caused;

- KON NUCKa, NpeabaBIIEHHOIO 3aCTanOBaHHOMy;

- a copy of the lawsuit filed against the Insured;

- KOnuio pelleHna cyaa (BCTyrIl/IBLIJeFO B 3aKOHHYHO cuny

cy,u,e6Horo akTa, KOTOPbIM 3aKaH4YMBaeTCA
paccmoTpeHune gena no CyLLI,eCTBy), noareepXxparLwiero
HacTynneHue rpa)K,El,aHCKOIZ OTBETCTBEHHOCTU

3acTpaxoBaHHOrO M MoanexallMe BO3MELLEHUIO UM
CYMMbI B CBSI3W C HACTYMMeHMeM CTPaxoBOro cnyyas;

- a copy of the court decision (judicial act entered into
legal force, which ends the case consideration on the
merits), confirming the occurrence of civil liability of the
Insured and recoverable amounts in connection with the
occurrence of the insured event;

- VHble MetoLLMecs JOKYMEHTbI, CoaepKallme cBeaeHus
ONst NPUHATUS PELLEHMS MO CTPaXOBOMY Cryyalo.

- other available documents containing information for
decision-making on the insured event.

10.15.5.5.18 B pamkax cTpaxoBaHus bGaraxa:

10.15.5.5.18 — for the purpose of the luggage insurance:

- OOKYMEHTbI, CBUAETENbCTBYOWME 06 OCyLLECTBIEHUN
KOMNEeHCcaLUMOHHOW BbiNnaTthl NepeBO34YMKOM;

- documents on compensation payment made by the
carrier;

- Gunet (MapLpyT-KBUTAHLMIO 3NEKTPOHHOro Gunera);

- ticket (e-ticket itinerary receipt);

- KOMWKM BarakHbIX KBUTAHUWIA (SPMIbIKK);

- copies of the baggage receipts (tags);

B cnyyae ecnu CtpaxoBaTenb MOMy4usl CTPaxoBYHO
BbINNaTy 3a 3agepXky Haraxa v BnocrneacTBum 3asiBun
CTpaxoBoW cnyyan no yTtpate (nponaxe) 6araxa,
BbiMflaTa OCYLECTBASETCA 33 BbIMETOM CTPaxoBOro

If the Policyholder has received an insurance indemnity
for the delay of luggage and subsequently declared an
insured event for the loss (disappearance) of luggage,
the payment shall be made net of the insurance
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BO3MELLEHUs!, MONTy4YeHHOro 3a 3adepXxKy Garaxa.

indemnity received for the delay of luggage.

Ecnvm  noxuweHHas  (nmponaBwas) Bewb  Obina
Bo3BpalleHa CTtpaxoaTtento (3acTpaxoBaHHOMY), TO OH
0065a3aH BepHyTb CTpaxoBLUMKY MOMy4EeHHOE CTpaxoBoe
BO3MeLLeHune He nosgHee 15 (nAaTHaguaTtwn)
KaneHgapHbIX AHeW nocne Bo3BpaTa emy yTpadeHHON
(nponasLuen) Bewu.

If the stolen (missing) item was returned to the
Policyholder (Insured), the latter shall return the
insurance indemnity to the Insurer not later than 15
(fifteen) calendar days after the return of the lost
(missing) item.

11. NOPAOOK PA3PELLEHUA CINTOPOB

11. DISPUTE SETTLEMENT PROCEDURE

11.1.  Cnopbl, BO3HMKaKOWME TMPU  UCMOJTHEHUN,
HEeuUcnonHeHMn nmbo HeHaanexawem UCMONHEeHUN,
M3MEHEHN U pacTopxeHun [oroBopa cTpaxoBaHuS,
3aKIIIOYEHHOr0 Ha OCHOBaHMM HacTtoswwmx [MpaBun, no
BOJIEN3BSABMEHNIO CTOPOH MOryT ObiTb paspeLleHbl
nyTeM NEpPEroBOpPOB.

11.1. All disputes arising out of performance, non-
performance, or improper performance, modification, or
termination of the Insurance Contract concluded on the
basis of these Rules shall be settled through amicable
negotiations, if such is the intention of the Parties.

[MonoXeHnss [aHHOTO MNYHKTA W MHbIE  MOMOXEHUsI
OaHHOro pasgerna He 00sa3biBalOT Nul, SABMSOLWMXCS
notpedbutenamm cornacHo 3akoHy P® Ne2030-1 ot

The provisions of this paragraph and other provisions of
this section do not oblige the parties that are consumers
in accordance with the Russian Federation Law No.

07.02.1992r. «O 3awute npaB notpedbutenen», k | 2030-1 dd 02.07.1992 “On the Protection of Consumer
obsizatensHOMy nocynebHomy npeteH3noHHoMmy | Rights”, to mandatory pre-trial claim procedure for
nopsgky paspelueHms cnopos co CTpaxoBLUUKOM, NpsaMo | resolving disputes with an Insurer, not expressly
He npeaycMoTpeHHoOMY poccuinckmum | provided for by Russian legislation.

3aKOHOOATENbCTBOM.

11.2. B otcytrctBue BonemsbsABneHWss CcTopoH Ha | 11.2. In the absence of the intention of the parties to

neperoBopbl MNAU MNPU  HEBO3MOXHOCTU YCTpaHeHus
pasHornacuin nyTeM neperoBopoB CMopbl paspeLlaroTcs
B YCTAHOBIIEHHOM POCCUICKMUM 3aKOHOOATENbCTBOM
nopsiake, B TOM yucrne cygeGHoMm.

negotiate or if it is impossible to resolve the
disagreement through negotiations, disputes shall be
resolved according to the Russian legislation, including
in court.

Mpu 3TOM, ecnu CrtpaxoBaTenem aBnseTcd
topuanyeckoe nmuyo unu UHAMBUAOYaANbHbIV
npeanpuHUMaTerb, UCK NOAAeTCs Mo MECTY HaxoXaeHus
CTtpaxoBluka unu, B criydae ecnv Cnop BbiTEKAeT u3
OearenbHoCTU ero 06ocobneHHOro nogpasaeneHust, no

In this case, if the Policyholder is a legal entity or an
individual entrepreneur, the lawsuit shall be filed at the
location of the Insurer or, if the dispute arises from the
activities of its stand-alone unit, at the location of such
unit.

MecTy HaxoxageHus Takoro 06ocobneHHoro

nogpasgeneHuns.

11.3. B cnyyae cnopa wmexgy Crtpaxosatenem/ | 11.3. If there is a dispute between
3acTpaxoBaHHbIM/BbirogonprobpeTarenem, Policyholder/Insured/Beneficiary, which is a legal entity
SABNALOLLMMCSA OPUSNYECKUM nmuom unu | or entrepreneur, and the Insurer, the party whose right
UHAMBUAYaNbHbIM npeanpvHumaTenem, n | has been violated shall present a claim to the other party

CTpaxoBLUMKOM CTOpOHA, NpaBo KOTOPOW HapylleHo, [0
obpalleHus B cyn obsizaHa NpeabsaBUTb APYroi CTOpoHe
NPETEH3MI0 C U3NOXEHNEM CBOUX TPpebOBaHWIA.

with a statement of its demands before applying to the
court.

11.3.1. MpeTeH3na  pgomkHa  ObITb nognucaHa
Haanexawym YMnoNIHOMOYEHHbIM ULOM U codepxaTb
TpeboBaHua 3asiBUTEnNs, ux o0o6OCHOBaHMe, pacyet
CYMMbl MpeTeH3nn (ecnn pevb MUAET O [OEHEXHbIX
0bsa3aTenbCcTBax), NepeyeHb npuraraeMbiX K NpeTeH3un

11.3.1. The claim must be signed by a duly authorized
person and contain the requests of the claimant,
justification, estimate of the claim amount, (if monetary
liability is involved), the list of documents attached to the
claim. Documents described as the attached documents

OOKYMeHTOB. VYKasdaHHble B KayecTBe mnpurnoxeHus | must be handed over along with the claim.

OOKYMEHTbl  [OJKHbl  ObITb  MepedaHbl BMecTe C

npeTeH3nen.

11.3.2. MpeTeHausa BbICbINaeTcs no noute | 11.3.2. The claim shall be sent by mail, the receipt of
oTnpaBneHuemMm, nossondwwum 3adukcuposatb eé | which can be recorded, or by courier, unless otherwise
nonyyeHve, uWNM HapoudHbiM, ecnu cTopoHamu B | specified in Contract by the Parties for delivering legaly

0orosope CTpaxoBaHUA He YCTaHOBJIEH NHON nopAaokK
AOCTaBKn vpnan4eckn 3Ha4YnmbIX COOOLLEHUN.

important messages

11.3.3. The response to a claim is at least 10 calendar
days from the date of receipt thereof and attached
documents.

11.3.3. Cpok  ans oTBeTa Ha npeTeH3nto
ycTaHaBnmBaeTcs He MeHee 10 kaneHOapHbIX OHEN CO
OHA  TMONyYeHUss €ee U  YyKasaHHblX B  KayecTBe
NPUIIOXKEHWUIN JOKYMEHTOB.

11.3.4. OtBeTt Ha NpeTeH3unto BbICblNnaeTcs
oTnpaBreHnemM, Mno3BoSsAOWMM  3adukcnpoBatb €€
nonyyeHve, WM HapoyHbiM, ecnu CTopoHamun B

[JOrOBOpE CTPaxoBaHUsi HE YCTaHOBMIEH WHOW Mopsidok

11.3.4. The response to a claim is made by sending a
reply, the receipt of which can be recorded, or by courier,
unless otherwise specified in contract by the Parties for
delivering legally important messages
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[JOCTaBKM HOPUANYECKM 3HAYUMBIX COOBLLEHWIA.

11.3.5. B cnyyae ecnu B ykasaHHbli B npeTeHsun | 11.3.5. If requests are not satisfied (fully or partially)
pasyMHbII  CPOK MpeTeH3noHHble TpeboBaHus He | within the reasonable term specified in the claim, a party
yOOBMNEeTBOPEHb! (MOMHOCTLIO MMM YacTUYHO), CTOpOHa, | whose rights are violated may file a lawsuit in court.
npaBo KOTOPOW HapylleHo, BnpaBe o6patuTbCca C
NCKOBbIM 3asiBIIEHNEM B CYA.
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